
UHCC Instructional Program Review Council
Tally of Health Calls - All Factors
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Kap Accounting   Cautionary Cautionary Healthy Unhealthy Cautionary Healthy Cautionary Cautionary Healthy Healthy Cautionary Healthy
Kap Biotechnician   Healthy Unhealthy Cautionary Unhealthy Unhealthy Unhealthy Unhealthy Cautionary Cautionary Cautionary Cautionary Cautionary
Kap Culinary Arts   Cautionary Cautionary Healthy Cautionary Healthy Healthy Healthy Healthy Healthy Healthy Healthy Healthy
Kap Dental Assisting   Cautionary Cautionary Cautionary Unhealthy Unhealthy Unhealthy Cautionary Unhealthy Cautionary Unhealthy Cautionary Cautionary
Kap Educational Paraprofessional   Cautionary Cautionary Cautionary Cautionary Cautionary Healthy Unhealthy Cautionary Cautionary Healthy Unhealthy Healthy
Kap Emergency Medical Technician   Cautionary Healthy Cautionary Unhealthy Unhealthy Unhealthy Cautionary Unhealthy Cautionary Unhealthy Cautionary Cautionary
Kap Exercise and Sports Science   Cautionary Cautionary Cautionary Cautionary Cautionary Healthy Cautionary Cautionary Cautionary Healthy Cautionary Unhealthy
Kap Hotel/Restaurant Operations   Healthy Healthy Cautionary Healthy Healthy Healthy Cautionary Healthy Cautionary Healthy Cautionary Cautionary
Kap Information Technology   Cautionary Cautionary Healthy Cautionary Cautionary Unhealthy Healthy Cautionary Healthy Healthy Healthy Healthy
Kap Interpreting   Cautionary Healthy Cautionary Cautionary Unhealthy Unhealthy Unhealthy Unhealthy Unhealthy Unhealthy Unhealthy Healthy
Kap Liberal Arts   Cautionary Healthy Healthy Unhealthy Healthy Healthy Healthy Healthy Cautionary Unhealthy Healthy Healthy
Kap Marketing   Cautionary Cautionary Healthy Unhealthy Cautionary Unhealthy Healthy Unhealthy Cautionary Unhealthy Healthy Cautionary
Kap Medical Assisting   Cautionary Healthy Healthy Healthy Healthy Healthy Healthy Healthy Healthy Cautionary Healthy Healthy
Kap Medical Laboratory Technician   Cautionary Cautionary Cautionary Healthy Healthy Healthy Healthy Healthy Healthy Cautionary Healthy Healthy
Kap Mobile Intensive Care Tech   Healthy Healthy Cautionary Healthy Cautionary Unhealthy Healthy Cautionary Cautionary Unhealthy Healthy Healthy
Kap Natural Science   N/A N/A N/A N/A Cautionary Healthy Cautionary Cautionary Cautionary Healthy Cautionary Cautionary
Kap New Media Arts   Healthy Cautionary Healthy Healthy Cautionary Unhealthy Cautionary Cautionary Cautionary Unhealthy Cautionary Cautionary
Kap Nursing: Associate Degree   Cautionary Healthy Healthy Cautionary Cautionary Cautionary Cautionary Cautionary Cautionary Cautionary Cautionary Cautionary
Kap Nursing: Practical Nursing   N/A N/A N/A N/A Cautionary Cautionary Cautionary Healthy Cautionary Cautionary Cautionary Cautionary
Kap Occupational Therapy Assistant   Cautionary Unhealthy Cautionary Healthy Cautionary Unhealthy Cautionary Cautionary Cautionary Unhealthy Healthy Cautionary
Kap Paralegal   Healthy Cautionary Unhealthy Healthy Cautionary Cautionary Cautionary Cautionary Cautionary Unhealthy Cautionary Cautionary
Kap Physical Therapist Assistant   Healthy Healthy Healthy Healthy Healthy Healthy Healthy Cautionary Healthy Healthy Healthy Cautionary
Kap Radiologic Technologist   Cautionary Unhealthy Healthy Healthy Healthy Cautionary Healthy Healthy Healthy Healthy Healthy Healthy
Kap Respiratory Care Practictioner   Healthy Healthy Cautionary Healthy Healthy Healthy Healthy Healthy Healthy Healthy Healthy Healthy
Kap Travel & Tourism   Cautionary Cautionary Unhealthy Cautionary Cautionary Healthy Cautionary Cautionary Cautionary Cautionary Cautionary Cautionary
Kap Remedial/Developmental Math   N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Kap Remedial/Developmental Reading   N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Kap Remedial/Developmental Writing   N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Overall Program Health
30% Healthy 32% Healthy 8 28% Healthy 7
70% Cautionary 52% Cautionary 13 68% Cautionary 17

