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Week of March 30, 2020

University of Hawaiʻi–West Oʻahu COVID-19 webpage
Visit the UH West Oʻahu COVID-19 page for campus-related information, including student, faculty, and staff resources, as
well as important announcements, available support, event closures, and impacted locations.

University of Hawaiʻi COVID-19 webpage
The University of Hawaiʻi’s webpage provides information and updates regarding the COVID-19 pandemic on behalf of the
UH System. Among the announcements and resources UH recently shared:
UH extends application deadline to August 1:
https://bit.ly/2UxX9ka
Course withdrawal deadline extended for UH campuses:
https://www.hawaii.edu/news/2020/03/25/course-withdrawal-deadline-extended/
New COVID-19 leave type in Online Leave System:
https://www.hawaii.edu/news/2020/03/24/covid-19-online-leave-system/
BEWARE: Increase in cyber threats and scams:
https://www.hawaii.edu/news/2020/03/24/increase-cyber-threats-scams/
Important update for UH employees:
https://www.hawaii.edu/news/2020/03/23/important-update-employees/
UH president responds to county work-at-home emergency orders
https://www.hawaii.edu/news/2020/03/22/uh-responds-county-emergency-orders/
The UH COVID-19 webpage will be updated with any new warnings, advisories, and guidance from UH, Hawaiʻi
Department of Health, U.S. State Department, and the Centers for Disease Control. Please continue to check your emails
for updates. If you have any questions, please email: covid19@hawaii.edu.

Mental Health Moment – Keep Children Safe from COVID-19
Clinical psychologists Dr. Steven Taketa and Dr. Analu Sing, with UH West Oʻahuʻs Counseling Services, will offer weekly
mental health tips to students, faculty, and staff to cope through COVID-19 and these trying times:
Regardless of your cultural background, there are mothers and fathers around the world who would sacrifice
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anything to ensure the health and safety of their children. During this time of uncertainty, it may be difficult for
parents to educate children about a threat that many youngsters cannot understand.
Behavioral psychologists have recommended that parents set clear guidelines and expectations for their children
before being exposed to situations that could increase their risk of contracting illness. For example, prior to leaving
the house, a mother might instruct her child to avoid touching things at a doctor's office and to wash his or her
hands before getting back into the car. Remember that children tend to be most receptive to information when they
are not in a state of emotional distress.
In addition, we must also expect that children will inadvertently make mistakes. When that occurs, it is important for
parents to be consistent in redirecting their children and to explain in language they can understand about the
consequences for rule breaking. But, the most important part of discipline is to remind children that once they
complete a punishment, they are no longer in trouble and are good in nature. It is typical for youngsters to be more
concerned about disappointing their parents than contracting an illness.
Help our children to thrive by providing frequent and consistent reminders that they are special, important members
of the family, and are unconditionally loved in the midst of this crisis.

“Coping with COVID-19” talk story session
Faculty and staff are invited to explore ways to support students and each other during the COVID-19 pandemic at an
interactive, virtual talk story session – 9 to 11 a.m. today, March 30 – with clinical psychologist and mental health counselor,
Dr. Steven Taketa.
The session will cover productive ways to approach the heightened anxiety and stress levels of those around us (and in
ourselves), and participants will be able to ask questions in a safe, supported online forum. This session will be hosted on
Zoom and is open to both UH West Oʻahu and Leeward Community College employees.
Register for the session here. Join the Zoom session here. For more information, email taketas@hawaii.edu.

How are you maintaining your mental, physical, and emotional well-being while practicing social distancing? We’d like to
hear about your coping mechanisms or personal stories of how you are managing as we navigate these unique times.
Have unique tips to share? Fun activities? Email uhwocomm@hawaii.edu to submit your survival strategies.
Cherl Kina, IT Specialist with UH West Oʻahuʻs Information Technology Department, shares how she is dealing with social
distancing:
I live alone so it can be challenging to not be able to physically connect with my social network.
I created a free Zoom so that I can do video chat with friends/family who are not that tech savvy. It is really easy to
send them the link. Just a few minutes can help a lot when feeling isolated.
Daily meditation helps me in general; I may do two sessions a day or a longer one since I will have more time with a
dramatically shorter commute.
I also bought an adult coloring book. I have secretly always had a coloring book and crayons, but now it is more
legitimate. I use gel pens and colored pencils.
Another thing I plan to do is practice yoga with an online class. There are videos on YouTube and Amazon Prime.
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Just a few small things I will be doing while working from home.

