
 

 

G. Substantive Change related to Accreditation Standards 
It’s all about ACCESS and SUCCESS 

!r#$#%a' )#'e%a+e, -.a%/ar/01)!r12315 6/89/8011 
 

Standard One  
Institutional Mission and Effectiveness 

 
 

STUFF FROM MONA TO INSERT WHERE APPROPRIATE 
student services that address student learning needs: 
  

! FYE - needs of transition and acculturation to college (mandatory NSO, FY 
academies, Linked Sections of Eng 22-100, COMPASS brush ups, Kuilei 
outreach, Peer Mentors, etc.)  

! `Imiloa (MyPlan, financial aid, career exploration, peer mentoring, etc.)  
! College Student Inventory (CSI) - a brief inventory piloted in several Eng 22 class 

sections allowing counselors to identify high risk students and address their 
learning needs (data is available from Sharoh Moore)  

! Program reviews and tactical planning provide opportunities for dialogue on 
student needs and counseling interventions (Resource Fairs, Mental Health Fair, 
etc.) 

 
 
 
I.A Mission 
The institution has a statement of mission that defines the institution’s broad educational 
purposes, its intended student population, and its commitment to achieving student 
learning. 
 
 

1; <!= /!e0 .>e #%0.#.?.#!%@0 c!++#.+e%. .! 23/B3 a'#$% =#.> #.0 +#00#!%C <a0 .>e 
#%0.#.?.#!% c!%0#/ere/ #% c!%0?'.a.#!% =#.> #.0 DeE c!%0.#.?e%.0 #) a%/ >!= 23/B3 #0 
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8;  G>! are .>e #%.e%/e/ 0.?/e%.0 )!r .>e c!?r0e0 !))ere/ #% 23/B3 )!r+a.H are .>eE 0#+#'ar 
.! !r /#))ere%. )r!+ 0.?/e%.0 0.?/E#%$ #% .ra/#.#!%a' 'ear%#%$ +!/eC <!= /!e0 .>e 
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!he!change!to!offering!distance"delivered!degrees!and!certificates!is!in!keeping!3ith!current!
developments!in!higher!education!and!is!in!line!3ith!the!College’s!mission8!sho3n!belo3.!!he!
portions!of!the!mission!that!are!supported!by!the!distance!delivery!of!the!identified!degrees!
and!certificates!are!italici<ed:!
!



 

 

>api’olani!Community!College!

! is!a!gathering!place!3here!?a3ai@i’s!cultural!diversity!is!celebrated8!championed!and!
reflected!in!the!students8!faculty8!staff8!administration!and!curriculum.!!

! is!a!nurturing!3orkplace!of!choice!for!strong!and!caring!faculty8!staff8!and!administrators!
committed!to!a!shared!vision!and!set!of!values.!!

! strives!to!be!the!first!choice!for!education!and!training!for!?a3ai@i’s!people.!!
! provides!open!access8!and!promotes!students’!progress8!learning!and!success!3ith!lo3!

tuition!and!high!Auality!instructional!programs8!student!development!and!support!
services8!and!selective!areas!of!excellence!and!emphasis.!!

! prepares!students!to!meet!rigorous!baccalaureate!requirements!and!personal!
enrichment!goals!by!offering!a!high!quality!liberal!arts!program.!!

! prepares!students!to!meet!rigorous!employment!and!career!standards!by!offering!21st!
century!career!programs.!!

! prepares!students!for!lives!of!ethical8!responsible!community!involvement!by!offering!
opportunities!for!increased!civic!engagement.!!

! leads!locally8!nationally!and!internationally!in!the!development!of!integrated!
international!education!through!global!collaborations.!!

! uses!human,!physical,!technological!and!financial!resources!effectively!and!efficiently!to!
achieve!ambitious!educational!goals.!!

! builds!partnerships!3ithin!the!Cniversity!and!3ith!other!educational8!governmental8!
business8!and!non"profit!organi<ations!to!support!improved!learning!from!preschool!
through!college!and!lifelong.!

! uses!cycles!of!Aualitative!and!Auantitative!assessment!to!document!degrees!of!progress!
in!achieving!college!goals!and!obDectives.!!

 
I>e +#00#!% 0.a.e+e%. /!e0 %!. +aDe a%E 0Fec#)#c re)ere%ce0 .! /#0.a%ce e/?ca.#!%;  J?r 
aFFr!ac> >a0 Kee% !%e .! #%.e$ra.e /#0.a%ce e/?ca.#!% #%.! .>e )aKr#c !) aca/e+#c !))er#%$0;  
G#.>#% .>e 0.ra.e$#c F'a%%#%$ Fr!ce005 DeE ca+F?0 a%/ 0.aDe>!'/er0 rec!$%#Le/ .>e 
#+F!r.a%ce !) 23 #% 0erv#%$ .>e %ee/0 !) ?%/er0erve/ c!++?%#.#e0;  N'ea0e 0ee FF; OOO #% 
-ec.#!% P )!r /e.a#'0 aK!?. .>e 0.ra.e$#c !?.c!+e0 a%/ .>e#r re'a.#!%0>#F .! /#0.a%ce e/?ca.#!% 

 
 B!?r0e0 !))ere/ !%'#%e are ava#'aK'e .! a'' 0.?/e%.0 #% .>e 0.a.e !) <a=a#Q#;  I>e0e are .>e 
0a+e 0.?/e%.0 =>! are 0#+#'ar .! !r /#))ere%. )r!+ 0.?/e%.0 0.?/E#%$ #% .ra/#.#!%a' 'ear%#%$ 
+!/e; I>e va0. +aR!r#.E are SBBT>!+eKa0e/ 0.?/e%.0;  N'ea0e re)er .! c>ar. !) 
/e+!$raF>#c0 )!r /e.a#'0;  I>e #%0.#.?.#!% #0 #%crea0#%$ #.0 !%'#%e !))er#%$0 #% !r/er .! 
#%crea0e acce00 .! c!''e$e c!?r0e0 )!r a'' 0e$+e%.0 !) .>e F!F?'a.#!%;  I>e .=! K#$$e0. 
aca/e+#c area0 .>a. !))er !%'#%e c!?r0e0 are Ur.0 V -c#e%ce0 a%/ W?0#%e00 3/?ca.#!%; I>e 
$!a' !) 23 #0 .! reac> ?%/er0erve/ c!++?%#.#e0 a%/ .>!0e =>!0e .#+e a%/ !.>er c!%0.ra#%.0 
Frec'?/e .rave' .! ca+F?0; 

 
 
 



 

 

I.A.1. The institution establishes student learning programs and services aligned with its 
purposes, its character, and its student population. (sp: incorrect standard) 
 