Unhealthy 16% Unhealthy 4 4% Unhealthy 1

2008-2009 2009-2010 2010-2011



UHCC Instructional Program Review Council
Tally of Health Calls - Demand
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Accounting  Cautionary Healthy Healthy +
Biotechnician  Unhealthy Unhealthy Cautionary +
Culinary Arts  Cautionary Healthy Healthy +
Dental Assisting  Cautionary Unhealthy Unhealthy -
Educational Paraprofessional  Cautionary Healthy Healthy +
Emergency Medical Technician  Healthy Unhealthy Unhealthy -
Exercise and Sports Science  Cautionary Healthy Healthy +
Hotel/Restaurant Operations  Healthy Healthy Healthy 0 stayed healthy
Information Technology  Cautionary Unhealthy Healthy +
Interpreting  Healthy Unhealthy Unhealthy -
Liberal Arts  Healthy Healthy Unhealthy -
Marketing  Cautionary Unhealthy Unhealthy -
Medical Assisting  Healthy Healthy Cautionary -
Medical Laboratory Technician  Cautionary Healthy Cautionary -
Mobile Intensive Care Tech  Healthy Unhealthy Unhealthy -
Natural Science  N/A Healthy Healthy 0 stayed healthy
New Media Arts  Cautionary Unhealthy Unhealthy -
Nursing: Associate Degree  Healthy Cautionary Cautionary -
Nursing: Practical Nursing  N/A Cautionary Cautionary 0 stayed cautionary
Occupational Therapy Assistant  Unhealthy Unhealthy Unhealthy 0 stayed unhealthy
Paralegal  Cautionary Cautionary Unhealthy -
Physical Therapist Assistant  Healthy Healthy Healthy 0 stayed healthy
Radiologic Technologist  Unhealthy Cautionary Healthy +
Respiratory Care Practictioner  Healthy Healthy Healthy 0 stayed healthy
Travel & Tourism  Cautionary Healthy Cautionary -
Remedial/Developmental Math  N/A N/A N/A
Remedial/Developmental Reading  N/A N/A N/A
Remedial/Developmental Writing  N/A N/A N/A

4 programs stayed healthy 16% + = improvement over time
7 improved 28% - = decline over time
12 declined 48% 0 = no change over time
2 stayed unhealthy/cautionary 8%

