
Distance Education Faculty Survey 

Fall 2016 

As part of the Campus Technology plan and to improve quality, the Faculty Senate Distance Education 

(DE) Committee and the Center for Excellence in Learning, Teaching, and Technology (CELTT) are 

surveying the past and current distance education (DE) faculty.  Your feedback will help us to develop the 

vision, policies, programs, and services that will meet the needs of DE faculty and students.   

Your response is anonymous. Only aggregate responses will be reported. 

Results of the survey will be made available through the Chancellor's Advisory Council, which includes 

representation from all four authorized governance bodies. Results will also be posted at the OFIE 

website, Research Reports Tab.  These aggregated responses will also inform the development of a Spring 

2018 Campus Climate Survey and our 2018 Comprehensive Report to ACCJC/WASC. 

Please fill out this survey by Thursday, 12/15/2016.  MAHALO!

1. Including the sections you are currently teaching (or will be teaching in Spring 2017), how many

sections of completely online classes have you taught in the UH system?

a. 1-5

b. 6-10

c. 11-19

d. 20 or more

For Questions 2-11, please rank the options in terms of importance, with 1 being most important, and 

6 being least important. 

2. The reasons you teach DE courses.

__To meet the needs and learning styles of students. 

__To increase class enrollment 

__To fit my personal schedule and responsibilities 

__To challenge myself to teach with technology and media 

__My course fits the online delivery mode 

__I had no choice 



3. The devices you use to teach online. 

__Tablet 

__Smartphone 

__Desktop 

__Laptop 

__Webcam 

__Other 

 

4. The skills that students need to develop for improved success in your DE course(s): 

__Technology Skills 

__Reading Skills 

__Writing Skills 

__Time Management Skills 

__ Study Skills 

__Problem Solving Skills 

 

5. The resources that students need for improved success in your DE course(s): 

__Orientation to DE Technology  

__High Speed Internet Connection 

__Home Computer Access 

__Opportunities for face-to-face Interaction 

__Tech Support Services 

__Student and Academic Support Services (advising, disability support, tutoring, 

etc.) 

 

6. If there are additional resources you would find helpful that were not listed in the previous question, 

please list below. Otherwise, please skip. 

 

7. The DE issues that should be addressed to support greater student success in your DE course(s): 

__Minimum Math/English Placement/Test Scores 

__Minimum GPA 

__Smaller DE Class Size 

__Required Self-Assessment and Practice Opportunities 

__Verification of Student Identity 

__ Quality Assurance for Transfer Courses 

 

8. If there are additional issues you would find helpful that were not listed in the previous question, 

please list below. Otherwise, please skip. 

 

9. Other resources or services that may help you to facilitate DE courses more effectively: 

__A website with how-to and other information 

__A blog to inform of the latest DE news and information 

__Social media to push DE news and information 

__Regular meetings with other DE faculty 

__Regular meetings with a CELTT staff member 



__Peer mentoring by a more experienced DE faculty 

 

10. If there are additional resources/services you would find helpful that were not listed in the previous 

question, please list below. Otherwise, please skip. 

 

11. The factors that present barriers to the implementation of effective DE offerings at Kapiolani CC?   

Inadequate: 

__Technology infrastructure 

__Technical support for students 

__Technical training/support for faculty 

__Pedagogical training 

__Time for development 

__Number of on-campus instructional technology development staff 

 
12. If there are additional factors you find helpful that were not listed in the previous question, please list 

below. Otherwise, please skip. 

 

13. What digital resources are used in your DE course(s)?  Check all that apply. 

__Laulima 

__Blackboard Collaborate 

__SoftChalk 

__YouTube Videos 

__Publisher Website/Course Supplement 

__eBooks 

__OER books and resources 

__Google Apps 

__Dreamweaver 

__Camtasia or Screencast-o-Matic 

__Other (please specify) 

 

14. What course orientation practices have you found to be effective in DE courses?  Check all that 

apply. 

__Clear instructions on how to begin and how to contact the instructor 

__Providing self-assessment or a guide to online learning 

__A video course tour 

__A clear and thorough syllabus 

__A clear explanation of grading policy 

 

15. What communication practices have you found to be effective in DE courses?  Check all that 

apply. 