I>e c!''e$e >a0 0ee% /ra+a.#c #%crea0e0 #% e%r!''+e%.0;  X% !r/er .! +ee. .>e0e /e+a%/05 !=e 
>ave c!%c'?/e/ .>a. .>#0 #%crea0#%$ /e+a%/ #0 a re'#aK'e #%/#ca.!r0 !) re'eva%ce .! .>e 
c!++?%#.E;  U%/ =#.> '#+#.e/ F>E0#ca' re0!?rce5 !%'#%e !))er#%$0 >ave a''!=e/ .>e ca+F?0 .! 
+ee. .>e 0e /e+a%/0;  Weca?0e /e #0 #%.e$ra.e/ =#.> .ra/#.#!%a' .eac>#%$ )!r+a.05 .>e  
c!++#.+e%. .! !%'#%e 'ear%#%$ #0 #/e%.#ca';  Ge are c!++#..e/ .! .>e0e Fr!$ra+0 a%/ .! +ee.#%$ 
.>e %ee/0 !) 0.?/e%.0 #% .>e0e Fr!$ra+0; 

 
1;  <!= /!e0 .>e #%0.#.?.#!% D%!= .>a. #.0 Fr!$ra+0 a%/ c!?r0e0 !))ere/ #% /#0.a%ce 

e/?ca.#!% +!/e a%//!r c!rre0F!%/e%ce e/?ca.#!% +!/e a%/ .>e a00!c#a.e/ 0erv#ce0 are 
a//re00#%$ .>e %ee/0 !) #.0 0.?/e%. F!F?'a.#!%C 
 

2e+a%/ >a0 #%crea0e/ everE 0e+e0.er Y0ee IaK'e OOOZ;  U%/ v#a .>#0 0?K c>a%$e =e are 
a00?r#%$ .>a. .>e c!?r0e0 Ke#%$ !))ere/ re0?'. #% .>e c!+F'e.#!% !) Fr!$ra+0; -!+e.>#%$ aK!?. 
c!>ere%. Fr!$ra+H 
 
I.A.3. Using the institution’s governance and decision-making processes, the institution 
reviews its mission statement on a regular basis and revises it as necessary. 
 

1; <a0 .>e +#00#!% Kee% rev#e=e/ .! re)'ec. .>e c!++#.+e%. .! 23/B3 a%/ =>a. =a0 .>e 
ra.#!%a'e )!r .>e c>a%$e0 .! .>e 0.a.e+e%.C 
 
X%crea0e/ !))er#%$0 #% !%'#%e 'ear%#%$ /#/ %!. %ece00#.a.e a%E c>a%$e0 .! .>e c!''e$e@0 
+#00#!% 0.a.e+e%.; I>e +#00#!% 0.a.e+e%. #0 rev#e=e/ !% a% e0.aK'#0>e/ .#+e'#%e; 
 

8; <!= =ere .>e c>a%$e0 /eve'!Fe/5 aFFr!ve/ a%/ >!= /!e0 .>e #%0.#.?.#!% D%!= .>a. .>eE 
>ave Kee% c!++?%#ca.e/ e))ec.#ve'E .! a'' 0.aDe>!'/er0C   
 

[! c>a%$e0 =ere +a/e; 
 
I.B.1. The institution maintains an ongoing, collegial, self-reflective dialogue about the 
continuous improvement of student learning and institutional processes. 
 

1; G>a. Far.#e0 are #%v!'ve/ #% .>e #%0.#.?.#!%@0 /#a'!$ aK!?. .>e c!%.#%?!?0 #+Fr!ve+e%. !) 
0.?/e%. 'ear%#%$ .>r!?$> 23/B3 +!/e a%/ >!= #. c!+Fare0 =#.> 0.?/e%. 'ear%#%$ #% 
.ra/#.#!%a' Fr!$ra+0C <!= #0 .>#0 /#a'!$ !r$a%#Le/C 
 
\ac?'.E -e%a.e >a0 0a%c.#!%e/ a% a/ >!c c!++#..ee .! rev#e= +a..er0 re'a.e/ .! 23;  
\ac?'.E reFre0e%.a.#ve0 +ee. .! /#0c?00 a%/ rec!++e%/ F!'#c#e05 Fr!ce/?re05 e.c; I>#0 
c!++#..ee #0 c!!r/#%a.#%$ .>e a00e00+e%. !) -]J0 a%/ 0.?/e%. 0?cce00 ra.e0 #% !%'#%e 
c!?r0e0 a. K!.> .>e Fr!$ra+ a%/ c!?r0e 'eve';  
 

8; UK!?. =>a. 0?KRec.0 re'a.e/ .! .>e #+Fr!ve+e%. !) 23/B3 >a0 .>e c!''e$e e%$a$e/C 
G>a. #+Fac. >a0 .>e /#a'!$ >a/ !% 0.?/e%. 'ear%#%$C 



 

 

 
I>e c!''e$e >a0 0Fec#)#ca''E )!c?0e/ !% #+Fr!v#%$ 0?cce00 ra.e0 #% !%'#%e c'a00e0 Y/e)#%e/ a0 ^ 
0.?/e%.0 ear%#%$ a B !r Ke..er #% .>e c!?r0eZ; J?r B3]II >a0 /e0#$%e/ a% aca/e+E .! .ra#% 
)ac?'.E #% Ke0. Frac.#ce0 #% !%'#%e .eac>#%$ a0 a re0?'. !) .>e0e )ac?'.E /#a'!$0; I>e a00e00+e%. !) 
-]J0 #% !%'#%e c!?r0e0 #0 Fara''e'#%$ .>e e%/ea#r0 !) 'ear%#%$ #% .ra/#.#!%a' )!r+a.0; 
 
I.B.2. The institution sets goals to improve its effectiveness consistent with its stated 
purposes. The institution articulates its goals and states the objectives derived from them in 
measurable terms so that the degree to which they are achieved can be determined and 
widely discussed. The institutional members understand these goals and work 
collaboratively toward their achievement. 
 

