oA WN

11

12

15
18
24
25

26
27

28

29

31
32
33

34
36
38

42

Total Positive: 1 34 0 55 3 32 24 59 14 26 7 2 18 2 1
Percent Positive: 100% 71% 0% 95% 8%| 86% 80% 68%| 70% 84% 78% 67% 58% 67% 1009
Total Negative: 0 14 16 & 37 5 6 28 6 5 2 1 13 1 0
Percent Negative: 0% 29%| 100% 5%| 93%| 14% 20% 32%| 30% 16% 22% 33% 42% 33%| 0%
Total Responses: 1 48 16 58 40 37 30 87 20 31 9 & 31 & 1
Percent of Total Responses: 0% 20% 7% 24%| 16%| 15% 12% 35% 8% 13% 4% 1% 13% 1%| 0%
| 246 |TOTAL SURVEY RESPONSES
Art Computer Food/Dri General Hours Noise Personnel Physical Print/Co Resources Services Study Temperat Testing v
s nk py Rooms ure Ctr
RESPONSE
1 = positive, 2 = negative (change suggested), 3 =
QUESTI can't tell...
best its very big 1
best nice environment for study 1
best access to computers and quiet places to study 1 1 1
best that i can nap 1
| have access to the computer as a student at UH, | also
like the fact that ONLY UH students with usernames and
best passwords have access to these accommodations. 1
That upstairs is the quiet zone and downstairs there are
best a group of tables where people can talk quietly. 1 1
best | like best about the hours of using a laptop of the library. 1
The library is my go-to place for studying, researching, or
just casually hanging out with friends. 1 like that it's
convenient and has designated areas for collaboration or
silent study. | find it difficult to get schoolwork done at
home, where there are many distractions, so the library
is probably where | spend most of my time outside of
best class. 1 1 1
The Custodian does a immaculate job from the
best restrooms to the Library. 1
best the quiet section upstairs :] 1 1
best | can use the library computers for my school work. 1
Being able to do my papers here rather then going doing
best at my house. 1
best That it has a second floor which is a great quiet area 1 1
Its quiet, peaceful, and has ample amount of information
best i can use for my classes 1 1 1
STAFF, STAFF, STAFF!! Everyone, from student to
the head librarian, xxxx, are amazing. Always pleasant,
best helpful and knowledgeable. THANK YOU!! 1 1
Being able to print, the study areas, the resources, the
best comfort. 1 1 1 1
best many computers. quiet floor. 1 1 1
best resources that are relvant and useful for my classes 1
Space and quiet to study and access to computers and
best printing 1 1 1 1
best The spaciousness 1
best The access to computers for homework and research. 1

best

Its cool and has places to plug my phone in and lots of
books.

NOTABLE



45
46
47
49
51
53
54

55

56
58

59
61

63

68

78
80

86

Total Positive: 1 34 0 55 3 32 24 59 14 26 7 2 18 2 1
Percent Positive: 100% 71% 0% 95% 8%| 86% 80% 68%| 70% 84% 78% 67% 58% 67% 1009
Total Negative: 0 14 16 S 37 5 6 28 6 5 2 1 13 1 0
Percent Negative: 0% 29%| 100% 5%| 93%| 14% 20% 32%| 30% 16% 22% 33% 42% 33%| 0%
Total Responses: 1 48 16 58 40 37 30 87 20 31 9 3 31 3 1
Percent of Total Responses: 0% 20% 7% 24%| 16%| 15% 12% 35% 8% 13% 4% 1% 13% 1%| 0%
| 246 |TOTAL SURVEY RESPONSES
Art Computer Food/Dri General Hours Noise Personnel Physical Print/Co Resources Services Study Temperat Testing v
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RESPONSE
1 = positive, 2 = negative (change suggested), 3 =
QUESTI can't tell...
best Comfortable. Hooray for AC. Color printers. 1 1 1 1
best | love the people here. 1
best Helpful people 1
best The Staff!!! 1
best The printing services. 1
best air conditioning 1
| like that it is very convenient to use plus the wifi is
best awesome 1 1
| like how cold it is and the computers are there to be
best available for students. 1 1
| like that it has everything | need to work on
assignments, group projects, and sometimes even tests.
| also highly appreciate the opportunity to print and scan
best right here in the library. 1 1 1 1
best It's a great place to study and relax. 1 1
| love that there are separate study floors for students.
This allows students to study in a quiet area with no
distractions or noise from other students or faculty, and
also allows them to study in groups and collaborate
without worrying about disturbing other students. The
best separation of floors is a great layout aspect of our library 1 1
best Good Atmosphere 1
It's quiet and it has a good atmosphere that is helpful for
best learning and studying. 1 1 1
| find it convenient to have two separate areas within
Kapiolani Community College Library. The ground level
noise level works well with meeting up in groups. The
upstairs level works well when you need to get away
from the noise and in dire need of quiet study time. My
absolute favorite about our library is the staff they are
always extremely helpful and make me feel comfortable
best asking questions. 1 1 1
The staff is great. Everyone is really friendly, making the
library a welcoming place. If | ever have a question, the
staff members help as much as they can - sometimes
best calling other people to answer questions they don't know. 1
best The staff are friendly 1
best The second floor, quiet area. | like the quiet environment. 1 1