__Timely response to communication from students  

__Online office hours using BBC, Skype, or Google Hangouts 

__Synchronous class meetings via Blackboard Collaborate or similar 

__Timely, frequent, and individualized feedback on all student work 

__Regular announcements  

__Regular email reminders of learning activities and due dates 

__A regular and individual check-in to offer assistance 



 

16. What teaching and learning principles/practices have you found to be effective in DE courses?  

Check all that apply. 

__Stating clear learning objectives for each module and for the course 

__Organization of course into modules or units 

__Use of online resources (links to websites, PDFs, articles, etc.) 

__Use of instructional videos 

__Use of interactive learning modules 

__Use of innovative Web tools or concepts (gamification, flashcards, social media, 

etc.) 

__Assign projects based on applied learning, which assess learning outcomes and 

verify identity 

__Group projects 

 

17. What evaluation methods and practices have you found to be effective in your DE courses?  

Check all that apply. 

__Inviting student feedback throughout the semester 

__Using eCAFE data to improve the course 

__A peer evaluation by an experienced online faculty 

 

18. On a scale of 1 to 5, with 1 being well-integrated and 5 being not integrated at all, please 

indicate for each the extent to which the following policies are addressed in your DE course 

development. 

__ADA Accessibility Compliance 

__UH Policy on Quality & Standards in Distance Learning Instruction 

__ACCJC Definition of Distance Education vs. Correspondence Education  

__Higher Education Opportunity Act regarding Student Authentication 

__FERPA Privacy on Student work 

 

19. The college should have a standardized process for approving DE courses. 

a. Strongly Agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly Disagree 

 

20. The college should have a standardized process for evaluating DE courses for rigor. 

a. Strongly Agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly Disagree 

 

21. The college should have a standardized process for evaluating DE courses for quality. 

a. Strongly Agree 

b. Agree 

c. Neutral 



d. Disagree 

e. Strongly Disagree 

 

22. The college should review how it currently evaluates DE faculty teaching effectiveness. 

a. Strongly Agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly Disagree 

23. Have you contacted CELTT in the past year? If so, check all the reasons that apply. If not, please 

skip. 

__DE course design/redesign 

__DE course review 

__Consultation for pedagogical or technology ideas 

__To troubleshoot a technology issue 

__Attended a workshop 

__Other (please specify) 

 

24. On average, how many hours per week are you in contact with your DE students? 

a. 1-2 

b. 3-4 

c. 5-6 

d. 7 or more 

 

25. I regularly assess and evaluate student work to determine satisfactory progress in my DE course. 

a. Strongly Agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly Disagree 

 

26. Stated student learning outcomes are the same in DE and face-to-face courses. 

a. Yes 

b. No 

c. I don’t know/not sure 

 

27. I have compared student learning outcomes in the same DE and face-to-face courses. 

a. Yes 

b. No 

c. I don’t know/not sure 

 

28. My DE students are taking this DE course to satisfy a program requirement. 

a. Yes 

b. No 



c. I don’t know/not sure 

 

29. My DE students have access to quality student services. 

a. Strongly Agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly Disagree 

 

30. My DE students have access to quality academic support services. 

a. Strongly Agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly Disagree 

 

31. I have had formal training in DE instruction.  

a. Yes 

b. No 

 

32. If your answer to previous question was “Yes,” please check all that apply. If your answer was 

“No,” please skip this question. 

__Kapi'olani CC’s Teaching Online Prep Program (TOPP)  

__Leeward CC’s Teaching Online program(s) 

__Graduate level coursework in educational technology 

__On-campus workshops 

__Conference attendance 

__One-to-one meetings with a CELTT staff 

__Other online/web-based training (Please specify) 

 

33. I received a DE certification as a result of this training.  

a. Yes 

b. No 

c. N/A 

 

34. Please tell us how you get support when you have questions about using Laulima or other 

instructional technology.  Check all that apply. 

__Laulima Help  

__ITS Request Assistance  

__Submit a CELTT support ticket  

__Call or email a CELTT support staff 

__Other DE faculty 

__My family or student 

__Other (please specify) 



 

35.  If you are no longer teaching DE, what are your reasons? Check all that apply. (If this question 

does not apply to you, please skip.) 

__Someone else is teaching the course 

__My course was not well suited to DE 

__My students were struggling (technology, subject content etc.) 

__I didn’t enjoy teaching DE 

__Students prefer traditional classrooms over DE 

__Other (please explain) 

 

36. What additional training would you like to see offered at KCC? 

 

 

 

 

 

 