1; <a0 .>e c!''e$e /e)#%e/ 0Fec#)#c $!a'0 a%/ !KRec.#ve0 )!r .>e e))ec.#ve%e00 !) #.0 23/B3 
ac.#v#.#e0C <!= are .>e0e $!a'0 a%/ !KRec.#ve0 /e)#%e/C   
 
X% re0F!%0e .! F>E0#ca' 0Face '#+#.a.#!%0 a%/ .! +ee. $r!=#%$ %ee/0 )!r e/?ca.#!% a%/ 
.ra#%#%$ I>e c>a%ce''!r >a0 e_Fre00e/ .>e $!a' !) .>e c!''e$e@0 !))er#%$ P0^ !) #.0 
!))er#%$0 !%'#%e KE 8018;  I>e v#ce c>a%ce''!r a%/ .>e /#rec.!r !) B3]II >ave /eve'!Fe/ 
a .ra#%#%$ Ka0e/ !% Ke0. Frac.#ce0 a%/ >ave #%#.#a''E )!c?0e/ !% c!?r0e 0?cce00 ra.e0 #% 
+ea0?r#%$ .>e 0?cce00 !) !%'#%e #%0.r?c.#!%0;  J?r #%0.#.?.#!%a' $!a' #0 )!r a'' c'a00e0 .! 
ac>#eve a `0^ 0?cce00 ra.e5 a0 a% #%#.#a' +ea0?re !) #%0.r?c.#!%a' e))ec.#ve%e00; 
 

8; <!= /!e0 .>e #%0.#.?.#!% +ea0?re #) .>e $!a'0 a%/ !KRec.#ve0 )!r #.0 /#0.a%ce e/?ca.#!% 
a%//!r c!rre0F!%/e%ce 'ear%#%$ ac.#v#.#e0 are +e.C I! =>a. e_.e%. /!e0 .>e c!''e$e ?0e 
.>e0e $!a'0 a%/ !KRec.#ve0 .! /e.er+#%e #.0 Fr#!r#.#e0C 
 
I>e c!''e$e >a0 Kee% .racD#%$ 0?cce00 ra.e0 !) 0.?/e%.0 #% 23 c'a00e05 a0 #. >a0 =#.> 
0.?/e%.0 #% .ra/#.#!%a' )!r+a.;  J?r $!a' #0 )!r a'' c!?r0e0 .! >ave a. a +#%#+?+ `0^ 
0?cce00 ra.e0;  X[ a//#.#!%5 .>e c!''e$e #0 .racD#%$ #.0 Fr!$re00 .!=ar/0 .>e acce00 $!a', 
#;e; P0^ KE 801a; 
 

P; X0 .>ere a c!''e$eT=#/e ?%/er0.a%/#%$ !) .>e0e $!a'0 a%/ .>e Fr!ce00e0 .! #+F'e+e%. 
.>e+C <!= /!e0 .>e c!''e$e e%0?re .>a. .>ere #0 a% #%0.#.?.#!%a' c!++#.+e%. .! ac>#eve 
#/e%.#)#e/ $!a'0C 
I>e c!''e$e@0 c!++#.+e%. .! ac>#eve #.0 $!a'0  #0 #+F'e+e%.e/ #% .>e B3]II .ac.#ca' 
F'a% Ya..ac>e/ a0 UFFe%/#_ OOZ; B3]II X0 c!%/?c.#%$ +#/.er+ ?F/a.e0 !) #.0 .ac.#ca' 
F'a% a%/ =#'' c!++?%#ca.e re0?'.0 !) .>#0 rev#e= #% .>e \a''; 

 
I.B.3. The institution assesses progress toward achieving its stated goals and makes 
decisions regarding the involvement of institutional effectiveness in an ongoing and 
systematic cycle of evaluation, integrated planning, resource allocation, implementation, 
and re-evaluation. Evaluation is based on analyses of both quantitative and qualitative 
data. 
 

1; 2!e0 .>e c!''e$e >ave 0eFara.e Fr!ce00e0 )!r .>e F'a%%#%$5 aFFr!va'5 eva'?a.#!%5 a%/ 
rev#e=0 !) c!?r0e0 !))ere/ #% 23/B3 +!/e !r are .>e Fr!ce00e0 0#+#'ar .! .>e c!?r0e0 



 

 

!))ere/ #% .ra/#.#!%a' )aceT.!T)ace +!/eC G>a. #0 .>e ra.#!%a'e )!r .>e c>!0e% aFFr!ac>C 
<!= are .>e0e Fr!ce00e0 #%.e$ra.e/ #%.! .>e c!''e$e@0 !vera'' F'a%%#%$ Fr!ce00C 
 
[! a'' c!?r0e5 #%c'?/#%$ .>!0e !))ere/ !%'#%e5 are 0?KRec. .! .>e 0a+e rev#e= Fr!ce00;  I>e 
Be%.ra' rev#e= /!e05 >!=ever5 #%c'?/e a b?e0.#!% a0 .! .>e aFFr!Fr#a.e +e.>!/0 !) 
/e'#verE )!r everE c!?r0e ?%/er rev#e=5 #%c'?/#%$ .ra/#.#!%a' )!r+a.5 >EKr#/5 a%/ !%'#%e; 
 

8; <!= are .>e %ee/0 )!r )#0ca'5 .ec>%#ca' a%/ >?+a% re0!?rce0 reb?#re/ )!r .eac>#%$ 23/B3 
'ear%#%$ Fr!$ra+0 #/e%.#)#e/ a%/ #%.e$ra.e/ #% .>e F'a%%#%$ Fr!ce00e0 a%/ a00e00e/C 
 
U'' ?%#.0 c!+F'e.e .>reeTEear .ac.#ca' F'a%0 =>#c> Fr!v#/e !FF!r.?%#.#e0 .! rev#e= )#0ca'5 
.ec>%#ca' a%/ >?+a% re0!?rce0 reb?#re/ )!r .eac>#%$ 23 a%/ a'' c!?r0e0;  X% a//#.#!% .>e 
c!''e$e e%$a$e0 #% K#e%%#?+ a%/ 0?FF'e+e%.0 K?/$e. FreFara.#!%5 =>#c> Fr!v#/e0 
a%!.>er ave%?e )!r rev#e= a%/ F'a%%#%$ Ka0e/ !% 0.ra.e$#c a%/ .ac.#ca' F'a%;  U..ac>e/ a0 
UFFe%/ OO #0 .>e +!0. rece%. NBc5 23]IU; 
 
I! =>a. e_.e%. are /a.a 0?c> a0 !% 0.?/e%. a/+#00#!%5 0.a)) .eac>#%$ /#0.a%ce a%//!r 
c!rre0F!%/e%ce 'ear%#%$ Fr!$ra+05 re.e%.#!%5 a00e00+e%. a%/ 0a.#0)ac.#!% re'a.e/ .! 
23/B3 ava#'aK'eC <!= are .>e0e /a.a a%a'ELe/ a%/ ?0e/ )!r F'a%%#%$ a%/ c!++?%#ca.e/ 
.! re'eva%. 0.a)) a%/ 0.aDe>!'/er0C 
 