Zoom with a view … of UH West Oʻahu!
With many of us now working from home, Zoom meetings have become a big part of our new normal. If your video
conferences include a view of your disorderly room or curious kiddos – and displaying a blurred background isnʻt quite your
jam – then consider using an image of UH West Oʻahu as a virtual background. The attached zip file, "Zoom Backgrounds,"
includes images for your use and they include our beloved library tower, student organic garden, and a rainbow seen from
campus (of course!).
See more information about Zoomʻs virtual background feature and instructions on how to use it. Using a UH West Oʻahu
image as your virtual background is also a great way to continue to show your Pueo Pride. Speaking of Pueo Pride, check
out our websiteʻs digital swag page and its new section of Laulima cover images.

Welcome new employees on our campus!
Please extend a warm welcome to the faculty and staff who have recently joined our campus (or are serving in new roles):
Michelle Ferguson - Institutional Support (Admin & Fiscal Support Specialist)
Macie Remular - Instructional & Student Support (Student Services Specialist)
Paoakalani Shook - Junior Specialist (Director of Hoakalei Scholars Project)
Pearlena Stone - Instructional & Student Support (Retention Specialist)

Free Microsoft Office365 for UH West Oʻahu faculty, staff, and students
UH West Oʻahu Information Technology wants to remind you about Microsoft Office365 for all qualified faculty, staff, and
students.
All faculty and staff will be renewed every year.
You can visit westoahu.hawaii.edu/it/pueoid.
You will need to log in with your UH username and password.
Once you have logged in, you will see a webpage that describes all the services that you have with the PUEO ID and
at the bottom of the page, a place to set your PUEO ID password.
If you have been using your PUEO ID already, you do not need to set up a password.
If this is your first time, then you will need to set a password in the box.
Once you have done this, you may go to www.office.com. Your email address will be your PUEO
ID@uhwo.hawaii.edu. For example, jdoe@uhwo.hawaii.edu and you would use your PUEO ID password.
If you experience problems with this process, please contact the UH West Oʻahu IT Help Desk at 689-2411 or
uhwohelp@hawaii.edu. The IT Help Desk will check on your account and get back to you within two business days.

WorkLife Hawaii/EAP and SAP services
An important note from WorkLife Hawaii and its employee assistance program (EAP) and substance abuse professional
(SAP) services:
At WorkLife Hawaii, we are committed to the safety and wellbeing of our staff and the employees at the companies
and organizations we serve. WorkLife Hawaii and Child & Family Service (our parent organization) have been
carefully monitoring the COVID-19 situation since the beginning to ensure that we can continue to serve your
company, employees and their ʻohana in the safest and most effective manner possible. In light of the recent and
ongoing developments regarding COVID-19, WorkLife Hawaii will be providing EAP and SAP services remotely
effective immediately until further notice. This decision was made to protect our employees, contractors, and those
we serve, while continuing to provide services to those who need us.
Employees may continue to call 543-8445 (Oahu) or 800-994-3571 (other islands) to schedule their
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appointments.
Erika Loza, our office assistant, will e-mail or fax the intake forms to employees for completion and return to
ensure privacy.
Upon receipt of the completed/signed forms, Erika will contact employees to schedule their appointments.
Employees will have the option of virtual (preferable) or telephone counseling. Employees will receive a link
and instructions from Erika for their virtual appointment with their counselor. They may utilize their phones,
computers or other devices for virtual counseling without having to download an app.
Employees and/or their ʻohana who are required and/or prefer to meet with counselors in person (i.e. DOT
substance abuse evaluations, couples counseling) will be scheduled with WorkLife Hawaii counselors at private
offices. In those cases, all the necessary and recommended precautions will be taken, such as sanitizing meeting
areas, frequent hand washing, and the use of hand sanitizer. Erika will be able to assist employees with scheduling
those appointments as well. Employees who feel ill or have been exposed to someone with COVID-19 should notify
us immediately so we can find a way to serve them safely.
Please feel free to contact us with any questions and/or concerns. We appreciate your business and ongoing
support. We know that these are challenging and uncertain times, and are committed to working through this crisis
together.
Please see and share the attached flyer.

Information about the Families First Coronavirus Response Act
The U.S. Department of Labor (DOL) Wage and Hour Division provides information on common issues employers and
employees face when responding to COVID-19, and its effects on wages and hours worked under the Fair Labor Standards
Act (FLSA), job-protected leave under the Family and Medical Leave Act (FMLA), and paid sick leave and expanded family
and medical leave under the Families First Coronavirus Response Act (FFCRA). For more information about the FFCRA,
including fact sheets, questions and answers, and posters, visit the DOL website. Please see and share attached poster.

Food waste reminder
Planning and Facilities kindly reminds you to toss food and drink items into OUTSIDE trash receptacles located along
corridors and building perimeters. Please do not dispose of food and drink items in indoor waste baskets. Your assistance
in helping to keep our offices and indoor campus spaces free of unwanted insects and critters is much appreciated.