NOTABLE



90

92
94
97
98

104
106
122

123
124
126
127
131
132
140

142

143

144

146
150

154
157

158

Total Positive: 1 34 0 55 3 32 24 59 14 26 7 2 18 2 1
Percent Positive: 100% 71% 0% 95% 8%| 86% 80% 68%| 70% 84% 78% 67% 58% 67% 1009
Total Negative: 0 14 16 S 37 5 6 28 6 5 2 1 13 1 0
Percent Negative: 0% 29%| 100% 5%| 93%| 14% 20% 32%| 30% 16% 22% 33% 42% 33%| 0%
Total Responses: 1 48 16 58 40 37 30 87 20 31 9 3 31 3 1
Percent of Total Responses: 0% 20% 7% 24%| 16%| 15% 12% 35% 8% 13% 4% 1% 13% 1%| 0%
| 246 |TOTAL SURVEY RESPONSES
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RESPONSE
1 = positive, 2 = negative (change suggested), 3 =
QUESTI can't tell...
best helpful staff at front desk and testing center 1 1
best quiet, cooler, and | always have access using a computer 1 1 1
best good setting, easy to use 1 1
best Whats not to like? 1
best It's quiet so | am able to concentrate. 1
What | like best is how there are many areas to study --
privately and quietly and also with friends in a more
social areas. | also like how there's computers and
best outlets available pretty much everywhere in the library. 1 1 1
best the printers 1
best the second floor 1
The resources are great. There are plenty of computers
best and power outlets available. The faculty is excellent. 1 1 1 1
best Air Conditioned 1
best need more computers and extend operation hour. 2 2
best Air Condition 1
best Inter-library loan; journal article service 1
best The quiet zone area. 1 1
best It's quiet upstairs so | can concentrate my studying. 1 1
nice ac, but very noisy, especially in the first floor, lots of
students talking so loud like they own the place. Perhaps
best the library management allowing it so | guess it's okay. 2 2 1
The second floor quiet zone is a nice place to study for
people like me who need complete silence with minimal
distractions. | also like the option of using the group
study rooms on the second floor for study sessions with
best classmates. 1 1 1
The availability of multiple computers, databases, and
best books that | need to succeed in attaining my degree. 1 1
usually can find open computer in afternoons. lots of
best nooks to study in. 1 1
best The quiet zone upstairs 1 1
Resources Journals in Psychology and APA Lit Search
best briefing by staff. 1 1
best the size. The online article database 1 1
The use of the computers and the 2nd floor as a quiet
best study zone. 1 1 1