I>e d<BB 0E0.e+ !)) #ce Fr!/?ce0 UcN25 =>#c> 0#%ce 80OO >a0 /#0a$$re$a.e/ /a.a 
re'a.e/ .! /e c!?r0e0;  dc]OOOOOO;  \ac?'.E c!%/?c. !%'#%e eva'?a.#!%0 !) .>e#r 
c!?r0e05 #%c'?/#%$ !%'#%e c!?r0e05 v#a eBU\3 Ye'ec.r!%#c c!?r0e a00e00+e%. !) \ac?'.E 
3))ec.#ve5 dc] OOOOZ;  I>e UcN2 Fr!ce00 #%v!'ve0 +!%.>0 !) /#a'!$ a. .>e Fr!$ra+ 
'eve';5 Ke.=ee% Fr!$ra+ /ea%0 /eFar.+e%. c>a#r0 a%/ #%0.r?c.#!%a' )ac?'.E;  I>e re0?'.0 !) 
.>#0 /#a'!$ are Fre0e%.e/ .! .>e =#/er ca+F?0 c!++?%#.E a%/ 0>are/ =#.> .>e $e%era' 
F?K'#c v#a !%'#%e reF!r.0;  Ydc] BOOOZ; 

 
I.B.4. The institution provides evidence that the planning process is broad-based, offers 
opportunities for input by appropriate constituencies, allocates necessary resources, and 
leads to improvement of institutional effectiveness. 
 

1; G>a. +ec>a%#0+0 e_#0. )!r #%v!'ve+e%. !) aFFr!Fr#a.e c!%0.#.?e%c#e0 #% 23/B3 #% 
c!''e$e F'a%%#%$C 
 
-.ra.e$#c F'a%%#%$ Fr!ce00 e%$a$e/ ca+F?0 a%/ c!++?%#.E 0.aDe>!'/er0 #% #/e%.#)E#%$ 
0.ra.e$#c !?.c!+e0 a%/ Fer)!r+a%ce0 +ea0?re0;  U %?+Ker !) Fer)!r+a%ce +ea0?re0 
re'a.e .! /e5 F'ea0e 0ee FF OO -ec.#!% ee )!r /e.a#'0;  U0 Far. !) #.0 0.ra.e$#c F'a%%#%$ 
Fr!ce005 .>e c!''e$e #/e%.#)#e/ 6 +aR!r c!''e$eT=#/e 0.ra.e$#e0;  f[e= ec!'!$E !) e%$a$e/ 
'ear%#%$ a%/ .eac>#%$ )!r re.e%.#!% a%/ Fer0#0.e%ceg a%/ )!r fcer.#)#ca.e a%/ /e$ree 
c!+F'e.#!% a%/ .ra%0)erg )!c?0 !% #+Fr!v#%$ #%.e$ra.e/ .ec>%!'!$E e%>a%ce/ 
e%v#r!%+e%.5 0.?/e%. e%$a$e+e%. #% !%'#%e c'a00e0 a%/ .?.!r#a' 0.re%$.>e%#%$ !?.reac> .! 
?%/er0erve/ c!++5 #+Fr;  ce)er .! 0.ra.e$#c F'a%5 FF; h05 UFFe%/#_Z I>e 0.ra.e$#c F'a% #0 
a//re00e/ KE /eFar.+e%.a' .ac.#ca' F'a%%#%$ !% a .>reeTEear cEc'e =#.> a%%?a' rev#e=0 
a%/ ?F/a.e0; 



 

 

 
8; I! =>a. e_.e%. /!e0 .>e c!''e$e a''!ca.e re0!?rce0 .! )?')#'' #.0 F'a%0 )!r 23/B3C G>e% 

re0!?rce0 .! )?')#'' F'a%0 are %!. ava#'aK'e5 /!e0 .>e c!''e$e #/e%.#)E a%/ )!''!= 0.ra.e$#e0 
.! #%crea0e #.0 caFac#.E5 #;e;5 0eeD a'.er%a.e +ea%0 )!r 0ec?r#%$ re0!?rce0C 
 
2?e .! /ec'#%#%$ 0.a.e aFFr!Fr#a.#!%05 .>e c!''e$e >a0 +a/e a F!#%. !) 0eeD#%$ e_.er%a' 
)?%/05 a%/ .>e c!''e$e >a0 +a/e e_.e%0#ve ?0e !) e_.er%a' )?%/#%$ .! 0?FF!r. /e 
#%#.#a.#ve0;  I#.'e XXX >a0 Fr!v#/e/ )?%/0 )!r /eve'!F#%$ a%/ /e'#ver#%$ re0earc>TKa0e/ Ke0. 
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I.B.5.  The institution uses documented assessment results to communicate matters of 
quality assurance to appropriate constituencies.                                                                                                  
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I.B.7. The institution assesses its evaluation mechanisms through a systematic review of 
their effectiveness in improving instructional programs, student support services, and 
library and other learning support services. 
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II.A.1 The institution demonstrates that all instructional programs regardless of location or 
means of delivery, address and meet the mission of the institution and uphold its integrity. 
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ll.A.1.a. The institution identifies and seeks to meet the varied educational needs of its 
students through programs consistent with their educational preparation and the diversity, 
demographics, and economy of its communities. The institution relies upon research and 



 

 

analysis to identify student learning needs and to assess progress toward achieving stated 
learning outcomes. 
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II.A.1.b. The institution utilizes delivery systems and modes of instruction compatible with 
the objectives of the curriculum and appropriate to the current and future needs of its 
students. 
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II.A.1.c. The institution identifies student learning outcomes for courses, programs, 
certificates, and degrees; assesses student achievement of those outcomes; and uses 
assessment results to make improvements. 
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II.A.2. The institution assures the quality and improvement of all instructional courses and 
programs offered in the name of the institution, including collegiate, developmental, and 
pre-collegiate courses and programs, continuing and community education, study abroad, 
short-term training courses and programs, programs for international students, and 
contract or other special programs, regardless of type of credit awarded, mode of delivery, 
or location. 
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II.A.2.a. The institution uses established procedures to design, identify learning outcomes 
for, approve, administer, deliver, and evaluate courses and programs. The institution 
recognizes the central role of its faculty for establishing quality and improving 
instructional courses and programs. 
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II.A.2.b. The institution relies on faculty expertise and the assistance of advisory 
committees when appropriate to identify competency levels and measurable student 
learning outcomes for courses, certificates, programs including general and vocational 



 

