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CHAPTER 1

Introduction

In 1976 ALU LIKE, Inc. conducted a state-wide needs assessment survey 

among the Hawaiian and part-Hawaiian population of Hawaii. The questionnaire 

that was developed and distributed sought to have respondents indicate their 

"needs" and preferences among a number of relevant areas such as culture, 

education, employment, economic development, housing, etc. These needs and 

preferences were prioritized accordingly in the form of recommendations by 

a number of consultants who assisted with the survey and analysis.

It has been nearly five years since the first survey and many important 

changes have taken place in the Hawaiian community since that time. Also, 

the role of ALU LIKE has been expanded in terms of the growth in the delivery 

of services, staff responsibilities, and membership. Because data which was 

collected in 1976 regarding preferences and "needs" among Hawaiians may now 

be outdated, ALU LIKE contracted MPAC, Inc. to reassess needs in 1980-81. 

As the results in this report show, Hawaiians indicate some new preferences, 

needs, and changes in priorities. These new indications of the overall impact 

of ALU LIKE and the services rendered by ALU LIKE staff should help the Board 

and staff plan for the next several years. In short, data from a reassessment 

survey would be very beneficial to ALU LIKE to determine what the Hawaiian 

preferences and needs are for the 1980’s.

This survey report is done in two separate components. One is a Needs 

Reassessment Report similar to the one done in 1976, and the other is an

Agency Impact Survey Report.
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The Agency Impact Survey

Since the initial needs assessment of 1976, ALU LIKE has greatly broad

ened its base of services and out-reach staff. Membership in ALU LIKE has 

greatly increased as did the available services through ALU LIKE to Hawaiians 

and part-Hawaiians. Many of these new services required the assistance and/ 

or an overlapping with many existing state, city, and private service agencies 

ALU LIKE contact and, in some cases, coordination with the service-oriented 

agencies increased from 1976-1981.

The purpose of the Agency Impact Survey was to determine the degree and 

quality of ALU LIKE contact and/or linkage with other state, city, and private 

sector agencies. A separate report concerning these findings is included at 

the end of the Needs Reassessment report.

The Needs Reassessment Survey

Samples of ALU LIKE membership and E & T participant files were drawn, 

while all ANA participants were surveyed. A detailed description of this 

sampling procedure can be found in Appendix A.

The primary instrument for the 1980-81 survey was a mail-out/mail-in 

questionnaire. The ' elements of the 1980 questionnaire were the same 

as the ones in 1976 except that the 1980 questionnaire was designed to be 

less detailed with fewer items for each question to encourage maximum res

ponses, and with a new section on ALU LIKE service programs since these 

programs did not exist in 1976. The recipients of services offered by these 

programs were asked to assess these ser/ices and suggest improvements.

Because many of the questions in the 1976 questionnaire were designed 

to obtain basic biographical data, some of these and other broad explora

tory questions were not asked in the 1981 reassessment questionnaires.

Specific activities related to questionnaire development involved - 

a. drawing on relevant questions from the 1976 questionnaire;

b. developing new questions and refining old questions;
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c. pre-testing the questionnaires;

d. revising the language and/or questions based on the pre-test and consult

ation with ALU LIKE research staff.

Because the target Hawaiian population to be surveyed was to be the 

ALU LIKE membership, the ANA participants, and the E & T participants, the 

questionnaire was designed to accommodate the three different categories and 

the different services they, receive from ALU LIKE. All three categories 

were asked 36 similar questions, then the ANA and E & T participants were 

separately asked 3 different questions designed to be answered only by each 

particular category. (See Appendix B for the three questionnaires.)

Two weeks after the questionnaires were mailed out only about 40% of 

members and 20% of participants had responded.*  A follow-up letter was sent 

and, by the end of another two weeks, about 46% of the members, 42% of the 

ANA participants, and 34% of the E & T participants had returned their 

questionnaires. In the meantime, to increase the returns in order to improve 

the validity and reliability of the survey, a second follow-up by phone inter

views was conducted so that, at the end of another two weeks, the rate of 

returns were as follows: 53% for members, 52% for ANA participants, and 49% 

for E & T participants. See Table 1-1 for the number of returns by island 

and by respondent category.

*Those persons whose questionnaires were returned with no forwardable addresses 
were not included in the total sample.

The survey data from the 1,167 completed questionnaires were analyzed 

using frequency distributions and cross-tabulations of related variables. 

The primary breakdown of data was by island and respondent categories, that 

is, ALU LIKE members, ANA participants, and E & T participants. Where appro

priate the 1980-81 survey results were compared with the 1976 survey results.
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Table 1-1. Survey Returns for ALU LIKE Needs Reassessment Survey, 1981

Island Percent 
Returns

Return 
by Mail

Return 
by Phone

Total 
Returns

Total
Sample

Members

Hawaii 64.2% 179 22 201 313
Kauai 61.7 56 15 71 115
Maui 60.2 42 11 53 88
Molokai 76.8 29 14 43 56
Lanai 40.0 5 1 6 15
Oahu 43.6 283 27 310 711
TOTAL 52.7% 594 90 684 1,297

E & T
Hawaii 43.8% 46 11 57 130
Kauai 37.0 26 14 40 108
Maui 58.6 38 13 51 87
Molokai/Lanai 48.8 33 8 41 84
Oahu 53.2 100 59 159 299
TOTAL 49.2% 243 105 348 707

ANA

Hawaii 57.1% 56 16 72 126
Kauai 47.4 17 1 18 38
Maui 39.1 4 5 9 23
Molokai/Lanai 57.1 3 1 4 7
Oahu 78.1 16 9 25 32
TOTAL 56.6% 96 32 128 226

TOTAL 52.0% 933 227 1,160* 2,230

*The actual returns were .,167; but seven respondents returned their 
questionnaires with their island or category identification code blotted 
out, thus they could not be included in this table.



CHAPTER 2

Sample Representativeness and Inflation Factors

In order to test the representativeness of the survey sample, a 

comparison must be made between the characteristics of the sample respondents 

and the general membership or participant characteristics. Two of the key 

characteristics on which to compare are age and sex. Thus Table SR-1 shows 

the age-sex distribution of the ALU LIKE membership files and the ANA part

icipants. No age-sex distribution was available for E & T participants.*  

Also, Table SR-1 shows the age-sex distribution of the sample respondents 

for each respondent category.

*E & T participant records are not computerized; therefore, a cross-tabulation 
of age and sex can only be done manually, which would be very time consuming.

In the original sample selection, a random stratified sample was selected 

from the E & T participant files and from the ALU LIKE membership files. All 

ANA participants were surveyed. Even so, not all of those selected to be 

in the survey responded. Overall, approximately one-half of those selected 

actually completed a survey questionnaire. If a high (80-95%) percentage 

completed the survey then the sample could be assumed to be an unbiased 

estimate of the total files. With one-half completing the survey it is 

necessary to check for biases in the sample by comparing the sample respondents 

with the total membership and participants on their age-sex distribution.

This comparison was made by using the Chi Square Test. Tables SR-2 and 

SR-3 show the computation of the Chi Square test for the ANA participants and 
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for the ALU LIKE membership. It was not possible to do this test with the 

E & T sample because no age-sex distribution for the total participants 

was available.

Table SR-2 shows that, in comparing the age and sex distributions 

separately and combined, cnere is no significant difference between the ANA 

survey respondents and the total ANA participants. We can conclude that 

the ANA respondents are adequately representative of the total ANA part

icipants.

Table SR-3 shows that, in comparing the ALU LIKE membership with the 

sample respondents, there is a significant difference between them on age 

and sex distributions. This means that the sample respondents from the ALU 

LIKE membership files do not represent the total ALU LIKE membership. In 

order to interpret the ALU LIKE data we need to know how the sample charac

teristics differ from the total membership characteristics. The sample 

has more females possibly because females typically answer surveys more 

readily than males. The sample also under-represent young adults and over

represent older people, possibly again because older people are more avail

able for interview and more willing to cooperate.

Knowing that the ALU LIKE sample is biased in favor of women and older 

ages means that any interpretation must take this into account because of 

differences in the way women and older people may answer the survey quest- 

ionnare.

Since E & T participant comparisons were not possible we do not know 

how representative the E & T sample is of the total.

In the analysis of survey data, the sample, unless otherwise biased, 

can be assumed to provide an unbiased estimate of the total population 

characteristics. The sample data are usually adequate to analyze in order 
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to generalize to the total population. If, however, one wishes to generate 

estimates of totals for the population, one must use inflation factors to 

apply to the sample. These inflation factors appear in Table SR-4. The 

actual sample size in this table is the number of persons who actually 

responded to the survey and not the number selected originally.



Table SR-1. Comparisons of Age-Sex Distributions of Native Hawaiians in ALU LIKE Membership and Participant 
Files with 1981 Survey Sample

SR4

Male 0-17 18-19 20-24 25-29 30-34
Age 
35-39 40-44 45-49 50-54 55-59 60-64 65 + TOTAL

Member 1 145 422 455 422 368 308 230 251 205 147 279 4,785Files % 0.0 1.8 5.3 5.7 5.3 4.6 3.8 2.9 3.1 2.6 1.8 3.3 59.7
Member // 0 8 18 25 28 22 18 26 25 14 17 36 237Sample % 0.0 1.2 2.7 3.7 4.2 3.3 2.7 3.9 3.7 2.1 2.5 5.4 35.3

Female
Member 1 169 698 646 612 548 424 389 374 295 228 401 3,233Files % 0.0 2.1 8.7 8.1 7.6 6.8 5.3 4.9 4.7 3.7 2.8 5.0 40.3
Member II 0 12 48 38 63 60 45 28 26 37 29 49 435
Sample % 0.0 1.8 7.1 5.7 9.4 8.9 6.7 4.2 3.9 5.5 4.3 7.3 64.7

Male
ANA II 5 13 30 32 31 19 10 9 8 3 2 12 174Files % 1.7 4.3 10.0 10.6 10.3 6.3 3.3 3.0 2.7 1.0 0.7 4.0 57.8
ANA II 1 5 13 10 13 8 5 4 4 2 1 4 70Sample % 0.8 4.1 10.7 8.3 10.7 6.6 4.1 3.3 3.3 1.7 0.8 3.3 57.9

Female
ANA II 2 15 25 19 16 17 12 7 5 2 1 6 127Files % 0.7 5.0 8.3 6.3 5.3 5.6 4.0 2.3 1.7 0.7 0.3 2.0 42.2
ANA II 1 1 7 10 10 6 7 3 2 0 2 2 51Sample % 0.8 0.8 5.8 8.3 8.3 5.0 5.8 2.5 1.7 0.0 1.7 1.7 42.1

Male
EAT 
Files 
EAT

II 
% 
II 0 5 46 36

(data
12

not available)
12 5 3 3 3 1 1 127Sample % 0.0 1.5 13.4 10.5 3.5 3.5 1.5 0.9 0.9 0.9 0.3 0.3 37.2

Female
EAT 
Files
EAT

II 
% 
II 1 7 74 52

(data
34

not available)
18 14 9 5 2 0 0 216

Sample % 0.3 2.0 21.4 15.2 9.9 5.2 4.1 2.6 1.5 0.6 0.0 0.0 62.8



Table SR-2. Computation of OC for the Age and Sex of ANA Sample and Total ANA Participants

ANA 0-17 18-19 20-24 25-29 30-34
Age 
35-39 40-44 45-49 50-54 55-59 60-64 65 + TOTAL

Males
(Sample //) fo 1 5 13 10 13 8 5 4 4 2 1 4 70
(File % x Sample total) fe 2.06 5.20 12.10 12.83 12.46 7.62 3.99 3.63 3.27 1.21 0.85 4.84
fo “ fe „ -1.06 -0.20 0.90 -2.83 0.54 0.38 1.01 0.37 0.73 0.79 0.15 -0.84(to - te)2 1.12 0.04 0.81 7.99 0.29 0.14 1.01 0.14 0.54 0.62 0.02 0.71(fo - fe)2/fe 0.54 0.01 0.07 0.62 0.02 0.02 0.25 0.04 0.16 0.52 0.03 0.157; = 2.43

Females
(Sample //) fo 1 1 7 10 10 6 7 3 2 0 2 2 51
(File % x Sample total) fe 0.85 6.05 10.04 7.62 6.41 6.78 4.84 2.78 2.06 0.85 0.36 2.42
fo - fe 0.15 -5.05 -3.04 2.38 3.59 -0.78 2.16 0.22 -0.06 -0.85 1.64 -0.42(fo - fe)2 0.02 25.50 9.26 5.65 12.87 0.60 4.67 0.05 0.00 0.72 2.68 0.18
(fo - fe) /fe 0.03 4.22 0.92 0.74 2.01 0.09 0.96 0.02 0.00 0.84 7.44 0.07 * =17.34

df = 12 - 1 = H; = 0..05, * 1
= 19.168; C* = 0.01, 24.72

Both Sexes
ANA File /0

7 28 55 51 47 36 22 16 13 5 3 18 301
0.023 0.093 0.183 0.169 0.156 0.120 0.073 0.053 0.043 0.017 0.010 0.060 1.000

(Sample //) fo 2 6 20 20 23 14 12 7 6 2 3 6 121
(File % x Sample total) fe 2.78 11.25 22.14 20.45 18.88 14.52 8.83 6.41 5.20 2.06 1.21 7.26
fo “ fe 9 -0.78 -5.25 -2.14 -0.45 4.12 -0.52 3.17 0.59 0.80 -0.06 1.79 -1.26(fo - fe)2 0.61 27.59 4.59 0.20 17.01 0.27 10.03 0.34 0.64 0.00 3.20 1.59(fo - fe)^/fe 0.22 2.45 0.21 0.01 0.90 0.02 1.14 0.05 0.12 0.00 2.65 0.22 7.99

df = 12 - 1 = 11; = 0..05, KX= 19. 68; = 0.01, 24.72

SR5

Summary: Ho (null hypothesis) is not rejected, there is no significant differences between the ANA sample 
and the total ANA participants file.

v (fo - fe)2 
Note: A = £ A. ° -—

t e
where fo = the observed frequency in a cell 

fe = the corresponding expected frequency



Table SR-3. Computation of 'X for Age and Sex of Member Sample and Total Membership

Age
Members 0-17 18-19 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65 + TOTAL

Males
(Sample //) fo 0 8 18 25 28 22 18 26 25 14 17 36 237
(File % x Sample total) fe 0.00 12.10 35.62 38.30 35.62 30.91 25.54 19.49 • 20.83 17.47 12.10 22.18
fo “ fe 9 0.00 -4.10 -17.62 -13.30 -7.62 -8.91 -7.54 6.51 4.17 -3.47 4.90 13.82
(fo - fe)‘ 0.00 16.81 310.32 177.00 58.00 79.42 56.79 42.41 17.37 12.05 24.05 191.10(fo - fe)2/fe 0.00 1.39 8.71 4.62 1.63 2.57 2.22 2.18 0.83 0.69 1.99 8.62 X1=35.45
Females

(Sample //) fo 0 12 48 38 63 60 45 28 26 37 29 49 435
(File % x Sample total) fe 0.00 14.11 58.46 54.43 51.07 45.70 35.62 32.93 31.58 24.86 18.82 33.60
fo “ fe 9 0.00 -2.11 -10.46 -16.43 11.93 14.30 9.38 -4.93 -5.58 12.14 10.18 15.40
(fo - fe)9 0.00 4.46 109.50 269.94 142.28 204.60 88.06 24.29 31.18 147.28 103.71 237.16
(fo - fe) /fe 0.00 0.32 1.87 4.95 2.79 4.48 2.47 0.74 •0.98 5.92 5.51 7.06 ZX1=37.O9

df = 12 - 1 = 11; tx = o..05, %X= 19. 68; = 0.01, 24.72
Ho (null hypothesis) is rejected as ^‘is above the = 0.05 and <x = 0.01 levels of significance,

2
Note: = V ° ~ e) where fo = the observed frequency in a cell

‘e fe = the corresponding expected frequency

therefore we can assume a statistical difference between the expected and observed distributions.

Both Sexes
Member File # 2 314 1,120 1,101 1,034 916 732 619 625 500 375 680 8,018

% 0.000 0.039 0.140 0.137 0.129 0.114 0.091 0.077 0.078 0.062 0.047 0.085 0.999
(Sample //) fo 0 20 66 63 91 82 63 54 51 51 46 85 672
(File % xSample total) fe 0.00 26.20 94.10 92.10 86.70 76.60 61.20 51.70 52.40 41.70 31.60 57.10
fo - fe 9 0-00 -6.20 -28.10 -29.10 4.30 5.40 1.80 2.30 -1.40 9.30 14.40 27.90
(fo - fe)9 0-00 38.40 789.60 846.80 18.49 29.16 3.24 5.30 1.96 86.49 207.36 778.40
(fo - fe)2/fe 0-00 1.47 8.39 9.19 0.21 0.38 0.05 0.10 0.04 2.07 6.56 13.63 7^^=42.105

df = 12 - 1 = 11; ex = 0.05, 19.68; <X = 0.01, X = 24.72
Ho (null hypothesis) is rejected asOCis above the <x = 0.05 and 0.01 levels of significance.
therefore we can assume a statistical difference between the expected and observed distributions.

SR6

Summary: Membership sample age, sex and age/sex distributions are statistically different at beyond the 0.01 
level of significance. There is a disproportionately larger number of famales and disproportionately 
smaller number of males in the sample, thus biasing the sample in favor of females. The age biases 
were that, for both sexes, the sample had more in the older ages and fewer in the young adult ages. 
These biases can probably be explained on the basis of respondents choosing to participate - women 
participate better than men and older people better than the other ages.



TABLE SR-4. Sample Distribution by Island With Sample Fractions and Inflation Factors

ALU LIKE MEMBERS Hawaii Kauai Maui Molokai Lanai Oahu STATE

Total Members 2188 808 534 472 67 4114 8183
Sample Size 205 73 54 41 11 308 688
Sample Fraction .0937 .0903 .1011 .0870 . 1642 .0749 .0841
Inflation Factor 10.6732 11.0685 9.8889 11.4878 6.0909 13.3571 11.8939

ANA PARTICIPANTS

Total Participants 161 58 45 8 0 49 321
Sample Size 73 17 10 2 0 24 126
Sample Fraction .4534 .2931 .2222 .2500 - .4898 .3925
Inflation Factor 2.2055 3.4118 4.5000 4.0000 - 2.0417 2.5476

E & T PARTICIPANTS

Total Participants 354 194 158 156 0 827 1689
Sample Size 55 45 51 38 0 157 350
Sample Fraction . 1554 .2320 .3228 .2436 - .1903 .2072
Inflation Factor 6.4364 4.3111 3.0980 4.1053 — 5.2548 4.8257

SR7"



CHAPTER 3

Demographic Characteristics

Age-Sex Distribution by Island and Respondent Categories

Table D-l shows the respondent category distribution by island. As 

expected, the overall distribution by island shows Oahu with the largest 

percentage of the total sample, Hawaii second, Kauai third, Maui fourth, 

Molokai fifth, and Lanai sixth. Overall, the neighbor islands have a 

higher representation than Oahu in terms of the sample size as compared 

to the total island Hawaiian population.

Table D-2 illustrates the age-sex distribution of the sample respond

ents. ALU LIKE members have a median age of 40-44, ANA participants have 

a median age of 30-34 and E & T participants have a median age of 25-29. 

Overall, sample respondents have a median age of 30-34. Thus, Members have 

the highest median age, ANA intermediate and E & T participants the lowest.

Overall, females outnumber males almost two to one. This is true for both 

the ALU LIKE members and E & T participants in the sample. ANA participants, 

however, had a larger percentage of males (57.9%) than females (42.1%).

Generally, the ANA sample respondents were representative of the total 

ANA participants in terms of age and sex. The age-sex distribution of the 

total E & T participants is not known*  therefore no comparison could be made 

*E & T participant records are not computerized; therefore, a cross-tabulation 
of age and sex can only be done manually, which would be very time consuming.
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of the sample with the total. In the membership sample, females were over- 

represented and males underrepresented compared to the total membership.

The island specific sex distribution in Table D-3 shows that females 

outnumber males on each island except on Hawaii which is fairly balanced 

between the sexes.

Table D-4 summarizes the age distribution by island for all respondent 

categories combined. The sample respondents in Hawaii and Oahu had a higher 

median age (35-44) than the other islands (20-34).

Place of Birth by Residence

Other than the island of Lanai, some two-fifths to two-thirds of sample 

respondents on each island were born on the same island where they now live. 

On Lanai only 18.2% were born on Lanai.Oahu residents had the highest 

percentage born on the same island. Aside from having the highest percentage 

born on the same island, Oahu also was the major source of out-migration, 

i.e., born on Oahu but currently living on a neighbor island. Lanai had a 

high proportion of in-migration, primarily from Molokai and Oahu. (Table D-5)

Residence Five Years Ago

As indicated in Table D-5, there has been considerable geographic mobil

ity, especially from Oahu to the neighbor islands. This mobility is also 

apparant in Table D-6 which shows mobility during the past five years. Some 

10-20% of neighbor island residents, in the sample, have moved from another 

island during the past five years. The extent of this inter-island movement 

is lowest for Oahu. Among respondent categories, the inter-island movement 

is highest for E & T, then ANA, with Members the lowest.

Percentages for Lanai may be unreliable due to small sample size.
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Table D-6 indicates considerable stability, from half to two-thirds 

of the respondents are currently living at the same address as they were 

some five years ago and only one-fourth to one-third have moved from a 

different address on the same island during that time. Lanai, Maui and 

Molokai had the highest percentages from out-of-state.

The Hawaiian population, as represented by the sample respondents, 

is relatively stable geographically with most respondents indicating no 

geographic mobility in the past five years. This pattern is consistent 

among the residents of different islands and among the different respondent 

categories.

Hawaiian Ancestry

Table D-7 shows the distribution of Hawaiians in the sample by the 

percentage of Hawaiian ancestry. Overall, about one-third (34.8%) indi

cated that they were 50% Hawaiian with one-fourth indicating 25% Hawaiian 

and about one-fifth (21.2%) indicating they were 75% Hawaiian.

This same pattern repeats itself among the different island and among 

respondent categories. The modal (most frequent) group is 50% Hawaiian. 

The 25% and the 75% Hawaiian categories have about the same percentages 

except for Maui and Molokai. On Maui 41.2% said they were 25% Hawaiian 

and 8.8% said they were 75% Hawaiian. On Molokai 32.5% indicated they had 

75% Hawaiian blood and only 10% said they had 25% Hawaiian blood.

Other Ancestry

Of the other ethnic backgrounds in addition to Hawaiian, Caucasian 

was mentioned 41.3% of the time, Chinese 34.9%, Filipino 8.6%, Japanese

6.5% and "Others” 8.8%.
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Members, ANA and E & T participants indicated about the same distribu

tion of other ethnicity (see below).

PERCENTAGE DISTRIBUTION OF OTHER ETHNICITY BY RESPONDENT CATEGORIES

Other Ethnicity Members ANA E & T TOTAL

Caucasian 42.5 41.1 39.8 41.3
Chinese 35.5 32.2 34.7 34.9
Filipino 8.1 7.5 9.6 8.6
Japanese 6.0 6.2 7.0 6.5
Other 7.9 13.0 8.9 8.8
TOTAL 100.0 100.0 100.0 100.0

Marital Status

’’Married" is the most frequently mentioned status with "Never-Married" 

second, "Divorced" third, "Other" fourth, and "Separated" least. Even 

though the percentages vary by island and respondent category, the same 

pattern is maintained on each island and among the different respondent 

categories (see Table D-8).

Family Size

The size of family includes both adults and children living together. 

The most frequently mentioned family size is 3-4 persons, with 5-6 person 

families second, 1-2 person families third, and 6+ person families mentionec 

least. This pattern is consistent for Oahu, Maui, and Hawaii. Kauai and 

Lanai had 1-2 person families mentioned second with 5-6 and 6+ person 

families tied for third. Molokai’s most frequently occuring family is 5-6 

persons with 3-4 person families second, 6+ person families third and 1-2 

person families least. This indicates that Molokai has a larger median 

size of family (5-6 persons) than the other islands (3-4 persons).
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The family size distribution for the three respondent categories shows 

an overall median family size of 3-4 persons. E & T participants appear to 

have a little smaller size family than ANA or Members. (See Table D-9.)

Number of Living Children

The number of living children is an indicator of fertility. Table D-10 

shows the distribution of living children for each island and each respondent 

category. The median number is "3-4 living children" for each island except 

for Lanai (1-2 children). Overall this is a higher fertility than for most 

other ethnic groups.

The median number of living children is "3-4" for Members and ANA par

ticipants and "1-2" for E & T participants. This may be due to the younger 

age of E & T participants compared to ANA and ALU LIKE members.

Based on the median family size of 3-4 persons and comparing this with 

the median number of living children of 3-4 we would conclude that perhaps 

some of the children may not be living at home, i.e., the older ones.

Summary

Members are on the average older than ANA and E & T participants. Of 

ANA participants who responded to the questionnaire there were more males 

than females. The Member and E & T respondents were more female than male.

Generally, there is considerable geographic stability, with most of 

the mobility going from Oahu to the neighbor islands.

The majority of the respondents have 50% Hawaiian blood with those 

who have 25% Hawaiian blood second in number and those with 75% Hawaiian 

blood third.

Of Hawaiians who had mixed blood the most common mixture was with

Caucasians, and the next was with Chinese.
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Most respondents indicated they were married, with ’’never-married" the 

second most common response.

The most common family size was 3-4 persons. This was true among all 

islands except Molokai which had an average of 5-6 person families.

The average number of living children is 3-4. E & T participants had 

an average of only 1-2 living children.
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*There were 3 cases with no island identification, bringing the total sample 
to 1167.

TABLE D-l. Sample Number and Percent Distribution by Island and Respondent 
Category

Island Hawaii Kauai Maui Molokai Lanai Oahu STATE

Member 205 73 54 41 7 308 688
% 29.8% 10.6% 7.9% 6.0% 1.0% 44.8% 100.0%

ANA 73 17 10 2 0 24 126

% 58.0% 13.5% 8.0% 1.6% 0.0% 19.0% 100.0%

E & T # 55 45 51 38 4 157 350
% 15.7% 12.9% 14.6% 10.9% 1.1% 44.9% 100.0%

TOTAL 333 135 115 81 11 489 1164*

7» 28.6% 11.6% 9.9% 7.0% 0.9% 42.0% 100.0%



TABLF D-2. Age-Sex Percent Distribution by Respondent Category

Age MEMBER ANA E & T TOTAL
Group Male Female Total Male Female Total Male Female Total Male Female Total

0-17 0.0% 0.0% 0.0% 1.4% 2.0% 1.7% 0.0% 0.5% 0.3% 0.2% 0.3% 0.3%
18-19 3.4 2.8 3.0 7.1 2.0 5.0 3.9 3.2 3.5 4.1 2.8 3.3
20-24 7.6 11.0 9.8 18.6 13.7 16.5 36.2 34.3 35.0 17.7 18.4 18.1
25-29 10.5 8.7 9.4 14.3 19.6 16.5 28.3 24. i 25. 16.4 14.2 15.1
30-34 11.8 14.5 13.5 18.6 19.6 19.0 9.4 15.7 13.4 12.2 15.2 14.1
35-39 13.8 12.2 11.4 11.8 11.6 9.4 8.3 8.7 9.7 12.0 11.1

. 6 10.3 9.4 7.1 13.7 9.9 3.9 6.5 5.5 6.5 9.4 8.3
4 b—» j 11.0 6.4 8.0 5.7 5.9 5.8 2.4 4.2 3.5 7.6 5.7 6.4
50-54 10.5 6.0 7.6 5.7 3.9 5.0 2.4 2.3 2.3 7.4 4.7 5.7
55-59 5.9 8.5 7.6 2.9 0.0 1.7 2.4 0.9 1.5 4.4 5.6 5.1
60-64 7.2 6.7 6.8 1.4 3.9 2.5 0.8 0.0 0.3 4.4 4.4 4.4
65+ 15.2 11.3 12.2 5.7 3.9 5.0 0.8 0.0 0.3 9.4 7.3 8.1

TOTAL 35.3% 64.7% 100.0% 57.9% 42.1% 100.0% 37.0 63.0 100.0% 38.2% 61.8% 100.0%
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TABLE D-3. Sex Percent Distribution by Island

Sex Hawaii Kauai Maui Molokai Lanai Oahu STATE

Male 42.4% 35.1% 32.1% 28.8% 20.0% 40.0% 38.2%

Female 57.6% 64.9% 67.9% 71.3% 80.0% 60.0% 61.8%



DIO .

TABLE D-4. Age Group Percent Distribution by Island

Age Group Hawaii Kauai Maui Molokai Lanai Oahu STATE

0-17 0.6% 0.0% 0.0% 1.2% 9.1% 0.2% 0.4%

18-19 1.8 2.3 8.0 2.5 9.1 3.7 3.4

20-34 43.6 54.1 61.1 56.8 36.4 43.1 47.2

35-44 19.2 19.5 14.2 16.0 36.4 20.4 19.2

45-64 26.2 16.5 13.3 14.8 9.1 23.1 21.5

65+ 8.5 7.5 3.5 8.6 0.0 9.5 8.3

TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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TABLE D-5. Percent Distribution of Place of Birth by Island of Residence

Place of
Birth

Hawaii Kauai Maui Molokai Lanai Oahu STATE

Hawaii 69.2% 6.8% 3.5% 2.5% 9.1% 7.5% 24.6%
Kauai 1.8 57.6 1.7 0.0 0.0 4.0 8.9
Maui 3.0 2.3 60.9 8.8 9.1 5.8 10.3
Molokai 0.3 0.8 0.9 58.8 18.2 1.5 5.1
Lanai 0.0 0.0 0.0 0.0 18.2 0.2 0.3
Oahu 24.2 29.5 31.3 30.0 45.5 78.8 48.9
Other

States 1.5 3.0 1.7 0.0 0.0 2.3 1.9

TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%



TABLE D-6. Percent Distribution of Residence Five Years Ago by Island and Respondent Category
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Residence Five
Years Ago

Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T STATE

Present Address 63. 1% 49.2% 54.4% 54.4% 45.5% 64.4% 69.2% 48.0% 47.4% 60.4%
Same Island 23.0 31.8 23.7 17.7 27.3 30.0 21.1 37.6 33.8 26.7
Different Island 11.5 18.2 15.8 20.3 9.1 2.7 7.5 11.2 13.0 9.6
Out of State 2.4 0.8 6.1 7.6 18.2 2.9 2.2 3.2 5.5 3.3

TOTAL 100.0% 100.0% 100.0% 100.0% 100.0 100.0% 100.0% 100.0% 100.0% 100.0%



TABLE D-7. Percent Distribution of Hawaiian Ancestry by Island and Respondent Category

Percent of
Hawaiian Ancestry

Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T STATE

None 0.3% 0.8% 0.0% 0.0% 0.0% 0.4% 0.1% 1.6% 0.3% 0.3%
Under 25% 7.2 3.8 11.4 2.5 10.0 10.9 8.0 3.2 11.3 8.4
25% 20.2 27.1 41.2 10.0 40.0 25.5 25.0 . 23.0 28.1 24.7
50% 39.5 36.1 35.1 42.5 40.0 30.7 34.8 36.5 32.2 35.2
75% 21.7 24.8 8.8 32.5 10.0 23.2 21.2 23.8 23.2 22.0
100% 11.1 7.5 3.5 12.5 0.0 9.4 10.9 11.9 4.9 9.2

TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%



TABLE D-8. Marital Status Percent Distribution by Island and Respondent Category
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Marital Status Hawaii Kauai Maul Molokai Lanai Oahu Member ANA E & T STATE

ei i-Utried 21.5% 25.6% 35.7% 22.5% 18.2% 28.9% 16.5% 32.0% 44.1% 26.5%
Married 61.9 57.1 57.4 61.3 81.8 55.6 *«.7 50.4 40.9 58.4
Separated 1.2 2.3 0.0 2.5 0.0 2.5 1.6 2.6 1.8
Divorced 9.4 9.8 5.2 6.3 0.0 8.9 12.0 10.7 8.5
Other 6.0 5.3 1.7 7.5 0.0 4.1 6.4 4.0 1.7 4.8

TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%



TABLE D-9. Percent Distribution of Family Size by Island and Respondent Category

Family Size Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T STATE

1 - 2 19.1% 28.5% 20.2% 17.3% 20.0% 21.9% 21.9% 17.4% 21.9% 21.4%
3-4 37.6 30.0 33.9 29.3 60.0 35.1 33.7 34.8 37.4 34.9
5-6 25.1 20.8 25.7 30.7 10.0 25.2 25.8 26.1 22.8 24.9
6+ 18.2 20.8 20.2 22.7 10.0 17.8 18.7 21.7 18.0 18.8

TOTAL 100.07. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%



TABLE D-10. Percent Distribution of Number of Living Children by Island and Respondent Category

Number of Living 
Children

Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T STATE

1 - 2 32.77 39.27. 39.4% 39.77 57.17 37.77. 31.57 40.97 50.07. 36.87
3-4 33.1 37.3 42.4 33.3 28.6 33.3 38.3 26.9 26.8 34.4
5-6 22.8 13.7 10.6 19.0 14.3 17.0 19.8 18.3 12.9 18.0
7-10 9.5 7.8 4.5 4.8 0.0 9.6 8.5 11.8 7.2 8.5

11+ 1.9 2.0 3.0 3.2 0.0 2.3 2.0 2.2 3.1 2.3

TOTAL 100.07. 100.07. 100.07 100.07 100.07 100.07. 100.07 100.07 100.07 100.07
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CHAPTER 4

Hawaiian Culture and Skills

Ability of Native Hawaiians to Speak, Understand and Read Hawaiian Language

One of the important indicators of cultural identity is the ability of 

persons to speak, understand or read the language of that culture - as 

language is a major repository of cultural traits, i.e., beliefs, ideas and 

values. If this is true, then changes in the Hawaiian’s ability to read, 

speak and understand the Hawaiian language over the period of 1976—1981 

indicate considerable acculturation to the Hawaiian culture. This general 

pattern is consistent among all islands of the State.

It appears that efforts of various organizations, groups and individuals 

to preserve and to intensify Hawaiian culture within the Hawaiian population 

has been successful. Perhaps the Hawaiian population is becoming more aware 

of, and taking more interest and pride in, their ancestral culture.

Speaking

Overall, fluency in the Hawaiian language is quite high with only 16.3% 

not able to speak Hawaiian at all. Two-thirds of Hawaiians in the survey 

indicated an ability to speak only basic words and phrases with 16.6% 

indicating a higher level of speaking ability. (See Table HC-1).

Some progress is evident during the period of 1976 to 1981 with 21.2% 

not speaking any Hawaiian in 1976 compared to 16.3% in 1981. This same trend 
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is evident among the different islands except for Molokai where the percent 

not able to speak Hawaiian has increased from 10.2% in 1976 to 20.5% in 1981. 

There is very little difference in fluency among Members and ANA and E & T 

participants.

Understanding

Hawaiians responding to the survey indicated their overall ability to 

understand the Hawaiian language is greater than their ability to speak or 

read, with only 11.6% indicating an inability to understand. (See Table HC-2). 

Again, as with speaking, there has been some change during the period of 

1976 to 1981, with 17.6% unable to understand Hawaiian language in 1976 and 

only 11.6% in 1981. This same trend is apparent on all islands except on 

Molokai and Lanai where the trend shows an increase in the percentage of 

Hawaiians not able to understand Hawaiian language, i.e., on Molokai it 

increased from 9.7% in 1976 to 14.3% in 1981 and on Lanai it increased from 

20% in 1976 to 27.3% in 1981.

When comparing the ability to understand at least some Hawaiian language 

among the different respondent categories, the ANA participants had the least 

ability to understand (84.7%) compared with 89.1% for Members and 88.4% for 

E & T participants.

Reading

The percentage of Hawaiians in the survey who could not read Hawaiian 

(20.6%) is a little higher than the percentage who can not speak it (16.3%). 

This may indicate greater difficulty required to read Hawaiian than to speak. 

This compares to only 11.6% who can not understand Hawaiian.

Compared to five years earlier, considerable change has occurred when, 

in 1976, 62.0% could read Hawaiian and 79.4% in 1981. Even though there has 
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been progress in Hawaiian’s ability to understand, speak and read the Hawaiian 

language, the greatest progress has been made in their ability to read 

Hawaiian. The overall progress in language ability may be the result of 

greater emphasis on Hawaiian culture with increasing numbers of Hawaiians 

studying and using the Hawaiian language.