100%



UHCC Instructional Program Review Council
Tally of Health Calls - Efficiency

Program Name

E
ffi

ci
en

cy

E
ffi

ci
en

cy

E
ffi

ci
en

cy

Improvement
Accounting  Healthy Cautionary Cautionary -
Biotechnician  Cautionary Unhealthy Cautionary +
Culinary Arts  Healthy Healthy Healthy 0 stayed healthy
Dental Assisting  Cautionary Cautionary Cautionary 0 stayed cautionary
Educational Paraprofessional  Cautionary Unhealthy Unhealthy -
Emergency Medical Technician  Cautionary Cautionary Cautionary 0 stayed cautionary
Exercise and Sports Science  Cautionary Cautionary Cautionary 0 stayed cautionary
Hotel/Restaurant Operations  Cautionary Cautionary Cautionary 0 stayed cautionary
Information Technology  Healthy Healthy Healthy 0 stayed healthy
Interpreting  Cautionary Unhealthy Unhealthy -
Liberal Arts  Healthy Healthy Healthy 0 stayed healthy
Marketing  Healthy Healthy Healthy 0 stayed healthy
Medical Assisting  Healthy Healthy Healthy 0 stayed healthy
Medical Laboratory Technician  Cautionary Healthy Healthy +
Mobile Intensive Care Tech  Cautionary Healthy Healthy +
Natural Science  N/A Cautionary Cautionary 0 stayed cautionary
New Media Arts  Healthy Cautionary Cautionary -
Nursing: Associate Degree  Healthy Cautionary Cautionary -
Nursing: Practical Nursing  N/A Cautionary Cautionary 0 stayed cautionary
Occupational Therapy Assistant  Cautionary Cautionary Healthy +
Paralegal  Unhealthy Cautionary Cautionary +
Physical Therapist Assistant  Healthy Healthy Healthy 0 stayed healthy
Radiologic Technologist  Healthy Healthy Healthy 0 stayed healthy
Respiratory Care Practictioner  Cautionary Healthy Healthy +
Travel & Tourism  Unhealthy Cautionary Cautionary +
Remedial/Developmental Math  N/A N/A N/A
Remedial/Developmental Reading  N/A N/A N/A
Remedial/Developmental Writing  N/A N/A N/A

7 programs stayed healthy 28% + = improvement over time
7 programs improved 28% - = decline over time
5 programs declined 20% 0 = no change over time
6 programs stayed cautionary 24%

100%



UHCC Instructional Program Review Council
Tally of Health Calls - Effectiveness
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Accounting  Unhealthy Cautionary Healthy +
Biotechnician  Unhealthy Cautionary Cautionary +
Culinary Arts  Cautionary Healthy Healthy +
Dental Assisting  Unhealthy Unhealthy Cautionary +
Educational Paraprofessional  Cautionary Cautionary Healthy +
Emergency Medical Technician  Unhealthy Unhealthy Cautionary +
Exercise and Sports Science  Cautionary Cautionary Unhealthy -
Hotel/Restaurant Operations  Healthy Healthy Cautionary -
Information Technology  Cautionary Cautionary Healthy -
Interpreting  Cautionary Unhealthy Healthy +
Liberal Arts  Unhealthy Healthy Healthy +
Marketing  Unhealthy Unhealthy Cautionary +
Medical Assisting  Healthy Healthy Healthy 0 stayed healthy
Medical Laboratory Technician  Healthy Healthy Healthy 0 stayed healthy
Mobile Intensive Care Tech  Healthy Cautionary Healthy +
Natural Science  N/A Cautionary Cautionary 0 stayed cautionary
New Media Arts  Healthy Cautionary Cautionary -
Nursing: Associate Degree  Cautionary Cautionary Cautionary 0 stayed cautionary
Nursing: Practical Nursing  N/A Healthy Cautionary -
Occupational Therapy Assistant  Healthy Cautionary Cautionary -
Paralegal  Healthy Cautionary Cautionary -
Physical Therapist Assistant  Healthy Cautionary Cautionary -
Radiologic Technologist  Healthy Healthy Healthy 0 stayed healthy
Respiratory Care Practictioner  Healthy Healthy Healthy 0 stayed healthy
Travel & Tourism  Cautionary Cautionary Cautionary 0 stayed cautionary
Remedial/Developmental Math  N/A N/A N/A
Remedial/Developmental Reading  N/A N/A N/A
Remedial/Developmental Writing  N/A N/A N/A

4 programs stayed healthy 16%
10 programs improved 40%
8 programs declined 32%
3 programs stayed cautionary 12%

100%
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