NOTABLE



160
166

172

173
174

175
176
182

185
186
188
190
191
192
203
207
212
213

219
220

221
222

Total Positive: 1 34 0 55 3 32 24 59 14 26 7 2 18 2 1
Percent Positive: 100% 71% 0% 95% 8%| 86% 80% 68%| 70% 84% 78% 67% 58% 67% 1009
Total Negative: 0 14 16 S 37 5 6 28 6 5 2 1 13 1 0
Percent Negative: 0% 29%| 100% 5%| 93%| 14% 20% 32%| 30% 16% 22% 33% 42% 33%| 0%
Total Responses: 1 48 16 58 40 37 30 87 20 31 9 3 31 3 1
Percent of Total Responses: 0% 20% 7% 24%| 16%| 15% 12% 35% 8% 13% 4% 1% 13% 1%| 0%
| 246 |TOTAL SURVEY RESPONSES
Art Computer Food/Dri General Hours Noise Personnel Physical Print/Co Resources Services Study Temperat Testing v
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RESPONSE
1 = positive, 2 = negative (change suggested), 3 =
QUESTI can't tell...
What | like best about the library is, the amount of space
that students can go to, such as going upstairs to the
study zone, and downstairs with the non-study zone.
There are many resources to use, wide variety of
computers to access to. Also, the amount of librarians to
help out the students when in trouble of finding resources
best of their research. 1 1 1 1
best It's convenience and quietness. 1 1
It is on campus, it has all the resources | need, and the
Reference desk and circulation desk has been helpful in
best times of need. 1 1 1 1
the best part about the library is having the time to do
assignment either on computer or not plus able to print.
best the pricing for printing is fair enough 1 1 1
best Circulation desk help and services 1 1
That there are many resources for a college student to
best use. 1
best Study cubes 1
best Books 1
| enjoy the fact that the interior is not sterile. | need to
take a break once in awhile so | walk outside get some
sun and take my time going back, look at the art or
best whatever is on exhibition. 1 1
best Computers, printer, study areas 1 1 1
best the computers 1
best clean 1
best Online Books 1
best Feels cozy 1 1
best | can focus on study. 1
best atmosphere, helpful staff 1 1
best everything 1
best It is air conditioned 1
| like the resources available to me and the times they
best are available. 1 1
best Easy Access 1
Having the option of studying upstairs in the quiet area or
downstairs where it is good for occasions where | don't
best need too much quiet time. 1 1
best Good atmosphere for studying. 1

NOTABLE



229

230
240
241
242
243
244

245
246

249
251

252
253

268
271

273

274

275
276
279
280
282

283
285

Total Positive: 1 34 0 55 3 32 24 59 14 26 7 2 18 2 1
Percent Positive: 100% 71% 0% 95% 8%| 86% 80% 68%| 70% 84% 78% 67% 58% 67% 1009
Total Negative: 0 14 16 S 37 5 6 28 6 5 2 1 13 1 0
Percent Negative: 0% 29%| 100% 5%| 93%| 14% 20% 32%| 30% 16% 22% 33% 42% 33%| 0%
Total Responses: 1 48 16 58 40 37 30 87 20 31 9 3 31 3 1
Percent of Total Responses: 0% 20% 7% 24%| 16%| 15% 12% 35% 8% 13% 4% 1% 13% 1%| 0%
| 246 |TOTAL SURVEY RESPONSES
Art Computer Food/Dri General Hours Noise Personnel Physical Print/Co Resources Services Study Temperat Testing v
s nk py Rooms ure Ctr
RESPONSE
1 = positive, 2 = negative (change suggested), 3 =
QUESTI can't tell...
| like that it is a great place to use computers to finish
papers or study for tests. | get too distracted at home
with YouTube or video games that | have a hard time
studying at home. Here at the library, | can really get my
best work done. 1 1
I love how the TV is playing news constantly. | also love
all the computers, with microsoft word it really makes
best homework easier. 1 1
best the environment and the staffs of the library 1 1
best AC 1
best The air conditioning 1
best The computer access. 1
best usually pretty quiet 1
The access to the computers, and also the upstairs
best "quiet zone" 1 1 1
best The AC helps when it's too hot or cold outside. 1
air-condition and there is a place where i can quietly
best study 1 1 1
best it's comfortable and resourceful. 1 1 1
It is a great place to hang out and study. | get a lot of
resources from this library and it helped me to succeed in
best my classes. It is a great place to have study groups. 1 1 1
best Quiet atmosphere, valuable resources, free wifi. 1 1 1 1 1
| like the second floor because its the quiet zone and the
best cubicles provide extra privacy when | am doing work 1 1
best Its open to anyone 1
The computer resources, print system, and copy
best machine 1 1
that upstairs is quiet, and computers are fast to use
best downstairs. 1 1
It is an open environment for friends to catch and up. As
well as to have study group sessions as well also. | find it
to be a place where | can come and get what | need
best done and work on assignments at. 1 1
best The staff and librarians 1
best Very informational 1
best you are the best 1
best the computer use and printers. 1 1
Librarians are awesome. They are very supportive of
best faculty research planning and instruction. 1 1
best It's air conditioning ! 1

