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your students, has the Library
workshop been successful in
getting your students to IDENTIFY
SCHOLARLY RESOURCES?”

Benchmark
SLO Objective Course (%::::nficde:;w / Assessment Method Results of Achievement Next Steps
strong)
SLO 1: Students will be Gain familiarity with the
able to access needed library (e.g., services,
information resources, layout)
Access appropriate sources | HWST/PACS/HIST/STEM 80% Survey of faculty (n=5) “Based on the work produced by Continue outreach to
for specific needs your students, has the library faculty; For HIST 284,
workshop been successful in suggest expanding to
getting your students to FIND entire class day for
APPROPRIATE SOURCES for their library session (10 min
research assignment?” to 75 min.); Improve
e Very successful = 60% activity to engage
e Successful = 20% students with primary
e Not sure = 20% resources in a hands-on
way. This year, the 10
min. intro in their class
was not sufficient.
HWST/PACS 80% Survey of students (n=205) “Following the library workshop, |
am now more confident that | can
FIND APPROPRIATE SOURCES for
my research assignment."
o Yes=285%,
e Somewhat = 14%,
e Notreally=1%
PACS 108/257 80% Student worksheets (n=58) 100% of students successfully
accessed and utilized the State of
HI Data Book to find relevant
population information.
HWST 270 80% Student worksheets (n=5; 25%) e Strong = 100%
FAMR/PSY 75% Survey of faculty (n=2) “Based on the work produced by Demonstrate and

remind students how to
check if a journal is
peer-reviewed.




e Very successful = 50%
e Successful =50%

Rubric applied to student work
(n=33; 25%)

Identified type of research:
e Strong =7%%

Peer-reviewed articles:
e Strong =64%

Use Hawai‘i Voyager to find | HWST 270 80% Rubric applied to student work e Strong =100%
books (n=5; 25%)
PACS 108/257 80% Student worksheets (n=66) e Successful =92%
Find books on the library
shelves
Use electronic resources to PACS 108/257 80% Student worksheets (n=93) e Successful =96%
find journal articles
Identify keywords,
synonyms and related terms
for the information needed
Utilize core texts and/or e- HWST/PACS/HIST/STEM 75% Survey of faculty (n=4) "Based on the work produced by
resources used in Hawaiian your students, has the library
Studies research workshop been successful in
getting your students to utilize core
texts or e-resources used in
Hawaiian Studies or Pacific Island
Studies research?"
e Very successful = 25%
e Successful =50%
e Not really sure =25%
HWST 270 75% Rubric applied to student work | Core Texts:
(n=5; 25%) e Strong = 100%
E-Resources (Hawaiian Legends
Index & Ulukau) :
e Strong = 80%,
e Approaching =20%
Effectively use a print HWST 270 75% Rubric applied to student work e Strong =100%

and/or online index in order
to locate relevant
information

(n=5; 25%)




SLO 2: Students will be
able to evaluate
information and its
sources critically

Evaluate for reliability,
validity, accuracy, authority,
timeliness, and point of view
or bias

HWST/PACS/HIST/STEM

75%

Survey of faculty (n=4)

"Based on the work produced by
your students, has the library
workshop been successful in
getting your students to EVALUATE
SOURCES for their research
assignment?"

e Very successful = 25%

e Successful =50%

e Not really sure = 25%

HWST/PACS

75%

Survey of students (n=205)

"Following the library workshop, |
am now more confident that | can
evaluate information and its
sources critically."

e Yes=75%

e Somewhat =24%

e Notreally=1%

PACS 108/257

75%

Student worksheets, CRAAP

Checklist (n=57)

e Successful = 86%

HWST 270

50%

Rubric applied to student work

(n=4, 1-n/a); 25%)

e Strong =55%
e Approaching =33%
e Notstrong=11%

(author eval=40% strong;
CRAAP=75% strong)

Although % strong
increased from last year,
this is still a weakness of
students. Will work with
the instructor to
improve focus on
evaluating of sources
and also prepare an
example for students to
see a well-done
evaluation.