 

education, and degrees. The institution regularly assesses student progress towards 
achieving those outcomes. 
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II.A.2.c. High-quality instruction and appropriate breadth, depth, rigor, sequencing, time 
to completion, and synthesis of learning characterize all programs. 
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II.A.2.d. The institution uses delivery modes and teaching methodologies that reflect the 
diverse needs and learning styles of its students. 
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II.A.2.e. The institution evaluates all courses and programs through an ongoing systematic 
review of their relevance, appropriateness, achievement of learning outcomes, currency, 
and future needs and plans. 
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II.A.2.h. The institution awards credit based on student achievement of the stated learning 
outcomes in its courses. Units of credit awarded are consistent with institutional policies 
that reflect generally accepted norms or equivalencies in higher education. 
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II.A.3.b. A capability to be a productive individual and lifelong learner: skills include oral 
and written communication, information competency, computer literacy, scientific and 
quantitative reasoning, critical analysis/logical thinking, and the ability to acquire 
knowledge through a variety of means. 
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II.A.6. The institution assures that students and prospective students receive clear and 
accurate information about educational courses and programs and transfer policies. The 
institution describes its degrees and certificates in terms of purpose, content, course 
requirements, and expected student learning outcomes. In every class section, students 
receive a course syllabus that specifies the learning outcomes consistent with those in the 
institution’s officially approved course outline. 
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II.A.6.a. The institution makes available to its students clearly stated transfer-of credit 
policies in order to facilitate the mobility of students without penalty. In accepting transfer 
credits to fulfill degree requirements, the institution certifies that the expected learning 
outcomes for transferred courses are comparable to the learning outcomes of its own 
courses. Where patterns of student enrollment between institutions are identified, the 
institution develops articulation agreements as appropriate to its mission. 
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II.A.6.c.  The institution represents itself clearly, accurately, and consistently to prospective 
and current students, the public, and its personnel through its catalogs, statements, and 
publications, including those presented in electronic formats.  It regularly reviews 
institutional policies, procedures, and publications to assure integrity in all representations 
about its mission, programs, and services. 
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II.A.7.b. The institution establishes and publishes clear expectations concerning student 
academic honesty and the consequences for dishonesty. 
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II.A.8. Institutions offering curricula in foreign locations to students other than U.S. 
nationals operate in conformity with standards and applicable Commission policies. 
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II.B Student Support Services 
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II.B.1. The institution assures the quality of student support services and demonstrates that 
these services, regardless of location or means of delivery, support student learning and 
enhance achievement of the mission of the institution. 
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II.B.2.a. General Information 
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II.B.2.c. Major Policies Affecting Students 
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II.B.2.d. Locations or publications where other policies may be found. 
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II.B.3. The institution researches and identifies the learning support needs of its student 
population and provides appropriate services and programs to address those needs. 
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II.B.3.a. The institution assures equitable access to all of its students by providing 
appropriate, comprehensive, and reliable services to students regardless of location of the 
services or method of delivery. 
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II.B.3.b. The institution provides an environment that encourages personal and civic 
responsibility, as well as intellectual, aesthetic, and personal development for all of its 
students. 
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II.B.3.c. The institution designs, maintains, and evaluates programs for counseling and 
academic advising to support student development and success and prepares faculty and 
other personnel who are responsible for the advising function. 
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II.B.3.d. The institution designs and maintains appropriate programs, practices, and 
services that support and enhance student understanding and appreciation of diversity. 
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II.B.3.e. The institution regularly evaluates admissions and placement instruments and 
practices to validate their effectiveness while minimizing biases. 
 

1; G>a. Fr!ce00e0 are ?0e/ .! eva'?a.e .>e e))ec.#ve%e00 !) Frac.#ce0 a%/ .!!'0 !) a/+#00#!%0 
.! 23/B3 Fr!$ra+0C Ure .>eE /#))ere%. )r!+ .>e .!!'0 ?0e/ )!r .ra/#.#!%a' Fr!$ra+0C 
G>a. #0 .>e ra.#!%a'eC 
 
-a+e 
 

8; G>a. eva'?a.#!%0 !) F'ace+e%. Fr!ce00e0 are ?0e/ .! e%0?re .>e#r c!%0#0.e%cE a%/ 
e))ec.#ve%e00C Ure .>e Fr!ce00e0 .>e 0a+e )!r 23/B3 Fr!$ra+0 a%/ .ra/#.#!%a' Fr!$ra+0C 
<!= are c?'.?ra' a%/ '#%$?#0.#c K#a0e0 #% .>e #%0.r?+e%.0 a%/ Fr!ce00e0 +#%#+#Le/C 
 
-a+e 

 
II.B.4. The institution evaluates student support services to assure their adequacy in 
meeting identified student needs. Evaluation of these services provides evidence that they 
contribute to the achievement of student learning outcomes. The institution uses the results 
of these evaluations as the basis for improvement. 
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II.C.1.a. Relying on appropriate expertise of faculty, including librarians and other 
learning support services professionals, the institution selects and maintains educational 
equipment and materials to support student learning and enhance the achievement of the 
institution’s mission. 
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II.C.1.b. The institution provides ongoing instruction for users of library and other 
learning support services so that students are able to develop skills in information 
competency. 
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II.C.1.c. The institution provides students and personnel responsible for student learning 
programs and services adequate access to the library and other learning support services, 
regardless of their location or means of delivery. 
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II.C.1.d. The institution provides effective maintenance and security for its library and 
other learning support services. 
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II.C.2. The institution evaluates library and other learning support services to assure their 
adequacy in meeting identified student needs. Evaluation of these services provides 
evidence that they contribute to the achievement of student learning outcomes. The 
institution uses the results of these evaluations as the basis for improvement. 
 

1; G>a. +e.>!/0 /!e0 .>e #%0.#.?.#!% ?0e .! eva'?a.e #.0 '#KrarE a%/ !.>er 'ear%#%$ 0?FF!r. 
0erv#ce0C 2!e0 .>e eva'?a.#!% #%c'?/e a00e00+e%. !) ?0e5 acce005 a%/ re'a.#!%0>#F !) .>e 
0erv#ce0 .! #%.e%/e/ 0.?/e%. 'ear%#%$ )!r /#0.a%ce e/?ca.#!% !r c!rre0F!%/e%ce e/?ca.#!% 
Fr!$ra+0C 2!e0 .>e eva'?a.#!% #%c'?/e #%F?. KE )ac?'.E5 0.a))5 a%/ 0.?/e%.0C 

 
Iac.#ca' F'a%0 #%)!r+e/ KE Fr!$ra+ rev#e=0 =>#c> eva'?a.e 0erv#ce0;  ]#KrarE c!%/?c.0 
0a.#0)ac.#!% 0?rveE0 )!r 0.?/e%. )ee/KacD;  \ac?'.E are c!%0?'.e/ !% /e'#verE !) 0erv#ce0; 
 
III.A.1. The institution assures the integrity and quality of its programs and services by 
employing personnel who are qualified by appropriate education, training, and experience 
to provide and support these programs and services. 
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.ra#%#%$ Fr#!r .! !))er#%$ .>e#r c!?r0e0 !%'#%e; 
 
III.A.1.a. Criteria, qualifications, and procedures for selection of personnel are clearly and 
publicly stated. Job descriptions are directly related to institutional mission and goals and 
accurately reflect position duties, responsibilities, and authority. Criteria for selection of 
faculty include knowledge of the subject matter or service to be performed (as determined 
by individuals with discipline expertise), effective teaching, scholarly activities, and 
potential to contribute to the mission of the institution. Institutional faculty play a 
significant role in selection of new faculty. Degrees held by faculty and administrators are 
from institutions accredited by recognized U.S. accrediting agencies. Degrees from non-
U.S. institutions are recognized only if equivalence has been established. 
 