NOTABLE



287

288

292
293

296
297
309

312
336
338
341
343
344
347
349

351
353
358
359

360
361

362
367

371
372

Total Positive: 1 34 0 55 3 32 24 59 14 26 7 2 18 2 1
Percent Positive: 100% 71% 0% 95% 8%| 86% 80% 68%| 70% 84% 78% 67% 58% 67% 1009
Total Negative: 0 14 16 & 37 5 6 28 6 5 2 1 13 1 0
Percent Negative: 0% 29%| 100% 5%| 93%| 14% 20% 32%| 30% 16% 22% 33% 42% 33%| 0%
Total Responses: 1 48 16 58 40 37 30 87 20 31 9 & 31 & 1
Percent of Total Responses: 0% 20% 7% 24%| 16%| 15% 12% 35% 8% 13% 4% 1% 13% 1%| 0%
| 246 |TOTAL SURVEY RESPONSES
Art Computer Food/Dri General Hours Noise Personnel Physical Print/Co Resources Services Study Temperat Testing v
s nk py Rooms ure Ctr
RESPONSE
1 = positive, 2 = negative (change suggested), 3 =
QUESTI can't tell...
best The quiet environment so that | am able to study. 1 1
The informational sessions different classes can have
with the library staff about how to find different resources
best and such. 1 1
The librarians are extremely helpful and go out their
ways to accommodate student needs. XXX, XXXXX, XXXXX,
xxxxx, and the rest of the library staff all deserve pay
best  raises. 1
best cool tempurature 1
being able to rent a room for group projects, computers
best with fast internet, friendly staff 1 1 1
best magazines 1
best The staff is very helpful. 1
| can concentrate on my studies in here.
The stuffs are always kindly help me to find books that |
best need. 1 1 1
best everything 1
best That we don't have to be dead silent on the first floor 1 1
best it is very convenient to print something quickly. 1
best AC study places! computers charging stations 1 1 1
best It has air condition 1
best useful computers and books for homework 1 1
best Computers & printing, upstairs quiet area. 1 1 1 1
The library itself is very expansive not only in the
information it provides but with study space as well. |
love the databases online, and helps me to easily
best navigate through credible resources. 1 1
best The nice helpful ladies at the Reference Desk 1
best Quick, efficient printing stations. 1
best Nice 1
AVAILABILITY TO RESOURCES AND STAFF
ALL THE STAFF IS VERY FRIENDLY AND HELPFUL
SOS CLASSES OFFERED ARE VERY GOOD,
best RECOMMEND TO OTHER STUDENTS 1 1 1
best Amount of computers available 1
The library is the quietest and best place to study and do
best homework for class. 1 1
| use the computer and the print station the most, but the
best books are great too! 1 1 1
best Does its purpose 1
best Computer access with air conditioning 1 1