Note: students were less
proficient when specifically
evaluating a source based
on authority and point of
view of the author,
compared to completing
the CRAAP Test (40% vs.
75%)




FAMR/PSY

90%

Survey of faculty (n=2)

“Based on the work produced by
your students, has the Library
workshop been successful in
getting your students to EVALUATE
INFORMATION?”

e Very successful = 50%

e Successful =50%

Rubric applied to student work

(n=33; 25%)

e Strong=91%

B. Summarize research
purpose, findings, and
methods in academic
journals

FAMR/PSY

90%

Rubric applied to student work

(33; 25%)

e Strong =63%

Provide sample of good
analysis

SLO 3: Students will be
able to acknowledge
sources

A. Use MLA/APA style correctly

HWST/PACS/HIST/STEM

50%

Survey of faculty (n=4)

"Based on the work produced by
your students, has the library
workshop been successful in
getting your students to
ACKNOWLEDGE SOURCES for their
research assignment?"

e Very successful = 25%

e Successful =50%

e Not really sure =25%

HWST/PACS

50%

Survey of students (n=205)

"Following the library workshop, |
am now more confident that | can
cite sources using proper
documentation style."

o Yes=74%,

e Somewhat =23.5%

e Notreally=2.5%

HWST 270

50%

Rubric applied to student work

(n=5; 25%)

e Strong =80%
e Approaching =20%

Improvement from last
FY (67% Proficient &
33% Approaching)

FAMR/PSY 100

Reference:

75%

In-text:
50%

Survey of faculty (n=2)

“Based on the work produced by
your students, has the Library
workshop been successful in
getting your students to CITE
INFORMATION?”

e Very successful = 100%

Provide example of
journal article reference
in the worksheet




Rubric applied to student work | Reference Provide example of in-
(n=20; 25%) e Strong=67% text citations in the
In-text worksheet

e Strong=27%

B. Demonstrate an
understanding of strategies
to prevent different forms of
plagiarism

ENG 100 Paper Assessment

Assessment conducted previously of library worksheets submitted by students in ENG 22 and 100 (an activity called the Research Challenge) have shown that students are meeting the Library instruction
program’s established benchmarks. The Research Challenge helped students assemble an annotated bibliography on the topic students are writing their informative or argumentative papers on. This year, two
librarians examined 20 “final” student papers from two different ENG 100 instructors in an attempt to understand if or how the annotated bibliography assignment might influence the final paper.

Relevant SLO | Findings Next Steps

SLO 1 9 out of 20 (45%) students cited sources from the library (e.g., from the ebook or article databases).

SLO 2 15 out of 20 (75%) cited at least one questionable/unauthoritative source that librarians generally feel are not suitable for citing in Create learning objects and exercises to help students
academic papers. select better web sources; focus on evaluation factors

such as where to find the ‘About Us’ section, show
side-by-side examples of quality vs unsuitable quality
web sources, find two-choose one, rank sources for
suitability, etc.

SLO 3 Students are almost meeting the benchmark for Works Cited citations: 45% strong, 35% approaching. (Benchmark=50% strong) Create learning objects and exercises to promote
However, students need more support on their in-text citations. Only 11 out of 20 (55%) were able to link 75% or more of their in- matching in-text citations with references. This
text citations to their Works Cited page. The linking of in-text citations to Works Cited page is not covered in library sessions at this | exercise could be completed outside of the “library
level due to limited time. time”.

Summary

e Students are meeting benchmarks in most areas, however improvement can be made in the following classes:
o SLO 1 Objective B: Access appropriate sources for specific needs
= FAMR/PSY next steps: Demonstrate and remind students how to check if a journal is peer-reviewed.
= HIST 284: Request entire class session from instructor the next time this class is taught.
o SLO 2 Objective A: Evaluate for reliability, validity, accuracy, authority, timeliness, and point of view or bias
=  HWST 270: Collaborate with instructor to improve focus on evaluation of sources and provide an example of a strong evaluation for students to model.



o SLO 2 Objective B: Summarize research purpose, findings, and methods in academic journals
= FAMR/PSY next steps: Provide sample of good analysis.
o SLO 3 Objective A: Use MLA/APA style correctly (FAMR/PSY)
=  FAMR/PSY next steps: Provide example of journal article reference in the worksheet; Provide example of in-text citations in the worksheet.
e Asnoticed in the ENG 100 paper analysis, students need to be more discerning about the sources they cite. Additionally, librarians might consider assisting with teaching students about the linkage
between in-text citations and the Works Cited page.

Note: The assessment data is based on a random sample of students who submit their work.