How Hawaiians Learn the Language

The most frequently given source of learning the Hawaiian language is 

from parents. This is true of all islands except Lanai where school was 

cited as the most frequesnt source.Second most frequent was "other” and 

third was "school”. Again this pattern is consistent among all islands, 

except, and among all respondent categories. (See Table HC-4).

Knowledge of Hawaiian History

Overall, it appears that almost all Hawaiians in the sample have some 

knowledge of Hawaiian history. The modal categories are "a little” and 

’’fairly well,” with very few responding "very well”. This pattern is found 

on each island and among all respondent categories. This is not surprising 

since some Hawaiian history is taught in the schools. (See Table HC-5).

Familiarity with Ho’oponopono

Overall, 59% of Hawaiians in the sample indicated familiarity with the 

practice of Ho’oponopono. This varies by island with Molokai, Oahu and Hawaii 

residents indicating familiarity most often. Lanai, Maui and Kauai residents 

in the sample indicated familiarity with Ho’oponopono least often. By 

respondent categories, E & T participants were the most familiar with Ho’opo

nopono, with Members next and ANA participants least. (See Table HC-6).

^Percentages for Lanai may be unreliable due to small sample size.
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Practice of Ho’oponopono

Of the 59% of Hawaiians in the sample indicating familiarity with the 

practice of Ho’oponopono, about two-thirds ’’seldom” practice it. Only 9.8% 

practice ’’very often” and 23.3% ’’often”. This means that only about one-third 

of Hawaiians in the sample who indicated some familiarity with Ho’oponopono 

actually practice it "often” or "very often".

This same pattern of practice is evident among residents on the different 

islands and among respondent categories. (See Table HC-7).

Summary

The Hawaiians have a good overall understanding of the Hawaiian language, 

with fewer able to speak and the fewest able to read Hawaiian. There has 

been some progress in Hawaiian language capability over the period of 

1976-1981.

The most frequent source of learning of Hawaiian is from parents.

Most Hawaiians have some knowledge of Hawaiian history.

Most Hawaiians are familiar with Ho’oponopono, however, only about one- 

third of those who are familiar with it actively practice it.



Table HC-la. Percent of Native Hawaiians in 1976 and 1981 Able to Speak Hawaiian Language by Island

Speaking Hawaii Kauai Maui Molokai Lanai Oahu STATE
1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981

Not At All 20.4% 14.2% 24.8% 22.1% 27.3% 18.4% 10.2% 20.5% 23.6% 20.0% 21.3% 14.9% 21.2% 16.3%
Only Basic Words 

& Phrases 64.3 60.9 57.1 61.8 55.7 71.1 67.6 67.9 50.9 80.0 68.5 70.5 64.5 66.7

Fairly Well 11.0 16.3 11.0 11.5 13.7 7.0 13.6 3.8 16.4 0.0 7.8 10.9 10.2 11.5

Very Well 4.2 8.6 6.7 3.8 3.3 2.6 8.5 6.4 7.3 0.0 2.1 3.6 3.9 5.1

Other 0.1 0.0 0.4 0.8 0.0 0.9 0.0 1.3 1.8 0.0 0.2 0.2 0.3 0.4

TOTAL 100.0 100.0 100.0 100.0 100.0 100.0 99.9 99.9 100.0 100.0 99.9 100.1 100.1 100.0
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Table HC-lb. Percent of Native Hawaiians Able to Speak Hawaiian Language 
by Respondent Category

Speaking Members ANA E & T TOTAL

Not At All 17.4% 15.7% 14.4% 16.3%

Only Basic Words & Phrases 63.6 62.8 74.1 66.7

Fairly Well 12.9 15.7 7.5 11.5

Very Well 6.0 5.8 3.2 5.1

Other 0.1 0.0 0.9 0.4

TOTAL 100.0 100.0 100.1 100.0



Table HC-2a. Percent of Native Hawalians in 1976 and 1981 Able to Understand Hawaiian Language by Island

HC7

Understanding Hawaii Kauai Maui Molokai Lanai Oahu STATE
1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981

Not At All 17.6% 10.3% 17.6% 10.7% 22.4% 13.4% 9.7% 14.3% 20.0% 27.3% 18.0% 11.5% 17.6% 11.6%
Only Basic Words 

& Phrases 55. 1 51.9 55.1 60.3 44.3 62.5 54.5 66.2 38.2 72.7 61.2 60.0 55.1 58.5

Fairly Well 17.9 25.6 17.9 22.1 21.9 18.8 18.8 11.7 27.3 0.0 15.2 21.3 17.9 21.5

Very Well 9.0 11.6 9.0 6.1 11.5 4.5 17.0 7.8 14.5 0.0 5.1 6.8 9.0 7.9

Other 0.4 0.6 0.4 0.8 0.0 0.9 0.0 0.0 0.0 0.0 0.4 0.4 0.4 0.5

TOTAL 100.0 100.0 100.0 100.0 100.1 100.1 100.0 100.0 100.0 100.0 99.9 100.0 100.0 100.0
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Table HC-2b. Percent of Native Hawaiians Able to Understand Hawaiian 
Language by Respondent Category

Understanding Members ANA E & T TOTAL

Not At All 10.9% 15.3% 11.6% 11.6%

Only Basic Words & Phrases 55.2 54.2 66.3 58.5

Fairly Well 24.0 21.2 16.9 21.5

Very Well 9.3 9.3 4.7 7.9

Other 0.6 0.0 0.6 0.5

TOTAL 100.0 100.0 100.1 100.0



Table HC-3a. Percent of Native Hawaiians in 1976 and 1981 Able to Read Hawaiian Language by Island

HC9

Reading Hawaii Kauai Maui Molokai Lanai Oahu STATE
1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981

Not At All 39.0% 15.0% 43.3% 25.2% 50.8% 25.9% 26.1% 24.3% 41.8% 27.3% 35.3% 21.2% 38.0% 20.6%
Only Basic Words 

& Phrases 37.1 35.3 35.5 41.5 33.9 44.4 42.0 43.2 34.5 45.5 46.5 42.3 40.9 40.6

Fairly Well 16.1 31.0 14.5 22.0 10.4 25.0 16.5 20.3 12.7 27.3 13.4 26.6 14.3 26.7

Very Well 6.8 18.3 6.3 10.6 4.9 3.7 15.3 12.2 7.3 0.0 4.2 9.5 6.2 11.6

Other 1.0 0.3 0.4 0.8 0.0 0.9 0.0 0.0 3.6 0.0 0.6 0.4 0.7 0.5

TOTAL 100.0 99.9 100.0 100.1 100.0 99.9 99.9 100.0 99.9 100.1 100.0 100.0 100.1 100.0
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Table HC-3b. Percent of Native Hawaiians Able to Read Hawaiian Language 
by Respondent Category

Reading Members ANA E & T TOTAL

Not At All 19.2% 23.5% 22.5% 20.6%

Only Basic Words & Phrases 41.4 33.9 41.3 40.6

Fairly Well 26.9 21.9 28.1 26.7

Very Well 12.1 20.9 7.5 11.6

Other 0.5 0.0 0.6 0.5

TOTAL 100.1 100.2 100.0 100.0



TABLE HC-4. Source of Learning Hawaiian Language by Island and Respondent Categories

Source Hawaii Kauai Maul Molokai Lanai Oahu Member ANA E & T STATE

Parent 51.97. 52.1% 45.0% 46.17. 30.0% 41.17. 49.57. 46.4% 39.9% 46.2%

School 20.2 22. 5 27.1 21.6 50.0 24.7 21.4 22.1 27.3 23.3

Other 27.9 25.4 27.9 32.4 20.0 34.3 29.1 31.4 32.8 30.5

TOTAL 100.07. 100.07. 100.0% 100.07. 100.0% 100.07. 100.07. 100.07. 100.07. 100.07. HCU



TABLE HC-5. Knowledge of Hawaiian History, by Island and Respondent Categories

Knowledge Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T Si ii

Not At All 1.8% 2.3% 2.6% 5.0% 0.0% 2.7% 2.5% 4.0% 2.0% 2.5%

A Little 44.2 44.4 55.7 43.8 54.5 44.9 46.8 40.0 45.5 45.7

Fairly Well 43.9 45.1 38.3 46.3 36.4 42.8 43.4 44.0 42.3 43.2

Very Well 10.1 8.3 3.6 5.0 9.1 9.6 7.2 12.0 10.2 8.6

TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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TABLE HC-6. Familiarity with Ho’oponopono by Island and Respondent Categories

Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T STATE

Yes 60.7% 47.9% 46.8% 69.6% 45.5% 62.2% 58.5% 55.8% 61.1% 59.0%

No 39.3 52.1 53.2 30.4 54.5 37.8 41.5 44.2 38.9 41.0

TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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TABLE HC-7. Practice of Ho’oponopono by Island and Respondent Categories

Practice Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T STATE

Very Often 9.0% 9.8% 10.0% 8.9% 0.0% 10.5% 10.1% 14.1% 7.9% 9.8%

Often 24.0 19.7 6.5 26.7 25.0 26.1 23.5 18.8 24.7 23.3

Seldom 67.1 70.5 82.6 64.4 75.0 63.4 66.4 6.7.2 67.4 66.7

TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%



CHAPTER 8

Home Ownership or Rental

Statewide, there are about half of the Hawaiian families in the sample 

that indicated they own their own home with about one-third renting. This 

has not changed much between 1976 and 1981. The percentage with no-cash 

rent has decreased from 8.7% to 4.4%. The percentage indicating "other" 

arrangements increased from 5.6% to 14.4%.

STATEWIDE PERCENTAGE DISTRIBUTION OF HOME OWNERSHIP

STATUS 1976 1981

Own 51.6% 48.0%
Rent 34.2% 33.3%
No-Cash Rent 8.7% 4.4%
Other 5.6% 14.4%

TOTAL 100.0% 100.0%

One would expect, with inflation making it more difficult to own a home 

that the percentage of renters would increase and the percentage of owners 

would decrease, this does not appear to have happened. This may be the 

result of several programs making available moderate priced housing with 

convenient financing to low and moderate income families in Hawaii.

In comparing by island, we see that Kauai has the largest percentage 

of renters, with Molokai, Hawaii, Maui and Lanai the lowest. The islands 
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with the lowest percentage renting generally have the highest percentages 

owning their homes. The island with the highest percentage of families 

with no-cash rent are Lanai, Molokai, and Maui, with Oahu the lowest.

The proportion renting has increased on Molokai and Kauai. There is a 

decline in ownership for all islands except Lanai J (See Table H-l).

In comparing the three respondent categories, E & T and ANA participants 

have a higher than average percentage renting and a lower average owning their 

homes compared with ALU LIKE members. This might indicate differences in 

ability to purchase homes - members being more able than ANA or CETA partici

pants. (See Table H-2).

In comparing family income by rental and ownership of homes, it appears 

that renters’ family income ($8,000 - $9,999) is below the overall average of 

$12,000 - $14,999. Hawaiian families owning their home have incomes of 

$15,000 - $19,999 and above. Hawaiian families paying no-cash rent have the 

lowest family income, $6,000 - $7,999. Those who pay no-cash rent are probably 

mostly living in public housing and, in some instances, on plantations or 

other housing provided by their employers.

It appears that family income is a major determinant of whether a family 

owns or rents a home. Some exceptions may be due to where public programs 

provide moderate and low cost housing with low interest rates to low and 

moderate income families which offset, at least to some extent, the increasing 

difficulty of owning homes because of inflated home prices, high mortgage 

interest rates, and greater restrictions in qualifying for home mortgages. 

(See Table H-3).

^In the case of small sample numbers such as for Lanai, there may be consider
able sample error and variation, which must be taken into account in inter
preting the data.



H3

Summary

More Hawaiians own their homes rather than rent. There has been very 

little or no change in this pattern during the period 1976-1981, ALU LIKE 

members are more likely to own their homes than are ANA or E & T partici

pants.

Families with higher incomes are more likely to ’’own” their homes 

and families with intermediate incomes "rent”, and families with low incomes 

have ”no cash rent”.



Table H-l. Percentage Distribution of Home Ownership and Rental for 1976 and 1981 by Island

Hawaii Kauai Maui Molokai Lanai Oahu STATE
1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981

Rent 29.6% 29.7% 40.6% 43.1% 34.1% 30.1% 18.8% 27.8% 59.3% 30.0% 36.8% 34.9% 34.2% 33.3%

Own 53.8 47.6 42.4 41.5 57.7 50.4 54.1 54.4 38.9 40.0 51.8 48.5 51.6 48.0

No-Cash Rent 10.1 4.5 9.4 5.4 2.7 8.0 7.1 6.3 0.0 10.0 9.3 2.7 8.7 4.4

Other 6.5 18.2 7.6 10.0 5.5 11.5 20.0 11.4 1.9 20.0 2.1 14.0 5.6 14.4

TOTAL 100.0 100.0 100.0 100.0 100.0 100.0 100.0 99.9 100.1 100.0 100.0 100.1 100.1 100.1



H5

TABLE H-2. Percentage Distribution of Home Ownership and Rental for 
1976 and 1981 by Respondent Category

Member ANA CETA TOTAL

Rent 27.3% 36.1% 49.9% 33.8%
Own 61.1 43.7 32.6 48.0
No-Cash Rent 2.5 5.0 8.3 4.4
Other 9.3 15.1 9.2 14.4
TOTAL 100.0% 99.0% 100.0% 100.0%
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TABLE H-3. Relationship Between Family Income and Home Ownership or Rental

Family Income Rent Own No-Cash 
Rent

Other TOTAL

Less than $4,000 16.2% 4.5% 22.7% 15.5% 10.4%
$ 4,000 - $ 5,999 12.6 6.3 9.1 9.5 9.0

6,000 - 7,999 12.9 5.1 18.2 6.0 8.5
8,000 - 9,999 13.2 7.1 2.3 10.7 9.4
10,000 - 11,999 10.9 8.5 9.1 6.0 9.2
12,000 - 14,999 9.4 8.5 6.8 4.8 8.4
15,000 - 19,999 10.3 15.4 15.9 11.9 13.3
20,000 - 24,999 7.6 16.3 4.5 6.0 11.8
25,000 - 34,999 5.6 15.4 9.1 16.7 11.8
35,000 - 49,999 0.9 7.3 2.3 8.3 4.9
50,000+ 0.3 5.5 0.0 4.8 3.3

TOTAL 99.9% 100.0% 100.0% 100.0% 100.0%



CHAPTER 9

Unmet Family Needs of Native Hawaiian Families

The respondents to both the 1976 and 1981 surveys were asked "What 

are the needs of you and your family which are not being met?" The 

respondent’s answers were coded into one or more categories of need. 

Table N-l summarizes the percentage distribution of responses for both 

the 1976 and 1981 surveys. The needs with the largest percentage points 

are those most frequently mentioned as unmet.

In 1976 the most frequently mentioned category was "none", meaning 

that the majority of the respondents indicated that their needs were being 

met. In 1981, however, a small minority of the respondents indicated 

"none". This could mean that, in this five year period, Hawaiians either 

have a lot more unmet needs or they have become more aware of their needs 

due probably to greater expectations.

The percentage distributions in Table N-2 are useful in ranking the 

unmet needs. Ranking the distribution allows us to prioritize the needs 

and to compare changes in priorities over time. For the State, it appears 

overall that the major changes were in Employment, increasing in priority 

from fourth to first. Cultural needs increased from eighth to fifth, and 

Social needs dropped from sixth to tenth in priority. The higher ranked 

unmet needs in decreasing order are Employment, Housing, Economic, Educa

tional and Cultural. The lower ranked unmet needs are Health, Environmental 

and Social.
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There is considerable agreement among the different islands concern

ing priorities of unmet needs, these also agree with the overall State 

priorities indicate'’ hove.

In comparing ^et needs perceived by ALU LIKE members and ANA/E & T 

participants (see Table N-3) , all agree that Employment is the greatest 

unmet need. There are differences in specific rankings of most other un

met needs; however, there is general agreement that Housing, Educati nal, 

Economic, and Cultural needs are the least adequately met with Healcn, En

vironmental and Social needs most adequately met.

The Relationship o.f Unmet Family Needs and Family Income

In comparing family income of those who indicate different kinds of 

unmet needs, we see that more families with the lowest family income 

($8,000-$9,999) have the following most frequent unmet needs: Environmen

tal, Social and Employment. More families with incomes of $10,000-$ll,999 

had the following unmet needs mentioned most often: Economic, Educational, 

Health and Housing. More families with median incomes of $12,000-$lA,999 

had the following unmet needs: Cultural and Other.

Virtually all families indicating some need had a family income at or 

below the median category of from $12,000-$14,999. The largest majority 

of families (68Z) with income at or above the median income category indi

cate that they have no needs which were not met, that is, they feel almost 

all their needs are being met. It appears that raising the Hawaiian family 

income to the median level or above would be equivalent to meeting most if 

not all of their ’’needs”.
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RANKING OF UNMET FAMILY NEED BY FAMILY INCOME (1«Greatest Need)

RANK UNMET FAMILY NEED MEDIAN FAMILY INCOME
4 Economic $10,000 - $11,999
3 Educational $10,000 - $11,999
8 Environmental $ 8,000 - $ 9,999
5 Cultural $12,000 - $14,999

10 Social $ 8,000 - $ 9,999
7 Health $10,000 - $11,999
2 Housing $10,000 - $11,999
1 Employment $ 8,000 - $ 9,999
6 No Needs $15,000 - $19,999
9 Don’t Know $12,000 - $14,999

11 Other $12,000 - $14,999

The Relationship of Unmet Family Needs and the Practice of Ho’oponopono

The Hawaiian practice of family problem solving, that is. Ho’oponopono, 

appears to be unrelated to the presence of unmet family needs. Families 

having no unmet needs practise Ho’oponopono at about the same rate as those 

who do have unmet family needs. Among those families indicating unmet needs 

the patterns of practice of Ho’oponopono vary within only a small range. Th 

the practice of Ho’oponopono does not appear to impact on the presence of 

absence of needs of the Hawaiian family.

% FREQUENCY OF PRACTICE OF HO’OPONOPONOUNMET FAMILY NEEDS ----- -----------------------------------
Very Often Often Seldom

Economic 6.0 28.9 65.1
Educational 10.0 19.3 70.7
Environmental 9.1 32.7 58.2
Cultural 9.4 24.6 65.9
Social 4.1 26.5 69.4
Health 12.7 25.4 62.0
Housing 10.6 27.0 62.4
Employment 8.2 26.4 64.2
None 9.4 26.4 64.2
Don’t Know 6.1 18.2 75.8
Other 12.5 25.0 62.5
TOTAL 9.6 23.6 66.9

RANGES 6.0-12.7 18.2-28.9 58.2-70.7
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Unmet Family Needs .d Family Size

Although there does not appear to be much difference in family size 

based upon the different unmet needs, families having no unmet needs had 

the highest proportion of 1 or 2 member families and families with unmet 

educational needs had the highest proportion of 5 or 6 member families. 

Most families indicating unmet needs had 3 or 4 member families which was 

the overall modal category of family size. (See Table N-5)

Unmet Family Needs and Perceived Condition of the Hawaiian People

In comparing the perceptions of Hawaiian families in the sample about 

the overall condition of the Hawaiian people and comparing these responses 

to their unmet family needs, it appears that the modal category was ’’some

what better" for all unmet need categories. Thus, regardless of their un

met family needs, Hawaiians in the sample perceived the condition of Hawaiia 

people in general as somewhat better than they did five years earlier. (See 

Table N-6). This pattern holds true among the islands and among the respon

dent categories, with not much variation. (See Table N-6).

Summary

There appears to have been an increase in the perception of unmet needs 

between 1976 and 1981. The needs seen as least well met are: Employment, 

Housing, Economic, Educational,and Cultural, with Health, Environmental and 

Social needs most well met.

Family income appears to explain the presence of unmet family needs 

with "no unmet needs" as the most frequent response for families with above 

average incomes. Families with average or below average incomes most often 

indicated unmet family needs. The practice of Ho’oponopono and family size 
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and perceived condition of the Hawaiian people do not appear to affect the 

family’s perception of unmet needs.



Table N-l. Percent Distribution of Unmet Family Needs of Native Hawaiians 1976, 1981, by Island and State*

*Since each respondent can select more than one choice, percentages for this table are based on the total 
responses given for each choice and not on the number of respondents.

Unmet Need Hawaii Kauai Maui Molokai Lanai Oahu State
1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981

Economic 11.5% 14.6% 12.4% 14.4% 9.8% 9.3% 10.8% 13.0% 27.3% 4.3% 13.9% 13.8% 12.8% 13.5%

Educational 5.2 13.7 3.5 11.4 2.2 14.3 2.3 12.3 3.6 13.0 6.4 13.3 5.0 13.2

Environmental 1.3 4.1 0.4 4.5 0.5 6.0 1.7 3.6 1.8 13.0 1.3 4.6 1.2 4.6

Cultural 1.8 11.5 0.4 9.5 1.6 15.9 1.1 13.8 0.0 8.7 1.3 11.4 1.3 11.8

Social 2.8 4.3 1.4 4.5 3.3 4.9 3.4 3.6 0.0 8.7 1.9 3.2 2.3 3.9

Health 2.7 6.7 1.8 5.0 0.0 3.8 6.8 7.2 3.6 13.0 1.4 6.9 2.2 6.5

Housing 5.4 13.7 5.0 18.9 7.1 17.0 8.0 13.8 14.5 8.7 6.9 12.3 6.5 13.9

Employment 5.1 15.9 5.0 12.4 7.1 11.0 18.8 14.5 1.8 21.7 5.2 15.3 6.2 14.8

None 64.1 6.0 69.9 9.0 68.3 7.1 47.2 5.1 47.3 4.3 61.5 12.8 62.4 9.2

Don’t Know 0.1 5.3 0.4 5.5 0.0 5.5 0.0 5.8 0.0 0.0 0.1 3.5 0.1 4.6

Other 0.0 4.3 0.0 5.0 0.0 4.9 0.0 7.2 0.0 4.3 0.0 3.0 0.0 4.1

TOTAL 100.0 100.0 100.2 100.0 99.9 100.0 100.1 100.0 99.9 100.0 99.9 100.0 100.0 100.0



Table N-2. Ranking of Unmet Family Needs of Native Hawaiians 1976, 1981 by Island and State

z

Unmet Need
Hawaii Kauai Maui Molokai Lanai Oahu State

1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981

Economic 2 2 2 2 2 5 3 3 2 4 2 2 2 3

Educational 4 3 4 4 5 3 7 4 4 2 4 3 5 4

Environmental 8 9 7 9 7 7 8 8 5 2 8 8 9 8

Cultural 9 4 7 5 6 2 9 2 6 3 8 6 8 5

Social 6 8 6 9 4 9 6 8 6 3 6 10 6 10

Health 7 5 5 8 8 10 5 5 4 2 7 7 7 7

Housing 3 3 3 1 3 1 4 2 3 3 3 5 3 2

Employment 5 1 3 3 3 4 2 1 5 1 5 1 4 1

None 1 6 1 6 1 6 1 7 1 4 1 4 1 6

Don11 Know 10 7 7 7 8 8 10 6 6 0 9 9 10 8

Other 11 8 8 8 8 9 10 5 6 4 10 11 11 9
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Table N-3. Ranking of Unmet Family Needs of Native Hawaiians 
by Respondent Category

Unmet Need Member ANA E & T TOTAL

Economic 6 2 3 3

Educational 4 4 4 4

Environmental 10 7 8 8

Cultural 3 5 5 5

Social 11 8 10 10

Health 7 6 6 7

Housing 5 3 2 2

Employment 1 1 1 1

None 2 10 7 6

Don’t Know 9 9 9 8

Other 8 11 11 9



Table N-4. Relationship between Family Income and Unmet Family Needs

Family Income
Category of Needs

Economic
Educa
tion

Environ
ment Cultural Social Health Housing

Employ
ment

No
Needs

Don ’ t 
Know Other TOTAL

Less than $4,000 12.4% 12.2% 14.5% 8.3% 17.6% 16.7% 14.7% 13.9% 7.6% 17.6% 12.5% 10.8%

$ 4,000-$ 5,999 12.8 12.2 9.6 6.5 10.3 8.8 11.8 13.5 6.4 12.2 10.9 9.2

$ 6,000-$ 7,999 11.5 8.8 12.0 6.5 13.2 11.4 11.4 12.4 5.1 6.8 6.3 8.1

$ 8,000-$ 9,999 11.5 10.1 15.7 10.6 17.6 12.3 9.0 11.6 5.7 5.4 10.9 9.0

$10,000-$ll,999 10.3 8.8 8.4 9.7 4.4 11.4 11.4 12.0 7.0 5.4 7.8 9.2

$12,000-$14,999 5.6 10.5 7.2 10.2 5.9 5.3 8.6 5.0 7.6 10.8 7.8 8.5

$15,000-$19,999 13.7 13.9 12.0 12.0 11.8 14.9 14.3 10.4 13.4 14.9 7.8 13.5

$20,000-$24,999 11.5 11.3 6.0 13.0 8.8 7.0 8.6 9.3 14.0 13.5 4.7 12.0

$25,000-$34,999 8.1 10.1 7.2 14.4 7.4 9.6 7.3 8.5 14.6 8.1 20.3 11.9

$35,000-$49,999 2.1 1.3 2.4 5.1 1.5 1.8 1.2 2.3 12.7 2.7 7.8 4.9

$50,000 + 0.4 0.8 4.8 3.7 1.5 0.9 1.6 1.2 5.7 2.7 3.1 3.0

TOTAL 25.7 26.1 9.1 23.7 7.5 12.5 26.9 28.4 17.2 8.1 3.0 100.0

RANK 4 3 8 5 10 7 2 1 6 9 11
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Table N-5. Relationship of Unmet Family Needs by Family Size

Unmet Needs 1 - 2 3-4 5-6 6 + Total
Number

Economic 20.8% 34.1% 22.0% 23.1% (260)

Educational 14.4 32.8 32.8 20.0 (249)

Environmental 21.4 36.9 22.6 19.0 ( 85)

Cultural 12.4 44.5 24.3 18.8 (222)

Social 16.4 38.4 26.0 19.2 ( 76)

Health 20.2 37.0 22.7 20.2 (122)

Housing 22.0 37.4 21.7 18.9 (265)

Employment 14.1 34.7 27.1 24.2 (283)

None 29.3 37.1 22.8 10.8 (175)

Don’t Know 14.6 32.9 32.9 19.5 ( 89)

Other 35.1 32.5 16.9 15.6 ( 79)

TOTAL 20.5% 35.4% 25.3% 18.9% 100.1%
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Table N-6. Relationship of Unmet Family Need and Perceived Condition of 
Hawaiian People Today*

*Since each respondent can select more than one choice, percentages for this 
table are based on the total responses given for each choice and not on the 
number of respondents.

Unmet Family Need
Better

Some
what 
Better

About
Same

Some
what
Worse Worse

Un
decided

Total
Number

Economic 18.1% 25.4% 20.0% 11.9% 17.3% 7.3% (260)

Educational 16.5 28.5 21.3 10.4 18.5 4.8 (249)

Environmental 15.3 34.1 17.6 12.9 14.1 5.9 ( 85)

Cultural 18.0 34.7 19.8 12.2 10.8 4.5 (222)

Social 17.1 26.3 15.8 18.4 15.8 6.6 ( 76)

Health 13.9 27.9 22.1 14.8 18.9 2.5 (122)

Housing 14.0 25.7 23.8 9.8 19.2 7.5 (265)

Employment 15.2 30.7 19.8 13.4 15.2 5.7 (283)

None 22.3 34.3 17.1 5.7 5.7 14.9 (175)

Don’t Know 14.9 26.4 21.8 5.7 8.0 23.0 ( 89)

Other 22.8 26.6 11.4 10.1 13.9 15.2 ( 79)

TOTAL 17.9% 30.2% 21.0% 8.7% 12.1% 10.1% loo.o;
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Table N-7. Perceived Condition of Hawaiian People Today by Island

Condition Hawaii Kauai Maui Molokai Lanai Oahu STATE

Better 16.3% 17.6% 16.2% 25.0% 11.1% 19.9% 18.6%

Somewhat Better 27.4 30.4 31.5 30.3 33.3 32.5 30.7

About Same 19.5 20.0 25.2 11.8 22.2 21.4 20.5

Somewhat Worse 10.7 8.8 6.3 9.2 0.0 7.1 8.0

Worse 14.0 17.6 9.3 10.5 33.3 8.1 11.4

Undecided 12.1 5.6 10.8 13.2 0.0 10.9 10.7

TOTAL 100.0 100.0 100.0 100.0 100.0 100.0 100.0
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Table N-8. Perceived Condition of Hawaiian People Today by Respondent 
Category

Condition Respondent Category
TOTALMember ANA E & T

Better 17.6% 18.2% 20.3% 18.6%

Somewhat Better 31.3 24.8 31.5 30.7

About Same 21.0 17.4 20.6 20.5

Somewhat Worse 7.7 12.4 7.9 8.0

Worse 9.8 19.8 11.5 11.4

Undecided 12.6 7.4 8.2 10.7

TOTAL 100.0 100.0 100.0 100.0



CHAPTER 10

Service Use and Satisfaction

This chapter is devoted to a description of the extent to which fourteen 

community service providers are utilized by the Native Hawaiian population and 

the degree of satisfaction expressed for each provider program. A comparison 

of differences in use and satisfaction is made among different islands and 

among different ALU LIKE Program participants. Tables SS-1 and SS-2 present 

the percentage distributions across the different levels of use and satis

faction by island and programs. Table SS-3 show the number of respondents 

who have used the 14 service providers and their level of satisfaction. 

"VS” means Very Satisfied. "S” means Satisfied. "NCS” means Not Completely 

Satisfied. "DS” means Dissatisfied. Those who have not used the services 

appear in the "no used” (NU) category. 

Department of Social Services and Housing (DSSH)

These programs are often referred to as ”Welfare”. In looking at the 

difference in use, Maui shows only 14.8% use of DSSH services with a high use 

of 50.8% on Molokai. Members had the lowest use and ANA participants the 

highest. Of those using DSSH services the majority were satisfied, neverthe

less there remain quite a number who are not completely satisfied or dissatis

fied with the services. Of those receiving DSSH services some 42% are less 

than satisfied. Hawaii, Oahu and Molokai have high levels of dissatisfaction 

and Kauai, Maui and Lanailhave low levels of dissatisfaction. Among program 

participants ALU LIKE members indicate greatest dissatisfaction and E & T 

participants the least.

^Percentages for Lanai may be unreliable due to small sample size.
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Food Stamps

Food stamp usage by Hawaiians in the sample varies among the islands from 

a high of 54.5% on Hawaii to 24.1% on Maul. Among the program participants, 

ANA participants were the highest users with 60.4% and the ALU LIKE member

ship the lowest with 33.5%.

Dissatisfaction with the food stamp program was substantial, 39.1%. The 

greatest percentage of dissatisfied Hawaiians are on Kauai (45.2%) and 

Hawaii (41%). The lowest percentage of dissatisfaction was on Lanai (0.0%). 

Hawaiian Homes

Overall use of Hawaiian Homes services was lower than for either DSSH or 

Food Stamp with about 34% of Hawaiians utilizing this service. The greatest 

percentage of utilization was on Molokai (50.8%) and the lowest use was on 

Maui (17.3%) and Lanai (14.3%). ANA participants had the greatest use (44.3%) 

and ALU LIKE members the least (30.9%).

Overall, about hall ° Hawaiians were satisfied (49.5%) with Hawaiian 

Homes services. The great. ortion of dissatisfaction was found on Hawaii

(56.5%), Kauai (56.4%) and 1 (54.8%) with the least dissatisfaction on

Lanai (0.0%) and Oahu (44%). rticipants experienced the greatest dis

satisfaction (57.4%) with ALU L. members the least dissatisfaction.

Hawaii Community Action Program (HCAP)

Compared with some other services the utilization of HCAP services are 

low with only 3.8% using services on Maui to 14.3% on Lanai. The ANA parti

cipants were the highest users with 16.7% and ALU LIKE members the least, 

with only 8.7%.

Overall, the level of satisfaction with HCAP services shows 48.2% 

satisfied. There is a wide variation in satisfaction among the different 

islands and program participants. Molokai (71.4%) and Hawaii (66.7%) users 
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experienced the greatest dissatisfaction.

Kamehameha Schools and Bishop Estate Services

Overall, approximately one-third of the Hawaiians in the sample indicated 

some use of these services. This varies by island from a high of 35.6% on 

Oahu, 35.5% on Molokai to a low of 25.9% on Hawaii and 26.6% on Maui. ALU 

LIKE members were the highest users (33.9%) and ANA participants the lowest 

users (28.3%).

Overall, about one-fourth of the Hawaiians (26.6%) indicated some dis

satisfaction with this program. Hawaii (37.3%) and Oahu (30.1%) were high 

and Lanai (0.0%), Kauai (8.6%) and Maui (9.5%) were low on dissatisfaction. 

ANA participants (35.7%) were high and ALU LIKE members (22.8%) were low on 

dissatisfaction. 

Lunalilo Home

Only a small percentage of Hawaiians utilize this service. The range 

was from 3.7% on Molokai and Oahu to 14.3% on Lanai. ALU LIKE members were 

at the top of the range with 6.7% and E & T participants at the low of 3.9%.

For those who use the Lunalilo Home there are 51.2% expressing satis

faction. The range among islands is high with no satisfaction on Molokai 

and complete satisfaction on Lanai. 

Medical Programs

Approximately one-third (32.7%) of all Hawaiians in the sample indicated 

some use of Medical services. Use on Molokai (43.3%) and Hawaii (41.1%) was 

high and the lowest use was found on Maui (25.6%) and Oahu (26.9%). ANA part

icipants were high (41%) and E & T participants were low (29.9%).

Overall levels of satisfaction was high (67%). Satisfaction was highest 

on Kauai (72.7%) and lowest on Lanai (33.3%). There was very little differenc 

among ALU LIKE members and program participants on satisfaction.
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Comprehensive Employment Training (CETA)

The proportion of Hawaiians in the sample using CETA was about one-third. 

The islands varied from a high of 57.1% on Lanai to a low of 30% on Hawaii and 

30.4% on Oahu. Interestingly, only 48.6% of the E & T participants indicated 

having used this service.

Levels of satisfaction showed an overall level of two—thirds satisfied. 

Islands varied from 100% satisfaction on Lanai to 59.1% on Oahu. ANA part

icipants who had used CETA indicated the least level of satisfaction with 

58.3% satisfied and E & T participants had the highest level of satisfactions 

with 66.7% satisfied.

Office of Economic Opportunity (OEO)

Overall utilization of OEO services is low (10.8%) with islands varying 

from 18.1% on Hawaii to only 5.8% on Oahu. ANA participants had the highest 

use with 18.8% and ALU LIKE members the lowest (9.2%).

Only half of the Hawaiians using OEO services were satisfied (50.6%) with 

them. Satisfaction varied by island with Oahu the lowest (25%) and Lanai 

the highest (100%).

Public Health Programs

A little over one-fourth of Hawaiians in the sample use Public Health 

Services (27.9%) from as high as 45.2% on Molokai and 44.4% on Lanai to as 

low as 9.9% on Maui.

Levels of satisfaction among users was high with 79.8% indicating satis

faction. Variation ranged from 84.4% on Kauai and 82.1% on Molokai to 75% 

on Maui and Lanai.

This program has the greatest expression of satisfaction of any of the 

programs surveyed.
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Public Housing Programs

Overall use of Public Housing by Hawaiians is quite low (13.5%) varying 

from a high of 19.3% on Molokai, 17.3% on Kauai and 16.2% on Hawaii to a low 

of 7.5% on Maui and 14% on Oahu. ANA program participants had the highest 

use with 19.6% and ALU LIKE members had the lowest with 10.8%.

There appears to be considerable room for improvement since only 50.5% 

indicated satisfaction with public housing services. Again, this varied 

with 64.7% satisfied on Kauai to no satisfaction on Lanai. 

Queen Liliuokalani Children's Center

Utilization of this service was only 13.4% overall, varying by island 

from 29.3% on Molokai to only 2.7% on Maui.

Satisfaction overall was very high with some 78.7% indicating some 

degree of satisfaction. Again, this varied from a high of 100% on Maui and 

Lanai to 62% on Kauai. This program is the second most favorably received 

of all the programs surveyed. 