NOTABLE



374

375

N =200~ wWN

[N

15

18

24
25
27
28

29
31
32

33
34
36
37

38

Total Positive: 1 34 0 55 3 32 24 59 14 26 7 2 18 2 1
Percent Positive: 100% 71% 0% 95% 8%| 86% 80% 68%| 70% 84% 78% 67% 58% 67% 1009
Total Negative: 0 14 16 S 37 5 6 28 6 5 2 1 13 1 0
Percent Negative: 0% 29%| 100% 5%| 93%| 14% 20% 32%| 30% 16% 22% 33% 42% 33%| 0%
Total Responses: 1 48 16 58 40 37 30 87 20 31 9 3 31 3 1
Percent of Total Responses: 0% 20% 7% 24%| 16%| 15% 12% 35% 8% 13% 4% 1% 13% 1%| 0%
| 246 |TOTAL SURVEY RESPONSES
Art Computer Food/Dri General Hours Noise Personnel Physical Print/Co Resources Services Study Temperat Testing v
s nk py Rooms ure Ctr
RESPONSE
1 = positive, 2 = negative (change suggested), 3 =
QUESTI can't tell...
It's a place where | am able to study, do work, yet be
best able to socialize at the same time. 1 1
The freedom to talk. That unless designated so, it is a
place to be able to speak at relatively free volumes for
best discussion with classmates. 1 1
change clean their carpets 2
change open on Sundays and evenings 2
change library closing time till 11 like chaminade 2
change multiple printers. 2
change | would change nothing, thank you for asking. 1
change More cubic hoes to have chargers. 2
change None. 1
The downstairs bathroom tends to get a bit crowded at
times. There were a few instances in which someone
was defecating (or just EXTREMELY gassy) and the
stench was SO bad, | had to hold my breath. |
understand that there isn't really anything that can be
done about an upset stomach, but perhaps better
change ventilation will help alleviate the odors? 2
No food and beverages in the Library because it attracts
roaches and ants.Also people spill on the furniture and
change on the carpet. 2 2
allow food to be consumed (or at least a snack) > maybe
change just downstairs, but someplace 2
change nothing. 1
change None 1
change Nothing, it suits my needs as is 1
OFFICIALLY being able to eat/drink ... responsibly of
course! [clean up your messes, folks]. Would like to add
that my 2nd suggestion [again] would be for end-of-day
dusting/cleaning/sanitizing computer keyboards and
change tables please :) 2 2
change Being able to at least bring drinks inside. 2
change increase operating time 2
i would not change anything because i am contented with
change the library and how it usually is 1
change Longer hours and open on Sundays 2
change an eating area 2
change extend library hours 2

change

More computers to access due to times when other
students occupying all the computers available. 2

NOTABLE



39

42

45
46
47

49

51
53

54
55

56

58

59

63

68

Total Positive:

34
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59
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7
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Percent Positive:

100%
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Total Negative:
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6
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Percent Negative:
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29%
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16%
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33%

0%
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31

9

31
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0%

20%
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16%

15%

12%

35%

8%

13%

4%

1%

13%

1%

0%
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QUEST! can't tell...

change

change

change
change
change

change

change
change

change
change

change

change

change

change

change

Fix the xerox copy machines. They always stop working!

Maybe earlier hours. For the needs of people who need
a computer before a 7:45 am class

Longer hours, please. Sundays, and extended hours for
finals would be most useful!

More computer spaces. | use the computer all the time
here, and the older ones are noticeably slower. Maybe
Apple computers?

The AC is too strong and everyone got sick from it.
Coffee room

More computers/ Having staff check to make sure people
are not playing video games while other students are
trying to use the computers for school work.

| wouldn't mind if the library were open a hour earlier. My
first class is very early in the morning so sometimes |
have to print out the class resources after my lecture.
more chicks

| think just more tables so that people can sit down with
their laptops
| wouldn't really change anything.

Extended hours and a slight increase in temperature (I
find myself slipping on a jacket each time | use the
library). Other than that, | love the library!

If I could | would change library hours to later than 4:
00pm.

If | could change one thing about the library, | would
change the time that is opens. There are few classes that
begin at 7:45 am and earlier and if the library were open
earlier, it would allow students without access to a
printer, computer or book resources to access them prior
to the start of their course.

| have two things to say except one. The air condition
has to be regulated and there has to be a small stool
under the feets of people who use the tables and chairs
next to Lama 118.

| would like the Library hours to be open 24 hours. Also
to add more online books.
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78
80
86
92
94
96
97

104
121

122
123

124

132

140

142

143

146
154
156
157

Total Positive:
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0
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59
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0%

29%

100%

5%

93%

14%
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33%

0%
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9
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13%
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change
change
change
change
change
change
change

change
change

change
change

change
change
change

change

change

change
change
change
change

Include a scanning area where students can scan a
document to a designated computer.

Nothing.

| would add more books on the book shelves.

More space and bigger area to study.

areas and seats designed to take a nap like at UH
change the closing time to at least 7 or 8

Make the bottom quiet like upstairs.

One thing | would change...is the food/drink policy. |
understand why this rule is implemented, however, | wish
there was an area in which we could consume food and
beverage if we are on our personal computer or having a
group meeting.

The study area needs to be more quiet. but the second
floor is good

staff to be more friendly

| would change the library opening hours to 6:30am.

The staff, not very helpful and not very friendly. Printers
are always not working and staff, especially xxxxxx is
not accommodating to students who need change.

none

| hope | can stay upstairs until the library closed. One
more thing...it's too. | wonder why room temperature is
so low..