Security cart escorts
As a result of COVID-19 social distancing guidelines, UH West Oʻahu security officers will no longer provide security cart
escorts throughout campus.

Virtual Pau Hana events
During these challenging circumstances, the Office of Professional Development & Academic Support has begun hosting
Virtual Pau Hana events – 10 to 11:30 a.m. (faculty focus) and 3 to 4:30 p.m. (UH West Oʻahu ʻohana) on Fridays, April 3,
17, and 24. Participants are encouraged to support each other and are welcome to share what itʻs like teaching
online/working from home, how the online format is going, ideas for work-life balance in this new environment, and more.
Feel free to join when you can and stay for as long as you wish. Both events will be hosted via Zoom. If you have questions
or need assistance, please contact opdas@hawaii.edu. Please see and share attached flyer.

Distance Learning Tip of the Week – March Theme: Laulima Tools
Laulima tools can be accessed on a Laulima site by the individual(s) assigned to the role of instructor on the site. To access
Laulima tools, first select Site Info and then select Manage Tools. The Lessons tool is useful for creating content modules
and sequences that can be organized by week or unit. Within the Lessons tool, Checklists can be created to help students
and faculty with organization and completion of required tasks. Checklists can be created to automatically check off tasks
that are programmed as required tasks within the Lesson. The instructor can access the checklist to monitor completion of
checklist tasks by individual students. Find more information about Laulima on the Laulima Support site provided by UH
Information Technology Services or visit the UH West O’ahu Office of Distance Learning in B222.
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UH West Oʻahu in the News
Honolulu Star-Advertiser (March 29): “Nonprofits from Waianae to Kaneohe offer more free meals for keiki.” According to
the article, the Waianae Coast Comprehensive Health Center is overseeing efforts including providing “10,000 meals a
week at four far-flung elementary schools in addition to the public schools on the Waianae Coast where the DOE is serving
the grab-and-go meals” and operating food pantries at several schools. The health center is working with multiple partners,
including UH West Oʻahu.
*UH West Oʻahu students, faculty, and staff have complimentary access to the Honolulu Star-Advertiser’s digital subscription via a new
program exclusive to the campus. To activate, enter your hawaii.edu email at staradvertiser.com/academic-pass.

News from E Kamakani Hou

Mental Health Moment – Illness Anxiety - Clinical psychologists Dr. Steven Taketa and Dr. Analu Sing, with UH West
Oʻahu's Counseling Services, will offer weekly mental health tips to students, faculty, and staff to cope through COVID-19
and these trying times.

The deadline to include your item in the next This Week is Thursday night. Please submit your item using the
Communication Department’s Communications Request Form.

University of Hawai‘i - West O‘ahu
91-1001 Farrington Highway, Kapolei, Hawaiʻi 96707
ph: 689-2800 l westoahu.hawaii.edu

5/9

WORKLIFE HAWAII IS HERE FOR YOU
It is a scary, uncertain time for our state, nation and the world due to the outbreak of COVID19. Our workplaces and our lives have undergone major upheaval in a span of a few weeks.
Whether you are an employee who is now working remotely from home, has been ill or caring
for someone impacted by COVID-19, been temporarily laid off due to downsizing or business
closure, or an “essential worker” dedicated to serving the ongoing needs of our community, it
is likely that the past few weeks have been simply overwhelming. Know that you are not alone
in those feelings, and it is natural to experience stress during times of uncertainty.
It is during challenging times like these that we need to be reminded of the importance of selfcare so we may continue to fulfill all the important roles we play - spouse, parent, daughter/son,
sibling, relative, caregiver, neighbor, best friend - as well as employee. Although it’s hard not
to worry as we watch the number of COVID-19 cases increase, it is important to try and stay
grounded and “check-in” with yourself by asking:
•

Am I sleeping and eating regularly? If not, what must I do get back on track?

•

Have I been properly addressing any health care needs?

•

Am I making time to “unplug” to relax and rejuvenate my mind, body and spirit?
Did I do anything today that was enjoyable or relaxing?

