Celtt - Welcome to CELTT!

Tuesday, 13 March 2012 Home About Directory Location Gallery Kapi‘olani Community College

We are pleased to announce and newly enhanced professional development program for Kapi'olani CC faculty who plan
to or have been teaching hybrid or online courses. The program will promote effective strategies in distance learning
that support student engagement, student learning, and student success. A detailed program description with link to a
very brief online application form can be found at http:/bit.ly/kcc2011
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¢ Need Tech Support?
CELTT Can He'Pl ........................................ R e o
What's Happening this Re= Need Help? Submit an BE=
- " Week @ CELTT? online request form.
SERVICES FOR: i [0 IO Tuesday, March 13 - Week Help us provide you with the best service possible by
using our online service request form system! Services
» Students are provided for current KCC employees in support of
> Faculty campus and CELTT policies and mission.
> Staff To request assistance, click on one of the links below

based on the nature of your support needs. Be sure to
provide as much detail as possible and fill out the form
COMPLETELY to prevent delays in resolving your
request.

SERVICES

» Customer Care Center
» Instructional Support Services

> Web Services

+ Security Information (/B'IISIIJIIIEI ﬂall’. I'JEIIIBI WD

\fquipment, Telephone, Network Problems

« Assistance resolving problems with telephone,
networks, computers and printers - include an
explanation of the situation, e.g., projector bulb
burned out, computer freezes at startup, etc.

(8 Gocgle Calendar | o Short-term loan of Audio-visual equipment -

FOLLOW US! : provide type of equipment needed, start and end

date, times, and location.

[
Follow us to keep .
§™ . updated on

Computer Resources

comprehensive & uber-

| A Z
useful technology tidbits ‘ ; for Kaplo_lanl Ae= ( Instructional sunnur[
! g BeS Community College \_ Distance Learning, Multimedia, Lauiima 4
= Faculty
« Distance Learning Support: review, modify, and

Due to building renovations in 2011 to 2012 the faculty develop course content; create a website for
workroom/lab will not be available for general use courses; and deliver content via distance learning
until late spring or summer 2012. Two laptop technologies.
computers have_beer? set up in_ the lobby of the « Video/Multimedia Support: assist with effective
building for Kapiolani Community College faculty user interface design, visual design, and selection
without access to a computer in their departments. of appropriate media such as text, graphics,
The laptops are connected to a laserjet printer; audio files, video files, slideshows with animation
printing is permitted for small single-copy work-related and narration, and other media.
documents. You can print 2-sided pages in the print « Laulima Support

options. Use of a scanner is available upon request.

Reed more... {’ Website Requests

Updates to KGC Web or New Site g/
________________________________________ e S
« Update Course information on KCC web & Quill
« Request a NEW website consultation
e Request a NEW or Update Smugmug Gallery

*For Print Shop Request Forms, go to
http://quill.kcc.hawaii.edu/page/auxsvsforms.html.
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