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Week of June 22, 2020

Return-to-Campus Information from Chancellor Benham - Bulletin No. 6
Aloha mai kākou!
Mahalo for paying attention! It is important that you and your colleagues read the weekly bulletin. Please pass this
message on!
There is much that has been accomplished over the last week to prepare our campus for re-opening in the fall. Hereʻs a
short list of our on-going efforts:

Clear plexiglass counter guards have been installed at the library.
Continued instruction of our online courses, Summer Session I.
Preparations for our 3 pilot hybrid courses, Summer Session II. Development of online professional development
focused on hybrid teaching methods.
DE/IT focused work on Hybrid modalities with faculty/instructors and staff.
Our scheduler, registrar, Division Chairs/Academic Affairs, and student services are diligently working on our Fall
schedule of classes. Any questions please reach out to your Division Chair and/or the Office of the VC Academic
Affairs.
IT efforts to upgrade our Zoom capacity, introduction of Dropbox, and increasing our storage capacity. IT continued
efforts to upgrade all our classrooms and teaching laboratories in preparation for delivery of hybrid courses.
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Ongoing work by facilities to prepare public areas (library, student services, etc.) for physical distancing.
The first full draft of our UHWO COVID-19 Guidelines that overview our operations is being vetted by campus units
and will soon be made available online. This is a living document that will evolve as we learn more.
We are in the process of hiring a core cluster of student assistants/campus student success ambassadors who will
assist faculty/instructors and student/peers in the following areas: Online/IT capacities and agility, student success
coaching and tutoring, ADA/learning support, and Instructional assistance. For more details reach out to: John Ly,
Therese Nakadomari, Gloria Niles, Kaʻiulani Akamine, Alan Rosenfeld, and Lokelani Kenolio (Work Group CoLeads).
A letter to students went out last week to all students from the Chancellor’s Office to overview the actions of the
campus.

Clear plexiglass counter guards at student services.
Enrollment Efforts: In addition, our enrollment team in partnership with our Division Chairs and faculty are working
diligently to reach out to our continuing students to assist them in their decisions and efforts to return/register for fall
semester. We need to continue to strengthen the community college transfers as well as our new incoming freshman
classes! If you would like to kōkua please contact your Division Chair or AVC Rosenfeld, Dir. Enrollment Lokelani Kenolio,
or Michelle Cohen (macohen@hawaii.edu).
Fiscal Year 2021 Budget: We are still very concerned about the implications of the State of Hawaiʻi economy on our
general funding to the University of Hawaiʻi. Chancellor is working with the UH System and our Campus Vice Chancellors
and Budget & Finance on scenarios that account for both a drop in enrollment and cuts to our G-Fund. As you know hires
(Institutionally funded) are frozen and many expenses restricted. All our units have prioritized their operational costs and
are reviewing cost-centers that can be scaled-back. At the same time, we are assessing where investments need to be
made. We will soon prepare for structural shifts that will encourage us all to rethink how we effectively deliver quality
educative programs and services targeted to the needs of our community. Please keep an eye on the weekly bulletins for
more information.
Acting with empathy during COVID-19 and Civil Protests: I know that this has been a time of fear, frustration, panic,
anger, confusion … Indeed, the amount of media attention keeps these emotions at or near the surface seemingly all the
time. As a result of these significant disruptions, it is crucial for all of us to demonstrate empathy in each and every
encounter — for our students, our coworkers and ourselves.
I want to make one thing clear: I want to acknowledge and uplift the amazing courage of our student services, academic,
and administrative teams. If courage is not the absence of fear, but the willingness to act despite the fear, then how could I
use any other term to describe our work groups and campus teams? Mahalo to all who have acted with poise and
professionalism, despite the long hours, the increased workload, and the anxieties we are experiencing ourselves.
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I ask you to consider three (3) steps to live with empathy:
1. Letʻs work together to provide a sense of normalcy for our students. I can’t remember who shared this definition but it
is spot on: “Empathy is the action of understanding, being aware of, being sensitive to the feelings, thoughts and
experiences of others without explicit communication.” Yes, life is disrupted, but we can provide stability, greeting
everyone with sincerity and warmth, listening and supporting their educational journey. “Social” or “Physical”
distancing does not mean “emotional disconnection.”
2. It is important to remember that doing the work you do as part of our “Essential Business” is exhausting; I know that
we are all mentally, emotionally, and physically strained. This makes self-care incredibly important. We all know that if
you are not at your best, then providing an exceptional learning experience becomes challenging. So, take extra time
to take care of yourself remembering to take breaks and connect with others – as it is not just for them, it is important
for you, too!
3. Remember, we are all in this together! Be sensitive to the needs of your coworkers. You may not know the
unexpected stresses they may be addressing at home/away from the workplace but regardless we need to have
each other’s backs. Be a voice of encouragement; celebrate the small and big accomplishments as well as the daily
routines, take time to say “thank you for showing up and working hard.”
In the end, at some point the pandemic will be controlled and we will find a new normal – what will be remembered is how
we responded and treated one another. This is our time to strengthen our legacy of gracious space and empathy.
E mālama pono!
Chancellor Maenette Benham

University of Hawaiʻi COVID-19 resources
Remember to visit the UH West Oʻahu COVID-19 page and University of Hawaiʻi System COVID-19 site for information
and updates regarding the COVID-19 pandemic.

