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IEM's at a glance

Institutional Effectiveness Measures (IEMs) are ten core effectiveness measures to support the operationalization of
institutional goals and objectives as defined in the College's Strategic Plan (reference Strategic Plan Collegewide Strategy
No. 8). These further support the five performance measures set forth by the University of Hawaii Community Colleges,
indicating alignment between the College's planning efforts with those of the UHCC system.

Graphical depictions of the the College's 10 IEM's within the broader context of the UHCC performance measures may be
viewed in the charts below:
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10 Institutional Effectiveness Measures
The College defined five student success institutional effectiveness measures:

o Course success rates

© Fall-spring re-enrollment ) o

© Percentage of student completing 20 credits in year 1

o Percentage of student completing 40 credits by year 2 )

@ Percentage of student completing 60 credits or graduating or transferring by year 3

The College also uses the five CCSSE benchmarks (Community College Survey of Student Engagement) as five institutional
effectivess measures:
@ Active and collaborative learning

@ Academic challenge
o Student effort
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Faculty-student interation
2 Support for learners

Dissemination

In July 2011, the College's performance targets for attaining IEM's in FY2012 were disseminated at the senior
administration staff meeting. During the following discussion regarding integrated degree, program, and course
assessment plan, Annual Review Performance Data (ARPD) and department tactical plan results were used to assess these
performance measures. The FY2010 actual and FY2011 preliminary results served as the basis for setting the FY2012
goals, and for assessing the College's successes / areas for improvement in each of the performance measures.

Downloadable Charts
CASH UP - Comprehensive Academic Success in Hawaii & Urban Polynesia
*updated* CASH UP algined with University of Hawaii Community Colleges 5 Performance Measures

Fall Aggregate Course Successful _ Percent Fall to Subsequent Spring
100 - 100
Completion Percentage Reenrollment
i (excluding graduates or transfers)
80 80 -
i — o o — o —*
e o o o —& -
60 + 60
40 40 4
20 A 20 J
0 T T T T T T 0 I . . . . ‘ .
ERIL RS EOn SO 0 E0a 2004 2005 2006 2007 2008 2009
_Percent of New Fall Students Earning 20 or - Percent of new Fall Students Earning 40 or
| More Successful Credits, or Graduating or | More Successful Credits, or Graduating or
i Transferring Within One Academic Year 1 Transferring Within Two Academic Years
30 —— 30 4
L N —o— o ¢ —°
20 + 20 4
10 4 10 4
0 T T T T T T 0 T T T T T
2004 2005 2006 2007 2008 2009 2004 2005 2006 2007 2008

59, Percentof New Fall Students Earning 60 or
More Successful Credits, or Graduating or

40 4 Transferring Within Three Academic Years

30 __ ._‘,‘-c-—-—“‘*-——c

20 A

0 T T T T
2004 2005 2006 2007

http://ofie.kcc.hawaii.edu/...x.php?option=com_content&view=article&id=93:institutional-effectiveness-measures&catid=34:assessment-and-evaluation&Itemid=84[6/12/2012 4:35:18 PM]


http://ofie.kcc.hawaii.edu/images/stories/C4ward.jpg
http://ofie.kcc.hawaii.edu/images/stories/pdfs/CASH_UP2.pdf
http://ofie.kcc.hawaii.edu/images/stories/course_success_table_F05-F09.pdf
http://ofie.kcc.hawaii.edu/images/stories/course_success_table_F05-F09.pdf
http://ofie.kcc.hawaii.edu/images/stories/Academic_Progress_table_F05-F09.pdf

Institutional Effectiveness Measures

UNIVERSITY of HAWAI'I* Office for Institutional Effectiveness @ Kapi‘olani Community College. 4303 Diamond Head Road. Honolulu, Hawai'i
{ 96816. Phone:(808)734-9767. An_Equal Opportunity, Affirmative Action Institution. | Disclaimer |
KAPI OLANI Accessibility For academic and general inquiries, email: kapinfo@hawaii.edu For inquiries related to this website click
COMMUNITY COLLEGE here.

http://ofie.kcc.hawaii.edu/...x.php?option=com_content&view=article&id=93:institutional-effectiveness-measures&catid=34:assessment-and-evaluation&Itemid=84[6/12/2012 4:35:18 PM]


http://celtt.kcc.hawaii.edu/
http://ofie.kcc.hawaii.edu/index.php?option=com_user&view=login
http://celtt.kcc.hawaii.edu/
http://kcc.hawaii.edu/
http://hawaii.edu/site/policy/eoe.html
http://kcc.hawaii.edu/object/disclaimers.html
http://kcc.hawaii.edu/object/accessibility.html
mailto:kapinfo@hawaii.edu
http://ofie.kcc.hawaii.edu/index.php?option=com_contact&view=contact&id=1&Itemid=56
http://ofie.kcc.hawaii.edu/index.php?option=com_contact&view=contact&id=1&Itemid=56

	hawaii.edu
	Institutional Effectiveness Measures


