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What We Do

Claims
Insurance
Indemnification
Waivers/Medical Consent
Forms
Guidelines for Events and
Activities
International Travel
Risk Analysis Guide

The Office of Risk Management (ORM) is a resource for
University of Hawaiʻi administrators, faculty and staff to identify
and manage risks associated with their activities in order to
reduce losses, maintain financial stability and protect university
resources.

We coordinate UH’s risk management efforts and administer UH’s
program of insurance and self-insurance, oversight of insurance
claims and development of various risk and loss control
programs.
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Workers’ Compensation
Temporary Disability
Benefits
Related Resources

 Risk Management
News

› 2017 Mānoa Security and
Fire Safety Report

› NOAA Predicts a Near- or
Above- Normal 2017 Central
Pacific Hurricane Season

› When Rising Seas
Transform Risk Into
Uncertainty

› NOAA’s GOES-16 Satellite
Sends First Images To Earth

› Lloyd’s City Risk Index
2015–2025

› Move with Aloha
› Samsung Galaxy Note 7

recall

Services

Consultations
Loss prevention guidance
Insurance procurement
and management
Claims handling
Process requests for proof
of insurance, waivers, and
county indemnification
approvals.

To ensure quality customer
service, please complete and
submit an Request Assistance
Form (PDF).

Contact

2444 Dole Street
Bachman Hall, Room 112
Honolulu, HI 96822

  (808) 956-7243
   orm@hawaii.edu

Hours

Monday–Friday
7:45 a.m.–4:30 p.m. (HST)
(Closed on State Holidays)

Leadership and Staff

Jan Gouveia, Vice President
for Administration
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