How are you maintaining your mental, physical, and emotional well-being while practicing social distancing? We’d like to
hear about your coping mechanisms or personal stories of how you are managing as we navigate these challenging times.
Have unique tips to share? Fun activities? Email uhwocomm@hawaii.edu to submit your survival strategies.
Dr. Lynette Williamson, Assistant Professor, Health Information Management at UH West Oʻahu, shares what has helped
her through the pandemic’s impact in Hawaiʻi:
Two items I have been intentional about since the pandemic impacted us here in Hawaiʻi.
At first it was not a big deal to “stay at home.” I am an introvert and have years of practice on self-entertaining at
home. But very quickly, I found I felt restricted by the idea of having to stay at home. My sister is the opposite,
always having to be active. I was thinking of a way to help her. Therefore, I created the Sister Circle idea.
Sister Circle is our weekly Zoom call with women who I love and value. We were due to meet in July at a
conference in Atlanta but of course that was cancelled. So, our weekly Zoom calls are a great way to stay
connected. We have no specific weekly agenda; we just talk about whatever is on our minds. Often we are Zoombombed by kids, husbands, pets, etc., but that just makes it more fun. This started with just four of us, but now
sometimes we have six or eight women signing in.
Two, music. Turn off the TV and the news (which I have significantly reduced my watching of). I turn on my favorite
tunes, favorite artists, often from the 1970s, which is music I grew up on, and then the singing and dancing begins!
Wishing you all the best, continue to be hopeful and try dancing and singing as if no one is watching or judging you.
It helps!
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Kaiser Permanente live webinars
Kaiser Permanente is offering live webinars on “COVID-19 and Beyond” on June 26 and June 29. These free webinars are
open to all UH employees regardless of health plan affiliation. Please see and distribute the attached flyer.
Directions to register: Simply click on “register here” on the attached flyer; you will be taken to the Kaiser Permanente
registration page. Enter the code EUTF in the “new users” box to begin the registration process.
If you have any questions or need more information, please contact Lloyd Kishi at Kaiser lloyd.kishi@kp.org or Linda Green
at EUTF linda.l.green@hawaii.gov.

Sign up for hurricane preparedness workshops
If you would like to learn more about what you can do to prepare for a hurricane (hurricane season is June 1 to Nov. 30),
the University of Hawaiʻi at Mānoa Department of Public Safety (DPS) is offering virtual hurricane preparedness workshops
via Zoom in June and July. Hosted by DPS Emergency Management Coordinator Jimmy Lagunero, the session covers
COVID-19 considerations and how they may affect hurricane preparation, resources and information about local and
government agencies, and more. Space is limited, so those who are interested should sign up soon.

Workshop to discuss recent racist events and our kuleana as educators, July 1
Join Dr. Steven Taketa, clinical psychologist at UH West Oʻahu, and Syreeta Washington, counselor at Leeward
Community College, as they provide a safe, supported space for candid discourse on racism against Blacks in America at
the workshop, “What’s Goin’ on? Candid Discourse on Recent Racist Events,” 2 to 3:30 p.m. on July 1.
The workshop, intended for employees, will also discuss our kuleana as educators and social justice advocates to
deconstruct tragedy, empower change in attitudes and actions, and model hope for our students and one another.
The session is a collaborative effort between Leeward CC and UH West Oʻahu. Register at: http://go.hawaii.edu/yHA;
Zoom info will be sent with registration confirmation. For more information, email Erin Thompson at enkt@hawaii.edu.
Please see and distribute attached flyer.

Welcome to the newest employee on our campus
Please extend a warm welcome to Alana Piliere, Academic Support (Distance Education Specialist), who joined our
campus earlier this month!

Student Life flooring renovation work
Flooring renovation work in C214 Student Life started on Tuesday, June 16, and will continue until Tuesday, June 30.
Please do not access the room during these dates. There will be construction equipment and debris traversed in the area
as part of the work. All persons in the vicinity of this project are advised to respect all construction barricades and all posted
safety/detour signs. If you have any questions or need additional information, please contact the UH West Oʻahu Project
Manager at 689-2546.

PIKO Outdoor Learning Space construction deliveries
There will be multiple construction deliveries occurring for the PIKO Outdoor Learning Space project. When there are
deliveries, please expect temporary disruptions to pedestrian access at the roundabout and entry ramp. All persons in the
vicinity of this project are advised to respect all construction barricades and all posted safety/detour signs. If you have any
questions or need additional information, please contact the UH West Oʻahu Project Manager at 689-2546.

