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*for information on digital initiatives, please refer to the FY2017 Achievements And
2018 Goals Report

1. Testing Center Highlights

After nine years of growth in the number of tests, the Testing Center, for FY 2017,
shows a 28% drop in tests. This is a result of the shift in placement policies, which
place less emphasis on placement testing, and fewer paper and online tests
proctored for Face to Face (F2F) classes. Demand level is in the range of what
demand was in fiscal years 2009 and 2010.

Transition from COMPASS to ACCUPLACER was without much incident, a testament
to the preparedness of the Testing Center staff. Regarding student satisfaction,
there has been an 11.5% drop in satisfaction with testing center hours. It is hoped
that a remote proctoring service might be on the horizon with the recent
appointment of an interim DE coordinator.

In response to the complaints about the cold temperature in the testing room, a
request was submitted to slightly raise the temperature in Lama 101.

Tests administered this year

FY2015 | FY2016 | FY2017
Placements for UH System 5,593 4,662 3,775
Placements for non-UH institutions 15 17 20
Paid placement retests 1,045 843 392
Placement remote tests 25 14 12
Total Academic Tests for UH System 23,201 26,051 18,882
Non-UH Academic Tests 195 177 186
Public Safety Dept. of Hawaii 83 87 75
ATI Tests 196 315 336
Total Tests Administered 30,353 32,166 23,274

Highlights of Testing Center Student Survey

Annual Review of Program Data Effectiveness Indicators.

For FY2017, 93 student satisfaction survey responses were collected in spring. The
percentages below represent the percentage of students who agree and strongly
agree with the statements.

| FY2013 | FY2014 | FY2015 |FY2016 | FY2017

\ ARPD Effectiveness Indicators




timely and efficient manner

9-1. Hours at the testing center meet | 88.1% | 95.5% 94% 88% 84%
my needs

9-2. Atmosphere at the Testing center | 80.4% | 96.4% 93% 89% 91%
is conducive to testing

9-3. Services at the Testing center are | 93.5% | 98.2% 100% 95% 91%
satisfactory

9-4. My test was administered in a 93.5% | 97.4% 100% 92% 95%

Written comments were:

e Testing Center is too cold (6 responses)

e Need longer hours throughout the semester for working and commuting students

(2 responses)

e The reading out loud in the DSSO room is distracting
e Appreciative of the formalness of the center compared to other CC sites. | think the

strictness is a plus.
e AC vent makes rattling sounds

e The proctors are very helpful and friendly

e The testing center is a place for students to take their exams but, the staff of the

testing center are not pleasant, normally you would want to be encouraging

welcoming to students who come in.

Reported incidents of possible cheating

The Testing Center started collecting aggregated data of potential cheating
incidents beginning in Fall 2015 (previously individual reports were sent to
individual faculty). For FY 2017, 76 incidents were reported to the Vice Chancellor
for Student Affairs and the responsible instructional faculty. 20 were via
unauthorized use of a browser and 31 were via a mobile device.

During the summer of 2017, 6 additional video surveillance cameras were added to
Lama 101, resulting in a 16-camera surveillance system covering 95% of the room.




2. DTNS Public PC highlights:

The use of open lab desktop and laptop computers has dropped by 32% since

FY2016. Student satisfaction rates have increased.

Number of logins throughout the open lab, Lama 116, and Lama 118.
There is a decrease of 32% usage of open lab and classroom computers since 2016

(OpenLabAnnualOverviewData.xIs).

Service location Total uses

Lama desktops (DTNS) 69,797
Laptop checkouts (DTNS) 2,985
Total 72,782

Inventory of the computers DTNS maintains.
e Staff computers = 20

Department shared = 6

Service counter = 5

Printstations =3

Lama 116 =25

Test Center = 44

Public Use/desktops = 76

Public Use/laptops =14

Lama 118 = 26

StudyHub = 11

TOTAL = 230

Highlights of Library Computer Lab Student Survey

Results from the Library Student Satisfaction Survey for questions related to open

lab support show (N=148)
(http://library.kcc.hawaii.edu/libraryinfo/survey2017.php):

Agree &
Strongly Agree
10. The Library’s computers meet my needs 97%
11. The computer resources in the library are important to my 96%
success at the college
12. | am generally satisfied with being able to print in the library 95%
Comments.
computers in the quiet area upstairs or in private carrels so less distraction from other
people while studying on the computer. suggestion
opening rooms with additional computers during times of high usage requiring staff
observation suggestion
Make computers accessible in quiet areas. Sometimes the back study section gets very
loud. suggestion



http://library.kcc.hawaii.edu/libraryinfo/survey2017.php

Make more textbooks available to borrow for students and possibly add tablets for student

use suggestion
positive
Computers comment
positive
The number of computers and desks upstairs that are available. comment
positive
Large # of computers. comment
positive
computers and air conditioning comment
positive
Access to computers without the need to bring a personal device comment
| enjoy the private studying space provided on the 2nd floor. In addition to the services such
as the textbook and laptop rental which has made it possible for me to complete positive
assignments. comment
positive
There is always a free computer for me to use :) comment
positive
Computers and study areas. comment
positive
computer FAST AND NICE comment
positive
Being able to borrow laptops at circulation desk comment
positive
computer availability and printing. comment
positive
Helpful staff. usually more than enough computers and other resources. comment
positive
Your computers are a lot faster than the one | have at home. comment
positive
| can use the computers and printing is not too expensive. comment
positive
Computers and printing. comment
positive
There seems to be a wide amount of computers. comment
positive
their computer, friendly staff, and staple. comment
| really like how there are many computers in this library not like the one at HCC where | positive
can't find any computers available. comment
positive
computer access comment




TRENDS OVER YEARS

Computing & Testing Center Trends

1.
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2. For UH classes, significantly fewer paper tests were administered.
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3. Academic testing has dropped off with the reduction in testing for F2F classes.
(FY-Trends-to-FY2017.xls).

All Academic Course Tests*
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* As of 2013 non-UH Academic tests are included.

6. As expected, placement tests are dropping off. (FY-Trends-to-FY2017.xIs).

All Placement Tests*
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*As of FY 2013, this chart includes ALL COMPASS/placement testing, including remote tests, paid re-testing, and testing
for non-UH institutions. Years 2004 through 2012 were restricted to first-time COMPASS tests for UH only.




9. The number of instructors using CTC services dropped. (FY-Trends-to-FY2016.xls).

Instructors using service
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10. The number of courses using academic testing services is staying level. (Fy-
Trends-toFY2017.xls).
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Open Lab Trends

1. Open lab usage was decreasing steadily since FY 2010 and then experienced an
increase in usage in 2016. These numbers also reflect logins in Lama 116 and 118.

For desktops in the open lab area, for FY 2017 there were 5,487 unique users,
averaging 50 minutes a login. Peak usage is around 10 am and a smaller spike is
around 1 pm.

(OpenLabAnnualOverviewData.xIs)

Open lab uses since 2008
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