ALU LIKE

Overall ALU LIKE Services have the greatest use of any of those surveyed, 

with some 67.8% utilization. Kauai (72.6%) and Maui (71.6%) had the highest 

use and it would be expected that Hawaii had the lowest (61.7%). E & T part

icipants had the highest use with 95.4% and ALU LIKE members the lowest (47.5%).

Overall satisfaction was high (74.4%). This varied from 85.3% on Maui 

to 66.7% on Lanai and 67.4% on Molokai. Program participants varied from 

78.1% for E & T to 64% for ANA participants. ALU LIKE was the third most 

favorably received of all the programs surveyed.

Other Services (State/County/Federal/Private) *

Overall utilization of "other services" was 27.7% with a high of 66.7% 
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on Lanai and a low of 17.6Z on Kauai.

Satisfaction with "other services" overall was quite high with some 

two-thirds expressing satisfaction. Islands varied from 67.2Z on Oahu to 

50% satisfaction on Lanai. ANA participants expressed the highest satis

faction of 80% and E & I participants the lowest at 58.3%. 

Summary of Service Use and Satisfaction

ALU LIKE service program is the most frequently used of the 14 programs 

surveyed, followed by Food stamps, DSSH (Welfare), Hawaiian Homes, and 

Medical Services. The least used services are Lunalilo Home, HCAP, 0E0, 

and Queen Liliuokalani Children’s Center.

The greatest expression of satisfaction with services provided was for 

the Public Health Services, Queen Liliuokalani Children’s Center, ALU LIKE, 

and Kamehameha Schools, in that order. The least satisfaction was with 

services from HCAP, Hawaiian Homes, Public Housing and 0E0.

RANKING OF SERVICE USE AND SATISFACTION (l=highest)

SERVICE USE SATISFACTION

DSSH 3 9
Food Stamps 2 8
Hawaiian Homes 4 13
HCAP 13 14
Kamehameha Schools 6 4
Lunalilo Home 4 13
Medical Programs 5 5
CETA 7 6
0E0 12 11
Public Health 8 1
Public Housing 10 12
Q. L. Children’s Ctr. 11 2
ALU LIKE 1 3
Other 9 7



TABLE SS-1. Percent of Respondents Using Services of the 14 Providers by Island and Respondent Category

*The percentages on Lanai may be unreliable due to small sample size.

Service Hawaii Kauai Maui Molokai Lanai* Oahu Member ANA E & T STATE

DSSH 46.5% 36.4% 14.8% 50.8% 46.4% 34.7% 28.5% 52.8% 46.3% 37.6%
Food Stamp 54.5 38.9 24.1 45.3 28.6 39.6 33.5 60.4 50.5 42.5
Hawaiian Homes 38.7 37.9 17.3 50.8 14.3 31.3 30.9 44.3 35.3 34.0
HCAP 9.5 7.4 3.8 12.5 14.3 13.1 8.4 16.7 11.7 10.5
Kamehameha Schools 25.9 34.3 26.6 35.5 57.1 35.6 33.9 28.3 30.7 32.2
Lunalilo Home 7.7 4.3 5.3 3.7 14.3 3.8 6.7 6.6 3.9 5.2
Medical Programs 41.1 32.7 25.6 43.3 37.5 26.9 32.5 41.0 29.9 32.7
CETA 30.0 33.7 34.1 36.1 57.1 30.4 18.4 36.4 48.6 31.2
0E0 18.1 8.4 6.5 21.1 14.3 5.8 9.2 18.8 10.5 10.8
Public Health Programs 34.9 33.3 9.9 45.2 44.4 22.5 25.0 34.7 30.0 27.9
Public Housing 16.2 17.3 7.4 19.3 14.3 11.0 10.8 19.6 15.5 13.5
QLCC 17.4 8.4 2.7 29.3 14.3 12.0 10.3 15.5 17.6 13.4
ALU LIKE 61.7 72.6 71.6 69.4 66.7 69.3 17.5 71.4 95.4 67.8
Other 25.3 17.6 25.8 30.4 66.7 32.7 25.1 22.1 35.3 27.7

SS7



TABLE SS-2. Percent of Respondents Dissatisfied/Not Completely Satisfied with Services by Island and Programs

Service Hawaii Kauai Maui Molokai Lanai* Oahu Member ANA E & T STATE

DSSH 44.6% 35.9% 33.3% 42.4% 30.8% 42.9% 45.5% 42.9% 38.0% 41.8%
Food Stamp 41.0 45.2 35.0 37.9 0.0 37.0 42.8 39.1 35.3 37.1
Hawaiian Homes 56.5 56.4 50.0 54.8 0.0 44.0 47.2 57.4 52.9 50.5
HCAP 66.7 57.1 0.0 71.4 0.0 45.7 51.4 56.3 50.0 51.8
Kamehameha Schools 37.3 8.6 9.5 27.3 0.0 30.1 22.8 35.7 30.7 26.6
Lunalilo Home 58.8 50.0 25.0 100.0 0.0 38.5 47.1 83.3 38.9 48.8
Medical Programs 32.0 27.3 42.9 50.0 66.7 28.1 32.9 32.6 33.3 33.0
CETA 25.0 31.4 28.6 36.4 0.0 40.9 29.3 41.7 33.3 33.2
0E0 36.6 50.0 20.0 67.7 0.0 75.0 57.5 50.0 37.9 49.4
Public Health Programs 18.5 15.6 25.0 17.9 25.0 23.8 21.4 20.6 18.4 20.2
Public Housing 50.0 35.3 50.0 45.5 100.0 55.3 46.8 42.1 55.8 49.5
QLCC 18.4 37.5 0.0 5.9 0.0 28.6 22.7 13.3 22.4 21.3
ALU LIKE 28.8 22.1 14.7 32.6 33.3 26.3 27.3 36.0 21.9 25.6
Other 34.1 53.8 41.2 46.7 50.0 32.8 34.1 20.0 41.7 37.6

SS8

*The percentages on Lanai may be unreliable due to small sample size.



TABLE SS-3. Service Use and Satisfaction with 14 Service Providers by Island
SS9

Hawaii Kauai Maui Molokai Lanai Oahu STATE Hawaii Kauai Maui Molokai Lanai Oahu STATE

vs 9 4 3 7 3 26 50 vs 11 5 3 8 0 44 71
X s 53 21 5 12 6 46 139 cn s 68 18 10 10 2 48 156cn cn NCS 31 11 2 9 0 28 81 NCS 34 13 4 8 0 31 90Q DS 19 3 2 5 4 26 55 w DS 21 6 3 3 0 23 56

NU 129 68 69 32 15 237 540 Q NU 112 66 63 35 5 223 504
TOT 241 107 81 65 28 363 865 O o TOT 246 108 83 64 7 369 877

VS 10 4 3 10 0 38 65 VS 2 1 1 1 0 11 16
S 30 13 4 4 1 27 79 S 5 2 2 1 1 14 25

w NCS 19 15 6 8 0 21 69 NCS 7 2 0 5 0 11 25< S DS 33 7 1 9 0 30 80 o DS 7 2 0 0 0 10 19
X NU 146 64 67 30 6 255 568 X NU 201 87 75 49 6 305 723s TOT 238 103 81 61 7 371 861 TOT 222 94 78 56 7 351 808

VS 21 16 10 6 0 52 105 VS 2 0 0 0 0 0 2
cn S 16 16 9 10 4 41 96 o S 5 2 3 0 1 8 19X o NCS 12 2 1 5 0 21 41 NCS 6 1 0 2 0 2 11I X DS 10 1 1 1 0 19 32 DS 4 1 1 0 0 3 9

8 w NU 169 67 58 40 3 241 578 § NU 204 90 72 52 6 330 754I
TOT 228 102 79 62 7 374 852 TOT 221 94 76 54 7 343 795

VS 9 4 8 7 0 28 56 VS 22 11 7 9 0 21 70
57 20 4 6 1 41 129 S 29 13 13 5 1 44 105

2 NCS 22 7 7 9 2 12 59 <2 H NCS 10 8 7 2 0 33 58
3 9 DS 9 2 2 4 0 15 32 W O ' DS 7 3 1 6 0 12 29o £ NU 139 68 61 34 5 261 568 NU 159 69 54 39 3 252 579Q 
a TOT 236 101 82 60 8 357 844 TOT 227 104 82 61 7 362 841

Note VS = Very Satisfied - Dissatisfied
S Satisfied Not Used (.continue)
NCS = Not Completely Satisfied Total



TABLE SS-3. Service Use and Satisfaction with 14 Service Providers by Island (cont.)
AL

U 
LI

KE
 I 

PU
BL

IC
 

OE
O

HO
US

IN
G

Hawaii Kauai Maul Molokai Lanai Oahu STATE Hawaii Kauai Maui Molokai Lanai Oahu STATE

VS 7 1 1 2 0 3 14 VS 17 12 3 8 1 27 68
19 3 3 2 1 2 30 g S 49 15 3 15 2 34 113
9 3 1 5 0 9 27 u d NCS 9 4 1 5 1 ] 1 j i

DS 6 1 0 3 0 6 16 m x DS 6 1 1 0 0 8 i o
NU 185 87 72 45 6 324 719 g NU 151 64 73 34 5 276 603
TOT 226 95 77 57 7 344 806 TOT 232 96 81 62 9 356 836

VS 2 4 2 2 0 5 15 § VS 9 0 • 2 9 0 14 34
S 16 7 1 4 0 12 40 g S 22 5 0 7 1 16 51
NCS 7 4 2 1 0 7 21 g NCS 4 1 0 1 0 8 14
DS 11 2 1 4 1 14 33 3 DS 3 2 0 0 0 4 9
NU 186 81 75 46 6 307 701 NU 181 87 72 41 6 309 696
TOT 222 98 81 57 7 345 810 TOT 219

O'
95 74 58 7 351 804

VS 44 21 25 13 1 108 212 VS 11 1 1 1 0 18 32
S 65 39 33 16 3 83 239 S 18 5 9 7 2 25 66
NCS 30 10 7 9 0 50 106 g NCS 8 3 6 5 0 12 34
DS 14 7 3 5 2 18 49 g DS 7 4 1 2 2 9 25
NU 95 29 27 19 3 115 288 ° NU 130 61 49 34 2 132 408
TOT 248 106 95 62 9 374 894 TOT 174 74 66 49 6 196 565

Note: VS = Very Satisfied
S = Satisfied
NCS - Not Completely Satisfied
DS * Dissatisfied 
NU “ Not Used 

TOT = Total



CHAPTER 11

ALU LIKE Services

Services Received and Satisfaction

Since an ALU LIKE member does not receive services unless he/she 

requests services as a participant, this chapter dealing with service 

satisfaction is based on responses from ANA and E & T participants only.

Overall, some two-thirds of ANA and E & T participants indicated having 

received one or more ALU LIKE services. Of those who had received services 

the majority indicated some satisfaction. Even so, there is one-third to 

one-half of the participants who indicated some dissatisfaction with ALU LIKE 

services. Thus, even though it is encouraging that most are satisfied, there 

are some participants who would desire improvements.

Of the seven ALU LIKE services provided, six were provided to E & T 

participants: requests for services, counseling, referral to other agencies, 

training, job placement, and follow-up.

Five services were provided to ANA participants: requests for service, 

counseling, referral to other agencies, follow-up, and assistance with 

community problems.

Table S-l shows the participants’ evaluation of services by island and 

program. The most frequent (modal) evaluation of services was favorable on 

each island except for ’’referral to other agencies” on Oahu, and ’’assistance 

with community problems” on Maui, and for ANA participants as a whole. (See

Table S-l).



CHAPTER 5

Education

When the 1981 needs re-assessment questionnaire was being generated, 

three educational questions similar to those in the 1976 needs assessment 

survey were included. These were (1) level of education completed, (2) 

education desired for self, and (3) education desired for children.

Level of Education Completed

As Table ED-1 shows, the median and mean number of years of completed 

education has remained the same in 1981 as in 1976. Table ED-2a shows that 

for the State, fewer Hawaiians have college experience, yet a greater pro

portion have completed high school in 1981 as compared with 1976. Maui has 

the highest percentage with some college experience (30.4%) followed by 

Oahu (27.6%) and Kauai (26.7%). Overall, there is a smaller percentage 

with college experience in 1981 compared with 1976. However, the percentage 

graduating from high school increased from 1976 to 1981. This pattern is 

consistent among the different islands.

As Table ED-2b indicates, the E & T respondents tend to be above the 

average for the total sample of respondents, particularly with regard to 

having some college or technical school education, while the ANA respond

ents tend to be below the average in college education and in completing a 

high school education.
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Learning Experience

In addition to level of education, respondents were asked to indicate 

what kinds of other formal learning experiences they have had. Table ED-3 

shows that overall the highest percentage (44.3%) of the respondents indi

cated they had some kind of in-service or on-the-job training, while the 

smallest percentage . -^cated they had attended educational conferences 

(15.5%).

Among the different islands, the greatest percentage had in-service or 

on-the-job training, with workshops second and adult education third. This 

pattern is found among all of the islands.

As Table ED-3 also shows, the distribution of learning experiences 

among respondents for each of the three respondent categories is fairly 

similar to the overall distribution of all respondents. As expected, E & T 

respondents had the highest percentage who had in-service or on-the-job 

training.

Usefulness of Formal Education

Respondents were asked "All things considered, how useful is your formal 

education?" Most of the respondents (76.3%) felt that the education they 

received was useful. A small number (3.5%) felt it was "not useful", while 

12% thought it was "neither useful or useless" and 9% were undecided. (See 

Table ED-4.)

A breakdown by island reflects a similar distribution as the overall 

results. A higher percentage of respondents from Lanai (90.9%) and Molokai 

(85.3%) felt their education to be useful, while a lower percentage (73.0%) 

of the respondents from the island of Hawaii felt this way.
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A breakdown by respondent category reveals that higher percentages of 

ANA participants (11.6%) and E & T participants (4.5%) found their education 

to be ’’not useful” as compared to the Members (1.5%) . Members had the larg

est percentage saying their formal education is useful (79.4%) with ANA par

ticipants the smallest percentage (66.1%).

Desired Education for Self

The following table shows that 77% of the 1981 respondents would like 

to have more than a high school education, but only 49% of the respondents 

have actually graduated from high school as already shown in Table ED-2.

Also, in comparing the 1981 percentage to that of 1976 for respondents 

who desired only a high school education, there has been a decrease of 4%, 

from 13% in 1976 to 9% in 1981.

Desired Education for Self 1976 1981
High School 12.8% 9.2%
College/University 37.2 31.4
Community College 6.3 13.3
Business School 10.5 15.2
Apprenticeship Program 10.9 16.6
Other 22.3 14.3

A ranking by island shows a pattern similar to the overall results.

(See Tables ED-5 and 6) College is the most frequently mentioned among 

all islands with Apprenticeship, Business education and ’’Other’’ education 

second, third, and fourth choices.

Among respondent categories all prefer College first with ANA and E & T 

participants choosing Apprenticeship second and Business education third. 

This Indicates a highly practical educational orientation. Even though the 
c

first choice is College, there are a sufficiently large number who selected 

the Business and Apprenticeship education to indicate an interest in gaining 

an education which will facilitate employment opportunities.
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Reason For Not Receiving Desired Education

As a follow-up to the above question, respondents were asked to give 

the reason for not receiving the education they would like to have had. As 

Table ED-7 shows, a lack of financial resources was the primary reason cited 

by respondents. Other important reasons cited were family obligations and 

marriage.

In Table ED-8, a ranking by island indicates a pattern similar to that 

for the respondents overall. The same pattern is found among the different 

respondent categories.

Desired Education for Children

Table ED-9a shows only 3% of the respondents desired an education for 

their children similar to their own education. The greatest percentage of 

respondents would like to see their children get a College education (39.5%). 

The next category was "Anything they want" (17.3%). Third was High School 

(11.8%) and fourth was Apprenticeship (9.2%). When comparing the overall re

sults of respondents* desired education for children and desired education for 

self, the highest preference was for a College education for themselves as well 

as for their children. The next was "Anything they want" and "High School" 

for their children but Apprenticeship and Business School for themselves.

Ranking of Desired Education for Children and Self
Desired Education For Children For Self
Same as self 8 —
High School 3 6
College/University 1 1
Community College 6 5
Business School 5 3
Apprenticeship Program 4 2
Anything they want 2 -
Undecided 9 —
Other 7 4
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In Table ED-9a and 9b, a breakdown by island and respondent category shows 

a pattern similar to that of the overall results, with a ’’College” education 

being the most desired for respondents’ children on all islands. "Anything 

they want" is second and "High School" and "Apprenticeship" programs third 

and fourth.

In comparing 1981 with 1976 preferences, "College" is still the number 

one choice, "Anything they want" is second or third for both years and "High 

School" is generally third or fourth for both years. Thus, it appears that, 

even though there are some minor changes in preference between 1976 and 1981, 

the general patterns of preferences are consistent. (See Table ED-10).

Actual Education versus Desired Education for Self

In order to get some indication of the relationship between respondents’ 

actual level of education and their desired education, a cross-tabulation of 

responses to these two items was done. The results appear in Table ED-11.

The highest aspirations seem to be among high school graduates whose 

desire for advanced education is greater than respondents with other levels 

of education. The order of preference for high school graduates’ desired 

education is greatest for a College education, then for Business School, 

Apprenticeship, and Community College education.

Of those respondents who reached high school but did not graduate, the 

greatest percentage want to complete High School, then College education. 

Apprenticeship, and Business School. Of the small number of respondents 

whose level of education was intermediate school, the greatest percentage 

indicated that they would like to continue on and complete High School. 

The second preference was College, followed by Business School, Community

College and Apprenticeship.
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Of the respondents who had some college education, the greatest prefer

ence was to continue with College, next was some “Other” kind of education. 

Third was Apprenticeship and fourth was Business School.

Actual Education versus Desired Education for Children

The relationship between respondents’ actual level of education and the 

desired education for their children is shown in Table ED-12.

College educated respondents more frequently preferred their children 

to have a college education. Preferences for their children to have a high 

school education was greater for respondents with a lower completed education 

and less for those with a college education.

Interestingly, regardless of level of completed education of the res

pondent, the first priority for their children is "College" and their second 

priority is "Anything they want". Thus, the respondents’ level of education 

does not appear to make much difference in their priorities for their child

ren’s education.

Desired Education For Self versus Desired Education for Children

A cross-tabulation of desired education for self versus desired educa

tion for children was done to determine the relationship between these two 

variables.

Table ED-13 shows that overall, the first preference is for College edu

cation for their children with a second preference of "Anything they want". 

This pattern holds regardless of the level of education desired for them

selves. Even though the above pattern of preferences holds for each educa

tional level of respondents* self preference, there appears to be a slight 

preference for one’s children to have the same education one prefers for self.
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For example, respondents preferring a high school education for themselves 

tend to have a higher percentage than other respondents for their children 

to have a high school education. This bias in favor of one’s educational 

preference for self to effect one’s preference for one’s children is appar

ent for each respondent educational level.

Use of Educational Counseling Services

Respondents were asked ”If educational counseling services were made 

available to you, which would you use?" As Table ED-14 shows, most respon

dents (41%) indicated that they would use vocational education counseling, 

while 34% would use counseling for college preparation, and 15% would use 

pre-school counseling.

A breakdown by island shows the greatest anticipated use of vocational 

education counseling services to be on Molokai, Hawaii, and Oahu. Vocation

al education counseling services were the most frequently selected. College 

preparation counseling was the second preference and pre-school counseling 

third. This preference pattern holds among most islands and respondent 

categories.

The average level of completed education (11.7 years) has not changed 

between 1976 and 1981. However, the percentage of respondents completing 

high school has increased since 1976 but the percentage with college exper

ience has decreased since 1976.

The predominant kind of learning experiences, other than formal school

ing, has been on-the-job, workshops and adult education in that order.
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The vast majorl: y of respondents felt their formal learning experiences 

are useful. A greater percentage of Members than E & T or ANA participants 

felt their learning experiences are useful.

In both 1976 and 1981, college education is the highest preference of 

respondents for themselves. Nevertheless, there was an increase in prefer

ence for apprenticeship, business school and community college.

The principal reason for not receiving one’s preferred level of educa

tion was the lack of financial resources, with family obligations and getting 

married next in importance.

Overall, the first choice of educational goals are college for respond

ents themselves and for their children. Even so, a considerable proportion 

actually did complete and/or choose apprenticeship, high school or business 

school training for themselves and for their children.

Generally, respondents preferred to complete or to improve on their 

present level of education. This is also true with respondent’s desires for 

their children, that is, to obtain at least as high a level of education as 

they themselves have. While a college education is first choice overall, 

respondents' educational desires for themselves are reflected to some extent 

in their desires for their children’s education.

The types of educational counseling services desired show a career 

emphasis, with vocational education first, college preparation second, and 

pre-school counseling third.
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Table ED-1. Comparison of Last Grade Completed for Native 
Hawaiians in 1976 and 1981

Grade 1976 1981

0 0.3% 2.8%
1 0.0 0.5
2 0.1 0.1
3 0.5 0.0
4 0.7 0.4
5 0.8 0.2
6 1.6 1.3
7 1.9 1.5
8 5.0 3.5
9 5.9 3.9

10 5.3 5.1
11 6.2 6.6
12 34.8 48.9
13 8.8 4.5
14 12.1 8.4
15 3.9 2.7
16 7.1 5.0
17 2.2 1.9
18 + 2.4 2.2
Don't Know 0.3 0.4

TOTAL 99.9% 99.9%

Mean 11.6 11.7
Median 12 12



Table ED-2a. Level of Completed Education by Island for 1976 and 1981
ED
 10

Level of 
Completed 
Education

Hawaii Kauai Maui Molokai Lanai* Oahu State
1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981

Less than
High School 27.4% 33.6% 25.9% 20.6% 30.6% 17.4% 33.0% 16.0% 49.1% 9.1% 27.4% 27.2% 28.3% 26.4%

Graduated from
High School 37.1 48.3 36.5 52.7 34.4 52.2 35.2 63.0 40.0 72.7 32,6 45.2 34.8 49.1

College/Technical/
Graduate School 35.6 18.0 37.6 26.7 35.0 30.4 31.8 21.0 10.9 18.2 39.8 27.6 36.6 24.5

TOTAL 100.1 99.9 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 99.8 100.0 99.7 100.0

♦Percentages for Lanai may be unreliable due to small sample size.
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Table ED-2b. Level of Completed Education by Respondent 
Category for 1981

Level of
Completed Education Members ANA E & T Total

Less than
High School 27.9% 38.1% 19.1% 26.4%

Graduated from
High School 49.1 44.4 50.9 49.1

College/Technical/
Graduate School 23.0 17.5 30.0 24.5

TOTAL 100.0 100.0 100.0 100.0



Table ED-3. Type of Learning Experiences by Island and Respondent Category

Learning Experience Hawaii Kauai Maul Molokai Lanai* Oahu Member ANA E & T State

Workshop 24.0% 21.2% 18.8% 21.0% 23.5% 22.0% 22.4% 24.9% 20.9% 22.1%

In-Service 42.1 52.4 51.8 45.2 35.3 42.4 41.0- 45.9 49.7 44.3

Conference 16.3 14.1 14.7 12.9 23.5 15.7 17.6 13.5 12.5 15.5

Adult Education 17.5 12.4 14.7 21.0 17.6 19.9 19.1 15.7 16.9 18.0

TOTAL 99.9% 100.1% 100.0% 100.1% 99.9% 100.0% 100.1% 100.0% 100.0% 99.9%

ED12

★Percentages for Lanai may be unreliable due to small sample size.



Table ED-4. Usefulness of Formal Education by Island and Respondent Category

Level of Usefulness Hawaii Kauai Maui Molokai Lanai* Oahu Member ANA E & T State

Useful 73.0% 79.3% 77.0% 85.5% 90.9% 75.6% 79.4% 66.1% 74.1% 76.3%

Neither 10.7 12.4 13.3 3.9 9.1 13.3 11.1 13.4 12.3 11.7

Not Useful 4.7 1.7 0.9 5.3 0.0 3.6 1.5 11.6 4.5 3.5

Undecided 11.7 6.6 8.8 5.3 0.0 7.4 8.1 8.9 9.0 8.5

TOTAL 100.1% 100.0% 100.0% 100.0% 100.0% 99.9% 100.1% 100.0% 99.9% 100.0%

ED13

*Percentages for Lanai may be unreliable due to small sample size.



Table ED-5. Desired Education for Self by Island and Respondent Category

Desired Education Hawaii Kauai Maui Molokai Lanai* Oahu Member ANA E & T State

High School 9.7% 7.5% 8.1% 4.8% 0.0% 10.6% 9.3% 11.0% O . J /q 9.2%

College/University 26.3 28.8 36.6 30.8 25.0 34.7 34.8 26.0 27.1 31.4

Community College 14.5 16.4 13.0 10.6 25.0 11.9 11.5 13.7 16.3 13.3

Business School 18.4 17.8 15.4 21.2 16.7 11.2 13.9 14.4 18.0 15.2

Apprenticeship 18.4 17.8 12.2 15.4 16.7 16.3 14.3 20.5 19.5 16.6

Other 12.6 11.6 14.6 17.3 16.7 15.4 16.3 14.4 10.5 14.3

TOTAL 99.9% 99.9% 99.9% 100.1% 100.1% 100.1% 100.1% 100.0% 99.9% 100.0%

ED14

*Percentages for Lanai may be unreliable due to small sample size.



Table ED-6. Ranking of Desired Education for Self by Island and Respondent Category
EDI
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Desired Education Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T State

High School 5 5 6 6 3 6 6 5 6 6

College/University 1 1 1 1 1 1 1 1 1 1

Community College 3 3 5 5 1 4 5 4 4 5

Business School 2 2 2 2 2 5 4 3 3 3
Apprenticeship 2 2 4 4 2 2 3 2 2 2
Other 4 4 3 3 2 3 2 3 5 4

1 = highest ranking



Table ED-7. Reason for Not Receiving Desired Education by Island and Respondent Category

Reason Hawaii Kauai Maui Molokai Lanai* Oahu Member ANA E & T State

No Money 35.7% 25.5% 27.5% 23.6% 0.0% 32.2% 32.2% 34.7% 27.9% 31.2%

Changed my mind 8.1 10.6 8.3 13.5 9.1 7.3 7.7 6.3 10.8 8.5

Got married 15.5 20.6 18.3 13.5 36.4 14.3 17.5 12.5 13.9 15.9

Went into military 4.5 5.0 2.5 5.6 0.0 3.3 3.9 4.9 3.4 3.9

Family obligations 19.2 12.8 19.2 18.0 9.1 19.1 17.9 18.1 18.9 18.3

Other 17.1 25.5 24.2 25.8 45.5 23.7 20.7 23.6 25.0 22.3

TOTAL 100.1% 100.0% 100.0% 100.0% 100.1% 99.9% 99.9% 100.1% 99.9% 100.1%

ED16

*Percentages for Lanai may be unreliable due to small sample size.



Table ED-8. Ranking of Reasons for Not Receiving Desired Education by Island and Respondent Category

Reason Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T State

No Money 1 1 1 2 4 1 1 1 1 1

Changed my mind 5 5 5 4 3 5 5 5 5 5

Got married 4 3 4 4 2 4 4 4 4 4

Went into military 6 6 6 5 4 6 6 6 6 6

Family obligations 2 4 3 3 3 3 3 3 3 3

Other 3 2 2 1 1 2 2 2 2 2

EDI
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1 = highest ranking



Table ED-9a. Comparison of Desired Education for Children by Island for 1976 and 1981
EDI
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Desired 
Education 
for Children

Hawaii Kauai Maui Molokai Lanai* Oahu S t r

1976 .1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981

Same as self 4.0% 4.0% 4.6% 2.4% 1.6% 5.5% 4.0% 6% 3.6% 0.0% 5.8% 2.8% 4.6% 3.3%

High School 5.8 12.2 7.1 9.1 2.2 7.9 2.3 7.8 7.3 26.7 7.6 11.8 6.2 11.2

College/University 48.2 38.9 46.8 43.9 69.4 33.9 45.5 34.8 41.8 26.7 45.8 41.1 48.3 39.5

Community College - 5.9 - 5.5 - 6.3 - 5.2 - 13.3 - 5.0 - 5.5

Business School 1.8 9.7 2.1 8.5 2.2 4.7 4.0 11.3 5.5 0.0 2.3 7.3 2.3 8.2

Apprenticeship 2 - 7.4 - 9.8 - 9.4 - 7.8 - 0.0 - 10.7 - 9.2

Anything they want 22.2 16.4 24.8 16.5 10.4 24.4 24.4 24.3 38.2 33.3 17.6 15.1 20.2 17.3

Undecided 2.2 1.7 1.8 0.6 2.2 2.4 5.7 0.9 1.8 0.0 2.4 1.6 2.5 1.5

Other2 15.8 3.8 12.8 3.7 12.0 5.5 14.2 5.2 1.8 0.0 18.4 4.5 15.8 4.3

TOTAL 100.0 100.0 100.0 100.0 100.0 100.0 100.1 99.9 100.0 100.0 99.9 99.9 99.9 100.0

2For 1976, "Other" category includes Apprenticeship.

*Percentages for Lanai may be unreliable due to small sample size. 
^For 1976, "College" includes Community College.
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Table ED-9b. Desired Education for Children by Respondent 
Category

Desired Education 
for Children Members ANA E & T Total

Same as self 3.8% 4.1% 2.1% 3.3%

High School 11.2 11.2 11.1 11.2

College/University 41.3 38.2 36.6 39.5

Community College 5.2 4.1 6.6 5.5

Business School 7.3 6.5 10.5 8.2

Apprenticeship 8.4 12.4 9.4 9.2

Anything they want 17.8 16.5 16.7 17.3

Undecided 1.3 1.8 1.7 1.5

Other 3.7 5.3 5.1 4.3

TOTAL 100.0% 100.1% 99.8% 100.0%



Table ED-10. Comparison of Ranking of Desired Education for Children by Island for 1976 and 1981
ED20

Desired Education 
for Children

Hawaii Kauai Maui Molokai Lanai Oahu State

1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981

Same as self 5 7 5 8 5 6 5 6 5 4 5 8 5 8

High School 4 3 4 4 4 4 6 4 3 2 4 3 4 3

College/University 1 1 1 1 1 1 1 1 1 2 1 1 1 1

Community College - 6 - 6 - 5 - 5 3 - 6 - 6

Business School 7 4 6 5 4 7 5 3 4 4 7 5 7 5

Apprenticeship - 5 - 3 - 3 - 4 - 4 - 4 - 4

Anything they want 2 2 2 2 3 2 2 2 2 1 3 2 2 2

Undecided 6 9 7 9 4 8 4 7 6 4 6 9 6 9

Other 3 8 3 7 2 6 3 5 6 4 2 7 3 7



Table ED-11. Actual Education versus Desired Education for Self

Actual Education
Desired Education 
for Self Inter- High Graduated College/ Additional

mediate School High School University Education

High School 33.3% 29.0% 2.2% 0.8% 6.7%

College/University 15.1 20.2 33.3 44.3 22.2

Community College 9.7 10.9 17.7 5.3 11.1

Business School 11.8 14.7 18.2 11.0 6.7

Apprenticeship 9.7 16.8 19.6 12.6 8.9

Other 20.4 8.4 8.9 26.0 44.4

TOTAL 100.0% 100.0% 99.9% 100.0% 100.0%

ED21



Table ED-12. Actual Education versus Desired Education for Children

Actual Education
Desired Education _ _________________________________________________

for Children Inter
mediate

High
School

Graduated
High School

College/ 
University

Additional 
Education

Same as self 1.9% 2.0% 2.1% 6.2% 15.5%

High School 18.9 16.9 11.3 5.2 3.4

College/University 32.1 39.0 38.3 46.2 34.5

Community College 6.6 5.5 6.5 2.6 5.2

Business School 5.7 7.9 9.8 6.6 1.7

Apprenticeship 6.6 9.4 9.8 9.8 1.7

Anything they want 22.6 13.8 17.1 18.0 22.4

Undecided 1.9 1.6 1.5 0.7 3.4

Other 3.8 3.9 3.8 4.6 12.1

TOTAL 100.1% 100.0% 100.2% 99.9% 99.9%
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Table ED-13. Desired Education for Self versus Desired Education for Children

Desired Education 
for Children

Desired Education for Self

High 
School

College/ 
University

Community 
College

Business 
School

Apprentice
ship Other

Same as self 0.5% 3.7$ 1.9% 2.9% 3.0% 7.2%

High School 23.2 8.5 14.1 12.8 13.6 8.8

College/University 32.0 50.6 31.3 29.2 29.2 35.7

Community College 5.4 5.2 12.5 9.9 4.6 2.8

Business School 8.9 7.0 12.5 16.7 8.7 5.2

Apprenticeship 9.9 8.7 9.7 8.7 18.0 6.0

Anything they want 18.2 12.7 13.4 16.3 18.3 19.3

Undecided 0.0 0.5 1.6 1.3 1.9 1.6

Other 2.0 3.1 3.1 2.2 2.7 13.3

TOTAL 100.1% 100.0% 100.1% 100.0% 100.0% 99.9%
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Table ED-14. Use of Educational Counseling Services by Island and Respondent Category

Educational
Counseling Service Hawaii Kauai Maui Molokai Lanai* Oahu Member ANA E & T State

Pre-School 16.6% 14.2% 17.9% 12.2% 14.3% 12.9% 13.8% 15.9% 15.5% 14.6%

Vocational Education 41.4 39.6 37.6 45.2 35.7 41.9 40.3 42.3 42.2 41.2

College Preparation 34.4 36.1 31.8 33.9 42.9 33.6 34.2 34.9 33.4 34.0

Other 7.7 10.1 12.7 8.7 7.1 11.6 11.7 6.9 9.0 10.2

TOTAL 100.1% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.1% 100.0%

ED24

♦Percentages for Lanai may be unreliable due to small sample size.



CHAPTER 6

Employment

Main Job of Respondents

As Table E-la shows, the respondents represent a wide variety of jobs. 

The highest percentage of respondents have clerical jobs followed by 

respondents with professional/technical jobs and service workers. In com

paring the job categories between 1976 and 1981, overall there was a major 

reduction in the percentage of respondents who are housewives, with an 

increase in the percentage who are clerical workers. This reflects the 

national trend of housewives moving into clerical jobs in the last five 

years. This trend is repeated among respondents on the different islands.

A breakdown by island for the two survey years reveals some rather 

consistent patterns among respondents on different islands. The percentages 

of respondents in professional-technical occupations generally increased 

between 1976 and 1981. This is also true of respondents in managerial- 

administrative and clerical occupations. Occupations with smaller per

centages in 1981 compared to 1976 were craftsmen and housewives. Other 

occupation were mixed, with some islands showing an increase and other 

islands a decrease in percentages between 1976 and 1981. (See Table E-la).

As Table E-lb shows, distributions for main job by respondent categories 

reflect the distribution of respondents overall for professional/technical 
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workers and service workers. However, sizeable differences exist among the 

respondents for the three respondent categories in almost all other occupa

tional categories: 27% of the E & T respondents are clerical workers, 

compared to 16% of Member respondents and only 10% for ANA respondents. 

Also, ANA has the highest percentage of craftmen, operators, laborers, and 

housewives, while Members have the highest percentage of respondents who 

are managers/adminis-rators and retired persons.

Employment vs. Unemployment

Overall, 63% of the respondents indicated th aey were "currently 

employed", while 37% reported that they were not currently employed. A 

breakdown by island reveals that there is a higher percentage of employ

ment among respondents of the neighbor islands (with the exception of the 

island of Hawaii) than for Oahu.

As Table E-2 shows, respondents from Maui had the highest level of 

employment (73%), followed by Lanai (70%), Kauai (69.7%), and Molokai (66.7%); 

Hawaii island respondents had the lowest percentage of employment (55.4%). 

Percentages for employed Oahu respondents (62.5%) and unemployed Oahu 

respondents (37.4%) were similar to the percentage for all respondents.

The relatively high level of unemployment overall (37.4%) is due in 

part to a combination of retired persons (8.8%), students (4.0%), and house

wives (11.8%). (See Table E-la). However, even discounting these groups, 

the unemployment for respondents overall is still at nearly 13%. The 

relatively high percentage of housewives (17.8%) and retired persons (9.3%) 

among Hawaii island respondents may have been the reason for Hawaii having 

the highest percents of unemployment (44.6%). However, even discounting 

these groups, unemployment among Hawaii respondents would still be around 15%.
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A breakdown of employment status by respondent category (see Table E-2) 

reveals the highest percentage of employment among E & T respondents (66.2%), 

followed by Members (62.8%) and ANA respondents (51.7%). The fact that ANA 

respondents have the highest percentage of unemployed persons cannot be 

entirely attributed to retired persons, students, or housewives. After 

discounting the retired persons, students and housewives, the net unemploy

ment for ANA respondents is 25% compared with 18% for E & T respondents 

and only 8% for Members.