Kualakaʻi (East Kapolei) Station
Here’s a recent look at the Kualakaʻi (East Kapolei) rail station. Photo courtesy of Nan, Inc.:
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Distance Learning Tip of the Week – Fun with avatars
For a bit of fun, check out How to Insert Bitmoji into Google Slides. The Bitmoji Chrome Extension connects to your
Snapchat account and makes your avatar available for insertion into Google Slides and Gmail. Upload images you create
to Laulima for use in Announcements. This McGraw-Hill Education paper, “Avatars and Instruction: How Pedagogical
Agents Can Improve Digital Learning,” notes numerous studies support the notion that incorporating an avatar into
instruction can help learners to “feel engaged, positive, and motivated to persevere” (Kim & Baylor, 2016; Schroeder et al.,
2013).

UH West Oʻahu in the News
Civil Beat (June 18): “Hawai’iʻs Moment of Critical Consciousness Raising.” A Community Voice opinion piece written N.
Kauʻi Baumhofer, Assistant Professor of Indigenous Health Sciences at UH West Oʻahu. In Baumhofer’s column, she
shares how we will likely never again have an opportunity like this one — the aftermath of the COVID-19 pandemic and the
steady drumbeat of the Black Lives Matter movement — to create real and lasting change in our community.
Offshore Podcast (June 18): “Homecoming.” N. Kauʻi Baumhofer, Assistant Professor of Indigenous Health Sciences at UH
West Oʻahu, is featured in this episode that addresses: How do you practice Hawaiian culture when you’re thousands of
miles from Hawaiʻi? And what happens when Hawaiians abroad finally get a chance to go home? The Offshore Podcast is
produced by Honolulu Civil Beat and is a new immersive storytelling podcast about a Hawaiʻi most tourists never see.

News from E Kamakani Hou

New PV system for AHS Building supports UH System’s ‘net-zero’ goal - A photovoltaic system currently being installed for
University of Hawaiʻi–West Oʻahu’s Administration and Health Science (AHS) Building is a step toward UH System’s goal
to be “net-zero” — or producing as much renewable energy as it consumes — across its 10 campuses by 2035.
UH West Oʻahu assistant professor publishes article about children and pets in international journal - Dr. Carmen NolteOdhiambo, Assistant Professor of English at the University of Hawaiʻi–West Oʻahu, published an article about children and
pets earlier this month in Parallax, an international peer-reviewed journal of philosophy and cultural studies, in a special
issue on “Animal Borderlands.”

The deadline to include your item in the next This Week is Thursday night. Please submit your item using the
Communication Department’s Communications Request Form.
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KAISER PERMANENTE JUNE LIVE WEBINARS

COPING WITH
COVID-19
& BEYOND*
Addressing wellness
during uncertain times

Due to the COVID-19 pandemic, our daily lives have changed dramatically. It is especially
important during this time to take care of our mental, physical, and emotional health. Attend
a one-hour webinar that will focus specifically on how to help you cope with this pandemic and
build resilience through the following:
•
•

Become informed and receive resources
for COVID-19

•

Address the stress response to life changes

•

Gain control where you have control

Learn tips on how to cope with uncertainty

•

Practice tricks to build your resilience

Date

Time

Registration

Friday, June 26, 2020

11 a.m. to noon (HST)

Register here

Monday, June 29, 2020

Noon to 1 p.m. (HST)

Register here

To get started, click on the webinar registration link and enter the sign-up code “EUTF” under the
“New users” heading, then click on the submit button.
* Webinars are open to all city, state, and county employees regardless of your health
plan affiliation.

kp.org/eutf
7/9

KAISER PERMANENTE JUNE LIVE WEBINARS

FREQUENTLY ASKED QUESTIONS

Are webinars open to all city, state, and county
employees?

Will my video or audio be on during the webinar?

Yes, each webinar is available to all city, state,
and county employees regardless of your health
plan affiliation.

No, participant video will be disabled during
the webinar. In addition, the instructor will mute
all participants once the session begins and will
unmute you during the Q&A.

How do I register for a webinar?

Is there a participant limit for the webinars?

To register for a webinar, click on the webinar
registration link and enter the sign-up code “EUTF”
under the “New users” heading, then click on the
submit button. Provide the requested information
to create your account. After you register, you’ll
receive a confirmation email with the link to access
the webinar.

Yes, the maximum participation for each webinar is
500 participants. If your first choice is closed due
to the maximum participation limit, please select
another session.

How do I join a webinar?

Yes, each registered participant will receive an
email with a link to access the webinar recording
for up to 3 months after the date of the webinar.

On the day of the webinar, click the Webex link
provided in your confirmation email (about
10 minutes before the scheduled start time is
recommended) and you will see the welcome
screen for the webinar. You can join a meeting from
your computer or mobile device.
•

If this is the first time you’re joining a Webex
meeting, Webex automatically downloads the
app. Click the installer file to install the app.
You can also manually download the Webex
Meetings app.

•

Click here for the full system requirements.

•

For additional assistance, click here for the
Webex online help center.

Will the webinars be recorded and made
available after the session?

Will Kaiser Permanente report my participation in
the webinar?
We will only provide EUTF with an aggregate
report of the total number of participants by
employer. Individual names of the registered
participants won’t be reported.

Visit kp.org/coronavirus for information to help protect yourself and your loved ones and get the
latest updates and guidance on COVID-19.

kp.org/eutf
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