Library is library and needs to be a quite zone not a
bounces of people talking and playing like playground.

| think the library should be open later, until at least 7:
00pm. | find it a hassle to have to stop what I'm doing
and leave around 5:30pm because the library closes so
early.

The temps can sometimes be FREEZING. Upper 80s
outside, and it feels like the 50s in here. Aim for maybe
727

nothing

We should be able to eat in the library!

Wish there were more private study rooms
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166

172
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176
182

185
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191
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203
206

Total Positive:
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0
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7
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change
change
change

change
change
change

change
change
change

change
change
change
change

change
change
change

This isn't something that can be changed, but the people
who work at the circulation desk (not the students) are
consistently rude and abrasive. Whether I'm asking for
change, trying to get a study room, or checking out
books, they make me feel entirely unwelcome and
bothersome to them.

There wouldn't be anything to change.

Nothing

Bring back the peer mentors program. The peers have
been very helpful with finding books, answering simple
computer questions, and even direct us to the correct
offices on campus that is beyond helping us in the
library. Please bring back peers to help us with these
items.

nothing

temperature upstairs is detrimental to studying for me.

There should be more computers when need when there
are no seats. Maybe add them upstairs.

The ability to eat in the library. More white boards.

Hours

The only complaint | can muster up is the noise in the
testing center. It doesn't happen every single time but
most of the times I've gone in for a test there had been
some kind of mechanical noise that was loud enough to
affect my concentration. One occasion it was a loud
buzzing, another time there was a high pitched
screeching, all noises that seemed like would come from
a really broken down car. The sounds seem to originate
from the left back side of the room, if you are standing in
the door way facing in. It is not a huge complaint though
because | understand building repairs or mechanical
issues can't be instantly fixed, | probably went at bad
times.

Allowed drinks

close later than 7

More Online Books on Information Technology

better air quality - upstairs in particular | cannot study

there because my eyeballs get weirded out - | do not
know if it is too dry or if there is something in the air.

Extend the hours. Esp. evening and Friday.
Open longer hours, especially on the weekends
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230
238
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7
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24%
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12%
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13%
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1%

13%

1%
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RESPONSE
1 = positive, 2 = negative (change suggested), 3 =

QUEST! can't tell...

change
change

change

change
change

change

change

change

change
change
change
change
change
change
change

change

change
change

change

Probably the layout and update furniture/desk.
nothing

| would like to see more access to literature, specifically
literature by Pacific writers.

Well i would personally make the library because often
times there are not enough computers down stairs or
group tables. maybe more printers so there is not a line
for printing papers

none

| wish the chairs are more comfortable to sit in. I'm the
type to put my feet up in the chair. | have no way of
feeling comfortable in that sense.

More computer terminals. There used to be more, and
now it seems like | can almost never find an open
terminal during midday. Why are there less terminals,
anyway? Are there other spots on campus where
students can use a computer to do homework?

| wish that the library was open longer. If it was | could
study here at night. It would be closer and more
convenient to where | live than UH Manoa's Sinclair
library. Other than that | am satisfied.

| would change the hours. Sinclair is open 24 hours but |
strongly dislike that library. | would love if kcc was open
til 10. That would make it easier on students who take
late classes.

The way the library is organized/set-up and staff.

non

| wouldn't really change anything, it's good for now

The amount of outlets available.

more charging stations and more computers to access

| feel like the library is great just the way it is.

Study areas upstairs could have tables instead of just all
individual cubicles.

later hours

wish there is a laptop bar

The A/C gets too cold sometimes that | just decide not to
go to the library cause it's kinda hard to concentrate on
what I'm doing when I'm freezing.
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252
253

268
269
271
272

273

274

275

279
280

282
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285

287
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Total Positive:

34

0

55
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24

59

14

26

7

18

Percent Positive:
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71%
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95%

8%
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78%

67%

58%

67%
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TOTAL SURVEY RESPONSES

RESPONSE
1 = positive, 2 = negative (change suggested), 3 =

QUEST! can't tell...

change
change

change
change
change

change

change

change
change

change
change

change
change
change

change

change
change

Maybe extend the hours a little longer so that the
students can have a place to hang out when they have
late classes or if they are waiting for their ride for a while.
Stay open until 6:30?

We can eat and drink in the library, but not foods that are
distracting like chips or open beverages. Drinks should
be in a closed bottle or cup.

it would be opened longer.

