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Category Technology Training 
Instructional Support Via Service Request forms, faculty can 

receive individual assistance with the 
following: 
 
 HITS and ITV Support 
 ‘Ōlelo cable course production 
 General campus multimedia production 
 Transcription and closed captioning 
 Distance learning support 
 Professional development programs for 

faculty 
 Computer applications development 
 Computer applications support 
 Coordination of distance learning 

courses 
 Operation of faculty/staff technology 

room 
Professional Development Events Workshops for staff and faculty in a variety 

of topics: 
 
1. Software 
 Camtasia Studio Screen Recording 

Software 
 Impatica for PowerPoint 
 Inspiration Visual Diagramming Software 
 Photoshop Elements 
 MS Word, PowerPoint, Excel 
 GradeKeeper Gradebook program 

 
2. Tools 
 WebCT 
 MyCourses and MyGroups 
 Blogging 
 Podcasting 
 Twitter 
 Online and social bookmarking 
 Student Feedback Surveys for Online 

Courses 
 Laulima (Sakai) Course Tools 
 Gmail 
 MS Outlook 
 Google Calendar 
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 2nd Life 
 Elluminate 
 Delicious 
 Jing 
 Linkagogo  
 KapCC’s electronic portfolio 
 Livescribe Pulse Demo 
 RSS Feeds 
 Doodle and WhenIsGood Web 

Scheduling Programs 
 
3. Hardware 
 Tablet personal computers 
 Tablet PC Demo 
 Online Security 

UH System system-wide training  HVUG (Hawai‘i Voyager Users Group)  
 Apple Summer Institute 
 HMAUS (Hawaii Macintosh and Apple 

User Society) 
 