1; 2!e0 .>e #%0.#.?.#!% a/ver.#0e 0Fec#)#ca''E )!r Fer0!%%e' =#.> e_Fer.#0e a%/ e_Fer#e%ce #% 
23/B3C G>a. #0 .>e ra.#!%a'eC   
 
X% 0!+e #%0.r?c.#!%a' )ac?'.E recr?#.+e%.05 e_Fer#e%ce #% /eve'!F#%$ a%//!r !))er#%$ 
!%'#%e #%0.r?c.#!% #0 #%c'?/e/ a0 a 2p;  \!r #%0.r?c.#!%a' /e0#$%er 0.a))5 .>e e_Fer#e%ce 
=#.> !%'#%e 'ear%#%$ #0 a reb?#re+e%.; 
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are c>ecDe/;  -Fec#)#c #%.erv#e= b?e0.#!%0 are /eve'!Fe/;  X% ca0e0 =>ere aFF'#ca%.0 >ave 
e_Fer#e%ce #% !%'#%e .eac>#%$5 .>eE 0?K+#. dc]0 a%/ )ac?'.E =>! 0erve !% 0cree%#%$ 
c!++#..ee0 are 0e'ec.e/ !% .>e Ka0#0 !) .>e#r e_Fer.#0e #% !%'#%e .eac>#%$;  Ye_a+F'eCCCZ 
\!r .ec> 0?FF!r. F!0#.#!%05 jp0 a%/ 2p0 are e0.aK'#0>e/ KE 0UNc Kr!a/ Ka%/#%$5 =>#c> 
#0 a 0E0.e+=#/e /e.er+#%a.#!% !) jp0;  -#+#'ar recr?#.+e%. Fr!ce00 are e%.a#'e/; 
 
 

P; I! =>a. e_.e%. /!e0 .>e #%0.#.?.#!% #%v!'ve Fer0!%%e' =#.> e_Fer#e%ce #% 23/B3 #% .>e 
recr?#.+e%. !) %e= Fer0!%%e'C 
 
\ac?'.E a%/ 0.a)) =#.> e_Fer#e%ce 0erve !% 0cree%#%$ c!++#..ee0; -cree%#%$ c!++#..ee0 
+aDe rec!++e%/a.#!%0 .! Fr!$ra+ a/+#%#0.ra.!r; 
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Fr!ce00e0 )!r )ac?'.E .! Ke #%v!'ve/ #% 23/B3C <!= #0 .>a. e))ec.#ve%e00 R?/$e/C 
 
X% a//#.#!% .! .>e ev#/e%ce $a.>ere/ .>r!?$> .ra%0cr#F.05 'e..er0 !) rec!++e%/a.#!% a%/ 
.>e #%.erv#e= Fr!ce005 \ac?'.E are a0De/ .! Fr!v#/e ev#/e%ce !) e))ec.#ve%e00 v#a 0.?/e%. 
eva'?a.#!%0 #) .>eE >ave >a/ e_Fer#e%ce #% .>e c'a00r!!+;  UFF'#ca%.0 are a'0! !).e% a0De/ 
.! Fr!v#/e a .eac>#%$ /e+!%0.ra.#!% a0 Far. !) .>e #%.erv#e= Fr!ce00;  c?Kr#c0 are 
/eve'!Fe/ .! a00e00 .>e Fer)!r+a%ce;  I! /e.er+#%e !%'#%e #%0.r?c.#!%a' e))ec.#ve%e005 
)ac?'.E =#.> 0?c> e_Fer#e%ce Fr!v#/e acce00 .! .>e c'a00e0 .>eE >ave /eve'!Fe/ !%'#%e; 
 

 
III.A.1.b. The institution assures the effectiveness of its human resources by evaluating all 
personnel systematically and at stated intervals. The institution establishes written criteria 
for evaluating all personnel, including performance of assigned duties and participation in 
institutional responsibilities and other activities appropriate to their expertise. Evaluation 
processes seek to assess effectiveness of personnel and encourage improvement. Actions 
taken following evaluations are formal, timely, and documented. 
 

1; 2! eva'?a.#!% cr#.er#a 0Fec#)#ca''E +ea0?re .>e e))ec.#ve%e00 !) Fer0!%%e' #% Fer)!r+#%$ 
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I>e e))ec.#ve%e00 !) .ec>%!'!$E 0?FF!r. 0.a)) #% Fer)!r+#%$ .>e#r /?.#e0 a%/ 
re0F!%0#K#'#.#e0 #0 +ea0?re/ .>r!?$> a%%?a' Fer)!r+a%ce a00e00+e%.;  I>e !%'#%e rev#e= 
Fr!ce00 reb?#re0 .>e a%%?a' 0e..#%$ !) +ea0?reaK'e Fer)!r+a%ce e_Fec.a.#!%0 a0 .>eE 
re'a.e .! .>e F!0#.#!%  
 

8; I! =>a. e_.e%. /! .>e eva'?a.#!% Fr!ce00e0 #/e%.#)E area0 )!r #+Fr!ve+e%. !) /?.#e0 
re'a.e/ .! /#0.a%ce e/?ca.#!% a%/ c!rre0F!%/e%ce e/?ca.#!% ac.#v#.#e05 #%c'?/#%$ )ac?'.E@0 
#%.ere0. #% )?.?re #%v!'ve+e%. #% .>#0 )#e'/ !r %ee/ )!r /eve'!F+e%.C 



 

 

Iec> 0?FF!r. +ee.0 a%%?a' =#.> 0?Ferv#0!r .! rev#e= Fer)!r+a%ce a%/ 0e. e_Fec.a.#!%0 )!r .>e 
%e_. Eear;  X/e%.#)E 2#0c?00 area0 )!r #+Fr!ve+e%. 
 
III.A.1.c. Faculty and others directly responsible for student progress toward achieving 
stated student learning outcomes have, as a component of their evaluation, effectiveness in 
producing those learning outcomes. 