Nothing

Too cold and not enough computers especially exam
week

| would turn the A/C into a little lower temperature. It's too
cold. «(

i would change two things.

1) please let us be able to eat, like snack wise. NOT
plate lunch from cafe or subway, but chips and soda or
something, as long as it remains sealed.

2) | need to use the computer downstairs, and when i
have the time, ITS FULL! maybe a time limit or expand
this room. it will be helpful to me and many students in
the long-run.

To have a quiet section for where the non talkative
people could work. With less interaction as well.

nothing needs to be change but maybe a little colder
would be nice for the amount of bodies in the library
cater

please, recycle paper! paper is being thrown away in
regular trash-bins. | see students print papers that are
mistakes and throw it away. please recycle, it hurts to
see our world being polluted by simple mistakes we don't
notice.

Coffee!ll Coffee!! Coffee!

More hours. The library should be open 24/7.

The cost of double sided printing. | dont think that we as
students should be charged an extra $0.10 if we are
printing on two sides of one sheet because it is not
helping with the environment.

| would increase the amount of online journal articles
students have access to.

| would increase the hours of operations.
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293

296

297

309

312
336
338

341

342

343
344

347
349
351

358
359

360
361
362
367

Total Positive:

34

0

55

32

24

59

14

26

7

18

Percent Positive:

100%

71%

0%
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80%

68%
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RESPONSE
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QUEST! can't tell...

change

change
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change
change
change

change
change

change
change

change
change
change

change
change

change
change
change
change

more computers

open half an hour earlier, allow food and beverages so
we can work through our lunch breaks. somebody clean
that dead mouse off the Chinese poster upstairs i'm
afraid its going to fall on me someday.

extend time. (finish too early)
It is too cold!! when | stay a little longer...wow

| would like to see people that are playing card games
have to go to the cafeteria because they take up the big
tables and they are not studying. Sometimes the staff
should go through the back area on the first floor and
remind students that the number one priority at library
should be academics.

-Please fix the water fountains.

-Please open from 7:30...First class starts from 7:45 and
| need to print papers out before class...

none

Clean the chairs and couches

it would be nice to have some computers upstairs for a
more quite study area.

If | could change one thing about the library, it would be
for it to stay open later, until 8pm.

more printing places (areas) cheaper printing (i.e.
bringing own paper = save 5cents)

Open for longer hours, especially for finals

we need cleaner areas to study. | was sitting down on
the green chair and something was biting me couldn't sit
there and study. Please clean the chairs and desks
often. Staffs are very helpful and kind.

Hours. It could stay open later.

Nothing at the moment.

It should open earlier. Those who have a 7:45 morning

class need more time to use the library before their class.

| suggest opening by 6:45-7:00 am.

nothing

RECOGNIZING FOOD AND DRINKS ARE ALREADY
BROUGHT INTO LIBRARY SO WHY NOT MAKE IT
OFFICIAL??

Hours open

none

Later hours.
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Total Positive: 1 34 0 55 & 32 24 59 14 26 7 2 18 2 1
Percent Positive: 100% 71% 0% 95% 8%| 86% 80% 68%| 70% 84% 78% 67% 58% 67% 1009
Total Negative: 0 14 16 3 37 5 6 28 6 ) 2 1 13 1 0
Percent Negative: 0% 29%| 100% 5%| 93%| 14% 20% 32%| 30% 16% 22% 33% 42% 33%| 0%
Total Responses: 1 48 16 58 40 37 30 87 20 31 9 3 31 3 1
Percent of Total Responses: 0% 20% 7% 24%| 16%| 15% 12% 35% 8% 13% 4% 1% 13% 1%| 0%
| 246 |(TOTAL SURVEY RESPONSES
Art Computer Food/Dri General Hours Noise Personnel Physical Print/Co Resources Services Study Temperat Testing v NOTABLE
s nk py Rooms ure Ctr
RESPONSE
1 = positive, 2 = negative (change suggested), 3 =
ID QUESTIcan't tell...

It is too cold in this library, so | would like you to change

368 change it to more comfortable temperature. 2

371 change Sometimes too cold 2
| haven't been dissatisfied with anything in particular, so

372 change if it ain't broke, why fix it? 1

374 change N/A 1

375 change Perhaps more computers. 2