Total Hours Worked

In order to get some indication as to whether a respondent was employed 

full- or part-time, especially in caseswhere they may have more than one 

job, respondents were asked ’’About how many total hours do you work each 

week on all jobs combined?” Overall, of those respondents who are employed, 

56% work a 40 hour week, followed by 22% of the respondents who work 

"41 hours and over".

A breakdown by island reveals a pattern of hours worked similar to 

that of the distributions for respondents overall, with no major differences 

for any particular island.

A breakdown by respondent categories reveals a distribution of hours 

worked for Member respondents similar to that of respondents overall. How

ever, a relatively lower percentage of ANA respondents (45.2%) worked a 

40 hour week than did E & T (60.1%) or Member respondents (54.8%).

Job Satisfaction

Respondents who were employed were asked "All things considered, how 

satisfied are you with your present main job?" to determine actual job 
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satisfaction perceived by the respondents.

As Table E-4 shows, most respondents indicated that they were either 

’’very satisfied” (34.9%) or ’’satisfied” (30.5%) with their job, while 23.5% 

felt "not completely satisfied”, and only 7.5% felt ’’dissatisfied” with 

their job.

A breakdown by Island shows a higher percentage of Kauai and Oahu 

respondents are either ’’very satisfied” or ’’satisfied” with their jobs 

than are respondents from Hawaii, Maui, and Molokai. Maui and Molokai 

and Lanai had higher percentages of respondents who were "not completely 

satisfied" with their jobs than did other islands, while Hawaii island had 

the highest percentage of respondents who were "dissatisfied" with their 

jobs.

A breakdown by respondent category reveals a distribution similar to 

that for respondents overall in terms of respondents who were "satisfied" 

with their job. However, differences exist among respondents from the 

three respondent categories for the other levels of job satisfaction. Most 

pronounced is the relatively high level of job dissatisfaction among ANA 

respondents (22.1%), when compared to E & T (8.7%) and Members (4%). This 

high level of job dissatisfaction among ANA respondents, coupled with the 

fact that most of ANA respondents reside on the island of Hawaii, is one 

reason why Hawaii showed the highest percentage of job dissatisfaction. 

When combining the "not completely satisfied” and the "dissatisfied" cate

gories, ANA respondents had 40%, E & T respondents had 34% and Members had 

Members had 28% indicating some dissatisfaction with their jobs. Overall, 

members tend to be more satisfied with their jobs, compared with other 

respondent categories. The modal category for ANA and E & T respondents 

was, "satisfied".
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Number of Persons Working in Family

Overall, the largest percentage of respondents indicated that their 

family had one or two persons working. Next in percentage was 2 or 3 

persons working.

A breakdown of respondents by island reflects a similar distribution 

of the number of persons in the family working as for the overall resp

ondents.

A breakdown by respondent category also shows a distribution similar 

to the overall respondents in terms of number of working people in the 

family.

Gross Family Income

Because this survey was conducted between the end of 1980 and begin

ning of 1981, it was decided that the question on family income would elicit 

more accurate responses if the 1979 income was asked for instead of 1980. 

This income distribution is compared to the 1975 distribution as asked for 

in 1976 survey.

As Table E-6a shows, statewide, the median income category for both 

1975 and 1979 was $12,000-$14,999. Therefore, it appears that Hawaiians 

are worse off since there was considerable inflation between 1975 and 1979, 

yet there was no increase in gross family income.

However, a breakdown by island does show that respondents on Kauai, 

Lanai and Oahu experienced an increase in median gross family income bet

ween 1975 and 1979. Respondents on Maui and Molokai indicated no change 

and respondents on Hawaii indicated a decline in median gross family income 

between 1975 and 1979. (See Table E-6b).
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A breakdown by responder.7 category shows that the highest gross 

family income is for Members <$15,000-$19,999) and the lowest is for ANA 

respondents ($8,000-$9,999)

Family Size by Family Income

Table E-7a illustrates the distribution of gross family income by 

size of family. For 1-2 person families the median income is lowest 

($8,000-$9,999), 3-4 person families are intermediate ($12,999-$14,999), 

and 5-6 and 7 or over person families have the highest median income 

($15,000-$19,999).

The 0E0 poverty level guidelines for 1979 indicate that a family of 

2 persons should have an annual income of at least $5,191, a family of 

4 persons should have an income of$7,710, and a family of 6 persons should 

have an income of $10,230 to be above the poverty threshold. By these 

criteria, approximately 31% of 1 or 2 families, 27% of 3 or 4 person 

families and 32% of A person families were under the poverty level 

criteria (see Table E- is indicates that even though the majority

of respondents had gross ly incomes above the poverty level, when family 

size is taken into account, ae 1/4 to 1/3 had incomes below the poverty 

level.

Use of Occupational Counseling Services

In order to get some indication of potential use of occupational 

counseling, respondents were asked "If occupational counseling services 

were made available to you, which would you use?" As Table E-8 and E-9 

show, most respondents indicated that they would use training availability 

counseling (30.7%) and job availability counseling (23.5%).



E7

A breakdown by island and respondent category reveals similar distri

butions in terms of preference for training availability and job availa

bility counseling (higher preference) as opposed to vocational changes, 

labor-market information, and aptitude testing (lower preference).

Main Job and Use of Occupational Counseling Services

In order to obtain additional information regarding the relationship 

of occupations (i.e., main job) with the need for types of occupational 

counseling services, a cross-tabulation of these two variables was done. 

Ranking of the results of this cross-tabulation shows that the first choice 

in terms of use for respondents of nearly all occupational groups was 

training availability counseling followed closely by job availability 

counseling. The only exception was the manager/administrator respondents 

who, like most respondents chose training availability first but, unlike 

the respondents of other occupational groups, chose labor-market inform

ation counseling as their second choice. As might be expected, students 

also departed from the pattern by choosing job availability first and 

training availability second with regard to perceived use of occupational 

services. (See Table E-10 and E-ll).

Main Job and Employment Status

In order to determine the relationship between respondents’ occupation 

(i.e., main job) and status of employment, a cross-tabulation of these two 

variables was done. As Table E-12 shows, there is a relatively higher 

percentage of employment among respondents whose occupations are clerical 

worker, sales worker, manager/administrator, service worker, and professional/ 

technical worker. Conversely, there is a relatively higher percentage of 
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unemployment among respondents whose occupations are operative worker, 

laborer, and craftsman. As might be expected, the highest percentage 

of unemployment existed among retired persons, housewives, and students.

Summary

A comparison of the respondents in the 1976 and 1981 survey shows an 

increase in the percentage of clerical and professional/technical workers 

and a rather sizeable decrease in housewives, which suggest that many of 

the 1976 housewives may have taken clerical positions by 1981.

Lower percentages of respondents are unemployed among clerical, sales, 

managerial/administrative and professional/technical workers, and a corres

ponding higher level of unemploymentfor operatives, laborers, and crafts

men.

A comparison of gross family income between 1975 and 1979 shows no 

change overall, but an increase on Kauai, Lanai and Oahu, and a decrease 

on Hawaii. Members* families have the highest median income and ANA 

respondents* families the lowest median income. When family size is taken 

into account, from 1/4 to 1/3 of the families were below poverty level.

Overall, most respondents preferred to use "training availability"

and "job availability" counseling to other types of counseling.



Table E-la. Comparison of Main Job by Island for 1976 and 1981

, Hawaii Kauai Maui Molokai Lanai Oahu STATEMain Job ---------- ---------- ---------- ---------- ---------- ---------- ----------
1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981 1976 1981

Professional/
Technical
Managers/ 
Administrators

10.0%

3.9

13.1%

8.5

10.7% 11.3% 10.6%

7.8

15.8%

6.9

7.9%

2.8

12.5%

9.7

7.3% 10.0% 12.5% 20.8% 11.0% 16.3%

4.0 6.1 3.6 0.0 5.0 5.4 4.5 6.8

Sales Workers 2.5 2.2 1.8 2.6 2.8 2.0 1.7 0.0 3.6 0.0 4.3 4.4 3.2 3.0

Clerical 6.7 10.8 6.4 26.1 8.9 28.7 6.3 22.2 1.8 20.0 9.3 18.3 7.8 18.5

Craftsmen 9.6 8.1 7.9 6.1 16.2 5.0 2.3 4.2 12.7 10.0 9.7 8.3 9.4 7.4
VO

Operative 4.5 6.3 5.3 7.8 2.2 0.0 3.4 2.8 21.8 0.0 5.0 4.4 5.0 4.7

Laborers 6.4 8.9 5.7 3.5 6.1 5.9 5.7 6.9 10.9 10.0 2.9 4.6 4.9 6.0

Service Workers 12.1 12.3 18.1 13.9 12.3 15.8 16.5 16.7 9.1 20.0 12.8 11.0 13.4 12.7

Housewives 21.8 17.8 15.3 9.6 14.6 9.9 22.7 12.5 14.5 20.0 19.9 8.6 19.6 11.8

Retired 6.9 9.3 10.3 7.8 6.1 5.0 10.8 9.7 5.5 0.0 5.0 9.8 6.7 8.8

Students 2.1 2.6 1.4 5.2 0.6 5.0 2.3 2.8 0.0 10.0 2.1 4.4 1.9 4.0

Other* 13.5 0.0 13.1 0.0 11.7 0.0 17.7 0.0 9.0 0.0 11.5 0.0 12.7 0.0

TOTAL 100.0 99.9 100.0 100.0 99.9 100.0 100.1 100.0 99.8 100.0 100.0 100.0 100.1 100.0

*The 1976 "Other" category Includes: Visitor Industry workers, Processing occupations, Unemployed, Military and 
Self-employed. Some of these occupations may be Included in other categories in 1981, e.g. Visitor Industry may 
be Included in Sales, Clerical, Service and the like in 1981. The 1981 question was asked in such a way that 
the 1981 occupations may include Unemployed persons, or Military persons as well as Employed or Civilian workers.
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Table E-lb. Comparison of Main Job by Respondent Category

Main Job Members ANA E & T TOTAL

Professional/Technical 15.7% 15.6% 17.7% 16.3%

Managers/Administrators 8.3 5.6 4.1 6.8

Sales Workers 3.5 0.0 2.7 3.0

Clerical 15.5 10.0 27.3 18.5

Craftsmen 6.4 12.2 7.8 7.4

Operative 4.2 10.0 4.1 4.7

Laborers 4.0 12.2 8.2 6.0

Service Workers 13.2 11.1 12.3 12.7

Housewives 13.2 16.7 7.5 11.8

Retired 13.8 3.3 0.3 8.8

Students 2.2 3.3 7.8 4.0

Other - - - -

TOTAL 100.0% 100.0% 99.8 100.0



Table E-2. Employment Status by Island and Respondent Category
Ell

Employment Status Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T STATE

Employed 55.3% 69.7% 73.1% 66.7% 70.0% 62.5% 62.8% 51.7% 66.2% 62.6%

Unemployed* 44.7 30.3 26.9 33.3 30.0 37.5 37.2 48.3 33.8 37.4

TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

*The Unemployed include those who are in the labor force and unemployed (i.e., looking for work) as well as those 
who are not in the labor force and unemployed (i.e., those not looking for work).



Table E-3. Total Hours Worked in Employment per Week by Island and Respondent Category

Hours Worked Hawaii Kauai Maui Molokai Lanai* Oahu Member ANA E & T STATE

1 - 10 3.8% 3.4% 3.8% 2.1% 0.0% 3.1% 3.4% 4.8% 2.7% 3.3%

11 - 20 9.9 11.2 6.4 2.1 0.0 6.9 7.9 11.3 6.7 7.8

21 - 30 7.1 5.6 2.6 8.5 14.3 2.4 5.4 3.2 3.6 4.6

31 - 39 8.2 6.7 7.7 6.4 0.0 5.2 6.4 6.5 6.7 6.5

40 (42.9) (53.9) (59.0) (70.2) (85.7) (60.2) (54.8) (45.2) (60.1) (55.6)

40 + 28.0 19.1 20.5 10.6 0.0 22.1 22.1 29.0 20.2 22.1

TOTAL 99.9% 99.9% 100.0% 99.9% 100.0% 99.9% 100.0% 100.0% 100.0% 99.9%

E12

*Percentages for Lanai may be unreliable due to small sample size.

( ) = Both median and modal category



Table E-4. Degree of Job Satisfaction by Island and Respondent Category

Degree of Satisfaction Hawaii Kauai Maui Molokai Lanai* Oahu Member ANA E & T STATE

Very Satisfied 29.6% (42.7%) (32.6%) (33.3%) 20.0% (37.4%) (40.1%) 22.1% 30.0% (34.9%)

Satisfied (35.0) 32.0 31.5 30.2 30.0 27.0 28.9 (32.6) (32.9) 30.5

Not Completely Satisfied 20.8 18.4 28.1 30.2 (40.0) 24.0 23.8 16.8 25.3 23.5

Dissatisfied 10.4 3.9 7.9 4.8 0.0 7.1 4.0 22.1 8.7 7.5

Undecided 4.2 2.9 0.0 1.6 10.0 4.4 3.2 6.3 3.2 3.6

TOTAL 100.0 99.9 100.1 100.1 100.0 99.9 100.0 99.9 100.1 100.0

E13

♦Percentages for Lanai may be unreliable due to small sample size.

( ) = Modal category



Table E-5. Number of Persons Working in Family by Island and Respondent Category

Number Work I... 
in Family Hawaii Kauai Maui Molokai Lanai* Oahu Member ANA E & T STATE

None 13.9% 8.0% 2.9% 4.7% 0.0% 8.8% 11.1% 7.4% 5.5% 9.1%

1 - 2 70.7 77.0 70.9 73.4 100.0 68.8 69.3 76.5 72.5 71.1

3-4 13.5 14.2 20.4 17.2 0.0 16.8 16.1 13.6 15.8 15.9

5-6 1.9 0.9 4.9 4.7 0.0 4.6 3.0 1.2 4.8 3.4

7-9 0.0 0.0 1.0 0.0 0.0 1.0 0.5 1.2 1.4 0.5

TOTAL 100.0 100.1 100.1 100.0 100.0 100.0 100.0 99.9 100.0 100.0

E14

♦Percentages for Lanai may be unreliable due to small sample size.



Table E-6a. Comparison of Gross Family Income by Island for 1975, 1979

Gross Family 
Income

Hawaii Kauai Maui Molokai Lanai* Oahu STATE
1975 1979 1975 1979 1975 1979 1975 1979 1975 1979 1975 1979 1975 1979

Less than $4,000 9.3% 10.6% 11.8% 12.5% 1.7% 7.1% 11.2% 11.0 5.6% 11.1% 7.9% 10.6% 8.4% 10.5%

$ 4,000- 5,999 10.0 12.7 6.5 4.5 6.8 6.1 11.2 11.0 11.1 0.0 6.5 7.7 7.9 8.8

$ 6,000- 7,999 10.7 11.3 10.2 8.0 11.3 6.1 6.8 8.2 13.0 0.0 7.3 7.0 9.0 8.3

$ 8,000- 9,999 8.5 10.2 8.5 8.0 5.6 7.1 13.0 9.6 13.0 11.1 6.7 9.4 7.9 9.3

$10,000-11,999 10.4 (8.8) (14.2) 9.8 15.3 7.1 (9.9)(21.9) (13.0) 11.1 9.2 7.5 10.7 9.2

$12,000-14,999 (13.8) 10.2 17.1 (14.3) (15.3)(11.2) 11.8 5.5 27.8 0.0 (13.5) 5.8 (14.3) (8.5)

$15,000-19,999 16.0 11.7 12.6 15.2 22.6 24.5 18.6 8.2 7.4 11.1 19.2 (12.3) 17.5 13.3

$20,000-24,999 11.0 12.0 9.8 14.3 10.2 9.2 7.5 5.5 9.3 (44.4) 13.9 12.8 11.7 12.1

$25,000-34,999 ) 8.1 ) 8.0 ) 12.2 ) 15.1 ) 11.1 ) 14.9 ) 11.9
) 8.6 ) 7.7 ) 9.0 ) 7.5 ) 0.0 ) 14.6 ) 10.8

$35,000-49,999 ) 2.8 ) 2.7 ) 5.1 ) 2.7 ) 0.0 ) 7.2 ) 4.8

$50,000 & Over 1.8 1.4 1.6 2.7 2.3 4.1 2.5 1.4 0.0 0.0 1.4 4.8 1.6 3.2

TOTAL 100.1 99.8 100.0 100.0 100.1 99.8 100.0 100.1 100.2 99.9 100.2 100.0 99.8 99.9

E15

*Percentages for Lanai may be unreliable due to small sample size.

( ) = Median income category
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Table E-6b. Gross Family Income by Respondent Category

Gross Family Income Members ANA E & T TOTAL

Less than $4,000 5.87. 22.87. 15.57. 10.57

$ 4,000- 5,999 6.3 13.9 11.8 8.8

$ 6,000- 7,999 6.2 7.9 12.5 8.3

$ 8,000- 9,999 9.2 (10.9) 8.9 9.3

$10,000-11,999 7.7 7.9 (12.5) 9.2

$12,000-14,999 9.1 10.9 6.6 (8.5)

$15,000-19,999 (14.2) 9.9 12.8 13.3

$20,000-24,999 15.0 7.9 7.9 12.1

$25,000-34,999 14.0 7.9 9.2 11.9

$35,000-49,999 7.7 0.0 1.0 4.8

$50,000 & Over 4.8 0.0 1.3 3.2

TOTAL 100.0 100.0 100.0 99.9

( ) = Median income category
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TABLE E-7a. Family Size by Gross Family Income for 1979

Family Income
Number of Persons in the Family

TOTAL1 Or 2 3 or 4 5 or 6 7 & over

Less than $4,000 20.7% 9.6% 5.0% 7.2% 10.3%

$ 4,000-$ 5,999 10.6 9.9 6.6 6.1 8.5

$ 6,000-$ 7,999 10.1 7.5 9.5 5.0 8.1

$ 8,000-$ 9,999 (9.1) 10.5 10.8 3.9 9.0

$10,000-$ll,999 12.6 8.7 8.3 9.9 9.6

$12,000-$14,999 7.6 (9.9) 7.1 7.7 (8.3)

$15,000-$19,999 8.1 15.9 (13.3) (14.9) 13.4

$20,000-$24,999 7.6 10.5 14.5 18.8 12.5

$25,000-$34,999 8.1 11.1 13.3 16.6 12.1

$35,000-$49,999 4.0 4.2 7.1 5.0 5.0

$50,000 & over 1.5 2.4 4.6 5.0 3.2

TOTAL 100.0% 100.0% 100.0% 100.0% 100.0%

( ) = Median Income Group



TABLE E-7b. Comparison of 1979 Gross Family Income With Poverty Level Income

Gross 1979 Family 
Income

1 or 2 persons 3 or 4 persons 5 or 6 persons
Percent in Poverty Percent in Poverty Percent in Poverty 
Category Level Category Level Category Level

Less than $4,000

$ 4,000-$ 5,999

$ 6,000-$ 7,999

$ 8,000-$ 9,999

$10,000-$!1,999

(2O.73!<'
s (

00 (10.6 <

10.1

(9.1)

12.5

—1 person 
---- $3,930 (9.6%

(
(
(9.9 <
(
<7.5<

10.5

8.7

-^3 person 
$6,450

-*-'Z person 
$7,710

( 
( 
(

S(

( 
(
(

5.0%

-^2 person
——e $5,191

0^ o

CN
6.6

9.5

10.8 <

8.3

person 
^5 $ 8,970

-"'o person
*—» $10,230

$12,OOO-$14,999 7.6 (9.9) 7.1

$15,000-$19,999 8.1 15.9 13.3

E18

( ) = Median Income Category



Table E-8, Potential Use of Occupational Counseling Service by Island and Respondent Category

Type of
Counseling Service Hawaii Kauai Maui Molokai Lanai* Oahu Member ANA E & T STATE

Aptitude Testing 12.8% 13.0% 15.1% 11.9% 5.3% 14.2% 13.6% 13.0% 13.6% 13.5%

Job Availability 23.4 29.0 21.4 25.0 31.6 22.2 21.7 27.2 24.8 23.5

Labor Market Information 13.7 9.5 11.9 13.7 10.5 14.0 13.2 13.4 12.9 13.1

Vocational Changes 14.9 15.6 17.1 17.3 15.8 13.0 14.3 16.7 14.4 14.6

Training Availability 32.8 28.1 31.0 28.0 31.6 30.2 31.2 27.2 31.2 30.7

Other 2.5 4.8 3.6 4.2 5.3 6.5 6.0 2.5 3.1 4.6

TOTAL 100.1 100.0 100.1 100.1 100.1 100.1 100.0 100.0 100.0 100.0

E19

*Percentages for Lanai may be unreliable due to small sample size.



Table E-9. Ranking of Potential Use of Occupational Counseling Services by Island and Respondent Category

Type of
Counseling Service Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T STATE

Aptitude Testing 5 4 4 5 4 3 4 4 4 4

Job Availability 2 1 2 2 1 2 2 1 2 2

Labor Market Information 4 5 5 4 3 4 5 3 5 5

Vocational Changes 3 3 3 3 2 5 3 2 3 3

Training Availability 1 2 1 1 1 1 1 1 1 1

Other 6 6 6 6 4 6 6 5 6 6

E20



Table E-10. Type of Occupational Counseling Respondent Would Use by Main Job

Type of 
Counseling

Profess
ional/ 

Technical

Managers/ 
Adminis
trators

Sales 
Workers Clerical Crafts

men
Opera
tive Laborers Service

Workers
House
wives Retired Students TOTAL

Aptitude Testing 14.4X 13.3X 14.8X 14.82 11.62 13.4X 10.82 13.82 11.8X 10.3X 16.9X 13.5X

Job Availability 21.9 20.0 23.0 24.5 21.7 22.0 22.5 24.7 25.0 21.8 28.9 23.4

Labor Market Information 15.9 21.3 18.0 12.2 15.9 9.8 12.6 9.3 11.4 8.0 15.7 13.4

Vocational Changes 16.5 16.7 18.0 16.3 14.5 12.2 15.3 15.4 11.4 10.3 12.0 14.9

Training Availability 28.2 22.7 23.0 29.6 30.4 36.6 29.7 34.8 36.0 33.3 25.3 30.4

Other 3.0 6.0 3.3 2.6 5.8 6.1 9.0 2.0 4.4 16.1 1.2 4.4

TOTAL 99.9Z ioo.oz 100.IX 100.OX 99.9Z 100.IX 99.9Z 100.OZ 100.OZ 99.8X 100.OZ 100.OZ



Table E—11. Ranking of Type of Occupational Counseling Services Respondent Would Use by Main Job

Type of 
Counseling

Profess
ional/ 

Technical

Managers/ 
Adminis
trators

Sales 
Workers Clerical Crafts

men
Opera
tive Laborers Service

Workers
House
wives Retired Students TOTAL

Aptitude Testing 5 5 3 4 5 3 5 4 3 4 3 4

Job Avsllsbillty 2 3 1 2 2 2 2 2 2 2 1 2

Labor Market Information 4 2 2 5 3 5 4 5 4 5 4 5

Vocational Changes 3 4 2 3 4 4 3 3 4 4 5 3

Trslning Avsllsbillty 1 1 1 1 1 1 1 1 1 1 2 1

Other 6 6 4 6 6 6 6 6 5 3 6 6

E22
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Table E-12. Main Job and Employment Status

Main Job Employed Unemployed

Professional/Technical 88.5% 11.6%

Managers/Administrators 91.9 8.0

Sales Workers 93.1 6.9

Clerical 93.3 6.7

Craftsmen 81.7 18.3

Operative 68.9 31.1

Laborers 81.4 18.6

Service Workers 89.9 10.1

Housewives 7.6 92.4

Retired 6.0 94.0

Students 24.3 75.7



CHAPTER 7

Health and Nutrition

This chapter is concerned with the kinds of health and nutrition 

counseling services Hawaiians would use if they were provided. It is also 

concerned with the kinds of people Hawaiians would ask for help if they or 

members of their family encountered a health prnhlpm.

Counseling Services Desired

In asking the question, "If health and nutrition counseling services 

were provided, which of the following would you use?" Table HN-1 shows the 

percentage distribution of answers. In order to summarize Table HN-1, Table 

HN-2 shows the ranking of the health and nutrition counseling services by 

island and program.

Physical fitness counseling is mentioned most frequently, with weight 

clinic second, nutrition planning third, stress clinic fourth and reduce/stop 

smoking fifth. The counseling services least often mentioned were mental 

health, pre-natal, "other", drug abuse and well-baby care.

If we compare the ranking of desired health and nutrition counseling 

services by island we find considerable agreement among the top five, i.e., 

physical fitness, nutrition planning, weight clinic, stress clinic and 

family planning.
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Generally, mental retardation counseling, drug abuse counseling, alcohol 

counseling and pre-natal counseling were the least often mentioned - even 

though there was considerable variation among the islands.

Even when comparing responses of different respondent categories, there 

is general agreement on the importance of these counseling services. All 

respondents mentioned physical fitness counseling the most, with second, third 

and fourth ranks among weight clinic, nutrition planning, and stress clinic. 

Generally, there was agreement on the low-ranked services, with mental 

retardation counseling the lowest, prenatal, drug abuse and well-baby counseling 

the next to lowest.

In terms of prioritization of developing counseling services in health 

and nutrition, it is no doubt wise to consider geographic and program dif

ferences in preference. However, for the four or five most highly desired 

services there was considerable agreement among all areas and all program 

participants. These top-ranked counseling services would be those which 

should be initiated first.

In an effort to better understand the reasons for the preferences for 

health and nutrition counseling services. Table HN-3 shows that for the 

high or intermediate ranked counseling services the family incomes of part

icipants was at the $12,000-$14,999 level, which is the Statewide median 

family income for all survey respondents. For participants who preferred 

the lower ranked counseling services their family incomes were below the 

overall median, i.e., $10,000-$U,999 or $8,000-$9,999. This may indicate 

that families with median incomes have different priorities from families 

with lower than mediam incomes.
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Preferred Sources of Help for Health Problems

The question, ’’Which of the following people would you ask for help if 

you or your family has a health problem?” was answered as shown on Table HN-4. 

This table is summarized in Table HN-5 which shows the ranks of the different 

sources of help.

Overall, the family doctor was mentioned most frequently, with relatives 

second, ministers third, friends fourth and Hawaiian folk practitioners fifth. 

The least often mentioned were psychiatrists, kahunas, and public agencies.

There is almost universal agreement in ranking among island and respondent 

categories. It appears that Western medicine is the most sought after for 

health problems. Even folk practitioners rank below friends and relatives 

who have no health expertise. Perhaps psychiatrists and kahunas were ranked 

low because of the possible stigma attached to those who seek their services.

Table HN-6 shows the distribution of family income by preference for 

help. Unlike the earlier discussion on preference for health and nutrition 

counseling services, there does not appear to be a grouping of high-ranked 

sources of help which is selected by a particular income grouping.

It appears that there is no class basis for preferences in seeking help 

for health problems.

Summary

Health and Nutrition counseling services most sought after are physical 

fitness counseling, weight clinic, nutrition planning, stress clinic and 

reduce/stop smoking. These are all preventive services which have an overall 

long-term impact on health. These kinds of services also tend to reduce 

dependence on the use of the formal medical system - with an increasing 

emphasis on wellness.
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When asked where one would go for assistance in the event of health 

problems the family doctor was mentioned most often. It appears that 

Hawaiians are interested in prevention and wellness and prefer western 

medicine in the event of health problems compared to folk medicine. With 

friends, relativesand ministers as preferred sources of help in the event 

of health problems, Hawaiians appear to want a social support network to 

provide for their social, cultural, psychological and spiritual support in 

time of illness.



Table HN-1. Percent Distribution of Health and Nutrition Counseling Services Desired, by Island and 
Respondent Category*

Services Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T STATE

Pre-natal 4.17 5.6 7» 4.57. 4.57 2.7 7 ' 3.77 3.47 4.17 2.57 3.2!
Family Planning 7.5 8.5 8.3 7.7 5.4 6.1 6.6 8.7 4.9 6.5
Well Baby 4.4 5.2 5.1 7.3 5.4 4.0 3.5 5.0 2.6 3.5
Elderly Health 7.1 5.0 4.7 6.3 2.7 8.5 8.4 6.2 2.9 6.7
Mental Health 6.4 5.6 6.0 2.8 8.1 5.9 5.8 6.4 3.0 5.1
Mental Retardation 3.5 3.1 4.0 2.4 2.7 1.3 1.9 3.9 0.8 1.9
Disability 6.3 5.6 6.0 3.8 2.7 4.9 5.7 6.6 6.2 6.0
Physical Fitness 14.2 12.9 14.0 12.5 8.1 15.5 14.8 12.8 22.0 16.3
Stress Clinic 7.9 9.4 8.5 8.4 10.8 9.4 9.3 7.0 13.3 10.0
Weight Clinic 9.5 10.8 10.3 11.8 10.8 10.6 11.3 9.1 14.5 11.8
Reduce/Stop Smoking 5.6 6.4 6.2 5.6 8.1 7.0 6.4 6.8 9.4 7.2
Alcohol 4.1 3.5 4.2 3.5 5.4 2.9 3.0 5.0 5.9 4.0
Drug Abuse 5.0 3.1 5.1 4.2 5.4 3.5 3.6 5.5 1.8 3.5
Nutrition Planning 11.6 12.1 11.1 14.6 18.9 13.1 12.8 10.5 7.2 11.0
Other 2.7 3.1 2.0 4.5 2.7 3.7 3.6 2.3 3.1 3.3

TOTAL 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

HN5

*Since each respondent can select more than one choice, percentages for this table are based on the total 
responses given for each choice and not on the number of respondents.



Table HN-2. Ranking of Health and Nutrition Counseling Services Desired, by Island and Respondent Category

Services Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T STATE

Pre-natal 12 7 10 9 5 1 i 13 12 13 14
Family Planning 5 5 5 5 4 7 6 4 8 7
Well Baby 11 8 8 6 4 10 12 11 12 11
Edlerly Health 6 9 9 7 5 5 5 9 11 6
Mental Health 7 7 7 13 3 8 8 8 10 9
Mental Retardation 14 11 12 14 5 14 15 13 15 15
Disability 8 7 7 11 5 9 9 7 6 8
Physical Fitness 1 1 1 2 3 1 1 1 1 1
Stress Clinic 4 4 4 4 2 4 4 5 3 4
Weight Clinic 3 3 3 3 2 3 3 3 2 2
Reduce/Stop Smoking 9 6 6 8 3 6 7 6 4 5
Alcohol 13 10 11 12 4 13 14 11 7 10
Drug Abuse 10 11 8 10 4 12 10 10 14 12
Nutrition Planning 2 2 2 1 1 2 2 2 5 3
Other 15 11 13 9 5 11 11 14 9 13

HN6
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TABLE HN-3. Relationship Between Family Income and Counseling Service 
Desired*

*The "X” indicates that, for respondents who prefer that particular counseling 
service, half have incomes above and half below the income category indicated.

Counseling Services
Median Family Income

$8,000-$9,999 $10,000-$ll,999 $12,000-$14,999

Pre-Natal X

Family Planning X

Well-Baby X

Elderly Health X

Mental Health X

Mental Retardation X

Disability X

Physical Fitness X

Stress Clinic X

Weight Clinic X

Reduce/Stop Smoking X

Alcohol X

Drug Abuse X

Nutrition Planning X

Other X

TOTAL X



Table HN-4. Percentage Distribution of Preferred Sources of Help for Health Problems by Island and 
Respondent Category*

*Since each respondent can select more than one choice, percentages for this table are based on the total 
responses given for each choice and not on the number of respondents.

HN8

Sources of Help Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T STATE

Minister 10.5% 13.5% 13.9% 11.6% 5.6% 9.6% 11.0% 13.8% 9.7% 10.9%

Kahuna 3.6 4.0 2.6 2.3 16.7 3.1 2.9 4.5 3.6 3.4

Famil> uLor 42.5 39.3 43.7 38.2 44.4 48.7 48.4 36.9 40.5 44.4

Friends 8.1 9.1 7.4 10.4 16.7 8.2 7.5 8.6 10.0 8.4

Psychiatrist 3.3 2.4 3.5 1.7 5.6 3.6 2.3 3.7 4.5 3.2

Public Agency 3.9 3.2 3.0 4.0 0.0 4.2 3.6 4.5 3.9 3.8

Relative 16.0 15.5 14.7 16.2 11.1 13.4 14.2 15.7 15.6 14.8
Hawaiian Folk

Practitioner 9.6 9.1 8.7 12.1 0.0 5.2 6.9 9.7 8.9 7.9

Other 2.1 4.0 2.6 3.5 0.0 4.0 3.3 2.6 3.2 3.2

TOTAL 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0



Table HN-5. Ranking of Preferred Sources of Help for Health Problems by Island and Respondent Category
HN9

Sources of Help Hawaii Kauai Maui Molokai Lanai Oahu Member ANA E & T STATE

Minister 3 3 3 4 4 3 3 3 4 3

Kahuna 7 5 8 8 2 9 8 6 8 7

Family Doctor 1 1 1 1 1 1 1 1 1 1

Friends 5 4 5 5 2 4 4 5 3 4

Psychiatrist 8 7 6 9 4 8 9 7 6 8

Public Agency 6 6 7 6 5 6 6 6 7 6

Relative 2 2 2 2 3 2 2 2 2 2
Hawaiian Folk 

Practitioner 4 4 4 3 5 5 5 4 5 5

Other 9 5 8 7 5 7 7 8 9 9
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TABLE HN-6. Relationship Between Family Income and Preferred Sources 
of Help*

*The ”X” indicates that, for respondents who prefer that particular counseling 
service, half have incomes above and half below the income category indicated.

Sources of Help
Median Family Income

$8,000-$9,999 $10,000-$11,999 $12,000-$14,999

Minister X

Kahuna X

Family Doctor X

Friends X

Psychiatrist X

Public Agency X

Relative X

Hawaiian Folk 
Practitioner X

Other X

TOTAL X
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Table S-2 shows the percentage of satisfaction and dissatisfaction 

with each ALU LIKE service by island and program. The services with the 

greatest dissatisfaction were ’’referral to other agencies" on Oahu and 

"follow-up services" on Oahu and Molokai, and "assistance with community 

problems" on Hawaii.

Overall, ANA participants had less satisfaction expressed than E & T 

participants. ANA participants rated "referral to other agencies" the 

lowest and "requests for services" and "counseling" the highest. E & T 

participants ranked "follow-up" and "referral to other agencies" and 

"assistance with community problems" the lowest, and "requests for 

services" and "counseling" the highest.

There is agreement among the islands and among ANA and E & T part

icipants that "assistance with community problems" is the least satis

factory and "referral to other agencies" and "follow-up" are also low. 

The most highly evaluated services are generally agreed to be: "requests 

for services", "counseling", "training" and "job-placement".

Receiving Help and Assistance

Table S-3 shows the responses to the question about receiving needed 

help when referred to other agencies. Overall, only 42.9% of those referred 

said they received help and 58.1% said they did not. Among the participants 

on the different islands the majority also said they did not receive help 

when referred to other agencies. This may explain why "referral to other 

agencies" was evaluated low, since most of those who were referred were 

not getting any help from the agencies they were referred to.

In answer to the question whether participants received all necessary 

assistance requested from ALU LIKE, the majority said "yes". (See Table S-4).
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Fewer ANA participants said "yes" than E & T participants. Among the islands, 

generally two-thirds on each island said "yes" and one-third said, "no".

Even though a two-thirds vote of confidence by the participants is very 

good, with one-third saying "no", there still remains work to do to improve 

the ALU LIKE services to participants. The following section presents the 

improvements suggested by the respondents.

Suggested Improvements

The final question on the questionnaire was "What improvements in 

services provided by ALU LIKE do you feel should be made?" The distri

bution of responses to this question appear in Table S-5. Of those that 

responded (60%) the largest number indicated, "Don’t know enough about ALU 

LIKE to say", with the second largest number indicating "No improvements 

needed, appreciate ALU LIKE services". Following these two responses, in 

decreasing rank order for the top ten, were (3) "More and better job 

placement", (4)"More communication and publicity about ALU LIKE and its 

activities", (5) "More services open to all Native Hawaiians", (6) "More 

information made available about ALU LIKE services", (7) "Better follow-up 

for clients/participants", (8)"More opportunities for higher education", 

(9)"More and better job training" and (10)"More qualified staff, especially 

counselors." These suggestions agree for the most part with the evaluation 

of ALU LIKE services discussed in the previous section.