 
\ac?'.E a%/ !.>er0 /#rec.'E re0F!%0#K'e )!r 0.?/e%. Fr!$re00 .!=ar/ ac>#ev#%$ 0.a.e/ 0.?/e%. 
'ear%#%$ !?.c!+e0 >ave5 a0 a c!+F!%e%. !) .>e#r eva'?a.#!%5 e))ec.#ve%e00 #% Fr!/?c#%$ .>!0e 
'ear%#%$ !?.c!+e0; 
 

1; G>a. /#0c?00#!%0 >ave )ac?'.E >a/ aK!?. >!= .! #+Fr!ve 'ear%#%$ !?.c!+e0 #% 23/B3C 
G>a. F'a%0 >ave Kee% +a/eC 
 
J%'#%e Uca/e+E5 \ac?'.E -e%a.e a/ >!c c!++#..ee !% 23;5 Bh=ar/ )!r #%crea0#%$ 
e%$a$e+e%. #% !%'#%e c!?r0e0; 3+Ke//e/ #% \- /#0c?00#!%0 !) -]J0 a. .>e c!?r0e V 
Fr!$ra+ 'eve';   
 

8; G>a. c>a%$e0 >ave )ac?'.E +a/e #% .eac>#%$ +e.>!/!'!$#e0 .! #+Fr!ve 'ear%#%$ #% 
23/B3 +!/e a).er eva'?a.#!% a%/ a%a'E0#0 !) ev#/e%ce !) e))ec.#ve%e00C 
 
J%'#%e aca/e+E Fr!v#/e/ ca.a'E0. )!r #+Fr!v#%$ 0.ra.e$#e0;  -ee aFFe%/#_ )!r /e.a#'0 
 

P; G>a. c>a%$e0 #% c!?r0e c!%.e%. !r 0eb?e%c#%$ !) 23/B3 c!?r0e0 >ave re0?'.e/ )r!+ 
a%a'E0e0 !) >!= =e'' 0.?/e%.0 are +a0.er#%$ c!?r0e c!%.e%.C 
 
Weca?0e !%'#%e .eac>#%$ #0 #%.e$ra.e/ =#.> .ra/#.#!%a' )!r+a.5 c!?r0e #+Fr!ve+e%.0 are 
e+Ke//e/ #% .>e Kr!a/ Ka0e/ /#a'!$ a+!%$ )ac?'.E;  X% !%e #%0.a%ce5 .>e !))er#%$ !) 
!%'#%e L!!'!$E 'aK0 ca.a'ELe/ a c!%ver0a.#!% aK!?. e%>a%c#%$ a'' L!!'!$E 'aK0 KE 
#%c!rF!ra.#%$ ker%#er eb?#F+e%. 0! a0 .! Fr!v#/e 0.?/e%.0 =#.> .ec> 0?FF!r.e/ 
e_Fer#+e%.a.#!%; 
 

h; G>a. +e.>!/0 >a0 .>e #%0.#.?.#!% /eve'!Fe/ .! eva'?a.e e))ec.#ve%e00 #% Fr!/?c#%$ 
0.?/e%. 'ear%#%$ !?.c!+e0C 2! .>e0e +e.>!/0 c!ver .>e e))ec.#ve%e00 !) Fr!/?c#%$ 
0.?/e%. 'ear%#%$ !?.c!+e0 #% 23/B3 +!/eC Ure .>e0e +e.>!/0 E#e'/#%$ +ea%#%$)?' a%/ 
?0e)?' re0?'.0C 
 
I>e c!''e$e >a0 /eve'!Fe/ a c!+Fre>e%0#ve F'a%5 e%/!r0e/ KE \ac?'.E -e%a.e5 .! a00e00 
e))ec.#ve%e00 #% Fr!/?c#%$ 0.?/e%. 'ear%#%$ !?.c!+e0 #% a'' Fr!$ra+0 a%/ c!?r0e05 
#%c'?/#%$ .>!0e !))ere/ !%'#%e5  -ee UFFe%/#_ OOO;  I>e )#r0. cEc'e !) c!+Fre>e%0#ve 
a00e00+e%. =#'' Ke c!+F'e.e/ #% \a'' 8011;  
 
<!= >a0 0.a)) /eve'!F+e%. 0?FF!r.e/ )ac?'.E Fer)!r+a%ce #% 0a.#0)ac.!rE ac>#eve+e%. 
a%/ a00e00+e%. !) 0.?/e%. 'ear%#%$ !?.c!+e0 #% 23/B3 c!?r0e0C G>a. D#%/0 !) 0?FF!r. 
>ave Kee% Fr!v#/e/ .! 0.a))C 

 



 

 

I#.'e XXX 0?FF!r.e/ Uca/e+E5 Bh=ar/H ]e#$> 2!!'eE@0 0aKKa.#ca' .! /eve'!F !%'#%e Fr!) /ev 
+!/?'e0; G!rD0>!F0 )!r .ec>%!'!$E e%>a%ce+e%. Y0Fec#a' )!c?0 !% 3''?+#%a.e #% -Fr#%$ 8011Z 
 
III.A.1.d. The institution upholds a written code of professional ethics for all of its 
personnel. 
The institution upholds a written code of professional ethics for all of its personnel. 
 

1; <!= /!e0 .>e #%0.#.?.#!% a//re00 #00?e0 !) Fr!)e00#!%a' e.>#c0 re'a.e/ .! 23/B3 a%/ /! 
.>e0e e))!r.0 )!0.er e.>#ca' Ke>av#!r !) e+F'!Eee0C Ure .>e0e #00?e0 #%c'?/e/ #% .>e B!/e 
!) 3.>#c0C G>a. #0 .>e ra.#!%a'e )!r .>e aFFr!ac>C 

 
U'' )ac?'.E #%c'?/#%$ .>!0e =>! .eac> !%'#%e are >e'/ .! a c!/e !) e.>#c05 F!0.e/ !%'#%e a. OOOO; 
 
III.A.2. The institution maintains a sufficient number of qualified faculty with full-time 
responsibility to the institution. The institution has a sufficient number of staff and 
administrators with appropriate preparation and experience to provide the administrative 
services necessary to support the institution’s mission and purposes. 
 