Many of us do a much better job of taking care of others than ourselves. We even feel guilty
and selfish when focusing on our own needs. However, self-care is an essential part of staying
healthy and enables us to weather storms and be more effective and efficient at home, as well
as work.
As we practice “social distancing” and self-monitoring, consider these self-care activities:
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Playing with your pet
Bake
Binge-watch your favorite TV or movie series
Listen to or create music
Paint or make jewelry
Practice deep breathing exercises
Exercise or go for a walk around your neighborhood (Remember City Parks are
closed)
Read a book you’ve wanted to read for awhile
Listen to a podcast
Blow bubbles in your backyard, off a balcony or out the window
Clean out your garage or closet
Download a meditation app – Calm, Headspace, Ten Percent, etc.
Check in with your essential worker friends by phone, sew masks for healthcare
providers, or make cards to send to hospital patients
Talk to your neighbor from a safe distance
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If you are feeling anxious, worried or overwhelmed, we can help you. Please call WorkLife
Hawaii to speak to a counselor. We remain open Monday – Friday from 8:00 a.m. to 5:00 p.m.
and are ready to serve the needs of employees and their ʻohana. In light of COVID-19,
WorkLife Hawaii now offers virtual counseling and counseling in the privacy of your home or
office on any device (phone, computer, iPad, etc.). Services are also available face-to-face,
while complying with the CDC and Department of Health guidelines to keep employees, our
ʻohana, and counselors safe and healthy.
Please contact us to schedule an appointment: 808-543-8445 (direct) or 800-994-3571 (tollfree). For more information about our services, check out our website: www.worklifehawaii.org.
Although much of COVID-19 is unprecedented, we will prevail if we remain vigilant, build
resilience, and support one another. We encourage everyone to take a deep breath and focus
on spending time with your family and loved ones, even if it’s just by phone. Take care of
yourself and take one day at a time as we navigate this together, as a community.
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EMPLOYEE RIGHTS

PAID SICK LEAVE AND EXPANDED FAMILY AND MEDICAL LEAVE
UNDER THE FAMILIES FIRST CORONAVIRUS RESPONSE ACT

The Families First Coronavirus Response Act (FFCRA or Act) requires certain employers to provide their
employees with paid sick leave and expanded family and medical leave for specified reasons related to COVID-19.
These provisions will apply from April 1, 2020 through December 31, 2020.
►

PAID LEAVE ENTITLEMENTS

Generally, employers covered under the Act must provide employees:
Up to two weeks (80 hours, or a part-time employee’s two-week equivalent) of paid sick leave based on the higher of
their regular rate of pay, or the applicable state or Federal minimum wage, paid at:
• 100% for qualifying reasons #1-3 below, up to $511 daily and $5,110 total;
• 2/3 for qualifying reasons #4 and 6 below, up to $200 daily and $2,000 total; and
• Up to 12 weeks of paid sick leave and expanded family and medical leave paid at 2/3 for qualifying reason #5
below for up to $200 daily and $12,000 total.
A part-time employee is eligible for leave for the number of hours that the employee is normally scheduled to work
over that period.
►

ELIGIBLE EMPLOYEES

In general, employees of private sector employers with fewer than 500 employees, and certain public sector
employers, are eligible for up to two weeks of fully or partially paid sick leave for COVID-19 related reasons (see below).
Employees who have been employed for at least 30 days prior to their leave request may be eligible for up to an
additional 10 weeks of partially paid expanded family and medical leave for reason #5 below.
►

QUALIFYING REASONS FOR LEAVE RELATED TO COVID-19

An employee is entitled to take leave related to COVID-19 if the employee is unable to work, including unable to
telework, because the employee:
5. is caring for his or her child whose school or
place of care is closed (or child care provider is
unavailable) due to COVID-19 related reasons; or

1. is subject to a Federal, State, or local quarantine or
isolation order related to COVID-19;
2. has been advised by a health care provider to
self-quarantine related to COVID-19;
3. is experiencing COVID-19 symptoms and is seeking
a medical diagnosis;

6. is experiencing any other substantially-similar
condition specified by the U.S. Department of
Health and Human Services.

4. is caring for an individual subject to an order described
in (1) or self-quarantine as described in (2);
►

ENFORCEMENT

The U.S. Department of Labor’s Wage and Hour Division (WHD) has the authority to investigate and enforce compliance
with the FFCRA. Employers may not discharge, discipline, or otherwise discriminate against any employee who
lawfully takes paid sick leave or expanded family and medical leave under the FFCRA, files a complaint, or institutes a
proceeding under or related to this Act. Employers in violation of the provisions of the FFCRA will be subject to penalties
and enforcement by WHD.
WAGE AND HOUR DIVISION
UNITED STATES DEPARTMENT OF LABOR
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For additional information
or to file a complaint:

1-866-487-9243
TTY: 1-877-889-5627
dol.gov/agencies/whd
WH1422 REV 03/20

FRIDAY, APRIL 3, 17 & 24, 2020

UH West O'ahu
Virtual Pau Hanas
AM Pau Hana - Faculty focus
10:00-11:30 am

PM Pau Hana - UHWO 'Ohana
3:00-4:30 pm
JOIN VIA ZOOM

https://westoahu.zoom.us/j/8086892497
\
Come when you can & Stay as long as you want
Find and share resources on the
OPDAS Faculty Resource Padlet (link)

Let’s Get Together,
Share and
Support Each Other Online
What’s it like working from home?
How is the online format going? –
share ideas, ask questions, support
Work-life balance in this new
environment. - share ideas
Check-in and stay connected!
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