A list of suggested improvements as given verbatim by the respondents 

are presented in Appendix C. These improvements are grouped into 28 cate

gories and rank-ordered by number responding to each category as shown in

Table S-5.
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Summary

Overall evaluation of ALU LIKE services was favorable. The services 

with the greatest dissatisfaction were "referral to other agencies" on 

Oahu, "follow-up services" on Oahu and Molokai, and "assistance with 

community problems" on Hawaii.

A majority of respondents indicated that when referred to other agencies 

they did not receive help - which may be a reason for some of the dissatis

faction with "referral to other agencies" and "follow-up services".

This may also account for some of the suggested improvements.

The majority of respondents indicated that they received all necessary 

assistance requested from ALU LIKE.
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TABLE S-l. Percent Receiving ALU LIKE Services and Modal Category of Satisfaction

Hawaii Kauai Maul Molokai Lanai Oahu ANA E 6 T STATE

REQUEST TOR SERVICES
Very Satiafied X
Satisfied
No Conpletely

X X X
X

X X X X
Satisfied

Dissatisfied 
Z Received 77.OX 73.3Z 81.8Z 78.1Z 100.OZ 52.5Z 65.1Z 66.8 Z 67.4Z

COUNSELING
Very Satisfied 
Satisfied X
Not Conpletely

X
X X X X X X X

Satisfied 
Dissatisfied 
Z Received 64.3Z 73.5Z 80. QZ 74.2Z 100.OZ 53.6Z 62. OZ 64.8Z 64.1Z

REFERRAL TO OTHER AGENCIES
Very Satisfied X
Satisfied 
Not Conpletely

X
X X

X
X X

Satisfied X X
Dissatisfied 
Z Received 54.3Z 64.4Z 66.7Z 51.6Z 66.7Z 33.8Z 51.1Z 48. OZ 48.3Z

TRAINING
Very Satisfied X
Satisfied 
Not Conpletely

X X
X

X
X N.A. X X

Satisfied
Dissatisfied 
Z Received 58.OZ 62.2Z 80. OZ 87.5Z 100.OZ 65.0Z N.A. 68.3Z 68.3Z

JOB PLACEMENT
Very Satisfied X
Satisfied
Not Conpletely

X
X X X

X N.A. X X

Satisfied 
Dissatisfied 
Z Received 62.3Z 77.8Z 86. OZ 70.6Z 100.OZ 56.9Z N.A. 66.4Z 66.3Z

FOLLOW-UP 1
Very Satisfied 
Satisfied X
Not Conpletely

X X X X
X X

X

Satisfied 
Dissatisfied
Z Received 57.9Z 78.3Z 81.4Z 73.3Z 100.OZ 40.0Z 52.3Z 59.1Z 57.5Z

ASSISTANCE WITH CO»<UNITY PROBLEMS
Very Satisfied 
Satisfied X
Not Conpletely 

Satisfied
Dissatisfied

X

X

X

X

fi.A. X

Z Received 43.8Z 53.8Z 33.3Z O.OZ O.OZ 59.4Z 43.2Z N.A. 49.5Z

N.A. aeans this service is not applicable to the particlpanta concerned.
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TABLE S-2. Percent Satisfled/Diet*tiefled of Pertlcipante Receiving ALU LIKE Services 
by Island

N.A. means thia service is not applicable to the participants concerned.

Hawaii Kauai Maui Molokai Lanai Oahu ANA E & T STATE

REQUEST FOR SERVICES

X Sstisfled 
X Dissatisfied
Total Received

72.7X
27.3

77

81.8X
18.2

33

91.7X
8.3
36

80.OX
20.0

25

50. OX
50.0

4

75.9X
24.1

83

67.2X
32.8

64

81.9X
18.1
193

78.3X
21.7
258

COUNSELING

X Satisfied 
X Dissatisfied 
Total Received

77.8X
22.2

63

80.6X
19.4

36

80.6X
19.4

36

73.9X
26.1

23

66.7 X
33.3

3

73.5X
26.5

82

73.7X
26.3
57

78. OX
22.0
186

77. OX
23.0
243

REFERRAL TO OTHER AGENCIES

X Satisfied
X Dissatisfied
Total Received

62.OX
38.0

50

72.4X
27.6

29

92.3X
7.7
26

62.5X
37.5

16

50. OX
50.0

2

54.OX
46.0

50

53.5X
46.5

42

70.OX
30.0
130

65.9X
34.1
173

TRAINING

X Satisfied 
X Dissatisfied 
Total Received

75.9X
24.1

29

78.3X
21.7

23

87.5X
12.5

32

64.3X
35.7

28

100.OX
0.0

4

75.3X
24.7

93

N.A.

N.A.

76.3X
23.7
207

76.6X
23.4
209

JOB PLACEMENT

X Satisfied
X Dissatisfied 
Total Received

81.8X
18.2

33

71.4X
28.6

28

86.5X
13.5

37

79.2X
20.8

24

100.OX
0.0

3

69.2X
30.8

78

N.A.

N.A.

76. OX
24.0
200

76.4X
23.4
203

FOLLOW-UP

X Satisfied
X Dissatisfied
Total Received

70.9X
29.1

55

72.2X
27.8

36

82.9X
17.1

35

59. IX
40.9

22

66. 7X
33.3

3

48.3X
51.7

60

56.5X
43.5

46

67.9X
32.1
165

65.4X
34.6
211

ASSISTANCE WITH COWfUNITY PROBLEMS

X Satisfied 
X Dissatisfied 
Total Received

55. OX
45.0

20

83. 3X
16.7

6

o.ox 
100.0

2 0 0

42.9X 
57.1

7

54.3X
45.7

35

N.A.

N.A.

54.3X
45.7

35



TABLE S-3. Response to the Question: "If you were referred to other agencies did you receive help?"*

*Numbers do not include non-responses.

Hawaii Kauai Maui Molokai Lanai Oahu ANA E & T STATE

Yes 31 15 20 6 1 22 26 69 96

% 46.3% 46.9% 58.8% 37.5% 50.0% 30.6% 41.3% 43.1% 42.9%

No // 36 17 14 10 1 50 37 91 128

7. 53.7% 53.1% 41.2% 62.5% 50.0% 69.4% 58.7% 56.9% 57.1%

TOTAL 67 32 34 16 2 72 63 160 224



TABLE S-4. Response to the Question: "Did you receive all necessary assistance requested from 
ALU LIKE?"*

*Numbers do not include non-responses.

Hawaii Kauai Maui Molokai Lanai Oahu ANA E & T STATE

Yes 66 32 39 21 3 107 50 219 289

% 65.3% 68.1% 73.6% 63.6% 75.0% 64.8% 55.6% 69.7% 68.2%

No. // 35 15 14 12 1 58 40 95 135
w

% 34.7% 31.9% 26.4% 36.4% 25.0% 35.2% 44.4% 30.3% 31.8% 00

TOTAL // 101 47 53 33 4 165 90 314 424
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TABLE S-5. Rank Order of Number of Responses to the Question: "What 
improvements in the services provided by ALU LIKE do you feel 
should be made?"

Suggested Improvement Percent Rank*

More communication and publicity about ALU LIKE and
its activities 7.8% 4

More information made available about ALU LIKE services 6.2 6
Staff members should be more politically neutral 0.5 20
More qualified staff, especially counselors 4.6 10
More equitable/fair hiring process 1.0 17
More and better services open to all Native Hawaiians 6.9 5
More and better career development counseling 3.3 12
More Hawaiian cultural training services 3.0 14
More and better job training 4.9 9
Assist Hawaiians in finding affordable housing 2.8 15
Better follow-up for clients/participants 5.1 7
More and better job placement 8.8 3
More opportunities for higher education 5.1 8
More Hawaiian political education about rights and

services available 0.7 18
More outreach into the community by staff members 3.1 13
Less bureaucracy and "red tape" 2.8 15
More locations ("branches") for ALU LIKE 0.5 20
More equitable pay scale 0.6 19
ALU LIKE should get more money for more programs 1.0 17
More and better projects to help the Hawaiians 2.5 16
To cooperate with OHA 0.6 19
No improvement needed, appreciate ALU LIKE services 11.3 2

Others 3.5 11
Don’t know enough about ALU LIKE to say 13.5 1

*Rank 1 = the highest number of responses.



GENERAL SUMMARY

It has been nearly five years since the first ALU LIKE Needs Assessment 

Survey and many important changes have taken place in the Hawaiian community 

since that time. Also, the role of ALU LIKE has been expanded in terms of 

the growth in the delivery of services, staff responsibilities, and member

ship. Because data which was collected in 1976 regarding preferences and 

needs among Hawaiians may now be outdated, ALU LIKE conducted another survey 

to reassess needs in 1980-81. As the results in this report show, Hawaiians 

indicate some new preferences, needs, and changes in priorities. These new 

indications of the overall impact of ALU LIKE and the services rendered by 

ALU LIKE staff should help the Board and staff plan for the future.

Samples of ALU LIKE membership and E & T participant files were drawn, 

while all ANA participants were surveyed.

The primary instrument for the 1980-81 survey was a mail-out/mail-in 

questionnaire.

Because the target Hawaiian population to be surveyed was to be the 

ALU LIKE membership, the ANA participants, and the E & T participants, the 

questionnaire was designed to accommodate the three different categories and 

the different services they receive from ALU LIKE. All three categories 

were asked 36 similar questions, then the ANA and E & T participants were 

separately asked 3 different questions designed to be answered only by each 

particular category.
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Demographic Characteristics

Members are on the average older than ANA and E & T participants. Of 

ANA participants who responded to the questionnaire there were more males 

than females. The Member and E & T respondents were more female than male.

Generally, there is considerable geographic stability, with most of 

the mobility going from Oahu to the neighbor islands.

The majority of the respondents have 50% Hawaiian blood with those 

who have 25% Hawaiian blood second in number and those with 75% Hawaiian 

blood third.

Of Hawaiians who had mixed blood the most common mixture was with 

Caucasians, and the next was with Chinese.

Most respondents indicated they were married, with "never-married" the 

second most common response.

The most common family size was 3-4 persons. This was true among all 

islands except Molokai which had an average of 5-6 person families.

The average number of living children is 3-4. E & T participants had 

an average of only 1-2 living children.

Hawaiian Culture and Skills

The Hawaiians have a good overall understanding of the Hawaiian langu

age, with fewer able to speak and the fewest able to read Hawaiian. There 

has been some progress in Hawaiian language capability over the period of 

1976-1981.

The most frequent source of learning of Hawaiian is from parents.

Most Hawaiians have some knowledge of Hawaiian history.

Most Hawaiians are familiar with Ho’oponopono, however, only about one- 

third of those who are familiar with it actively practice it.
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Education

The average level of completed education (11.7 years) has not changed 

between 1976 and 1981. However, the percentage of respondents completing 

high school has increased since 1976 but the percentage with college ex

perience has decreased since 1976.

The predominant kind of learning experiences, other than formal school

ing, has been on-the-job, workshops and adult education in that order.

The vast majority of respondents felt their formal learning experiences 

are useful. A greater percentage of Members than E & T or ANA participants 

felt their learning experiences are useful.

In both 1976 and 1981, college education is the highest preference of 

respondents for themselves. Nevertheless, there was an increase in prefer

ence for apprenticeship, business school and community college.

The principal reason for not receiving one’s preferred level of 

education was the lack of financial resources, with family obligations and 

getting married next in importance.

Overall, the first choice of educational goals are college for respond

ents themselves and for their children. Even so, a considerable proportion 

actually did complete and/or choose apprenticeship, high school or business 

school training for themselves and for their children.

Generally, respondents preferred to complete or to improve on their 

present level of education. This is also true with respondent’s desires for 

their children, that is, to obtain at least as high a level of education as 

they themselves have. While a college education is first choice overall, 

respondents’ educational desires for themselves are reflected to some extent 

in their desires for their children’s education.
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The types of educational counseling services desired show a career 

emphasis, with vocational education first, college preparation second, and 

pre-school counseling third.

Employment

A comparison of the respondents in the 1976 and 1981 survey shows an 

increase in the percentage of clerical and professional/technical workers 

and a rather sizeable decrease in housewives, which suggest that many of 

the 1976 housewives may have taken clerical positions by 1981.

Lower percentages of respondents are unemployed among clerical, sales, 

managerial/administrative and professional/technical workers, and a corres

ponding higher level of unemployment for operatives, laborers, and craftsmen.

A comparison of gross family income between 1975 and 1979 shows no 

change overall, but an increase on Kauai, Lanai and Oahu, and a decrease 

on Hawaii. Members’ families have the highest median income and ANA res

pondents* families the lowest median income. When family size is taken into 

account, from 1/4 to 1/3 of the families were below poverty level.

Overall, most respondents preferred to use "training availability" and 

"job availability" counseling to other types of counseling.

Health and Nutrition

Health and nutrition counseling services most sought after are physical 

fitness counseling, weight clinic, nutrition planning, stress clinic and 

reduce/stop smoking. These are all preventive services which have an over

all long-term impact on health. These kinds of services also tend to reduce 

dependence on the use of the formal medical system - with an increasing em

phasis on wellness.
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When asked where one would go for assistance in the event of health 

problems the family doctor was mentioned most often. It appears that 

Hawaiians are interested in prevention and wellness and prefer western 

medicine in the event of health problems compared to folk medicine. With 

friends, relatives and ministers as preferred sources of help in the event 

of health problems, Hawaiians appear to want a social support network to 

provide for their social, cultural, psychological and spiritual support 

in time of illness.

Home Ownership or Rental

More Hawaiians own their homes rather than rent. There has been very 

little or no change in this pattern during the period 1976-1981. ALU LIKE 

members are more likely to own their homes than are ANA or E & T partici

pants .

Families with higher incomes are more likely to ’’own” their homes 

and families with intermediate incomes '’rent", and families with low in

comes have "no cash rent".

Unmet Family Needs of Native Hawaiian Families

There appears to have been an increase in the perception of unmet needs 

between 1976 and 1981. The needs seen as least well met are Employment, 

Housing, Economic, Educational, and Cultural, with Health, Environmental and 

Social needs most well met.

Family income appears to explain the presence of unmet family needs 

with "no unmet needs" as the most frequent response for families with above 

average incomes. Families with average or below average incomes most often 

indicated unmet family needs. The practice of Ho’oponopono and family size 
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and perceived condition of the Hawaiian people do not appear to affect the 

family’s perception of unmet needs.

Service Use and Satisfaction

ALU LIKE service program is the most frequently used of the 14 programs 

surveyed, followed by Food Stamps, DSSH (Welfare), Hawaiian Homes, and Medi

cal Services. The least used services are Lunalilo Home, HCAP, 0E0, and 

Queen Liliuokalani Children’s Center.

The greatest expression of satisfaction with services provided was for 

the Public Health Services, Queen Liliuokalani Children’s Center, ALU LIKE, 

and Kamehameha Schools, in that order. The least satisfaction was with ser

vices from HCAP, Hawaiian Homes, Public Housing and 0E0.

ALU LIKE Services

Overall evaluation of ALU LIKE services was favorable. The services 

with the greatest dissatisfaction were ’’referral to other agencies’’ on Oahu, 

"follow-up services" on Oahu and Molokai, and "assistance with community 

problems" on Hawaii.

A majority of respondents indicated that when referred to other agen

cies they did not receive help - which may be a reason for some of the 

dissatisfaction with "referral to other agencies" and "follow-up services".

This may also account for some of the suggested improvements.

The majority of respondents indicated that they received all necessary 

assistance requested from ALU LIKE.
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APPENDIX A

Sampling Procedures for ALU LIKE Needs Reassessment Survey, 1981
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APPENDIX A

Sampling Procedures for ALU LIKE Needs Reassessment Survey, 1981

Sampling is a technique for introducing savings in resources required 

to collect information on a given population by selecting a number of members 

of the population at random to represent the total. This does allow more 

resources for improving the quality and completeness of response. Sampling 

may introduce error into the survey information due to the fact that a sample 

rather than the complete population is surveyed. Sample error is usually 

smaller as the sample size increases. When table cells are too small then 

the estimates based on the small sample numbers in the cell become unreliable. 

An adequate sample size is necessary to assure adequate cell sizes, however 

it may also be necessary to combine some categories in a variable when the 

number of sample cases in some cells is too small. If the cell sample size 

is less than 10 it should be combined with another cell. Exact computation 

of sample error is possible once the data are collected. It is not necessary 

to compute sample errors for each cell of each variable, even though it is 

possible. Nor is it very informative to compute an overall sample error 

for the entire survey, as each variable and cell of each table will differ. 

Once the analyst decides which comparisons need to be made, then standard 

computer software allow the computation of standard errors for those variables.

In addition to sample error, other errors may be introduced by the 

interviewer, the respondent, the coder, the data processors and data analysts. 

It is possible that all of these sources of error could overshadow any sample 

error. The main assurance against these kinds of errors is in the careful 

design, execution and analysis of the survey data. For example, sample bias 
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can be introduced by poor response rate. By obtaining a high rate of 

response those who do respond do not exert much impact on the results 

because they are so small compared to those who do respond. The sampling 

procedure used in this survey assures a non-biased and representative 

sample as long as the response rate is high. If the response rate is less 

than half, then there should be an effort to compare the characteristics of 

the respondents in the sample with the total population to assure the 

representativeness of the sample.

This Needs Reassessment Survey sample can be described as a stratified 

probability sample. The strata consist of different programs, i.e, ALU LIKE 

Membership, ANA and E & T participants, and the different islands.

The ALU LIKE membership consists of some 8000 members. There were 

some 1500 of these members selected at random for the sample. Once the 

sample persons have returned their completed questionnaires and the data has 

been processed, these data can be inflated by the inverse of the sampling 

fraction to produce unbiased estimates of the characteristics of the total 

ALU LIKE membership.

The E & T participants were substratified by island in order to assure 

an adequate sample size for each island. Kauai, Maui and Molokai were 

sampled with a larger sample fraction than Oahu and Hawaii. The following 

table shows the 1978-80 E & T participants by island and the sample size 

and fraction selected.

Island 1978-80 Part. Sample Size Sample Fraction

Hawaii 353 176 1/2
Kauai 188 141 3/4
Maui 154 116 3/4
Molokai 155 116 3/4
Oahu 792 396 1/2

TOTAL 1642 945



As with ALU LIKE membership sample, the information obtained from the 

sample persons will be inflated or multiplied by the inverse of the sample 

fraction to obtain estimates of the characteristics of the total E & T 

participants. This procedure provides an unbiased estimates of the total 

E & T participants during 1978-80.

Because of the small size of the ANA files, all persons were surveyed. 

Thus, there was no need for sample selected nor is there need to inflate 

sample numbers to produce estimates of totals since each person interviewed 

is self representing. This file contains a total of 321 persons.
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APPENDIX B

B(l) Questionnaire for ALU LIKE Membership

B(2) Questionnaire for ANA Participants

B(3) Questionnaire for E & T Participants
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APPENDIX B(l)

--------------------------------- ALU LIKE QUESTIONNAIRE
(1 - 7) I. D J ' i / / / / , 7

Please complete the following questions about yourself by filling in the 
appropriate boxes.

( 8 ) 1. ARE YOU A MEMBER OF ALU LIKE? 1/ 1 Yes 2/ 7 No

( 9 ) 2. WHAT IS YOUR SEX? 1/ 1 Male 2/ 7 Female

(10,11) 3. KHAT IS YOUR BIRTHDATE? Day/ / Month/ / Year/ / / / ■

(12,13) 4. WHERE WERE YOU BORN? 

1/ / Oahu 2/ / Hawaii 3/ / Maui 4/ / Molokai 5/ / Lanai

J Kauai 7/ / Niiuau R/ / U.S. Mainland 9 / Fereign-Asia

10/ / Foreign-Europe 11/ / Other(specify) 

( 1- ) 5. HOW MUCH HAWAIIAN BLOOD DO YOU HAVE? (Check the closest)

1/ 7 None 2/ 7 Less than 257 3/ 7 257. 4/ 7 507 5/ 7 75' 6/ 7 100’

( 15 ) 6. BESIDES HAWAIIAN, WHAT OTHER ANCESTRY DO YOU HAVE?(Check main one)

1/ / Caucasian 2/ / Chinese 3/ / Filipino 4/ / Japanese 5/ / Other

( I* ) 7. WHAT IS YOUR PRESENT MARITAL STATUS?

1/__ / Never married 2 / / Married 3/ / Separated 4/ / Divorced 5 ’ Cther

. I’ ) 8. WHERE DID YOU LIVE FIVE(5) YEARS AGO?

1/ / Present Address 2 / / Same island - different address

3/ / Different island in State 4/ / Out of State

(Ih.’C) 9. WHAT IS YOUR TOTAL FAMILY SIZE, INCLUDING ALL RELATED ADULTS AND CHILDREN 
LIVING KITH YOU?

/ / (enter number)

(20,21) 10. HOW MANY LIVING CHILDREN DO YOU HAVE? / / (enter number)

HAWAIIAN SKILLS AND CULTURE

11. HOW WELL DO YOU KNOW THE HAWAIIAN LANGUAGE?
(Check one box for speaking, one for understanding and one for reading)

1.
Not at all

2.Only basic 
words/phrases

J- 1
Fairly wellj

j.Cf’.er
Verv well, '

A. SPEAKING
B. UNDERSTANDING
C. READING ■

( 22 )
( 23 )
( 24 )

( 25 ) 12. HOW DID YOU LEARN THE HAWAIIAN LANGUAGE? (If."Not at all” in Q.ll, skin to C.13)

1/ 7 From parents 2/ T In school 3/ 7 Other (spec if y)

( 26 ) 13. HOW WELL DO YOU KNOW HAWAIIAN HISTORY?

1/ 7 Not at all 2/“7 A little 3/ 7 Fairlv well - ’ len well
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(45.46) 27. EE OCCUPATIONAL COUNSELING WERE MADE AVAILABLE TO YOU, WHICH WOULD YOU US;1 ?
(Check as many as you would use) ____
1/ / Aptitude testing 2/ / Job availability 3/ / Labor-market information

4/ / Vocational changes 5/ / Training availability 6/ 7 Other 

( 47 ) 28. HOW MANY PEOPLE IN VOUR FAMILY LIVING WITH YOU NOW ARE PRESENTLY WORKING, 
(INCLUDING YOU)?

/ / (enter number)

( 48 ) 29. COULD YOU PLEASE INDICATE FOR THE YEAR 1979, HOW MUCH YOU AND THOSE IN YOU?
COMBINED FAMILY EARNED IN CROSS WAGES, SALARIES AND SELF-EMPLOYMENT INCG!E.: 
(Check one box) ____ ____
1/ 7 less than $4,000 2/ 7 $4,000 - $5,999 3/ 7 $6,000 - $7,999

4/ 7 $8,000 - $9,999 5/ 7 $10,000 - $11,999 6/ 7 $12,000 - $14,999

7 • 7 '15.000 - $19,999 8/ 7 $20,000 - $24,999 9/ 7 $25,000 - S 3<-, 999

10/ 7 $35,000 - $49,999 11/ 7 $50,000 and over

SERVICE USE AND SATISFACTION

30. OF US RECEIVE SOME TYPE OF SERVICE FROM ONE OR MORE SOURCES. PLEASE 
INDICATE HOW SATISFIED YOU ARE WITH THE SERVICES YOU HAVE RECEIVED FROM THE 
FOLLOWING AGENCIES IN THE PAST FIVE YEARS.

( -° ) 
( 50 ) 
( 51 ) 
( 52 ) 
( 53 ) 
( 5- ) 
( 55 ) 
( 5b ) 
( 5' ) 
( :: ) 
( 5° ) 
( 60 ) 
( < ) 
( 62 )

N E E D S

(Please check one box for each 
agency A-N)

AGENCY:

Very 
satis
fied

2.

Satis- 
f ied

3. Not 
complete
ly satis- 
f ied

Dis 
Sat is - 
f ied

5.

::c:
Used

A. D$S- Welfare ; • --- 1------------
2. rood Starros or rood Support Programs i
C. Hawaiian homes
J. rCA? (/ awaii Community Action Program) ;

sa-ic n amen a Scnools ' bishop Estate
F. Lunalilo Home
C. Medical procrams
n. CE7A (Comorehensive Employment Training)
I. 022 (Cffice of Economic Opportunity) 1

?u lie -ealth programs
Public Housing

L. Queen Liliuokalani Children's Center
N. Aiu Like
N. Other county/state/federal^private 

agenev(specifv)

(6J.6-J 31

( 65 ) 32

( 66 ) 33

WHAT ARE THE NEEDS OF YOU AND YOUR FAMILY WHICH ARE NOT BEING MET?

1/ 7 Economic 2/37 Educational Environmenta1 4 / / Cultural

Social 6/~ Health 'LJ Housing 8/ / Employment

9/ / None 10/ 1 Don’t know 11/ / Other (specify)

DO YOU PRESENTLY RENT OR OWN YOUR HOME? (Check one box)

1/ 7 Rent-public 2/ 7 Rent-private 3/ 7 No cash rent 4/ 7 Own-leasehold

5/ 7 Own-fee simple 6/ / Own-Hawaiian homelands 7/ / Other(specify)

ALL THINGS CONSIDERED, DO YOU THINK THAT THINGS ARE GOING BETTER OR WORSE
FOR HAWAIIAN PEOPLE COMPARED WITH FIVE YEARS AGO?

1/ 7 Better 2/ 7 Somewhat better 3/ 7 About the same 4/ 7 Somewhat worse

5/“7 Worse 6/^*7 Undecided
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_ALU LIKE QUESTIONNAIRE
(1-7) I.D.< / / / / / 7 7

Please complete the following questions about yourself by filling in the 
appropriate boxes.

( 8 ) 1. ARE YOU A MEMBER OF ALU LIKE? 1/ 7 Yes 2/—7 No

(9)2. WHAT IS YOUR SEX? l/~~7 Male 2/~7 Female

(10,11)3- WHAT IS YOUR BIRTHDATE? Day/ 7 Month/ / Year/ / /~ 7 / Age

(12,13) 4. WHERE WERE YOU BORN?

/ Oahu 2/ / Hawaii 3/ / Maul 4/ / Molokai 5/ / Lanai 

6/^7 Kauai 7/ 7 Nilbau 8/ 7 U.S. Mainland 9/ 7 Foreign-Asla 

10/__ / Foreign-Europe 11/ / Other(specify) 

( 14 ) 5. HOW MUCH HAWAIIAN BLOOD DO YOU HAVE? (Check the closest)

1£Z^ None 2/ 7 Less than 257. 3/ 7 257. 4/ 7 507. 5/ 7 757. 6/ 7 1007.

( 15 ) 6. BESIDES HAWAIIAN, WHAT OTHER ANCESTRY DO YOU HAVE?(Check main one)

1/ / Caucasian 2/ / Chinese 3/ / Filipino 4/ / Japanese 5/ / Other

( 16 ) 7. WHAT IS YOUR PRESENT MARITAL STATUS?

1/___I Never married 2/ 7 Married 3/ 7 Separated 4/ / Divorced 5/~7other

17 ) 8. WHERE DID YOU LIVE FIVE(5) YEARS AGO?

1/ / Present Address 2/ / Same island - different address

3/ / Different island in State 4/ / Out of State

(18,19) 9. WHAT IS YOUR TOTAL FAMILY SIZE, INCLUDING ALL RELATED ADULTS AND CHILDREN
LIVING WITH YOU?

/ / (enter number)

(20,21) 10. HOW MANY LIVING CHILDREN DO YOU HAVE? / / (enter number)

HAWAIIAN SKILLS AND CULTURE

11. HOW WELL DO YOU KNOW THE HAWAIIAN LANGUAGE?
(Check one box for speaking, one for understanding and one for reading)

( 22 )
( 23 )
( 24 )

1.
Not at all

2.Only basic 
words/phrases

3.
Fairly well

4.
Very well

5.Other 
(specifv)

A. SPEAKING
B. UNDERSTANDING
C. READING 1

( 25 ) 12. HOW DID YOU LEARN THE HAWAIIAN LANGUAGE? (If,"Not at all" in Q.U, skip to Q.13)

1/ / From parents 2/ / In school 3/ / Other(specify)

( 26 ) 13. HOW WELL DO YOU KNOW HAWAIIAN HISTORY?
1/ 7 Not at all 2/ 7 A little Fairly well 4/ / Very well
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(45,46) 27. EF OCCUPATIONAL COUNSELING WERE MADE AVAILABLE TO YOU, WHICH WOULD YOU USE?
(Check as many as you would use)
1/ / Aptitude testing 2/ / Job availability 3/ / Labor-market information

Vocational changes 5/ 7 Training availability 6/ 7 Other

( 47 ) 28. HOW MANY PEOPLE IN YOUR FAMILY LIVING WITH YOU NOW ARE PRESENTLY WORKING 
(INCLUDING YOU)?

/ / (enter number)

( 48 ) 29. COULD YOU PLEASE INDICATE FOR THE YEAR 1979, HOW MUCH YOU AND THOSE IN YOUR 
COMBINED FAMILY EARNED IN GROSS WAGES, SALARIES AND SELF-EMPLOYMENT INCOME? 
(Check one box) ____
1.C7 less than S4.000 2/ 7 $4,000 - $5,999 3/ 7 $6,000 - S7,999

4/ 7 $8,000 - $9,999 5/ 7 $10,000 - $11,999 6/ 7 $12,000 - $14,999

7/ 7 $15,000 - $19,999 8/ 7 $20,000 - $24,999 9/ 7 $25,000 - $34,999

10/ 7 $35,000 - $49,999 11/ 7 $50,000 and over

SERVICE USE AND SATISFACTION

30. MANY OF US RECEIVE SONE TYPE OF SERVICE FROM ONE OR MORE SOURCES. PLEASE 
INDICATE HOW SATISFIED YOU ARE WITH THE SERVICES YOU HAVE RECEIVED FROM THE 
FOLLOWING AGENCIES IN THE PAST FIVE YEARS.

( -9 ) 
( 50 ) 
( 51 ) 
( 52 ) 
( 53 ) 
( 54 ) 
( 55 ) 
( 56 ) 
( 57 ) 
( 58 ) 
( 59 ) 
( 60 ) 
( 61 ) 
( 62 )

NEEDS

(Please check one box for each 
agency A-N)

AGENCY’:

1. 
Very 
satis- 
f ied

2.

Satis- 
f ied

3. Not 
complete
ly satis- 
f ied

4 .
Dis 
Satis
fied

5.

Not 
Used

A. DSSH Welfare
B. Food Stamps or Food Support Programs
C. Hawaiian homes
D. nCA?(Hawaii Conrrunity Action Program) 1 :
l. Kamenameha Schools/bishop Estate !
F. Lunalilo Home
G. Medical programs
H. CETA(Comprehensive Employment Training)
I. 0E0 (Office of Economic Opportunity)
J. Public Health programs
K. Public Housing
L. Queen Liliuokalani Children's Center
M. Alu Like
N. Other county/state/federal^private 

agency(specify)

(63,64 j 31. WHAT ARE THE NEEDS OF YOU AND YOUR FAMILY WHICH ARE NOT BEING MET?

1/ / Economic 2/ / Educational 3/ / Environmental 4/ 7 Cultural

5/ / Social 6/ / Health 7/ / Houaing 8/ / Employment

9/ / None 10/ / Don't know 11/ / Other(specify)

( 65 ) 32. DO YOU PRESENTLY RENT OR OWN YOUR HOME? (Check one box)

1/ 7 Rent-public 2/ / Rent-private 3/ / No cash rent 4/ / Own-leasehold

5/ 7 Own-fee simple 6/ / Own-Hawaiian homelands 7/ / Other(specify)

( 66 ) 33. ALL THINGS CONSIDERED, DO YOU THINK THAT THINGS ARE GOING BETTER OR WORSE 
FOR HAWAIIAN PEOPLE COMPARED WITH FIVE YEARS AGO?

l/”7 Better 2/ / Somewhat better 3/ / About the same 4/ / Somewhat worse

5A / Worse 6/ / Undecided
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d./ / 7 / / / / 7
Please complete the following questions about yourself by filling in the 
appropriate boxes.

( 8 ) 1. ARE YOU A MEMBER OF ALU LIKE? 1/ 1 Yes 2/—1 No

( 9 ) 2. WHAT IS YOUR SEX? l/~~7 Male 2/~7 Female

(10,11)3. WHAT IS YOUR BIRTHDATE? Day/ 7 Month/ / Year/ / /' 7 / Age

(12,13) 4. WHERE WERE YOU BORN?

1/Zy Oahu 2/ 7 Hawaii 3/ 7 Maui 4/ 7 Molokai 5/ 7 Lanai

6/37 Kauai 7/ 7 Nlihau 8/ 7 U.S. Mainland 9/ 7 Foreign-Asia

10/ / Foreign-Europe 11/ / Other(specify) 

( 14 ) 5. HOW MUCH HAWAIIAN BLOOD DO YOU HAVE? (Check the closest)

1/ 7 None 2/ 7 Less than 257. 3/ 7 257. 4/ 7 507. 5/ 7 757. 6/ 7 1007.

( 15 ) 6. BESIDES HAWAIIAN, WHAT OTHER ANCESTRY DO YOU HAVE?(Check main one)

1/ / Caucasian 2/ / Chinese 3/ / Filipino 4/ / Japanese 5/ / Other

( 16 ) 7. WHAT IS YOUR PRESENT MARITAL STATUS?

1/ / Never married 2/ / Married 3/ / Separated 4/ / Divorced 5/ /Other

' 17 ) 8. WHERE DID YOU LIVE FIVE(5) YEARS AGO?

1/ / Present Address 2/ / Same island - different address

3/ / Different Island in State 4/ / Out of State

( 1 8, 19) 9. WHAT IS YOUR TOTAL FAMILY SIZE, INCLUDING ALL RELATED ADULTS AND CHILDREN 
LIVING WITH YOU?

/ / (enter number)

(20,21) 10. HOW MANY LIVING CHILDREN DO YOU HAVE? / / (enter number)

HAWAIIAN SKILLS AND CULTURE

11. HOW WELL DO YOU KNOW THE HAWAIIAN LANGUAGE?
(Check one box for speaking, one for understanding and one for reading)

( 22 )
( 23 )
( 24 )

1. 
Not at all,

2.Only basic 
words/phrases

3.
Fairly well

4. 5.0ther
Very well* (specify)

A. SPEAKING 1
B. UNDERSTANDING
C. READING 1

( 25 ) 12. HOW DID YOU LEARN THE HAWAIIAN LANGUAGE? (If,"Not at all" in Q.ll, skip to Q.13)

1/ 7 From parents 2/ / In school 3/ / Other(specify)

( 26 ) 13. HOW WELL DO YOU KNOW HAWAIIAN HISTORY?

l/~7 Not at all 2/ 7 A little 3/ / Fairly well 4/ / Very well 
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(45,46) 27. IF OCCUPATIONAL COUNSELING WERE MADE AVAILABLE TO YOU, WHICH WOULD YOU USE?
(Check as many as you would use) ____
1/ / Aptitude testing 2/ / Job availability 3/ / Labor-market information

4/ / Vocational changes 5/ / Training availability 6/ / Other 

( 47 ) 28. HOW MANY PEOPLE IN YOUR FAMILY LIVING WITH YOU NOW ARE PRESENTLY WORKING 
(INCLUDING YOU)?

/ / (enter number)

( 48 ) 29. COULD YOU PLEASE INDICATE FOR THE YEAR 1979, HOW MUCH YOU AND THOSE IN YOUR 
COMBINED FAMILY EARNED IN GROSS WAGES, SALARIES AND SELF-EMPLOYMENT INCOME? 
(Check one box) ____

less than $4,000 2/~~7 $4,000 - $5,999 3/~7 $6,000 - $7,999

4/37 $8,000 - $9,999 5/ 7 $10,000 - $11,999 6/ 7 $12,000 - $14,999

7/ 7 $15,000 - $19,999 8/ 7 $20,000 - $24,999 9/ 7 $25,000 - $34,999

10/ / $35,000 - $49,999 11/ / $50,000 and over

SERVICE USE AND SATISFACTION

30. MANY OF US RECEIVE SOME TYPE OF SERVICE FROM ONE OR MORE SOURCES. PLEASE 
INDICATE HOW SATISFIED YOU ARE WITH THE SERVICES YOU HAVE RECEIVED FROM THE 
FOLLOWING AGENCIES IN THE PAST FIVE YEARS.