1; WE =>a. +ea%0 /!e0 .>e #%0.#.?.#!% /e.er+#%e aFFr!Fr#a.e 0.a))#%$ 'eve'0 )!r eac> 
Fr!$ra+ a%/ 0erv#ce #%v!'ve/ #% .>e !))er#%$ !) Fr!$ra+0 a%/ c!?r0e0 #% 23/B3 +!/eC 
 
B3]II .ac.#ca' F'a% a%/ Fr!$ra+ rev#e= 0erve .! rev#e= a%/ a%a'ELe /a.a re'a.e/ .! .>e 
e))ec.#ve%e00 !) 0erv#ce0;  B3]II vaca%c#e0 a%/ .>e $e%era' )reeLe !% %!%T#%0.r?c.#!%a' 
F!0#.#!%0 >ave >a+Fere/ .>e aK#'#.E .! >#re )?''.#+e .ec>%!'!$#0.0;  B3]II >a0 
+a#%.a#%e/ 0erv#ce0 .! .>e )ac?'.E a%/ .>e #%0.#.?.#!% .>r!?$> Far.#+e a%/ ca0?a' >#re 
Fer0!%%e'; 
 

8; <!= /!e0 .>e #%0.#.?.#!% /ec#/e !% .>e !r$a%#La.#!% !) a/+#%#0.ra.#ve a%/ 0?FF!r. 0.a))#%$ 
)!r 23/B3 +!/eC 
 
Weca?0e 23 #0 #%.e$ra.e/ #%.! .>e )aKr#c !) aca/e+#c !))er#%$05 .>e !r$a%#La.#!% !) 
a/+#%#0.ra.#ve 0?FF!r. #0 .>e c!''e$e0 !r$a%#La.#!% )r! a/+#%#0.ra.#ve 0?FF!r.;  I>e 
)ac?'.E a%/ 0.a)) #% B3]II 0erve .! 0?FF!r. a'' a0Fec.0 !) .ec>%!'!$E a%/ .ec>%!'!$ET
/e'#vere/ 0erv#ce0;  X% 80085 .>e c!''e$e ?%/er=e%. re!r$a%#La.#!% 5 .! ce%.ra'#Le 
.ec>%!'!$E 0erv#ce05 +er$#%$ a/+#%#0.ra.#ve a%/ #%0.r?c.#!%a' .ec> 0?FF!r.; U%/ +er$#%$ 
Fr!) /eve'!F+e%. #% .! a 0#%$'e c!>e0#ve ?%#.; I>#0 /ec#0#!% >a0 e%aK'e/ .>e c!''e$e .! Ke 
a/aF.#ve a%/ re0F!%0#ve .! !%$!#%$ #%%!va.#!%0 #% .ec>%!'!$E5 e0Fec#a''E #% 0?FF!r. !) 
.eac>#%$ a%/ 'ear%#%$; 
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J?r Fr#+arE $!a'0 are acce00 a%/ 0?cce00;  Ge are #%crea0#%$ acce00 .>r!?$> #%crea0#%$ 
%?+Ker0 !) !%'#%e c!?r0e0;  Ge are #+Fr!v#%$ 0?cce00 ra.e0 #% /e c!?r0e05 F'ea0e 0ee 
IaK'e ___; -J KE e0.aK'#0>e/ +ea0?re05 .>e /e Fr!$ra+ #0 e))ec.#ve;  J%$!#%$ 



 

 

#+Fr!ve+e%. #0 F!00#K'e v#a e0.aK'#0>e/ Fr!ce00 )!r F'a%%#%$ a%/ a00e00+e%.; B3]II 
Fer)!r+a%ce eva'?a.#!%05 Fr!$ra+ rev#e= a%/ .ac.#ca' F'a%0 Fr!v#/e +ec>a%#0+ )!r 
eva'?a.#%$ Fer0!%%e' a%/ 0erv#ce0;  I>e0e rev#e=0 a%/ F'a%0 are Fre0e%.e/ .! .>e =#/er 
c!''e$e c!++?%#.E .>r!?$> .>e NNUB;    

 
III.A.5.a. The institution plans professional development activities to meet the needs of its 
personnel. 
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-ee a%0=er0 .! p ____ 
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-ee a%0=er .! s1 

 
III.A.5.b. With the assistance of the participants, the institution systematically evaluates 
programs for professional development and uses the results of these evaluations as the 
basis for improvement. 
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III.B.1. The institution provides safe and sufficient physical resources that support and 
assure the integrity and quality of its programs and services, regardless of location or 
means of delivery. 
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ee0;  Iac.#ca' F'a%0;  B3]II re%!va.#!% Fr!+F.e/ a%a'E0#0;  W?0 3/ c!+F?.er 'aK 
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III.B.1.a. The institution plans, builds, maintains, and upgrades or replaces its physical 
resources in a manner that assures effective utilization and the continuing quality 
necessary to support its programs and services. 
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III.B.2. To assure the feasibility and effectiveness of physical resources in supporting 
institutional programs and services, the institution plans and evaluates its facilities and 
equipment on a regular basis, taking utilization and other relevant data into account. 
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III.B.2.a. Long-range capital plans support institutional improvement goals and reflect 
projections of the total cost of ownership of new facilities and equipment. 
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III.C.1. The institution assures that any technology support it provides is designed to meet 
the needs of learning, teaching, college-wide communications, research, and operational 
systems. 
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III.C.1.a. Technology services, professional support, facilities, hardware, and software are 
designed to enhance the operation and effectiveness of the institution. 
 

1; <!= /!e0 .>e #%0.#.?.#!% +aDe /ec#0#!%0 aK!?. .ec>%!'!$E 0erv#ce05 >ar/=are5 a%/ 
0!).=are .! e%0?re .>a. .>e %ee/0 !) )ac?'.E re0F!%0#K'e )!r 23/B3 are +e.C 
ce'E !% .>e e_Fer.#0e !) B3]II;  j!0. rece%.'E5 0er#e0 !) =!rD0>!F0 )!r #%0.r?c.#!%a' a%/ 
0.?/e%. 0?FF!r. )ac?'.E !% 3''?+#%a.e;  Ucce00 .! d< XI-; Ber.a#% )ac?'.E e_.e%0#ve 
.ec>%!'!$E; \ac?'.E 0e%a.e reF!r.; 
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III.C.1.b. The institution provides quality training to students and personnel in the 
effective application of its information technology. 
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III.C.1.d The distribution and utilization of technology resources support the development, 
maintenance and enhancement of the institution’s programs and services. 
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III.C.2. Technology planning is integrated with institutional planning. The institution 
systematically assesses the effective use of technology resources and uses the results of 
evaluation as the basis for improvement. 
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III.D.1.c. When making short-range financial plans, the institution considers its long-range 
financial priorities to assure financial stability. The institution clearly identifies and plans 
for payment of liabilities and future obligations. 
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IV.A.3 Through established governance structures, processes, and practices, the governing 
board, administrators, faculty, staff and students work together for the good of the 
institution.  These processes facilitate discussion of ideas and effective communication 
among the institution’s constituencies. 
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IV.B.1. The institution has a governing board that is responsible for establishing policies to 
assure the quality, integrity, and effectiveness of the student learning programs and 
services and the financial stability of the institution. The governing board adheres to a 
clearly defined policy for selecting and evaluating the chief administrator for the college or 
the district/system. 
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