( 49 ) 
( 50 ) 
( 51 ) 
( 52 ) 
( 53 ) 
( 54 ) 
( 55 ) 
( 56 ) 
( 57 ) 
( 58 ) 
( 59 ) 
( 60 ) 
( 61 ) 
( 62 )

NEEDS

(Please check one box for each 
agency A-N)

AGENCY:

1.
Very 
satis
fied

2.

Satis
fied

3. Not 
complete
ly satis- 
f led

4. 
Dis 
Satis
fied

5.

Not 
Used

A. DSSH Welfare
B. Food Stamps or Food Support Programs
C. Hawaiian homes
D. HCAP (Hawaii Comnunity Action Program)
E. Kamenameha Schools/Bishop Estate
F. Lunalilo Home
G. Medical programs
H. CETA(Comprehensive Employment Training)
I. 0E0 (Office of Economic Opportunity)
J. Public Health programs
K. Public Housing
L. Queen Liliuokalani Children's Center
M. Alu Like
N. Other county/state/federal^private 

agency(specify)

(63,64 ; 31. WHAT ARE THE NEEDS OF YOU AND YOUR FAMILY WHICH ARE NOT BEING MET?

1/ / Economic 2/ / Educational 3/ 1 Environmental 4/ / Cultural

5/ / Social 6/ / Health 7/ / Housing 8/ / Employment

9/ 7 None 10/ / Don't know 11/ / Other(specify)

( 65 ) 32. DO YOU PRESENTLY RENT OR OWN YOUR HOME? (Check one box)

lf7 Rent-public 2/ / lent-private 3/ / No cash rent 4/ / Own-leasehold

5/"7 Own-fee simple 6/ / Ovn-Hawaiian homelands 7/ / Other(specify)

( 66 ) 33. ALL THINGS CONSIDERED, DO YOU THINK THAT THINGS ARE GOING BETTER OR WORSE 
FOR HAWAIIAN PEOPLE COMPARED WITH FIVE YEARS AGO?

l/~~7 Better 2/ / Somewhat better 3/ / About the same 4/ / Somewhat worse

5l~~7 Worse 6/“T Undecided
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APPENDIX C

Responses to the question:
"What improvements in the services provided by ALU LIKE do you feel 
should be made?"

grouped into 24 types of responses, then grouped by respondent 
category and by island.
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MEMBERS

Improvement: More communication and publicity about ALU LIKE and its activities

Island of Hawaii

More public information meeting with civic groups.

Let the under-privileged know you’re available.

Candidates send resume of themselves to members.

Be visible Publicly, ALU LIKE! I feel that ALU LIKE should serve better by 
making it known that they provide resource speakers for public events such 
as concerts - to let people know more information on updates.
.... ALU LIKE must remove the poor image that they have of being ______ ' s 
footstool and ___________ *s tool for the Labor Movement in Hawaii. Poor, 
poor image! We want an independent, sharp organization, for and by the 
HAWAIIANS! IMUA! DARE TO BE DIFFERENT!

Would like to know more about your project.

Become more prominent.

I would like to have more information about ALU LIKE. I didn’t know that 
they had programs (funded) for children. Please let the public know the 
privileges of being a member of ALU LIKE. I joined ALU LIKE because I’m 
Hawaiian but didn't know about the benefits. Thank you.

Kauai

Not too familiar with ALU LIKE.

To let Hawaiian people know the existence of ALU LIKE. ALU LIKE not very 
much heard about.

Maui

More publicity so the public is aware of our services.

What does ALU LIKE provide?

Molokai

Maybe a little more publicity regarding its functions, etc.

ANA - no one knows the functions or kuleana of ANA. That should be 
clarified.

Lanai

More awareness of program.
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MEMBERS

Improvement: More communication and publicity about ALU LIKE and its activities

Oahu

Notices in both papers telling people of Hawaiian ancestry, how and where 
to register for lands for agriculture, farming and housing.

I didn’t know I was a member of ALU LIKE. I haven’t been getting anything 
from ALU LIKE. I’d like to receive some information on what I can do to 
better myself. I haven’t been getting materials from ALU LIKE including 
election materials, survey questionnaires. I am not familiar with ALU LIKE 
though my name is in the membership list.

I would like to be better informed of your elections of Board members 
and what is happening to the Hawaiian Community as a whole.

Newsletters on what ALU LIKE is doing.

Need more question or weekly Bulletin.

Communication - more informative of status of progress of projects.

Area and membership get together.

A periodic report on all the programs ALU LIKE is involved to members.

Define again, through written notice the goals of ALU LIKE, the progress 
made and the problems encountered. List any changes of original objectives, 
stages of development and the number of years needed for completion. Can 
volunteers be used as a resource? Recognition of these persons who make 
ALU LIKE a success.

If there are any kind of communication that could keep us posted on what is 
going on, will be greatly appreciated.

A newsletter should be sent to me, so I can keep up with what ALU LIKE has 
been doing/has done.

Please send me ALU LIKE Bulletin so I can read and know what ALU LIKE is 
all about.

ALU LIKE should mail out job and school information to members if possible. 
I would like to get more involved with ALU LIKE programs.

Communicate the purpose of ALU LIKE to us.

I’d like to have more information on ALU LIKE. I suggest ALU LIKE send out 
monthly brochures in what they have in progress and what they have done.
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MEMBERS

Improvement: More communication and publicity about ALU LIKE and its activities

Oahu (cont.)

Is ALU LIKE increasing the amount of federal monies each year that it 
brings in for various programs?

Not familiar with the ALU LIKE organization or implementation of duties, etc. 
to know whether improvements in services provided are deemed necessary at 
this time.

Would appreciate a list of services available through ALU LIKE and where 
such services are located. Would also like to know results of ALU LIKE 
elections and what programs are in the planning for the near (or far) 
future.

I don’t know much about ALU LIKE. ALU LIKE has been very quiet so how can 
anyone know about ALU LIKE. Be more informative about your organization and 
what you are doing. I get all confused by so many organizations nowadays 
like ALU LIKE, OHA, etc. State exactly what you are in a simple and easy 
to understand language. Don't use big words. I have'nt heard from ALU LIKE 
for a long time. Only thing I received now is a ballot. I used to get 
newsletters. What happened to them? Let members know what's going on and 
keep the interest going so people won't lose their interest in the organi
zation .

What are the services presently provided? What are ALU LIKE's specific 
objectives and how are services directed towards those objectives?

It was my hope when ALU LIKE first became a reality that this organization 
would be able to register Hawaiians and then use these lists to call people 
to meetings, either on a quarterly basis or twice a year by districts to keep 
the people abreast as to all the many things that are happening that are 
affecting their lives...

Need to be more informed.

What are you doing? Where is the kala going? What are you sponsoring? What 
are your services that are available to me and especially my family and 
kupuna? Can you answer these questions? I've been registered for years 
but I know nothing about ALU LIKE.

Better lines of communication between the Hawaiian people. They need 
direction and leadership.

Have a meeting of ALU LIKE members often.

More communication within the community, newsletter, etc.
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MEMBERS

Improvement: More communication and publicity about ALU LIKE and its activities

Oahu (cont.)

More public awareness of programs (existing and future) available.

Reports to the people as to what is being done - which members are not 
present at meetings, etc.

ALU LIKE should make itself better known. Also their present activities 
should be publicized a lot more.
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ANA CLIENTS

Improvement: More communication and publicity about ALU LIKE and its activities

Island of Hawaii

I am a member, but I do not know the function of ALU LIKE or the type of 
programs available.

Kauai

More up-to-date reports

Oahu

Should explain more to the people to understand what's going on with 
ALU LIKE.

Would like to know more about the services provided by ALU LIKE. Also 
ALU LIKE should be more open to people so people can come and discuss 
its services.
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CETA PARTICIPANTS

Improvement: More communication and publicity about ALU LIKE and its activities

Island of Hawaii

More information on ALU LIKE and its founding.

At the present, I’m not too familiar with ALU LIKE’s progress here in ____ ,
especially. In fact, I have not heard anything concerning ALU LIKE’s 
progress in . Mahalo - Imua for ’81.

Maui

I don’t know if I am a member or not, I have not paid any dues nor have I 
voted for anyone to hold a position in ALU LIKE, if that’s the way it works. 
Have no comments on improvements in the services provided by ALU LIKE because 
I don’t know all that they have to offer.
I know I am late but no throw me in the rubbish can. Mahalo.

More public information that is specific, e.g., large TV or news ad 
campaign: What is ALU LIKE, What it can do for you.

A closer tie with ALU LIKE and all their participants would be nice. Any 
information to programs offered or decisions which affects the Hawaiian 
culture as a whole will be greatly appreciated.

Better or more awareness amongst the Hawaiian people. Many don’t know about 
ALU LIKE.

Molokai

Let it to be known to all ALU LIKE clients about the history of ALU LIKE.
How many offices, who’s in charge. As a whole, through out the State, who 
are they and how are they progressing.
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CETA PARTICIPANTS

Improvement: More communication and publicity about ALU LIKE and its activities

Oahu

There should be improved distribution of the Native Hawaiian newspaper.

ALU LIKE should let people know what’s available and what's really going 
on. Some people don’t know what they want or ask since they don’t know 
what’s available. If ALU LIKE can let people know what’s available, it would 
become an outstanding program.

I wish ALU LIKE would advertise more. A lot of people don’t know of ALU LIKE. 
Even I didn’t know. The school I went told me about ALU LIKE and what ALU LIKE 
can do for me. ALU LIKE should advertise on TV and also send materials to 
people so people would know who ALU LIKE is and what ALU is there for.
Hawaiian people are just sitting and not realize what’s available. They have 
to go out and accept what’s available.

They should advertise more to the Hawaiian people that there is an ALU LIKE!!

Find a way to have more people interested in ALU LIKE.
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MEMBERS

Improvement: More information made available about ALU LIKE services

Island of Hawaii

I received my start in an on-the-job training provided by ALU LIKE which 
opened a lot of doors towards me finding a career and a better paying job 
Through the organization’s help in locating this former job I have found 
a direction. I hope it will continue to serve and be as useful for other 
Hawaiians as it has for me. Hawaiians still need to be more aware of the 
fact that ALU LIKE offers-job placements and education.

We need to know more about the services that the ALU LIKE provides for 
our community - , Hawaii.

Not familiar with all of the services of ALU LIKE. Would like to be 
helped in education. Appreciate the services provided by ALU LIKE. Is 
tutor of my boys provided by ALU LIKE?

Let roe know of all the services that ALU LIKE can provide my family, as
I have children in the college age.

I think ALU LIKE is doing a very good job for us Hawaiians. I think the 
community should be made aware of the services they provide. Especially 
the Hawaiians.

I would like to have more information about ALU LIKE. I didn’t know that 
they had programs (funded) for children. Please let the public know the 
privileges of being a member of ALU LIKE. I joined ALU LIKE because I’m 
Hawaiian but didn’t know about the benefits. Thank you.

Conduct more information seminars for the people outside of  as to 
what is available, as far as ALU LIKE services are concerned.

Services provided should be publicized.

Kauai

More advertisements depicting the services available by ALU LIKE.' 
"Awareness".

Maui

More direct services - better publicity of available services.

I’m unaware as to the services offered by ALU LIKE.

More information about what is offered should be made easily available 
to Hawaiian people.
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MEMBERS

Improvement: More information made available about ALU LIKE services

Oahu

I’d like to know more about ALU LIKE and its services, especially referral 
and counseling services.

To let people know what services are available by ALU LIKE.

They provide a lot but not enough Hawaiian people who qualify for help 
know about what is offered. I found out through a friend and I try and 
tell all those who I know but many never heard of ALU LIKE - Inform the 
public.

I don't know what kind of services are available. Hope they have some 
for the elderly.

Probably it is my negligence for not being a more concerned or involved 
individual in this undertaking, but I would like to have a brochure 
stating services and duties handled by you. This service may be avail
able but, I am not aware of it. Thanking you.

I don't know what ALU LIKE services are. I filled out the membership 
forms because my friends did. I'd like to know more about ALU LIKE. 
Please send me some materials.

I have not familiarized myself with the services rendered by ALU LIKE, 
since, it is remote that I would need to.

Let people know what is available in services and monies.

Keep the members up on what's going on then people can suggest on the 
improvements of the service at their leisure. Also publicize what they 
have to offer; let people know what's available.

I need more information on what is offered.

I am not too familiar with ALU LIKE's services. Had intended to visit 
office to find out but was faced with a family crisis - one after another.

Hawaiians everywhere need to be encouraged to seek out services offered 
by ALU LIKE. (Is there a list somewhere naming services available to 
Hawaiians? Such a list would be useful.)

We should be informed of the type of services that are available.

Information on services provided.
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MEMBERS

Improvement: More information made available about ALU LIKE services

Oahu (Cont.)

I need to read more on what ALU LIKE provides as services to the Hawaiian 
people and what programs are available.

I’m really not clear on what services ALU LIKE presently offers.

What kind of services are provided now? More information needed.

Work more closely with young Hawaiians while in high school or intermediate 
school so that they know what services you offer and how you may help them 
if need be in the future.

More awareness made of th? services available.
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ANA CLIENTS

Improvement: More information made available about ALU LIKE services

Island of Hawaii

Let Hawaiians know where they can go for all kinds of help but be honest 
and realistic about what people really can get - not good to build false 
hopes.

More outreach programs and published materials for public awareness of 
ALU LIKE services and where to go for funding for different programs 
(educational, cultural, jobs, etc.).

Tell people more openly about the services available by ALU LIKE.

Kauai

To make more Hawaiians aware of services available to them.

Oahu

Not familiar with the service provided by ALU LIKE. Would like more 
information.

Not used service so can’t tell though as a member of Board of Directors 
of  Fishing Village has sent some youth to ALU LIKE.

Would like to know more about the services provided by ALU LIKE. Also 
ALU LIKE should be more open to people so people can come and discuss 
its services.

I am satisfied with ALU LIKE’s services at this time. Oh yes - programs 
could use more advertising perhaps by word of mouth. I am still amazed 
at the agency's breadth.
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CETA PARTICIPANTS

Improvement: More Information made available about ALU LIKE services

Island of Hawaii

Reaching the people because some are still unaware of job placements 
(which are very important) and other (educational) services.

Make known what kind of services.

Kauai

Should inform the participants of educational and vocational programs 
that are provided by ALU LIKE. Encouragements in furthering applicant’s 
education should be stressed by counselors.

Maui

More exposures of services and program format.

More information needs to be distributed on ALU LIKE’s services.’ We live 
on and most people didn't know about up-coming election
until nominations closed. They didn't even tell me how to become a member 
of ALU LIKE office.

Any information to programs offered or decisions which affects the 
Hawaiian culture as a whole will be greatly appreciated.

Molokai

Advertise their services more - talk to the high school seniors. I think 
that's the best thing they could do on .
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CETA PARTICIPANTS

Improvement: More information made available about ALU LIKE services

Oahu

Should get in touch with people more and let them know what’s available.

More advertising as to the services available to Hawaiian people.

More advertising about ALU LIKE’s services so more people are aware.

Need information of what kind of training is made available.

ALU LIKE should let people know what’s available and what’s really going 
on. Some people don’t know what they want or ask since they don’t know 
what's available. If ALU LIKE can let people know what’s available, it’d 
become an outstanding program.

I wish ALU LIKE would advertise more. A lot of people don’t know of ALU 
LIKE. Even I didn’t know. The school I went told me about ALU LIKE and 
what ALU LIKE can do for me. ALU LIKE should advertise on TV and also 
send materials to people so people would know who ALU LIKE is and what 
ALU LIKE is there for. Hawaiian people are just sitting and not realize 
what's available. They have to go out and accept what's available.

ALU LIKE should not only motivate Hawaiians in the area of job training 
but educate them and inform them as to what's available to them and what 
they are entitled to.
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MEMBERS

Improvement: Staff members should be more politically neutral

Kauai

Have ALU LIKE staff members be more concerned with lower class Hawaiians 
and not be high hatted (nose in the air).

Maui

I feel that last ____  board election did not have enough competition or
choice of candidates. Left me with the feeling of - why vote! They 
chose who they wanted to run.

Oahu

Don’t discriminate against kid from better homes. People from better homes 
are discriminated against because most of the programs for Hawaiian people 
are for the economically disadvantaged. So people like us are discriminated 
because we are Hawaiians and also because we tried to better ourselves. 
Kids from families on welfare are often like their parents. They don’t 
appreciate the help given to them. They don’t use the opportunity fully. 
Kids from good homes don't benefit as well though they’d appreciate some 
help. My family and I are refused everytime we apply for help.
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CETA PARTICIPANTS

Improvement: Staff members should be more politically neutral

Kauai

ALU LIKE don’t even help me. Some are.

Maui

ALU LIKE counselors should be more objective (i.e., Hawaiian issues 
like Kahoolawe). I sensed some personal prejudice.
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MEMBERS

Improvement: More qualified staff, especially counsellors

Kauai

Everything said by the client should be confidential in the office.

Molokai

Their  Programs should try to get a commitment from the employer to hire 
before disbursing funds. If not possible, give employers who want to hire 
after training. First priority for help. Employers take trainee, after 
funding from ALU LIKE run out, person don’t have job.

On our local island it is easy to see the works of Employment and Training 
however, your arm is used mostly as referral type of work which does not
offer very much. It does not afford itself much to work from because it 
lacks appropriate staffing and staff as well. Referral along with follow- 
through builds trust and credibility in an organization such as ALU LIKE, Inc

Oahu

When we had a rough time my daughter applied for ALU LIKE aid for her school 
(she wants to be a cosmetologist at a mortuary). Her friend applied at the 
same time (this girl wanted to go to the beauty school). They gave an aid 
to the other girl but not my daughter. Her counselor didn’t hear her out. 
ALU LIKE should examine each case more deeply.

Improve front office staff etiquette, personal appearance and/or dress. First 
impression reflects on ALU LIKE and its purpose.

Maintain good member records.

Stop wasting your ALU LIKE Funds! Your counselors should be monitored on 
what they accomplish. It’s probably policy to give them space (because of 
overload), but several are goofing off. Think I’m wrong - - - prove it!

Paid officials should be more sympathetic to needs of those seeking "help" 
and "counseling." Their attentions are always programmed for resumes' of 
applicants (in many instances). Create some genuine avenues to help those 
with less "experience" so that motivation and application to a job 
opportunity can be accomplished. My past experience with ALU LIKE has been 
soured by their attitudes. ’

Management
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ANA CLIENTS

Improvement: More qualified staff, especially counsellors

Island of Hawaii

Change the staff - maybe they’ve been there too long and are overlooking or 
forgot the original purpose - to help the Hawaiian people.

Counselors should be able to tell people what ALU LIKE can and cannot do.
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CETA PARTICIPANTS

Improvement: More qualified staff, especially counsellors

Island of Hawaii

Individual services (not be served as another statistic). Friendlier 
counselors.

To have some local staff again like &seeking 
job openings for people that have a hard time finding one!!

ALU LIKE should see that their employees get paid on time.

When I first started in the ALU LIKE -_____ Program, I had to wait 3 months 
working full time before I finally got paid my first paycheck. I had to 
fly to Honolulu and see____________ from Hilo, to tell her what happened,
then I got paid.

Having a person going to referrals with you to explain what kind of contacts 
or deals had been made with them for you.

Kauai

Change the personality of that counselor (she’s a she). She’s not very 
friendly.

 office may perhaps need better trained counselors. I was dissatisfied 
with the personnel that were counselors during the short while I was part of 
ALU LIKE. Has there been any improvements?

Services can be improved if the people providing it can better work together for 
the good of all concerned. More knowledgeable, dedicated and concerned 
staffers are needed.

Counselors devise a system to keep tract of time when in school (more privately).

Maui

Staff/Administration!!!

Stabilize administration, many small problems because of instability.

Molokai

Better staff counselors

Friendlier output from the staff at ALU LIKE Office on our island.
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CETA PARTICIPANTS

Improvement: More qualified staff, especially counsellors

Oahu

Can t say much about other services but the ______  conference I worked for
could have been organized better. It was difficult to work with people 
because of lack of organization.

Needs better relation and more contact with its people. ALU LIKE is too 
detached from the Hawaiian people it’s supposed to serve.

The counselors need help. To work at a closer rapport, they need more time 
for each individual, calling for more counselors! Need to hire more counselors 
to help the younger Hawaiians and also the older ones, who seem to find it 
harder to adapt to society.

Be more direct and clear in telling what you can and what you cannot.

Larger Staff

Needs better organization.

ALU LIKE needs more experienced people and keep contact with the people it 
serves.

More person to person contact between counselors - Student on a head to 
head basis.

Do follow up on clients, suggestions of other assistance, need to meet 
counselor, need information of what kind of training is made available. 
I would like to say "Mahalo" for being a part of ALU LIKE.

Need more people to be counselors.

Better coordination between offices. Less paperwork for counselors, so can 
spend more time with clients.

Should stop changing things around. In my case, they changed their policy 
of payment a few times while I was taking the school training. First they 
were paying me per credit which include volunteer work (required at school) 
and later they stopped paying for the volunteer work and then changed back 
again. They should straighten up things like that.

There’s also some inconsistency in regard to their services for people 
on a waiting list. Some get jobs after 6 months on the list and some 
don’t get called even after 2 years on the list.
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CETA PARTICIPANTS

Improvement: More qualified staff, especially counsellors

Oahu (cont.)

I think counselor with client should discuss personnal matter without other 
workers or other clients around their rooms. They don’t have private quarters.

I think it ought to be on a One to One bases. More caring and advice should 
be given friends sort of.

Counseling - Participants should be more aware of their responsibilities 
within the program.
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MEMBERS

Improvement: More equitable/fair hiring process

Island of Hawaii

ALU LIKE give job to those members whose family has 5-6 are already 
working.
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ANA CLIENTS

Improvement: More equitable 'r *r hiring process

Island of Hawaii

Better referral

No favoritism - equality for all who ask for the services.
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CETA PARTICIPANTS

Improvement: More equitable/fair hiring process

Kauai

Equal opportunity and the idea of placing friends at better paying jobs 
before those on the waiting list.

Molokai

Make sure hiring process is fair and ALU LIKE does follow-up on things 
when they say they will. My brother went down to a job interview and 
they already hired a girl for it. He never got called back.

Study more carefully and provide jobs for those who really need help.

Job availabilities should be given to our children born, raised and 
educated here. Not to new residents who come from else where and have 
the first placements.

Oahu

Current job training programs are good for those without children. It 
would be nice if ALU LIKE sets up a job training program for those women 
who have family obligations, like housewives and mothers. Those women 
are stuck at home but many of them would like to have job training they 
can receive at home or on their own time. This way they can utilize the 
hours between housework or child caring. They have plenty of time to 
work (at home) between housework if they have opportunity and training. 
Instead of forcing them to wait till their children are grown before they 
can take job training programs, ALU LIKE should set up the programs for 
them now.
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MEMBERS

Improvement: More and better services open to all Native Hawaiians

Island of Hawaii

Health, Education and Welfare otherwise all services provided are excellent 
and adequate.

If ALU LIKE help anybody, help everybody too.

It’s nice to hear of programs available but when I or others in my family 
have been to ALU LIKE in_____  all we got was talk. No action. The people
who work there are nice, and friendly - but that’s it.

Strive even harder to help those Hawaiian people who desperately need 
help in the way of homes, food, clothing and transportation.

Help those who need help.’

I am handicapped, therefore I am unable to answer some of the questions 
specifically. However, I hope this information will be useful and hope
fully ALU LIKE will assist our Hawaiians who are handicapped. Mahalo.

Financial help for those unable to secure loans to buy their own property; 
because of loan eligibility requirements.

If ALU LIKE gave one 2 acres free for my taro farm - why can’t it give 
other Hawaiians a lot more. ALU LIKE need to do more for the Hawaiians. 
What is ALU LIKE doing anyway?

Child care, educational and employment opportunities. Health care - 
vision, dental, drugs.

To get the program within the community for all people - not only Hawaiians. 
Know the needs of Hawaiians and contribute in the meeting of their needs.

They should participate in the funding of non-profit projects.
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MEMBERS

Improvement: More and better services open to all Native Hawaiians

Kauai

To the poor, homeless, uneducated, more contact, visiting, help the 
needed.

Help the small business man with loans on small interest rates.

Maui

Family education on budget; forecast, earning power, and counseling with 
legal aid regarding drug abuse and parent abuse: NOT child abuse.

We as Hawaiian folks we should get some kind of Hawaiian school for our 
children "Like Japanese schools".

Molokai

Give plenty to Hawaiians that need help.

Economic development and small business loans for Hawaiians/Part Hawaiians 
who want to get into their own business.

ALU LIKE help needy ones. How about the upper bracket.

On our local island it is easy to see the works of Employment and Training 
however, your ___ arm is used mostly as referral type of work which does
not offer very much. It does not afford itself much to work from because 
it lacks appropriate staffing and staff as well. Referral along with 
follow-through builds trust and credibility in an organization such as 
ALU LIKE, Inc.
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MEMBERS

Improvement: More and better services open to all Native Hawaiians

Oahu

May I humbly say, we the Hawaiians have lots of money left to us by 
queens and alii. We need to get down the real thing. Money for the 
sick, education for children, beds in queens hospital, but someone must 
know how to get these funds for our use. If at anytime you need my help, 
and time is permissible, I will try and help. Let me know.

Labor consultation, marine education, fisheries by Legislation and 
Government certification and workers culture as builders.

Stress health, education, and for all people including children to all 
ages, discipline, respect to others, reduce crime, younger people to 
help older folks that did not have luxuries, education that have worked 
hard to give the younger Hawaiians what they have today. Fight dope, 
drinking and crime. Before they can have education they must have 
discipline.

Better job opportunities for other than only the most disadvantaged, the 
struggling family with some education or $ are being left out.

Help those who is in need of help now.

They haven’t done anything. There are a lot of things they can do. They 
should go out and do things for Hawaiian people.

Help the Hawaiians more.

Medical service for our people because of medical cost, education to under 
stand our modern life for a better future, a place to live that is reason
able, freedom to stretch out, without being push around by others on our 
island.

To help Hawaiians who really need help. From ALU LIKE, welfare, food 
stamps, medical.

Expand services, become more aggressive with legislature and Federal 
Government.

Do something. Before it’s too late for us all. We try to apply for 
certain benefits from time to time and get denied, especially needed it. 
So what can I say. We aren’t starving yet....

My main problem is health, the cost of medical is terrible. Medication 
assistance should be made where help is needed.

Housing/Educational/Health.
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MEMBERS

Improvement: More and better services open to all Native Hawaiians

Oahu (Cont.)

Independent full scope services should be achieved. Employment and 
Training phase of ALU LIKE very good. Projected self sufficiency very 
good so as not to depend on federal funding.

I would like to see ALU LIKE help all young people regardless of their 
parents* income. I am very dissatisfied with the lack of aid that my 
children have received from ALU LIKE when they needed help finding 
employment. Every place they go they get no help because their parents 
make too much money. What does my income have to do with my children 
finding work???

Also I’d like to go back to school, so I hope ALU LIKE can tell me what 
to do.

We still have our many organizations groping around - oftentimes colliding 
with each other and not accomplishing much for the Hawaiian resident 
that is not affluent or able to keep up with the mainstream of every day 
life. This is a very personal reality to me since I helped register people 
who live out in a leeward area, who are either on welfare, or semi-retired, 
who own land and are not able to hire a lawyer, who need assistance with 
tax papers, land papers, etc., who will eventually lose their things 
because of mismanagement or just because they cannot comprehend the papers 
they receive in the mail.

Giving aid to those of middle income as well as those of low income.

Counseling in real estate titles and land management.

Program geared to low income and Homestead Hawaiians only - very little 
to main stream Hawaiians. Must broaden their scope.

Services should be expanded to help not only economically disadvantaged 
but the middle class people wanting to work but discriminated against 
(such as children whose parents earn more than the limit) - ALU LIKE should 
attempt to be a clearinghouse for Hawaiians - to help or serve as a place 
to call for setting up calendar events.
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ANA CLIENTS

Improvement: More and better services open to all Native Hawaiians

Island of Hawaii

ALU LIKE does not have Home and Farm Loan Service. If they have - there 
is too much Government involve. Only the ALU LIKE staff earns the biggest 
amount of any appropriation. Please do not send anymore questionnaire.
It is only a rip-off. It does not satisfy the recipients.

Program is very good but need to extend services to middle income people 
since a lot of them have problems and can get no help from other sources.

I asked about a small business loan and was never called upon for more 
information on it.

More help to the Hawaiian people.

Finance farmers, small business.

More money.

I feel they should have some kind of health program.

Show more interest in people’s needs, too much apathy.

I’m aware that the younger generation of Hawaiian people should be taken 
care of, but I myself am at a young age still. I would like to have some 
kind of assistance also.

Kauai

More funds to those pursuing a well meaning job.

Molokai

Services for the disabled Hawaiians.

Oahu

ALU LIKE needs a new department to give Hawaiian people legal advice 
pertaining to land ownership; to help them get their property back (some 
people lost their property because of their ignorance); to research claims 
of property ownership; to research geneology.

Hawaiian’s incarcerated should have legal council and aid. Educationally, 
vocationally and legally.
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CETA PARTICIPANTS

Improvement: More and better services open to all Native Hawaiians

Kauai

There should be a program for Hawaiian Language for elementary schools. 
Teach our children while they are young of their native language. Wives 
or husbands who qualify because of Hawaiian heritage should be assisted 
regardless of family provider's income. If anything happens to marriage 
the wives or husbands will need to be self supporting.

Molokai

I feel ALU LIKE should really push the Hawaiian children that have problems 
to better themselves, instead of just training them.

Oahu

ALU LIKE should open its programs to all Hawaiian people rather than only 
hard cores. Programs should be open to all Hawaiians seeking better 
opportunity.

ALU LIKE should not only motivate Hawaiians in the area of job training 
but educate them and inform them as to what's available to them and what 
they are entitled to.

ALU LIKE is the best. People should back ALU LIKE. I wish they have some 
kind of emergency fund for those people who need money quick. But I don't 
think they should publicize it (if they decide to have some emergency 
fund) because people will take advantage of it too much. Such fund should 
be only for emergency. Also it would be nice if ALU LIKE can provide a 
legal advice service.

Should help Hawaiians more.
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MEMBERS

Improvement: More and better career development counseling

Island of Hawaii

Training and Financing for private business for Hawaiian blood people.

Parent and child understanding with each other.

Getting more people to get into the ALU LIKE organization. Also more 
workers and what they are trained for their job in the best possible way 
so that they can help and understand more.

Improving self-confidence, attitude, building of couragement in successful 
training or what they seek.
People today depend on the government so much that they do not know how 
to help themselves. They are too lazy to work and earn a good days pay. 
Our Kupunas worked hard to survive, and saved for a better day. I grew 
in a poor family and know the value of a dollar. Hard work never spoiled 
anyone.
.... Try and improve for our older people to have a better future. The 
young can take care themselves.
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MEMBERS

Improvement: More and better career development counseling

Oahu

Job counseling and more related job training

Current Information on Career Assessment

Try to encourage more Hawaiians to educate themselves rather than complain 
and wait for "handouts". .Too many of them have become complacent and 
depend too much on the government. Also, more religious and family programs 
should be offered to the Hawaiian to make them have that family togetherness. 
Look at ____  Prison, ______  Jail and the______  Homes - mostly Hawaiians!
Why? Because the Hawaiians are shirking their responsibilities.

Provide counseling to re-educate the Hawaiians. About how we can plant two 
feet in the world we live in. One foot firmly into the kind of world we live 
in, and one foot non-dependent on those luxuries learning what our history 
and ancestors have taught us so we can be self-sufficient, proud and 
sensitive to hardships we now face and are so unaccustomed to.

If funds allow, offer the Hawaiian people an education on supporting their 
fellow man and not try to pull he/or/she down with jealousy and resentment. 
Also teach the local kids that the tourists are our bread and butter and 
quit being so prejudice against them.

Organization doing well. Has offered many rewarding services to Hawaiians 
and part-Hawaiians. Perhaps ALU LIKE could help reinforce the belief that 
Hawaiians and part-Hawaiians don’t all belong in jails, but are people who 
if are shown that it can "become" or "make something" of themselves will 
lead to a better understanding of themselves and their heritage.

More counseling to Hawaiian people re: Education, Socio-Economic improvements 
Housing needs, - and what can be done to improve their quality of life. I 
hope ALU LIKE can lead in these areas.



AP50

CETA PARTICIPANTS

Improvement: More ? neuter career development counseling

Island of Hawaii

Counseling on new businesses for Hawaiians, starting cash, training to open 
a business.

They should encourage people not to be afraid of going out on jobs due to 
their lack of confidence in themselves, and make them aware that they can 
succeed given a chance to do so.

Kauai

Should help all Hawaiians especially the young during summer breaks - too 
many Hawaiian kids have nothing to do during summer. It should not matter 
how much income their parents make, if this child is willing to work, this 
training of employment should be given each child for the future as an 
experience for themselves. Their parents’ income cannot support them 
after they reach adult age.

Perhaps ALU LIKE funds should attempt to help the Hawaiian or part-Hawaiian 
intermediate or High School student with counseling and job preparation for 
current job market.

Molokai

’’For the Youth program, I think it is helping the youth independent, and it 
would help us parents, if the child was put in their own area, if it is 
possible." As for helping me, I didn’t go in for job. Because, they 
didn’t have what I wanted.

I feel some kids need more counseling instead in just putting them in a 
job placement. ALU LIKE should publicize that they have a classroom training 
for youth drop-outs, adults and elderly in the 

Advertise their services more - talk to the high school seniors. I think 
that’s the best thing they could do on 
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CETA PARTICIPANTS

Improvement: More and better career development counseling

Oahu

ALU LIKE showed me how to assert myself and have confidence in myself, and 
what we Hawaiians can do. The program is fine just the way it is. It is 
the person and themselves who have to make up their minds to want to be 
somebody and not keep that lazy Hawaiian attitude that they are not worth 
anything.

More opportunities for young upstarts to feel confident about job placements/ 
self-discipline and aggressive approach to the western ways.

Job planning with more activities for our people, more schooling for our 
children, also jobs for our children.

Train Hawaiian, in business matter/learn how.

More educational program, more counseling advisors, to help those that don’t 
quite understand and want to learn more for better employment, now and future.

Management that would enhance skills, talents and human potentials to its 
fullest development.

More vocational aptitude/interest counseling.

Maybe schooling in community college level, aptitude testing to help find 
a field better in interest for jobs.
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MEMBERS

Improvement: More Hawaiian cultural training services

Island of Hawaii

More real know how Hawaiians from within the community as consultants and 
advisors. To present staff - more Hawaiian activities such as Taro - 
farming banana - Hawaiian varieties, opelu fishing net, poi pounding 
Hawaiian style not for demonstration but for real. Charcoal, varieties - 
Hawaiian medicine daily use etc.

Educate children in Hawaiian language and history.

More cultural workshops (emphasis on history). Doing more to make the 
young Hawaiians understand the importance of Ho’oponopono. And have 
more pride in their race. Also more teachings about Hawaiian Heros, so 
that we can identify with them and feel pride and humbleness. Hawaiian 
Heros such as Kamehameha, Kekunaupio, etc., so much is hidden, and never 
said and lost.

Help people learn Hawaiian.

Workshop on Hawaiian culture for youth and adults (all ages).

More programs involving Hawaiian, (Local) Caucasian, etc. Children of 
Hawaiian Ancestry programs.

Get together with  of Education so all Hawaii students learn more 
Hawaiian history and more Hawaiian culture for Hawaiian children.

Participation in historical sites tour and to be more knowledgeable with 
the culture.

More area or district culture and economic workshops.

Molokai

More cultural workshops.

Hula, piano lesson for Hawaiian kids.

Recently, we had an Ancient Hula Workshop, and which the many events 
that was going on that day there was much participation. I would like 
to see more workshops in that area, besides once every 10 years.
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MEMBERS

Improvement: More Hawaiian cultural training services

Oahu

More cultural studies, arts and crafts.

Educational socio technics (Hawaiiana) which develops Cultural pride for 
youth (Hawaiian).

Value the blood - with special privilege to force the language, keep the 
Hawaiian blood, stop reparation and look for repose, charge the federal 
government rent for land that are in use, to Hawaiian own bank, don't join 
the , because, we did not fight, they took it.

Basic training in Hawaiian culture to our children, i.e. planting of taro, 
lauhala weaving, net fishing, etc. Also, speak the Hawaiian language.

More Hawaiian studies for the Hawaiians.
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ANA CLIENTS

Improvement: More Hawaiian cultural training services

Island of Hawaii

More Hawaiian activities such as concerts (Hawaiian music), crafts, basic 
arts, Hawaiian games, language workships.
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CETA PARTICIPANTS

Improvement: More Hawaiian cultural training services

Island of Hawaii

More cultural jobs in the Hawaiian environment (national park).

Maui

More workshops - cultural.

Oahu

May be set up a program to help the young to know their culture especially 
when some parents need to learn the culture themselves.

If it is for Hawaiian people, you should just keep all the programs close 
to beach. That’s where all the Hawaiians came from in the first place. 
Canoe shop, sailing classes, crafts, Hawaiian studies, etc.

I only wish that they'd make more stories of long ago ranging to outer 
island aliis, and print Hawaiian knowledge, medicine or how to do things 
in their newspaper which I haven’t seen for quite a while. Mahalo.

Provide classes of Hawaiian culture like the Hawaiian language in Hula 
(especially ancient Hula).

Have more language (Hawaiian) classes and Hawaiian culture classes.
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MEMBERS

Improvement: More and better job training

Island of Hawaii

Get more Hawaiian people employed through ALU LIKE programs or job-training 
programs.

Educational and job training.

Jobs or on-the-job training.

More on-the-job training programs, for as many vocational trades as 
possible, set up at community colleges around the state as well as other 
available classrooms.

Kauai

More job training.
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MEMBERS

Improvement: More and better job training

Oahu

Improvement in services to middle aged Hawaiians who find it necessary to 
change occupation and are unable to do so because of lack of education and 
training. I have been subscribing to the "Native Hawaiian" paper and it 
rarely arrived.

Be specific in training names. Don’t give fancy names for ordinary 
training. My son was in an aquaculture program but what he was doing 
was not what I consider aquaculture. In _________  there’s some kind of
program (I’m not sure by ALU LIKE or not) that’s named landscaping but 
all kids learn is clean yard and cut dead branches, nothing fancy as 
the name "landscaping" suggests.

Training and employment - in close coordination with other Hawaiian 
services and institutions.

Job counseling and more related job training.

Communication for better employment opportunity for untrain people.

More funding to low income families in all rural areas on each island to 
prepare themselves for job availability, with training availability.

Please give the young boys more vocational school training because they 
didn’t have enough school education and in that way, they can advance 
themselves.

I feel on-the-job training and skills for graduates of Hawaiian Ancestry 
should be provided.

Provide on-the-job training and jobs for teenagers...Have better-trained 
employment counselors in the ALU LIKE Employment Office.

More training slots or programs so more people of Hawaiian ancestry could 
get jobs and become self-sufficient. A course or workshop to help, motivate 
our people, so they will try to compete for better jobs in town instead of 
only wanting to work in Waianae.

Job training schooling.
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ANA CLIENTS

Improvement: More and better job training

Island of Hawaii

ALU LIKE, I believe, should be expanded so that they can reach out and 
help more people, perhaps may be have a joint community with Hawaiian 
Homes to train young farmers on other work related things.

Oahu

Longer training periods - 90 days just ain’t doing it! No real assistance 
in securing jobs for us in private sector.

Training job skills for prisoners in prison. A lot of public relationship.
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CETA PARTICIPANTS

Improvement: More and better job training

Island of Hawaii

Set up more apprenticeship programs for training and learning skills on 
 (now, only offered at community college).

No comment - may be there should be more people or agencies available to 
help others in job placement programs or on-the-job training or counsel
ling to find out individuals skills and interests to be placed in the 
proper job atmosphere - like ALU LIKE does.’!.’

Kauai

Expand on finding jobs and training programs.

More jobs for the Hawaiians or job training and education and low housing.

Follow-up, on-the-job training, etc.

Maui

More CETA training courses. I’ve talked to girls that live around 
 and they’re interested - but haven’t heard about them.

More and better vocational training programs and job placement following 
training.

Molokai

Training availability.

More training and job placement for the youth people.

Courses in business should be offered and the E & T program should run 
continuous or all year round. These programs are essential to .

Continued training of E & T - providing business training (clerical and 
business machines).

Classroom studies should be handled like the state CETA. Classroom 
studies are planned through Adult Education similar like that person

is handling. Unity was what ALU LIKE applies which is wonderful. 
But let that goes beyond the boundry of confinement. Don't only extend 
to your immediate group, but to everyone. I am proud of being a 
Hawaiian. But only the help we’re getting is making my people least 
progressive.
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CETA PARTICIPANTS

Improvement: More and better job training

Oahu

More materials - books, machines, typewriters, and adding machines; need 
more training in areas for specific jobs.

Should train people more seriously. Things I got from my training are 
very basic things I already know. It doesn’t prepare you enough. I liked 
my training, though.

Training programs are too short and not enough. They don’t train people 
strong enough. Trainees can’t stand strongly on their own feet after the 
program. ALU LIKE should look long range as far as their training programs 
go rather than try to provide temporary jobs).

Too many applicants that work for ALU LIKE sit on their okole!

Public housing and job training.

Better supervision and guidance while on job site, education of job filled.

More educational program, more counseling advisors to help those that 
don’t quite understand and want to learn more for better employment, now 
and future.

Current job training programs are good for those without children. It 
would be nice if ALU LIKE sets up a job training program for those women 
who have family obligations, like housewives and mothers. Those women 
are stuck at home but many of them would like to have job training they 
can receive at home or on their own time. This way they can utilize the 
hours between housework or child caring. They have plenty of time to 
work (at home) between housework if they have opportunity and training. 
Instead of forcing them to wait till their children are grown before they 
can take job training programs, ALU LIKE should set up the programs for 
them now.

Was a trainee on a farm (ALU LIKE program). You need two years of training 
to qualify for some land but the farming training program was terminated 
after a year. It would be nice if ALU LIKE did not have to terminate the 
program so we (self and husband) can complete the 2-year requirement.

More training programs.

Create more opportunities for job training.

The training (job) that I had been through which was 2 of them, was very 
dissatisfied. The certificate that I was informed about when I started of 
this job training, was of no use to me. It really didn’t help me to get 
a job, they claimed that I didn’t have enough experience to get a job as 
a "nurse’s aide". So that’s why I decided to attend school.
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MEMBERS

Improvement: Assist Hawaiians in finding affordable housing

Island of Hawaii

Help the people get Hawaiian Homes with \ Hawaiian blood. Not those that 
have hardly any Hawaiian.

Strive even harder to help those Hawaiian people who desperately need 
help in the way of homes, food, clothing and transportation.

Help get land available to use by the ordinary man, not necessarily for 
housing, but for farming, ranching, at a reasonable cost.

Allow more Hawaiian Home Land to the Hawaiians. The Hawaiians are 
waiting for land - on a long list. But why do they use the Hawaiian 
Land for shopping centers, etc. - that does not directly benefit us 
Hawaiians.

Better opportunities for housing and land and welfare for the Hawaiians, 
and not scanning their own land looking for a place to live. Put the 
Hawaiian people where they belong - on top.

Kauai

Maybe housing.

Molokai

Make it easier for the Hawaiian people to get their own homes. People get 
ahead in life. We don’t have our own land, our own homes! Where can we 
start to build a good and better life for our children? Children nowadays 
can't even play in their own yards, because there is no yard; there are 
only paved roads! Please help us, your kind of people, Hawaiians
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MEMBERS

Improvement: Assist Hawaiians in finding affordable housing

Oahu

Public housing for elderlys.

A place to live that is reasonable.

Getting into the Hawaiian Home Lands.

More housing.

Housing/Educational/Health.

Those like myself who has an application to_________ Homes need to be
informed of how we are with our applications. I’m still hoping to get it.

Hawaiian Homes and Land.

Job, Homes, there’s lots unprovided need. Grandmother of 17 grandchildren.
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ANA CLIENTS

Improvement: Assist Hawaiians in finding affordable housing

Island of Hawaii

Help Hawaiians obtain land, education, start businesses, and perpetuate 
the culture.

Kauai

Helping Hawaiians find homes that they can afford to pay for.

Oahu

I’d like ALU LIKE to concentrate more on the Hawaiian people and the land 
they own.
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CETA PARTICIPANTS

Improvement: Assist Hawaiians in finding affordable housing

Island of Hawaii

Land for the people.

Kauai

Low housing.

No comment. They should give Hawaiian Homes to Hawaiians.

Good if have influence with Homes.  Homes - so slow -
should be done about it.

Oahu

Public housing and job training.

Educate Hawaiians what kind of housing is available to them, for example.
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MEMBERS

Improvement: Better follow-up for clients/participants

Maui

More sensitivity to clientele.

Oahu

More follow-up on job placement and see if the applicants have jobs now.

You keep contacting me for surveys, etc., but no response on the job 
training openings.

Try to get more job opportunities for our children, who graduate from 
school or some kind of training like CETA. CETA is only 3 months, then 
pau. Nothing for them afterwards.

ALU LIKE has not followed through on community meetings, like it started 
to do in the beginning.
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ANA CLIENTS

Improvement: Better follow-up for clients/participants

Island of Hawaii

Better follow-up programs; also I asked about a small business loan and 
was never called upon for more information on it.

The ____  district need its own office to provide in-depth services, and
follow-up programs such as Native Hawaiian Co-op’s to provide meaningful 
employment, careers.

To help the ones that need help, like me. I am without a job for over 
a year, and ALU LIKE has not helped me yet. All the paper work I went 
through with ALU LIKE, and did not get any help at all. This is with 
the  office. I live in Waimea.

Counselors should check back with the people they are supposed to be 
helping - need follow-up!

Kauai

More follow-up.

Maui

Better follow-up.

Oahu

ALU LIKE services are very helpful but need a better communication 
system with clients (e.g., returning phone calls more promptly).

Follow-up on promises made by ALU LIKE.

Areas of follow-up concerning my 2 children requesting employment help 
was not helpful especially when jobs were not available and are so few 
in the offering.
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CETA PARTICIPANTS

Improvement: Better follow-up for clients/participants

Island of Hawaii

They should follow-up on leads.

Be consistent!

ALU LIKE should follow-up on counseling and "job placement" to better 
services! Mahalo!

Kauai

Follow-up, on the job training, etc.

To follow-up on their word - they tell you they will give you certain 
benefits, but when one starts working, somehow the benefits are never 
granted - if we’re lucky, of the benefits are received. Nonetheless, 
they did find me an occupation.

Maui

After training classes keep in touch with students - follow-up.

Their contacts to us. I waited and didn’t get an answer for a lengthy 
period.

Better follow-up - if they say they'll call you back - they should.

Lanai

Greater follow-up. More island contributions.
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CETA PARTICIPANTS

Improvement: Better follow-up for clients/participants

Oahu

Need to be better follow-up on participants.

More evident and communication from the placement person (in the field 
the youth chooses), an awareness. Your services give me a chance to see 
what was coming in life. Also, an awareness of different kind of jobs. 
Thank you.

Follow-up on unemployed Hawaiian’s job training for those never benefit 
from High school.

The counselors should improve their job placement service and follow-up.

ALU LIKE said they’d help me look for a job. I waited for 3 months and 
never heard anything from them. So I went out and got a job myself. They 
never did anything for me or other guys I know. Nothing came up. The 
orientation meeting about Hawaiian culture was good, though. But they 
should concentrate on finding jobs for people.

Better the follow-up system; contact the clients more.

Follow-ups, on clients.

Be careful to keep safe all hours turned in for pay. Aside from America’s 
God-less society, Hawaiians suffer because of the honor paid to idols and 
deceiving spirits, including Pele.

They don’t follow through enough. When they have a new project (new 
training), they don’t continue it long.... Also ALU LIKE should call 
each individual trainee and see how they are progressing after the 
training programs are through. ALU LIKE should check if training did 
them any good and if people are using their training on their jobs (in 
other words, if people are working on the jobs related to the training 
they received from ALU LIKE).

Continued follow-up on job training.

I think that ALU LIKE needs to be more cautious when placing people into 
jobs and do a heck of a lot better follow-ups!

Continuous follow-up by the same counselor that placed you.

I put an application for job placement last October and have not heard 
anything from them. ALU LIKE should communicate with people more.

Do follow-up on clients, suggestions of other assistance.
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CETA PARTICIPANTS

Improvement: Better follow-up for clients/participants

Oahu (Cont.)

Follow-ups.

For me, job placement and follow-up.

Most programs are good but they need a better follow-up program. Follow-up 
after one goes through training is not good.

Better communication between counselors and workers. They should check 
on their workers more. Some workers don’t go to their counselors even 
when they feel they are being taken advantage of. Some employers might 
take advantage of the workers because they are free labors. I have never 
received a questionnaire from ALU LIKE. I always respond well to ALU LIKE 
matters such as election.

More permanent job placement/follow-up. Doing a terrific job though - the 
most successful Hawaiian organization thus far.
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MEMBERS

Improvement: More and better job placement

Island of Hawaii

Get more Hawaiian people employed through ALU LIKE programs or job training 
programs.

Employment.

More job for the Hawaiian and more education.

That more jobs for the people will be opened.

Job opportunity.

Jobs or on-the-job training.

More jobs offer.

I have a relative who attended at Manoa but couldn't get a teaching 
job at Hilo.

Child care, educational and employment opportunities. Health care - 
vision, dental, drugs.

Would create more respect in the community if your coordinator would 
provide better job training and use of federal funds besides having them 
clean his year, dog pens and car.

More support services for those without jobs.

Maui

Provide more jobs, especially for small communities.

Jobs in our area with the State or County. We are isolated. (Taro patch 
works East Maui Irrigation, State or County - these are the only jobs.)

More help for our young children to get jobs.
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MEMBERS

Improvement: More and better job placement

Oahu

Need more employment for elderlys - part-time. Needs jobs for the young 
people so that they can work for their family instead of being on welfare.

Be specific in training names. Don’t give fancy names for ordinary 
training. My son was in an aquaculture program but what he was doing 
was not what I consider aquaculture. In Waimanalo there’s some kind of 
program (I’m not sure by ALU LIKE or not) that’s named landscaping but 
all kids learn is clean yard and cut dead branches, nothing fancy as the 
name ’’landscaping” suggests.

Labor consultation and workers culture as builders, marine education, 
fisheries, by Legislation and Government certification.

Training and employment - in close coordination with other Hawaiian services 
and institutions.

Good and well trained jobs be given to member.

Communication for better employment opportunity for untrain people.

To employ senior elderly to jobs they were used to before retirement, 
especially our Hawaiians.

Provide programs on how to get Hawaiian (blood) people to work together 
and not put down each other, forget the other Hawaiians when one (Hawaiian) 
gets ahead, etc.

Try to get more job opportunities for our children who graduate from 
school or some kind of training like CETA. CETA is only 3 months, then 
pau. Nothing for them afterwards.

Employment.

Employment (permanent).

Job, homes, there’s lots unprovided need. Grandmother of 17 grandchildren.
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ANA CLIENTS

Improvement: More and better job placement

Island of Hawaii

Provide "better, higher-paying jobs".

Full-time jobs.

Help young ones find jobs and keep them busy so they stay out of trouble.
Help send them to school and college if possible.

Try harder to help Hawaiians find jobs - that’s the most important 
because need money.

To help the ones that need help like me. I am without a job for over 
a year and ALU LIKE has not helped me yet.

Maui

More counselling to Hawaiian young people. Get a job, do something and 
stay out of the street.

Job. Employment by ALU LIKE. I feel I should continue working for the 
forestry division (hired by ALU LIKE) because it's really close for me 
to walk to work for job site. I hope ALU LIKE will continue to hire me 
to work with the forestry.

Oahu

I wish that they can find a job for me.
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CETA PARTICIPANTS

Improvement: More and better job placement

Island of Hawaii

Don t know how it is now. Heard it is better. Did not get a job with 
ALU LIKE.

More employment/jobs for Hawaiian elderly (50 years old +) — employers 
won’t even consider because of age.

More employment programs for Hawaiians - like CETA and SCET.

Get more jobs which fit the interests of the person.

Better job selection (not just farming or working in old people’s home).

No comment - maybe there should be more people or agencies available to 
help others in job placement programs or on the job training or counsellir.- 
to find out individuals skills and interests to be placed in the proper 
job atmosphere - like ALU LIKE does!.’!

None, ALU LIKE trying its best. It’s the people who have to start helping 
themselves.

ALU LIKE should follow-up on counseling and ’’job placement" to better 
services! Mahalo!

More jobs.

Help the elderly who are physically able and wanting to work to find 
decent paying jobs. Who says, except a fool, that a 70 year old man 
cannot still contribute productively in the market place.
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CETA PARTICIPANTS

Improvement: More and better job placement

Kauai

Expand on finding jobs and training programs.

More jobs for the Hawaiians or job training and education.

State of employment should be made longer (full-time).

They should go out into the field and find more job opportunity - not 
from cleaning your own house and job placement to clean pig pen.

Job opportunities: State/County job opening.

Maui

Jobs here its so far away from home.

More and better vocational training programs and job placement following 
training.

After training classes keep in touch with students - follow-up.

More job placements.

Like helping the local people and also finding more jobs for each and 
everyone too. And also help the poor people too. Thank you!

More variety of jobs offered - more permanent ones.

Molokai

Future planning, more jobs to Hawaiians.

More training and jc -lacement for the youth people.

Hawaiians in community managerial positions should receive more support, 
training Demands to be "up to it" are not followed by adequate training. 
A luna-worker relationship is in evidence. Efficiency and aloha can be 
co-existent.

Better work placement.
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CETA PARTICIPANTS

Improvement: More and better job placement

Oahu

Better placement in the requested training or vocational program. My 
request for mechanics training was fulfilled with placement in a service 
station attendant's position. Although it is very important that a person 
be employed, I think it is more important that ALU LIKE help Hawaiian and 
part-Hawaiians receive training to improve themselves and secure their 
future.

The counselors should improve their job placement service and follow-up.

ALU LIKE said they'd help me look for a job. I waited for 3 months and 
never heard anything from them. So I went out and got a job myself. They 
never did anything for me or other guys I know. Nothing came up. The 
orientation meeting about Hawaiian culture was good, though. But they 
should concentrate on finding jobs for people.

Programs should be carefully screened before people are placed there.

I think that ALU LIKE needs to be more cautious when placing people into 
jobs and do a heck of a lot better follow-ups!

Job planning with more activities for our people, more schooling for our 
children, also jobs for our children.

Job placement should be made more accurate (cause end of training company 
will pick you up.).

Job placement after on-the-job training.

For me, job placement and follow-up.

One needs a job after being trained. There’s also some inconsistency in 
regard to their services for people on a waiting list. Some get jobs 
after 6 months on the list and some don't get called even after 2 years 
on the list.

More permanent job placement/follow-up. Doing a terrific job though - the 
most successful Hawaiian organization thus far.

I am sorry I goofed, but now I really need a job cause I have a son but 
no wife. I want to work for my son now.

ALU LIKE paid for my study at a basic food preparation school. It was 
very good. I wish there's a program available to train you for a position 
of chef.
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CETA PARTICIPANTS

Improvement: More and better job placement

Oahu (Cont.)

Was a trainee on a farm (ALU LIKE program). You need two years of training 
to qualify for some land but the farming training program was terminated 
after a year. It would be nice if ALU LIKE did not have to terminate the 
program so we (self and husband) can complete the 2-year requirement.
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MEMBERS

Improvement: More opportunities for higher education

Island of Hawaii

Continue assisting young/old Hawaiians to fulfill life’s goals. Improve 
educational opportunities for young Hawaiians.

More jobs for the Hawaiians and more education.

Also - ALU LIKE should provide an on-going education information center on 
updates into what is available currently on Educational Scholarships, grants 
and educational programs from Pre-natal •* Elementary Secondary and into 
Adult Education and assist anyone interested. Also - there should be an 
educational file for each Hawaiian, noting educational progress and where 
they are at currently, as well as noting directions and goals individuals 
are heading toward and possible ways ALU LIKE may serve to assist each 
person. A whole staff would someday be needed just for this one department. 
Let’s grow! Our people could well use it.

Funds for Hawaiians to attend college.

Educational and job training.

Encourage and reach the children and fully explain and help those who want 
to further their education.

Would like to be helped in education.

Child care, educational and employment opportunities. Health care - vision, 
dental, drugs.

Personally, some financial help for my son-in-law to continue his education 
at_________________  College which he attended a year. More information on
financial assistance for Hawaiians who want to attend or university, but do 
not have the money to do so.

Educate more young Hawaiians.
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Improvement: More opportu’ ties for higher education

Kauai

Encourage our young Hawaiians to get more education and be self-supporting 
and to be proud of their heritage, also respect and obey laws of our 
country.

Molokai

Help more Hawaiians in education.

Lanai

Scholarships for college/university students.
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Improvement: More opportunities for higher education

Oahu

May I hereby say, we the Hawaiians have lots of money left to us by queens 
and aliis. We need to get down the real thing. Money for the sick, education 
for children, beds in___ 1 s Hospital, but someone must know how to get
these funds for our use. If at anytime you need my help, and time is 
permissible, I will try and help. Let me know.

Labor Consultation and Workers culture as builders/Marine Education/ 
Fisheries by Legislation and Government Certification.

Take care, serve the willing Hawaiians in Education.

We need better educational opportunities for our keikis, to motivate them 
towards higher (college) education; We also need to really look at the 
quality of teachers we have in our public schools - there aren’t enough 
teachers who can effectively communicate with our Hawaiian children.

Medical service for our people, because of medical cost; education to 
understand our modern life - for a better future; place to live that is 
reasonable; and freedom to stretch out, without being pushed around by 
others on our island.

Try to encourage more Hawaiians to educate themselves rather than complain 
and wait for "handouts". Too many of them have become complacent and depend 
too much on the government. Also, more religious and family programs should 
be offered to the Hawaiians to make them have that family togetherness. 
Look at ____ Prison, ______ Jail and the______  Homes - mostly Hawaiians!
Why? Because the Hawaiians are shrieking their responsibilities.

Educational funding!!

Educational Help

I would use some financial assistance to help my son through his final (80-81) 
year in college.

More grants be made available to students of Hawaiian ancestry.

Provide special education for the teenagers. Provide Hawaiian language 
classes at nights with or without credits for adults. Provide financial 
counselling assistance to the Hawaiians living on homesteads who are trying 
to get educated, working full time and making ends meet. Provide financial 
counseling assistance for renters and education (college, etc.)

Positive thinking and education.
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Improvement: More opportunities for higher education

Oahu(cont.)

I would like to see ALU LIKE put more emphasis on providing opportunities 
for our growing Hawaiian keikis (1st grade through 12th grade) to enter 
___________ Schools. At this writing» only the chosen few are accepted. 
These children should be accepted on their own merits and heritage rather 
than the political status and the size of their parents* pocketbooks. Mahalo.

Scholarships (full or partial) to qualified people who really want to go 
to college (Community College or University) to further their education» in 
the hopes of obtaining a good paying job.

For those Hawaiians wishing to further their education, scholarships should 
be made available - commensurate with the potentials of those Hawaiians in 
their particular fields of interest.

Work more closely with young Hawaiians while in High School or Intermediate 
school so that they know what services you offer and how you may help them 
if need be in the future.
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Improvement: More opportunities for higher education

Island of Hawaii

Help Hawaiians obtain land, EDUCATION. Start businesses, and perpetuate 
the culture.

Oahu

Areas of follow-up concerning my 2 children requesting employment help was 
not helpful especially when jobs were not available and are so few in the 
offering. One boy in particular needed much counseling - - he was a 
drop-out and needs more schooling - - instead he took a job which he wasn’t 
able to do or adjust.
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Improvement: More opportunities for higher education

Island of Hawaii

Conduct workshops to educate Hawaiians on Human Behavior in relation to 
family, children and self. Developing positive attitudes, self-sufficiency.

Land for the people, more Educational Funds (Land and Money)

Kauai

Do you have any college/university scholarships available for Hawaiians?

Molokai

ALU LIKE could provide higher education opportunities for people.

College scholarships or loans to students desiring college education.
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Improvement: More opportunities for higher education

Oahu

There should be more monies available for people Interested in bettering 
and furthering their education.

Improvements in education, would help a lot of people who don’t have the 
chance to go to higher education.

Job planning with more activities for our people, more schooling for our 
children, also jobs for our children.

Create more educational programs, implement more programs with Department 
of Education. Create programs not only for secondary education but for 
elementary levels as well, like programs with ___  Schools.

Current job training programs are good for those without children. It would 
be nice if ALU LIKE sets up a job training program for those women who have 
family obligations, like housewives and mothers. Those women are stuck at 
home but many of them would like to have job training they can receive at 
home or on their own time. This way they can utilize the hours between 
housework or child caring. They have plenty of time to work (at home) 
between housework if they have opportunity and training. Instead of forcing 
them to wait till their children are grown before they can take job training 
programs. ALU LIKE should set up the programs for them now. Also most of 
existing programs are concerned with brushing up of skills instead of teaching 
new skills. ALU LIKE should be more concerned with betterment of life 
style of the Hawaiian people by giving them opportunities to learn new skills.

In having certain listing of 2 year college education, so we don’t have to 
wonder, who accepts ALU LIKE people. Besides that some fields take more 
than 2 years to get certified. I see that Hawaiians who want more out of 
life than a certificate would lose out. As long as they want an education 
and not abuse it, give it!!

College education made available for Hawaiians.

Find a way to have more people interested in ALU LIKE. Let people know 
about educational programs and availability of help to go to ___  School
through ALU LIKE.
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Improvement: More Hawaiian political education about rights and services 
available

Island of Hawaii

Staff salaries should be lowered so more programs and assistance can be 
made. More workshops (cultural/educational) conducted to make Hawaiians 
aware of what’s happening in today’s society.

Oahu

More representation for the people; should be expanded.
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Improvement: More Hawaiian political education about rights and services 
available

Island of Hawaii

Members, receiving the same services on ALU LIKE and dismiss from program 
or signing a partition against its members. To be taken out. Should be 
taken into consideration first! Help the "Hawaiian” people first!

I think that ALU LIKE should back ______________  more and fight for the
Aborigine Hawaiians instead of the immigrants who may qualify for all 
the benefits if they’ve got only 1 drop Hawaiian blood.

Maui

More legal involvement in community problems, such as: ___ ’ s request for
taking of water from Hanawi stream; shoving of airport down the throats 
of the local residents of _______ ; permission of ____  Hotel to enlarge
even though it takes recreation facilities away from local use and resid
ents in these areas are against all of these and they could use some agency 
to help them battle the ________ Commission, etc. Also help on land rights,
so they don’t lose their land because they didn’t know what they could do 
to stop it.

Oahu

ALU LIKE needs a new department to give Hawaiian people legal advice 
pertaining to land ownership; to help them get their property back (some 
people lost their property because of their ignorance); to research 
claims of property ownership; to research geneology.

Hawaiian’s incarcerated should have legal council and aid. Educationally, 
vocationally and legally.
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CETA PARTICL"ANTS

Improvement: More Hawaiian political education about rights and services 
available

Lanai

We should educate Hav ..an about the admission act, and 50% Hawaii blood 
Rights of the Hawaii Trust fund.
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Improvement: More outreach into the community by staff members

Island of Hawaii

Reach out.

More field or person to person contact should be emphasized and not 
administrative staff services.

More contact with public - better public relations needed with all 
levels of the community.

To get the program within the community for all people - not only 
Hawaiian. Know the needs of Hawaiian and contribute in the meeting 
of their needs.

OUTREACH - Hold meeting close to where the Hawaiians are. Have no money 
to buy gas to go to Hilo.

Kauai

I feel ALU LIKE board members should make the time to do public appearances 
to better inform us of all programs and areas where we can seek aid in our 
daily living.

More field work - reach our young, steer them into more education, help 
them help themselves.

Maui

More help for remote neighbor island communities.

An agent who lives in our rural community.

Molokai

Have roving counselors in seeking opio’s and rap with them about 
everything that’s available to them from ALU LIKE.
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Improvement: More outreach into the community by staff members

Oahu

They haven’t done anything. There are a lot of things they can do. They 
should go out and do things for Hawaiian people.

By contacting the family who have children they may find what is happening 
in their problems.

Should concentrate more on the outer islands; provide more than enough for 
them rather than concentrating on Oahu all the time.

The services to reach the people more often.
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Improvement: More outreach into the community by staff members

Island of Hawaii

ALU LIKE seems to have gotten less active. It should reach out more - 
be willing to stick its neck out. Mahalo.

More outreach programs and published materials for public awareness of 
ALU LIKE services and where to go for funding for different programs 
(educational, cultural, jobs, etc.).

Kauai

Keep working closely with the Hawaiian communities and the people.

Maui

More legal involvement in community problems, such as: ___ 's request for 
taking of water from Hanawi stream; shoving of airport down the throats c 
the local residents of _______; permission of ____Hotel to enlarge even
though it takes recreation facilities away from local use and residents 
in these areas are against all of these and they could use some agency to 
help them battle the ________ Commission, etc. Also help on land rights,
so they don't lose their land because they didn't know what they could do 
to stop it.
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Improvement: More outreach into the community by staff members

Island of Hawaii

More counselors should b^ ~ed to better information and help the Hawaiian
community. More people to know. Go from house to house.

Kauai

Outreach to dropout children or with problems in school.

Improve their outreach to more Hawaiians.

Maui

Is there any outreac .-tivities going on in the high schools?

Molokai

More community involvement.

Services should be more "individual” oriented and should involve more 
"grass roots" contacts rather than being office bound.

Oahu

Should get in touch with people more and let them know what's available.

Needs better relation and more contact with its people. ALL’ LIKE is too 
detached from the Hawaiian people it s supposed to serve.

Better public relations.
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Improvement: Less bureaucracy and "red tape”

Island of Hawaii

More accessibility.

Easier access to these services now in availability.

Kauai

Had a not very good experience with ALU LIKE. When I wanted to hire a boy 
on a training program. The boy wanted to work badly - and I wanted to hire 
as soon as possible. ALU LIKE says, the boy has to be unemployed for 7 weeks. 
Boy can’t wait seven weeks, and I couldn’t either. So the boy didn't get 
the job.

A lot of things are involved in paperwork - A need to be more practical.

Initial interviews should be clarified by worker. Too many workers make 
more confusion for client.

Molokai

Their programs should try to get a commitment from the employer to 
hire before disbursing funds. If not possible, give employers who want to 
hire after training, first priority for help. Employers take trainee, 
after funding from ALU LIKE run out, person don’t have a job.
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Improvement: Less bureaucracy "red tape"

Oahu

Be specific in training name. Don't give fancy names for ordinary training.
My son was in an aquaculture program but what he was doing was not what I 
consider aquaculture. In Waimanalo there's some kind of program (I'm not 
sure by ALU LIKE or not) that's named landscaping but all kids learn is 
clean yard and cut dead branches, nothing fancy as the name "landscaping" 
suggests.

Too much to be done in the___"program" to have it move to its fullest 
potential. Community still can't grasp what it is.

I would like to see ALU LIKE help all young people regardless of their 
parents' income. I am very dissatisfied with the lack of aid that my 
children have received from ALU LIKE when they needed help finding employ
ment. Every place they go they get no help because their parents make 
too much money. What does my income have to do with my children finding 
work???

On paper, my "experience" may not look like the best. But over the years, 
I have been able on my own, to secure positions, working at various jobs, 
with no former experience at ALL! Just my honesty, attitude of willingness 
to learn; and complete reliance on the Lord to help me in obtaining work 
and interesting career background.
Paid officials should be more sympathetic to needs of those seeking "help" 
and "counseling". Their attentions are always programmed for resumes’ of 
applicants (in many instances). Create some genuine avenues to help those 
with less "experience" so that motivation and application to a job 
opportunity can be accomplished. My past experience with ALU LIKE has been 
soured by their attitudes.

ALU LIKE should attempt to be a clearinghouse for Hawaiians - to help or 
serve as a place to call for setting up calendar events (too many duplications 
of events taking place — thus causing some hard feelings, etc.)
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Improvement: Less bureaucracy and "red tape"

Island of Hawaii

ALU LIKE does not have Home and Farm Loan Service. If they have - there is 
too much government involved. Only the ALU LIKE staff earns the biggest 
amount of any appropriation. Please do not send anymore questionnaire. 
It is only a rip-off. It does not satisfy the recipients.

I don’t know if we want to support ALU LIKE - heard so much bad stuff 
(it’s sickening). I gave up on them. They’re only puppets to the system 
since federal grant supported - process too slow.

Request of services - Had to come back twice because counselor was not 
available. He didn’t tell me what was available, I had to ask. He seemed 
to be holding back. Then I wasn’t able to get babysitting money anyway, 
because they wanted receipt for my schooling first and I didn’t have the 
money to pay right then.

Oahu

ALU LIKE’s purpose is to help those with Hawaiian Ancestry. Why then is my 
husband's income considered. He is not Hawaiian. If Hawaiian people are 
supposed to be independent, then why should I rely on my husband’s income?
I cannot qualify for schooling from ALU LIKE because of this. I don't work 
My income is $0.00
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Improvement: Less bureaucracy and "red tape”

Island of Hawaii

When I first started in the ALU LIKE - ____ program I had to wait 3 months
working full time before I finally got paid my first paycheck. I had to 
fly from Hilo to Honolulu to see____________ , to tell her what happened,
then I got paid.

Pay period pervices . . . something should be done to make the office work 
easier so we could get paid earlier.

Molokai

None - doing as much as they can. I think they’re trying to get involved 
and are heading in the right direction as far as economics are concerned - 
a slow process though.

Oahu

It’s very bureaucratic. Need a better communication system. Should return 
phone calls promptly. (Didn’t mail the questionnaire back because I was 
upset with ALU LIKE)

ALU LIKE should be more serious about what they are doing. There’s a lot 
of waiting and run around. It needs better organization and should be 
more direct.

Needs better organization. Should minimize run around.

The counselors should really try to know the problem of an applicant. He 
might be depressed because you might be his last resort in finding a job. 
But if you just give him the run around and at the end you can’t help him 
because financially he is not qualified. Then what!? What can he do?

Cut bureaucracy.

Better coordination between offices, 
can spend more time with clients.

Less paperwork for counselors so he/she

Should stop changing things around. In my case they changed their policy 
of payment a few times while I was taking the school training. First they 
were paying me per credit, which include volunteer work (required at school) 
and later they stopped paying for the volunteer work and then changed back 
again. They should straighten up things like that.
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Improvement: More locations ("branches") for ALU LIKE

Lanai

We need a representative on this island 
more as awareness of such would be made.

so programs can be utilized

ANA CLIENTS

Oahu

More satellite offices so I can go to the ALU LIKE office more easily.

CETA PARTICIPANTS

Improvement: More locations ("branches") for ALU LIKE

Island of Hawaii

No comment - maybe there should be more people or agencies available to 
help others in job placement programs or on-the-job training or counselling 
to find out individuals skills and interests to be placed in the proper 
job atmosphere - like ALU LIKE does.’!!

Oahu

Get more branches of ALU LIKE on the Islands.
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Improvement: More equitable pay scale

Island of Hawaii

ALU LIKE, I believe, should be expanded so that they can reach out and 
help more people, perhaps, maybe have a joint community with Hawaiian Homes 
to train young farmers on other work related things.

Provide "better, higher-paying jobs".
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Improvement: More equitable pay scale

Kauai

Location of better paying jobs.

I feel ALU LIKE provides an adequate opportunity for those attending high 
school or otherwise willing to work for minimum wages. However, I feel 
pay wages should be commensurate with one’s education.

Maui

Equal pay - e.g. this summer I worked with 3 other females under ALU LIKE’s 
3 month program. I was paid considerably less than the other yet I didn’t 
quit my job and they did! Otherwise I think its an excellent way to meet 
the needs of our Ohana today.
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Improvement: ALU LIKE should get more money for more programs

Kauai

Sincerely would like to coordinate a water safety program for the _______  
Community area. Am, at present, educated in Hawaiiana, Oceanography, CPR, 
First Aid, Water Safety, and Scuba Diving (NAUI //2911). Since moving here 
approximately 3 years ago I have done just one community service. I feel 
there is a need for my service, to secure a stable environment for the 
children through the above items, assisted by ALU LIKE. Have had only 
3 years of college, U of H and Kauai Community College. Would like to do 
something for our people. Mahalo.

Molokai

Get plenty of money. Give plenty to Hawaiians that need help.

Oahu

Should have enough funds to finish a project.
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Improvement: ALU LIKE should get more money for more program

Island of Hawaii

More monies to improve and assist with the Hawaiian needs within the 
community, institution and the state.

The district need its own office to provide in-depth services, and 
follow-up, programs such as Native Hawaiian Co-op’s to provide meaningful 
employment, careers.

Everything is basicly alright, all it needs is more money available to 
fund more Native American proposals.
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Improvement: ALU LIKE should get more money for more program

Maui

More funds for jobs.

Oahu

I wish the state o' 
so that ALU LIKE 
life toward achie

deral will grant $ to ALU LIKE (OHA, Hawaiian Homes) 
have many beneficiarie ^ho will get a "boost” in

s one’s goal. Mahalo LIKE.
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Improvement: More and better projects to help the Hawaiians

Island of Hawaii

Field trips should be made available to Hawaiians - to know what is happen
ing, become aware (possible jobs may be attained through this), become 
knowledgeable in what is happening in our environment. Too many of our 
people sit and really do not have the initiation to see what is happening. 
Hence, life becomes dull, very routine. Our people need stimulation to 
help themselves and their family to enjoy life but at the same time be 
fully aware what is happening - this may also stimulate many of our parents 
to encourage their children to set goals and to attain them by putting 
much effort now and reap the benefit later.

Get down and help the people by action. ALU LIKE is only giving lip
service and no action. Come in and fill up forms and that’s all we hear
from the office. As far as I’m concern ALU LIKE is just a waste of money
and like a dreamer (fool) I keep hoping for a better tomorrow.

Continue helping our people.

Program should be improved - think have the money to do it.

Maui

Get into land management, teach our 
and planning, money management, and

people of its value, home building, 
importance of savings.

Lanai
Use to have a program, but left it out, cause there was no funding 
available. Hope to have it revived.
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Improvement: More and better projects to help the Hawaiians

Oahu

Increase the number of projects for  program,

ALU LIKE should be stressing more self-sufficient programs rather than 
hand-outs. After hand-out programs, a lot of people go back to where 
they came from. ALU LIKE serves are top-heavy and matriarchal though a 
few programs are beneficial. ALU LIKE should work more closely to the 
people it serves and should be doing what needs to be done from that 
perspective. Work for a community has to come from grass roots level. 
Unless you are part of a community, it’s hard to work for the community. 
It doesn’t work if you try to assess it from distance. So much emphasis 
has been placed in language and culture learning but it should be reversed. 
Language should be learned from living, not in a classroom. ALU LIKE 
might have something like Niihau. First send a small group of people 
(like 10) to Niihau and have them learn the language through life. When 
this core group come back, isolate them in an area and have them train 
others, teach others the language through living Hawaiian way. Later 
they can refine grammar and writing. Grammar and writing should come 
later. Unless you are able to think in that language, it’s no good. As 
long as there are opportunities to speak your first language, it remains 
hard to learn a second language. Hawaiian lost so much culturally. Many 
of what we have now were translated by haoles. Hawaiian was a talking 
culture, not a written one. Many cultural practices are preserved in the 
works of haoles. I question how much of feelings they were able to capture 
without living in that culture at all. Those things have to come from 
within the culture and community.

ALU LIKE’s summer program on cultural heritage should be extended out to 
the Waianae area. Having this program in Honolulu only makes it hard for 
our children (transportation-wise) to attend. Especially for working 
parents like myself who would want to keep my children occupied during 
the summer months. The Parks and Recreation Program shows no interest too 
not only my children but many other children in our area. This I speak 
for our Hawaiian children. Please do some kind of a summer program for 
our Hawaiians of tomorrow. Mahalo a nui loa.

More economic development programs.

A visible rapport between ALU LIKE and Hawaiian operated and inspired 
businesses.
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Improvement: More and better projects to help the Hawaiians

Oahu (Cont.)

Regarding counseling services, I don’t think ALU LIKE should duplicate 
services that are presently available to the general public. ALU LIKE 
might provide counselors to guide and steer clients to services already 
available. Take and lead them by the hand if you must. However, there 
is a danger in doing too much that Hawaiians may continue to be isolated 
and crippled due to a paternalistic approach by ALU LIKE and other 
agencies. I think the__________________  and________ ____  have failed
the Hawaiian people due partly to this approach. I’m a Kamehameha 
graduate and will always be grateful for the education I received there, 
however, with the resources available to them, they’ve failed to make 
the impact on Hawaiian education that they should have made. Dollar for 
dollar the Hawaiians have been short-changed.
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Improvement: More and better projects to help the Hawaiians

Island of Hawaii

Help Hawaiians obtain land, education, start businesses, and perpetuate the 
culture.

Can’t say right now, but I hope they can do something good for the Hawaiians.

Finance farmers, small business.

Oahu

ALU LIKE should be more receptive in their representation towards 
gaining a pa’ahau’s release back into the community as Kokua is needed.

Make more programs suitable and available to high school students.
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Improvement: More and better projects to help the Hawaiians

Maui

Open more fields in different profession, such as forestry, fish and 
games.

Molokai

More agriculture and Hawaiian projects.

Oahu

More programs, counselors to help prepare for a more educated, culturally 
aware po’e hawaii. Mahalo for providing such a survey to help see how we 
the po’e hawaii feels.

ALU LIKE should expand more. It should get more people working so it 
can pull the Hawaiian people together.
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Improvement: To cooperate with Office of Hawaiian Affairs (OHA)

Oahu

Much remains to be seen on how OHA and ALU LIKE function together.

The services provided by ALU LIKE may be improved by the options I have 
selected in this survey. However, I am of the opinion, the Office (ALU LIKE) 
should be interfaced with OHA some where in the future, unless there is 
advantages of having redundhnt services provided (federal funds, etc.) to 
the E Na O’iwi o Hawaii.
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ANA CLIENT

Improvement: To cooperate with Office of Hawaiian Affairs (OHA)

Island of Hawaii

To assist Native Hawaiian under the OHA Program.
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CETA PARTICIPANTS

Improvement: To cooperate with Office of Hawaiian Affairs (OHA)

Kauai

ALU LIKE join hands with OHA.

Molokai

To be one with OHA.

Oahu

Let’s politically support OHA. Maybe OHA can intercept our rightful inherit
ance that has been infiltrated by the State _ ________________________  
how we need to unite to gain power and receive homestead land should be 
taught in various community center. Let everyone put their mana’o on pepa.
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MEMBERS

Improvement: No improvement needed, appreciate ALU LIKE services

Island of Hawaii

I think they are doing a terrific job, keep it up.

For the time that I have been involved with ALU LIKE I found it to be 
very helpful and resourceful. The people at ALU LIKE have been very 
understanding and cooperative. By what I have seen of the program it 
works very well. It helped me work towards a better future.

None. ALU LIKE - OK.

I guess ALU LIKE is doing alright.

ALU LIKE is helping Hawaiians.

None. The ALU LIKE office and especially staff have been deeply involved 
in helping the Hawaiian and in the cultural and preservation of the aina. 
I guess I might not be speaking for ALU LIKE itself but for one of your 
employees. He is a very responsible and devoted person to meeting the 
needs of the Hawaiians.



AP110

MEMBERS

Improvement: No improvement needed, appreciate ALU LIKE services

Kauai

No, ALU LIKE is doing fine.

No. Appreciate the services of ALU LIKE.

ALU LIKE doing wonderful!

ALU LIKE doing pretty good.

Not really. ALU LIKE doing a good job.

ALU LIKE is beautiful.

Maui

Fine the way it is! I think you folks are doing a fantastic job.

ALU LIKE are doing a good job - keep up the good work.

None - Doing alright.

Molokai

Very helpful. Doing good.

None. Doing OK.

ALU LIKE - doing a good job. No objection.
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MEMBERS

Improvement: No improvement needed, appreciate ALU LIKE services

Oahu

They are fine.

I'm quite satisfied with ALU LIKE.

I'm satisfied with ALU LIKE.

ALU LIKE is doing a good job.

Satisfied.

ALU LIKE is just fine.

I don't know. I think they are OK.

They are doing OK, I think.

I think ALU LIKE is doing a good job, with its employment references, 
youth references, and grant funds.

None at this time: "I am very much satisfied with what is being done so 
far."

ALU LIKE field staff should be treated with dignity. I alii no alii i ke 
kanaka.

ALU LIKE is doing a very good job.

ALU LIKE is doing a very excellent job.

Seems like it's working fine.

Very impressed with what ALU LIKE is doing; proud!

I don't no, I think and feel that you people are doing a good job - my 
goodness of respect to all of you - Mahalo so much.

ALU LIKE is doing fine.

I have been a member for about 1-1S years - I’m not too familiar with thei 
services offered. From what I know, no improvements for now.
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ANA CLIENTS

Improvement: No improvement needed, appreciate ALU LIKE services

Island of Hawaii

ALU LIKE is doing more than their share - happy with what they’re doing.

None, I think they’re ’-orking hard for the Hawaiian people.

ALU LIKE office has been very generous in giving their time, and have 
been able to assist me when I needed information.

None. Everything’s OK.

I don’t see any need for improvement!!!

They doing fine so far.

I think they're doing t^eir very best!

Oahu

No suggestions. Services are good.
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CETA PARTICIPANTS

Improvement: No improvement needed, appreciate ALU LIKE services

Island of Hawaii

I feel they are doing a good job in helping us.

My encounter with the ALU LIKE firm here was fairly brief, although they 
handled everything quite well.

I like what was offered to me while I was working, so I don't have any 
comments.

It seems that your job is being done well, so there is no further comment 
or opinion, that would make this service better.

Kauai

Has done good job as far as concern. Should be commended.

None - but I would like to compliment on the good counseling of _____ 
staff _______ & ________ • They were and are really terrific!!! They
both hustle on the job, and their personality are really beautiful!!

None. It’s well organized and the workers are very helpful.

None, so far really done a lot and improving too.

None - They're doing quite good.

None, they’re doing pretty good.

It's good as it is.

I think it’s great right now, giving jobs to young people. Keep up with 
it.
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CETA PARTICIPANTS

Improvement: No improvement needed, appreciate ALU LIKE services

Maui

ALU LIKE helped me quite a bit, from my point of view they’re doing alright.

Actually ALU LIKE has really been good to me, if it weren’t for them I 
wouldn’t be where I am today. Much mahalo to all.

I’m very grateful to ALU LIKE. I now have a job I love and enjoy 
doing. Mahalo nui loa.

Great.

ALU LIKE has been a great asset to me - their concern for us makes me feel 
like an important human being. The workers are real knowledgeable and 
sympathetic to our needs. Even when I was finish with the program, they 
did follow-ups which shown me they are really concern about the natives’. 
Mahalo for your help!.’!

No comments. All services provided are met.

A.O.K.

Well I can’t really say, it depends on the workers, who works for ALU LIKE 
to decide on that. I just can say that I’m happy that I had found ALU 
LIKE - very interesting, and very, very helpful.
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CETA PARTICIPANTS

Improvement: No improvement needed, appreciate ALU LIKE services

Molokai

None. ALU LIKE to me is a well-organized program who really helped a 
lot of Hawaiian kids. To have a program like ALU LIKE I’m proud to say 
I enjoyed being part of a member.

None. I really think that ALU LIKE has done a lot for the people of ___  
as far as jobs and education is concerned.

None. ALU LIKE has done a lot for the people on _______ . They’re doing
good.

I can’t say too much because they helped get job for my children, was 
satisfied.

They’re doing alright.

None, I thought everything was good. If it wasn’t for ALU LIKE I would 
still be on welfare - who know how long - for the rest of my life maybe.

Personal services received from the  unit was outstanding. No 
improvement needed.

Lanai

None. Doing a wonderful job right now - especially for the young people 
I know for a fact they are getting jobs through ALU LIKE. They work at 
the school with me.
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CETA PARTICIPANTS

Improvement: No improvement needed, appreciate ALU LIKE services

Oahu

None. You’re beaucirul.

They are doing pretty well.

They are doing quite well.

Presently satisfied with services received.

No suggestion. They are OK.

The class I took, was ALU LIKE’s first. It was good and I liked it a lot.

None. Very efficient and hard working group.

ALU LIKE was great to me. The more the better.

For the program I was involved in I have no suggestion. It was very good.

No suggestion. They are good.

Personally, I am satisfied with the services I received from ALU LIKE.

Keep up the good work! The counselor I had was very nice and sweet.

The program I was in was pretty good.

No suggestion. They are OK.

ALU LIKE is doing a great job. They are good as they are now.

I’m thankful for ALU LIKE’s services for it gave me a chance to improve 
and broaden my horizons. Mahalo.

I feel that ALU LIKE was one of the best places I have ever been able to 
deal with. A BIG MAHALO TO YOU, ALU LIKE!

No suggestion. They are good as they are now.

I think they helped me in every way that I answered in the boxes. I 
appreciated all the help ALU LIKE has given me. I liked them more than

«

I’m pleased with the ALU LIKE program I was in. I’m sorry that I could 
not get enough training to qualify me for the masonry union but ALU LIKE 
did what they said they would. They were very honest.
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CETA PARTICIPANTS

Improvement: No improvement needed, appreciate ALU LIKE services

Oahu (Cont.)

They are OK.

Much aloha to ALU LIKE, its staff and its programs. It’s not so much 
the improvement in your services but in us, each individual, applying 
the knowledge obtained from your services and use it to our benefit 
permanently.

No more improvements need to be made, they are doing a fine job.

None. ALU LIKE allowed me to become self-sufficient after DSSH recipient.
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MEMBERS

Improvement: Others

Oahu

Blood line

I just got through work I’m too tired to think now.

I would like to mention that a number of parents are striving towards their 
children’s attendance to a college to further their education after High 
School. Parents receiving ______ aid and I am an adult medically disquali
fied from work because of a heart condition, seek monetary aid from a variety 
of scholarship funds. Upon receiving such aid for education a report must be 
made to ______ A certain amount is disregarded for tuition and the rest is
considered as income which affects the food stamps. I received #350.00 per 
semester (4 months) at HCC. The effect on my stamps at that time was 
$176.00 per 4 people changed to $130.00 per 4 people. $46.00 reduction for 
each month if remained in school. This is a serious problem for those 
Hawaiians trying to get ahead. I know of some young ones that gave up the 
chance at college because their parents could not balance the cut budget.

Time of death - re: expenses and burial services, etc.

This is the first time I ever filled out this kind of questionnaire, so I 
cannot comment.

Too soon to evaluate.

I perceive certain needs in Hawaiian Community for others, not necessarily 
for self. Teenage Alcoholism and Drug Abuse need attention. Also I have a 
job, but I know that many Hawaiians are unemployed or underemployed.

Not in a position to answer this question.

How useful is this information? How is it being used?

Well, as for me and my husband, we are staying down the beach till we have 
some notice from Department.

One should be honest with the Hawaiians instead of taking things away from 
them.
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CETA PARTICIPANTS

Improvement: Others

Island of Hawaii

Training, self training more so in the line of Correspondence Courses.

Maui

Hard to say.

Oahu

It seems that the administrators of ALU LIKE get the doughnut and the 
Hawaiian people get the doughnut hole!

I have many, many ideas. Too many to mention here, so I refuse to tell them.

Ask Hawaiian people if there is wasteland available they would take it and 
turn it into a paradise where there is no outside restriction, and let 
individual Hawaiians to show the State of Hawaii what they (Hawaiians) can do.
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MEMBERS

Improvement: Don’t know enough about ALU LIKE to say

Island of Hawaii (cont.)

I have not used their services.

Uncertain

Don’t know too much about ALU LIKE.

Don’t know
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MEMBERS

Improvement: Don’t know enough about ALU LIKE to say

Maui

Are not sure what services ALU LIKE provides.

Am not sure at this time.

I am not aware of all the services.

Never used any services. No information available on services offered. All 
I hear is they’re there - for what, I don’t know!

None. I am not aware of the services.

Unsure at present time.

Not sure as I’m not too much in tuned with their current services.

Not acquainted with what services you have, so can’t answer.

None at this time.
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MEMBERS

Improvement: Don’t know enough about ALU LIKE to say

Oahu

I can’t think of any right now.

I am not familiar with all of the services.

I do not know what services they have provided besides newsletter.

I don’t know I haven’t heard much about what they do.

I’m not sure of all the services you provide.

I do not know enough about ALU LIKE’s services to comment.

What services?

Undecided

Don’t have information on services.

Not familiar with ALU LIKE services.

Don’t know

Unable to answer as I have not used any of its services offered and therefore 
I am unable to critique its services.

I have no knowledge of the current services that ALU LIKE is providing.

Nothing right now that I can think of.

I can’t think of any. I have to sit down and think.

I cannot answer this question, for I do not know the program of ALU LIKE.

I can’t suggest any because I don’t know much about what ALU LIKE is doing.

I haven’t had the chance to use any of the services provided by ALU LIKE 
yet, but I’m sure that whatever program that has been in effect so far is 
alright.

Not sure of services provided.

I don’t know.

Never had ALU LIKE so cannot comment.
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ANA CLIENTS

Improvement: Don’t know enough about ALU LIKE to say

Island of Hawaii

At present time I am on Industrial leave. Mahalo.

None that I know of, I’ve never worked with ALU LIKE. Hope to, in the 
future.

Haven’t been with ALU LIKE that long! After I signed up with ALU LIKE, I 
was referred to CETA, YCCIP Program and received a job also.

I don't know.

None in mind at this time.

Kauai

Cannot think of anything right now.

I have no complaints.

Maui

Can't think of any now.

Molokai

Can't think of any now.

Oahu
No suggestion. Not familiar with ALU LIKE.
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ALU LIKE Agency Impact Survey

A. Purpose

Since the initial Needs Assessment of 1976, ALU LIKE has greatly 

broadened its base of services and out-reach staff. This move was due 

in part to the results of the Needs Assessment Survey of 1976. Member

ship in ALU LIKE among Native Hawaiians (Hawaiians and part-Hawaiians) 

greatly increased as did the available services through ALU LIKE to 

Native Hawaiians. Many of these new services required the assistance 

and/or an overlapping with many existing state, city, and private service 

agencies. ALU LIKE contact and, in some cases, coordination with the 

service-oriented agencies increased from 1976-1981.

The purpose of the Agency Impact Survey was to determine the degree 

and quality of ALU LIKE contact and/or linkage with other state, city, 

and private sector agencies.

B. Methodology

It would be quite overwhelming to check all agencies on all islands 

to see if they have had contacts with ALU LIKE. Therefore, a broad- base 

representative sample of 40 agencies was selected for the survey. There

after, each of the 40 agencies was contacted by phone and "screene " 

determine: (1)whether there was indeed relevant contacts with ALU L^ 

and (2) who would be the most knowledgeable person in the agency regarding

ALU LIKE contact and/or linkage.
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This screening step Traced the following results:

1. Of the 40 agencies and/or departments chosen on the basis of 

perceived contact with ALU LIKE, only 28 persons were knowledge

able enough about ALU LIKE to be interviewed (70%).

2. Several of the people contacted during the screening revealed that 

they knew that they were serving ALU LIKE members as clients. How

ever, they could not give any information as to the impact of ALU 

LIKE because the contact involved service to individual ALU LIKE 

clients and other clients in this regard. (Therefore, these 

persons were not interviewed).

3. After locating the "knowledgeable" resource person in those agencies/ 

departments where relevant contact was perceived to warrant further 

inquiry, an interview was done with them by a social worker intern 

from the University of Hawaii.

4. It is interesting to note that all of the agencies/departments 

screened were extremely cooperative and none of the "knowledgeable" 

resource persons, once located, refused to be interviewed.

C. The Interview

The actual interview was an in-depth encounter involving five open- 

ended questions. The same questions were asked of all persons and in 

general covered the quality of contact with ALU LIKE, degree of satis

faction on contact with ALU LIKE, perceived problems and gaps in 

service, and suggestions for improvements. (See a copy of sample 

questionnare in Appendix A and a list of all the actual responses to 

the questions regarding problems with ALU LIKE services and suggestions
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for improvement in Appendix B.)

D. The Respondents

Twenty-eight representatives of the following 25 service delivery 

agencies/departments were interviewed. They represent agencies in the 

major fields of services which ALU LIKE provides (employment, education, 

health/mental health, housing, elderly, youth, family, etc.), including 

the five agencies specifically serving Native Hawaiians:

Career Information Center

Career Kokua

Department of Hawaiian Home Lands

Department of Health -

Family Health Services Division

Mental Health Division

Employment Services for the Aging

Hawaii Community Action Program -

Central Division (2)*

*Two representatives were interviewed.

Kalihi Palama Division (2)*

Waianae Division

Windward Division

Hawaii Housing Authority

Hawaii Job Corps Center

Hawaii Planned Parenthood

Hawaii State Employment Service

Honolulu Job Resource Center
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Liliuokalani Children's Center (2)*

Lunalilo Home

Office of Economic Opportunity

Office of Hawaiian Affairs

Office of Human Resources

The Kamehameha Schools Extension Services

Vocational Rehabilitation Center

Voluntary Information and Referral Services

Waianae Employm^sc Office

Waianae Nanakuli Education Center

E. Survey Results

1. Kinds of Contact Representative Have with ALU LIKE

Of the 28 representatives, one-fourth indicated their primary contact 

with ALU LIKE wa. . services provided by ALU LIKE. Half of the agencies 

contacted ALU LIKE because of referrals and one-fourth for other reasons.

Kinds of Services 7 25%
contact with Referral 14 50%
ALU LIKE "—-^Other 7 25%

28 100%

2. Frequency of Contact with ALU LIKE

Nearly two-thirds of the 28 representatives contacted indicated from 

1 to 5 contacts with ALU LIKE per month. Thus, the vast majority of 

agencies dealing with ALU LIKE do so at least once a month to as 

frequently as once per week. Beyond once a week, only three indicated 

6-10 times per month, one indicated 11-15 times per month, and two indi

cated 16 or more times per month.
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Frequency of Less than 1 4 14%contact with 1- 5 18 64%ALU LIKE 6-10 3 11%per month 11-15 1 4%
15+ 2 7%

28 100%
3. Satisfaction with ALU LIKE Services

Of the 28 representatives reporting, only two indicated dissatis

faction with their contacts with ALU LIKE. Six (21%) were "very satis

fied". Fifteen (51%) were "satisfied", and two (7%) were "somewhat 

satisfied".

/Very satisfied 6 21%
Satisfaction s' Satisfied 15 51%with ALU LIKE<f Somewhat satisfied 2 7%
Contacts k Dissatisfied 2 7%^X^eutral/NR 4 14%

29 100%

F. Analysis of Findings

In order to understand the relationships between the kinds of contacts 

frequency of contacts, and satisfaction of contacts with ALU LIKE, the 

following analysis will elaborate these factors and will show the sug

gested solutions to alter problems associated with the contacts the 

28 representatives have with ALU LIKE. (See Table 1)

1. Services

It is important to note that, of the 7 representatives (25%) indica

ting their primary contact with ALU LIKE were concerned with the provi

sions of services, only one indicated dissatisfaction with his contacts 

with ALU LIKE. That representative pointed out several problems. Re 

felt that ALU LIKE has problems with organization, outreach, record

keeping, and staff turn-over. However, his only suggestion had nothing 
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to do with these problems but with the provision of social services 

along with job placement and counseling services.

Two representatives Indicated a range of reactions from satisfied 

to dissatisfied. The problems they identified had to do with the failure 

to follow-up with Training and Technical Assistance (T/TA) workshops, 

lack of trained ALU LIKE staff, lack of publicity on research data, 

problems in understanding of the ANA goals and programs. Their sug

gestions had to do with finding out people’s needs and filling them, and 

the development of T/TA plans, that is, that they be developed from the 

bottom up, rather than the top down.

One representative indicating satisfaction with ALU LIKE services 

indicated problems with connecting clients with opportunities and 

suggested that clients could be sent to the Job Center. Another repre

sentative indicated that some of the ALU LIKE hiring was done based on 

influence and suggested that staff should be hired based on their quali

fications.

In conclusion, there appears to be a number of problems mentioned 

with some solutions suggested. The solutions offered may be useful to 

explore, as well as the existence of some or all of the problems. In 

comparison with contacts for referral, the provision of services has 

more potential problems because of its greater complexity. It is not 

surprising that a greater proportion of representatives indicated some 

dissatisfaction with services as compared to referral contacts. It 

would appear that provision of services should be an area of greater 

concern to ALU LIKE since there seems to be more complexities and more

identified problems.
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2. Referrals

Of 14 representatives (50%) whose contact with ALU LIKE was for 

referrals, most indicated satisfaction. Even so, there were some 

representatives who indicated problems. The problems appear to be 

primarily in providing information to agencies about ALU LIKE goals, 

programs, services, etc. Two agencies indicated problems in getting 

money for funding. Suggestions included providing liaisons to commu

nity groups (better communication about ALU LIKE’s purpose). Two 

indicated needing more services for counseling in outlying areas. (See 

Table 2.)

3. Other Contacts

Of the 7 representatives (25%) indicating contacts dealing with 

other than services or referrals, none indicated dissatisfaction in 

their contacts with ALU LIKE. Several problems were indicated varying 

from lack of linkages, communication, understanding about ALU LIKE to 

staff not knowing Hawaii’s needs and Federal guidelines. Suggested 

solutions centered on development of community linkages, more communi

cation with community agencies, more visibility, more local input into 

Federal programs, more experienced ALU LIKE staff, and more efforts 

to improve qualification of total staff. (See Table 3.)

Conclusions and Recommendations

There were very few representatives indicating dissatisfaction in

their contacts with ALU LIKE. Frequency of contacts were predominantly 

in the range of from once a month to once a week. Frequency of contact 
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did not appear to be related to satisfaction with contacts. Many 

representatives indicating satisfactory contacts with ALU LIKE indicated 

some problems. Some of these problems were also mentioned by those 

expressing dissatisfaction.

The major problems can be expressed as either internal or external. 

External problems were primarily associated with developing community 

liaison and communication with agencies and the public about ALU LIKE’s 

goals, programs, and services. Some representatives indicated concern 

with Federal constraints, lack of Federal sensitivity to local needs, 

and lack of local input to Federal programs. Also mentioned was lack 

of publicity about research reports done by ALU LIKE.

Internal problems were the lack of qualification of some ALU LIKE 

staff and consequently their inability to perform adequately, poor 

internal organization, poor planning and inconsistencies in program 

administration.

It should be noted that the suggested solutions to these problems 

are those offered, as are the problems, from the perspective of an 

outsider. Any public or private agency could be criticized by outsiders 

for similar reasons, especially those organizations attempting to 

provide services to the public.

That such a small portion of the total representatives actually 

expressed dissatisfaction in their contacts with ALU LIKE is an indica

tion of general support and satisfaction. With greater emphasis on 

developing links with the public and with various agencies, a lot of 

misunderstanding could be resolved. Internal problems may be more 

evident to ALU LIKE than to outsiders and the accompanying solutions 

to these internal problems are probably no less evident. However, for 
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what it is worth, the "outsider” solutions might be at least considered. 

Perhaps ALU LIKE administration might initiate a review of internal 

problems and explore potential solutions. This may be a painful and 

time-consuming effort but might prove to be productive.
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TABLES

Other Kinds of Contact with ALU LIKE

1. Problems and Solutions Given by Agency 
Contact with ALU LIKE on Services

Representatives Who Had

2. Problems and Solutions Given by Agency 
Contact with ALU LIKE on Referrals

Representatives Who Had

3. Problems and Solutions Given by Agency REpresentatives Who Had



TABLE 1. Problems and Solutions Given by Agency Representatives Who Had Contact with ALU LIKE on Services*

*See Appendix B for detailed responses given.

Number of Number of Satisfaction
Contact with : Represent- : with ALU LIKE :
ALU LIKE per atives Contacts
Month

Problems Solutions

1 - 5 1 Very Satisfii

4 Satisfied

1 Dissatisfied

15+ 1 Satisfied

-Not connecting clients with 
opportunities

-Hiring staff without relevant 
qualifications

-Poor organization & outreach
-Poor allocation of resources
-Poor record-keeping
-High turnover of ALU LIKE 

staff

-No publicity on research
-Unclear, vague programs

-Send clients to Job Centers

-Hiring be based on qualifi
cations

-Deal with more than job needs
-Provide other social services 

to clients All

-Find out actual needs of clients 
before providing help

-T/TA plan should be developed 
from bottom up

TOTAL 7



TABLE 2. Problems and Solutions Given by Agency Representatives Who Had Contact with ALU LIKE on Referrals*

Number of 
Contact with : 
ALU LIKE per 
Month

Number of
: Represent
atives

Satisfaction
: with ALU LIKE : 
Contacts

Problems Solutions

1 - 5 2 Very Satisfied -Not complying with Federal -More visibility to community;
-ALU LIKE too secretive, has like to y more CETA workers

not communicated purpose. from ALU E
goals, etc.

5 Satisfied -Problems in getting assist- -Expand role-publicize to
ance money; staff turnover clarify purpose
too great -Better Federal guideline and

-Limitations in CETA funding; communication
-Don’t know enough about -Have greater liaison with com-

services to be provided munity organization
-Keep in touch personnaly with

clients

1 Somewhat -No follow-up to workshops
Satisfied -Lack of trained staff

1 No Response

6-10 1 Very Satisfied

1 Satisfied

11 - 15 1 Very Satisfied -More counselors in outlying
areas



TABLE 2. Problems and Solutions....  (cont.)

Number of Number of Satisfaction
Contact with : Represent : with ALU LIKE : Problems Solutions
ALU LIKE per atives Contacts
Month

15+ 1 Satisfied -Establish a formal liaison so 
referrals could go both ways

Don't Know 1 No Response -ALU LIKE has not sent enough -Publicity on what ALU LIKE is
materials to us doing

TOTAL 14

*See Appendix B for more detailed respoiibes given.



TABLE 3. Problems and Solutions Given by Agency Representatives Who Had Other Kinds of Contact with ALU LIKE*

Number of 
Contact with : 
ALU LIKE per 
Month

Number of 
Represent
atives

Satisfaction
: with ALU LIKE : 
Contacts

Problems Solutions

1 - 5 1 Satisfied -No real effort to develop 
community linkage.

-Improper monitoring of CETA 
participants.

-Lack of communication
-ALU LIKE not knowing what 

it is doing.

-Develop community linkage, 
more communication.

2 Somewhat
Satisfied

-Limitations in financing of 
CETA; inexperienced ALU LIKE 
staff.

-Guidance not sufficient from 
planner.

-More experienced ALU LIKE 
staff, more guidance.

-Need special projects for 
special needs.

6 -10 1 Very Satisfied -Lack of understanding of 
emphasis on each island.

-More cohesiveness on each 
island.

-Lack of clarity about ALU 
LIKE purposes.

-Central staff very cooperative 
neighbor island staff not as 
cooperative.

-Should work more with neighbor 
island staff to improve 
cooperativeness.

15+ 1 No Response -Federal government constraints.
-Not knowing what Hawaiians 

need.

-Make local (Hawaiian) input to 
programs in Washington, D. C.

No Response 1 Somewhat
Satisfied

-Conflict in information bet
ween in-house information and 
information to other agencies.

-Can not serve ALU LIKE needs.
-Provide more placements for 

CETA employment.

-Good programs need more visi
bility, more communication.

1 No Response

TOTAL 7

*See Appendix B for detailed responses given.
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APPENDICES

A. Agency Linkage and Service Impact Survey Interview

B. Answers to the questions: "Where do you think the blocks or gaps 
of services provided by ALU LIKE are?" and "How do you think 
contacts/services with ALU LIKE can be improved?"
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Appendix A

ALU LIKE, INC.

AGENCY .INKAGE AND SERVICE IMPACT SURVEY INTERVIEW

(Screening question):

1. Do you know about ALU LIKE and the services they provide?

(Interview questions):

2. What kind of contact have you had with ALU LIKE?

a. Referral
b. Services provided
c. Facilitating
d. Other _________________________________________

3. About how many times a month do you have contact with ALU LIKE or its clients?

a. 1-5
b. 6-10
c. 11 - 15
d. 16 or more

4. How satisfied are you with the contacts/services you have had with ALU LIKE?
Very SomewhatContacts/services satisf. Satisf. satisf. Dissatisf.

a.
b.
c.
d.

5. Where do you think the blocks or gaps of services provided by ALU LIKE are?

6. How do you think contacts/services with ALU LIKE can be improved?
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Appendix B

WHERE DO YOU THINK THE BLOCKS OR GAPS OF SERVICES PROVIDED BY ALU LIKE ARE?

Seventeen out of the 28 representatives interviewed answered this question 
as follows:

- Problems: Who was to do what (outreach side) (not central).
Overlap, lack of clarity of roles at ALU LIKE.
Money earmarked to the island center youth program misleading - 
happened two years.
High turnover of CETA personnel at ALU LIKE.

- Limitations in CETA funding.

- None.

- Conflict in information in-house and to other agencies.
Can't serve ALU LIKE needs (CETA) - provide placement for CETA/with employment.

- No real effort to develop community linkage - instead, ALU LIKE tried to 
create new one.
Improper monitoring of CETA - to simple criteria.
Lack of communication.
ALU LIKE - not knowing what doing.

- CETA program limited funding.
Too inexperienced personnel at ALU LIKE.
Guidance not sufficient from planner.

- None.

- OK with me.

- Problem in getting emergency type assistance money.

- Complying with federal regulations - since there are too many.
ALU LIKE is too secretive about what they do.
ALU LIKE has not conmunicated its purpose, goals, etc. that clearly - it is 
not that wel1 known what ALU LIKE does - period.

- Federal Government constrains.
Federal Government lack of knowing what Hawaii needs.

- No follow-up to assist after workshops. Workshops as one-shot deal don't 
work Lack of trained staff who can work with people to get them to stage 
they can use T & TA services. No sharing of research with community agencies 
in terms of assisting to plan action.

- ALU LIKE is not connecting clients with opportunity.

- Don't know enough about services.

- OK.
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WHERE DO YOU THINK THE BLOCKS OR GAPS OF SERVICES PROVIDED BY ALU LIKE ARE? 
(Cont.) ’ -------- -------------------------------------------

Turn-over of staff/of counselors - believe more stabilized now.

Not understanding emphasis on each island - each island autonomous (is 
the problem) - not cohesive.
Non-specific answers to : ALU LIKE does - e.g. I call in wanting to know 
what types of service _IKE provides and only get non-specific answer - 
which is not helpful to me, since I want to know what kind of services they 
provide.
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HOW DO YOU THINK CONTACTS/SERVICES WITH ALU LIKE CAN BE IMPROVED?

Twenty out of the 28 representatives interviewed answered this question 
as follows:

- On CETA, provide related social services to clients.
Referrals from __— complained ALU LIKE CETA Workers only met job needs - 
social/psychological problems that go along with unemployment the ALU LIKE 
CETA Workers did not deal with - and these are very important to people that 
have been out of work for a long period of time. Thus they failed to deal 
with the whole person.

- Perhaps have greater liason in community organization.

- Programs good, but have to be more visible.
Communications - have to get the information out.
Make ALU LIKE more visible to other agencies.

- No real effort to develop community linkage - instead ALU LIKE tried to 
create new one.
Improper monitoring of CETA - to simple criteria.
Lack of communication.
ALU LIKE - not knowing what doing.

- In beginning a lot of personal politicking-hiring personnel without proper 
qualifications (internal politics). Think better now.

- CETA program limited funding.
Too inexperienced personnel at ALU LIKE.
Guidance not sufficient from planner.

- Establish a formal liason so referrals could go both ways.

- More counselors in outlying areas.

- Good with me.

- Expand role.
Advertise - with clearness of purpose - people are confused.

- Need more visibility of what ALU LIKE does in the community, so conmunity 
can understand.

- Put Hawaiian input into programs back in Washington, D.C.

- The Employment & Training Program is satisfactory. The ANA Program is vague; 
services are unclear and difficult to relate to.
ALU LIKE should start services by first finding out from the people what kind 
of helo they need and provide it. There is concern as to how the T & TA Plan 
is developed. Appears to be from top down and should be from bottom up.

- Send material to public relations representative as to what ALU LIKE "is" and

"for".
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HOW DO YOU THINK CONTACTS/SERVICES WITH ALU LIKE CAN BE IMPROVED? (Cont.)

- Bring or send more clients down to us.

- Better communications.
Keeping in touch personally.

- OK.
Special projects that could address some of the special needs - Hawaiian 
children on alcohol.

- Federal guidelines the problem - no problem with ALU LIKE.

- Very cooperative at Central.
Staff in island centers not as cooperative.

- Would like to use more CETA workers -from ALU LIKE.


